
iii 

 

DAFTAR ISI 

 

Halaman  

ABSTRAK .......................................................................................................  i 

KATA PENGANTAR .....................................................................................  ii 

DAFTAR ISI  ...................................................................................................  iii 

DAFTAR TABEL ............................................................................................  vii 

DAFTAR SKEMA ...........................................................................................  viii 

DAFTAR LAMPIRAN ....................................................................................  ix 

 

BAB I : PENDAHULUAN 

A. Latar Belakang  ....................................................................................  1 

B. Rumusan Masalah ................................................................................  4 

C. Tujuan Penelitian ..................................................................................  5 

D. Manfaat Penelitian ................................................................................  6 

 

BAB II :  TINJAUAN PUSTAKA  

A.   Supervisi ...............................................................................................  7 

B.   Kepala Ruangan ...................................................................................  19 

C.   Perawat .................................................................................................  24 

D.   Kepuasan Kerja ....................................................................................  30 

E.   Hubungan Supervisi dengan Kepuasan Kerja ......................................  34 

F.   Kerangka Teori .....................................................................................  35 

 



 

 

 

BAB III : METODE PENELITIAN 

A.   Kerangka Konsep .................................................................................  36 

B.  Hipotesis Penelitian  .............................................................................  37 

C.  Definisi Operational .............................................................................  38 

 

BAB IV : METODE PENELITIAN 

A.   Desain Penelitian ..................................................................................  47 

B.  Populasi dan Sampel  ...........................................................................  47 

C.  Tempat penelitian .................................................................................  48 

D.   Waktu Penelitian ..................................................................................  48 

E.  Etika Penelitian  ...................................................................................  48 

F.  Alat Pengumpulan Data .......................................................................  49 

G.   Prosedur Pengumpulan Data ................................................................  55 

H.   Prosedur Pengolahan Data ...................................................................  56 

I. Rencana Analisis Data .........................................................................  56 

 

BAB V : HASIL PENELITIAN  

A.   Analisis Univariat .................................................................................  58 

B.  Analisis Bivariat  ..................................................................................  66 

 

BAB VI : PEMBAHASAN 

A.   Pembahasan Hasil Penelitian Univariat  ..............................................  71 

B.   Pembahasan Hasil Penelitian Bivariat  .................................................  78 

C.  Keterbatasan Penelitian ........................................................................  83 



 

 

D.  Implikasi untuk Keperawatan ...............................................................  83 

 

BAB VII : SIMPULAN DAN SARAN  

A.   Simpulan ...............................................................................................  85 

B.  Saran  ....................................................................................................  87 

 

DAFTAR PUSTAKA ......................................................................................  88 

LAMPIRAN



iii 

 

 




