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ABSTRACT

Healthcare travel services for tourists in the nearly future is critical issue. Jakarta as the capital city of Indonesia have
the increasing tourists visits also impact growth on the risk of disease spread from tourism. Background article
certainly requires a readiness for hospitals in Jakarta area to handle it, one of which is to adjust the standard of health
services for foreign tourists, namely the standard of travel medicine. The research objective is to analyze hospitals

readiness in the implementation of travel medicine services in Jakarta.

The study uses qualitative methods and validation uses source with method triangulation such as in-depth interviews,
observation and document reviews. Several input factors had not been fulfilled in this study for implementing travel
medicine services. The result of article included the process factor had not been implemented due to the lack of
fulfilment of several input factors and the implementation of service models which were different from travel
medicine services. In terms of qualifications, the hospitals of this article almost ready to implement travel medicine

services.
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Abstract

ABSTRACT Healfthcare travel services for tourists in the neary future i critical issue Jakarta as the
capital city of indonesia have the increasing tolrists visits also impact growth on the risk of disease
sprezd From tourism, Background article certainty requires a réadiness-for hospitals in Jakarta area to
hardie it one of which is fo adjust the standard of health services for foreign tourists, namely the
standard of travel medicne, The research objeciive-is o analyze hospitals readiness in the
impiementation of travel medicine "services in Jakaria, The study uses gualitative methods’ and
validation uses =olurce with method triangulation such as in-depth interviews, observstion and
document reviews. Several input faciors had not been fulfilied i this study for implementing trave
medicine services, The result of arficle included the process factor Had not been implemented due to
thie lack of fulfiiment of several input factors and the Imprementation of service models which were
different from travel medicine services; In terms of qualifications, the hospitals of this article almost
ready to implement travel medicine services,
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