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SUMMARY
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Description :
Phenomenon that occurs at this time related to the product is that the quality of the resulting product is not in accordance
with established standards and have not been performed well, with the sense that the products
produced are still many defects, reworked, waste products, and many complaints or even the claims of customers.Results
of previous studies showed different results, namely that the Process Quality Management (PQM) does not affect the
Products Quality Performance (PQP), due to the lack of involvement of Management Accounting
Systems (MAS) in the link between PQM and PQP. In addition, research related to MAS which addresses the
relationship between Information Technology (IT) and PQM to product quality is still lack. 
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