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UNIVERSITAS ESA UNGGUL
FAKULTAS EKONOMI DAN BISNIS
Jalan Arjuna Utara No.9, Kebon Jeruk - Jakarta Barat 11510
021 - 5674223 (hunting) 021- 5682510 (direct) Fax : 021 - 5674248
Website: www.esaunggul.ac.id, email: info@esaunggul.ac.id

JURNAL KEGIATAN PROSES PEMBELAJARAN (JKPP)
Semester Ganjil 2022 - 2023

Mata kuliah : Manajemen Pemasaran Relasional (3 sks) Ruang :
Kode : MAN303 Kelas : EU101 Dosen : Dr. HASYIM , SE, M.Ed, MM
Prodi : Magister Manajemen Semester : 3

NO
Rencana perkuliahan Pelaksanaan perkuliahan Keaktifan

Mahasiswa

Hari/tgl Jam ke Materi / Kegiatan Hari/tgl Jam ke Materi / Kegiatan Kesan
Dosen Jml Mhs

1
Sabtu

24-9-22
13:00-
15:30

UNDERSTANDING THE NEW ERA OF MARKETING
MANAGEMENT

Sabtu
24-9-22

13:00-
15:30 Introduction to Relationship Marketing Concept _Part 1 31

2
Sabtu

1-10-22
13:00-
15:30

INTRODUCTION TO RELATIONSHIP MARKETING
THEORIES and FOUR TYPES OF RELATIONSHIP (Part
1)

Sabtu
1-10-22

13:00-
15:30 UNDERSTANDING OF THE NEW MARKETING PARADIGM 33

3
Sabtu

8-10-22
13:00-
15:30

RELATIONSHIP MARKETING THEORIES and SIX
MARKET MODELS (Part 2)

Sabtu
8-10-22

13:00-
15:30

   MEMBANGUN RELATIONSHIP
MELALUI STRATEGI PENETAPAN

HARGA 30

4
Sabtu
15-10-

22

13:00-
15:30

UNDERSTANDING ATRIBUTE MARKETING MIX
(PROMOTION MIX) AND SIX MARKET MODEL

Sabtu
15-10-

22

13:00-
15:30

MEMBANGUN RELASIONAL MELALUI 

STRATEGI KOMUNIKASI PEMASARAN
31

5
Sabtu
22-10-

22

13:00-
15:30

UNDERSTANDING PRODUCT AND CLASSIFICATION
OF PRODUCT AND FOUR TYPES OF RELATIONSHIP

Sabtu
22-10-

22

13:00-
15:30

MEMBANGU RELASIONAL MELALUI STRATEGI 
DISTRIBUTION CHANNEL 32

6
Sabtu
29-10-

22

13:00-
15:30

MANAGEMENT SERVICES AND RELATIONSHIP
MANAGEMENT

Sabtu
29-10-

22

13:00-
15:30

  BUILDING A RELATIONSHIP MARKETING STRATEGY BY 

UNDERSTANDING OF SEGMENTING, TARGETING, AND POSITIONING
CONCEPT 31

7
Sabtu

5-11-22
13:00-
15:30

CUSTOMER PERCEIVED VALUE CONCEPT AND
DEVELOPING CPV

Sabtu
5-11-22

13:00-
15:30 CONSUMER BEHAVIOR AND RELATIONSHIP MARKETING 30



UNIVERSITAS ESA UNGGUL
FAKULTAS EKONOMI DAN BISNIS
Jalan Arjuna Utara No.9, Kebon Jeruk - Jakarta Barat 11510
021 - 5674223 (hunting) 021- 5682510 (direct) Fax : 021 - 5674248
Website: www.esaunggul.ac.id, email: info@esaunggul.ac.id

JURNAL KEGIATAN PROSES PEMBELAJARAN (JKPP)
Semester Ganjil 2022 - 2023

Mata kuliah : Manajemen Pemasaran Relasional (3 sks) Ruang :
Kode : MAN303 Kelas : EU101 Dosen : Dr. HASYIM , SE, M.Ed, MM
Prodi : Magister Manajemen Semester : 3

NO
Rencana perkuliahan Pelaksanaan perkuliahan Keaktifan

Mahasiswa

Hari/tgl Jam ke Materi / Kegiatan Hari/tgl Jam ke Materi / Kegiatan Kesan
Dosen Jml Mhs

8
Sabtu

26-11-22
13:00-
15:30 BRAND AND RELATIONSHIP MARKETING STRATEGY

Sabtu
26-11-22

13:00-
15:30 BRAND AND RELATIONSHIP MARKETING STRATEGY 30

9
Sabtu

3-12-22
13:00-
15:30

STRATEGY SEGMENTING- TARGETING AND POSITIONING
AND RELATIONSHIP MARKETING STRATEGY

Sabtu
3-12-22

13:00-
15:30

GLOBALISASI AND RELATIONSHIP MARKETING
STRATEGY 32

10
Sabtu
10-12-

22

13:00-
15:30

UNDERSTANDING THE THEORY OF CONSUMER
BEHAVIOR AND RELATIONSHIP MARKETING STRATEGY

Sabtu
10-12-

22

13:00-
15:30 CONSUMER PERCEIVED VALUE 32

11
Sabtu
17-12-

22

13:00-
15:30

UNDERSTANDING THE THEORY OF PURCHASE DECISION
AND PRICE DECISION

Sabtu
17-12-

22

13:00-
15:30

UNDERSTANDING THE  RM STRATEGY

                                          (part 2)
31

12
Sabtu
24-12-

22

13:00-
15:30

UNDERSTANDING OF MARKETING COMMUNICATION AND
MOTIVATIONAL MARKETING

Sabtu
24-12-

22

13:00-
15:30

UNDERSTANDING OF MARKETING COMMUNICATION
AND MOTIVATIONAL MARKETING 31

13
Sabtu
7-1-23

13:00-
15:30

UNDERSTANDING OF THE GLOBAL MARKETING
CONCEPT AND MULTINATIONAL CORPORATION

Sabtu
7-1-23

13:00-
15:30

           UNDERSTANDING THE BASIC
CONCEPT OF 

THE WORD OF MOUTH MARKETING

32

14
Sabtu

14-1-23
13:00-
15:30 UNDERSTANDING OF MARKET STRUCTURE

Sabtu
14-1-23

13:00-
15:30 UNDERSTANDING OF THE MARKET STRUCTURE 29
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UNIVERSITAS ESA UNGGUL
FAKULTAS EKONOMI DAN BISNIS
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NILAI AKHIR
Semester Ganjil 2022 - 2023

Kode : MAN303 Kelas : EU101 Dosen : Dr. HASYIM , SE, M.Ed, MM
Matakuliah : Manajemen Pemasaran Relasional  
Prodi : Magister Manajemen  

No N I M Nama Mahasiswa absensi quizonline UTS UAS NA Nilai Akhir
10 % 20 % 35 % 35 % Angka Huruf

1 20200103027 Karolina Marettha Situmorang 92,86 50 75 45,54 0,00 E
2 20200103152 Wiwin Gusnia 92,86 65 75 81 76,89 3,30 B+
3 20210103002 Muhammad Zuhdi Syihab 100 98,57 74 83 84,66 4,00 A
4 20210103016 Maryam Subandriyah 100 100 82 83 87,75 4,00 A
5 20210103017 Lira Suci Ramadhan 92,86 65 76 81 77,24 3,70 A-
6 20210103018 Lea Puspita Wijanto 100 98,57 82 83 87,46 4,00 A
7 20210103022 Nabil Fairuz Daffa Yuriaswandi 92,86 80 80 83 82,34 4,00 A
8 20210103028 Camelia Desyyana 92,86 65 76 82 77,59 3,70 A-
9 20210103033 Indra Setiadi 92,86 65 73 81 76,19 3,30 B+

10 20210103039 Awang 100 88,57 80 83 84,76 4,00 A
11 20210103041 Endah Nurhayani 100 85,71 81 83 84,54 4,00 A
12 20210103046 Jelita Septiani 100 100 78 83 86,35 4,00 A
13 20210103052 Indra Wijaya 100 92,86 78 83 84,92 4,00 A
14 20210103055 Ahembang 71,43 84,29 73 83 78,6 3,70 A-
15 20210103056 Calvien Pradiptha Giovannie 92,86 78,57 75 83 80,3 4,00 A
16 20210103062 Agus Multino Rochmansyah 92,86 65 79 83 78,99 3,70 A-
17 20210103063 Roy Wiliam Setiawan 100 91,43 76 83 83,94 4,00 A
18 20210103067 Dwi Aprilyani 92,86 100 78 83 85,64 4,00 A
19 20210103082 Sasongko Nugroho 92,86 85,71 78 83 82,78 4,00 A
20 20210103088 Marudut Sitanggang 100 100 79 83 86,7 4,00 A
21 20210103092 Dian Anggraini Puspitasari 100 100 74 83 84,95 4,00 A
22 20210103093 Prada Estrada 85,71 65 79 80 77,22 3,70 A-
23 20210103095 Devario Delano 92,86 92,86 79 83 84,56 4,00 A
24 20210103098 Edward Makarona Sinulingga 100 71,43 78 83 80,64 4,00 A
25 20210103108 Djoko Kurniawan 100 100 78 83 86,35 4,00 A
26 20210103117 Ariescha Harjon 92,86 97,14 75 81 83,31 4,00 A
27 20210103118 Kenny Muliawan 92,86 100 78 83 85,64 4,00 A
28 20210103120 Lie Phing 100 100 78 83 86,35 4,00 A
29 20210103124 Oky Arif Ferdiansyah 100 100 79 82 86,35 4,00 A
30 20210103129 Bheryl M D 100 80 78 83 82,35 4,00 A
31 20210103130 Ade Christa Sihombing 100 68,57 78 82 79,71 3,70 A-
32 20210103133 Elliza Kusumaningrum 92,86 67,14 81 83 80,11 4,00 A
33 20210103134 Santiajie 100 98,57 79 83 86,41 4,00 A
34 20210103217 Danny Armando Wikongko 100 88,57 77 83 83,71 4,00 A

Ket:   PF = Performance   TGS = Tugas
Saya menyatakan bahwa nilai yang tercetak di atas adalah BENAR dan dapat dipertanggungjawabkan. Dengan ini saya menetapkan bahwa nilai tersebut SAH dan
merupakan NILAI AKHIR.
Mengetahui, Jakarta, ........................................
Ketua Program Studi Dosen Pembina / Pengawas,

 

Dr. RINA ANINDITA , SE, MM, SE. Dr. HASYIM , SE, M.Ed, MM
NIP. 204060295 NIP. 1163
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