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ABSTRACT

Work stress is a condition of the subjective understanding of the individual can be a form of interaction
between the individual and the work environment that can threaten and put pressure on the psychological,
physiological, and individual attitudes. Work stress can cause negative impact on health such as
digestive disorders, circulatory disorders, and psychosocial disorder make decline in work
productivity.Design of research used cross sectional with quantitative-based approach. This research
was conducted atl7 SDN in Kelurahan Cengkareng Timur In August 2020. Primary data collected by
questionnaires (Google Form). Respondents in this study are 86 teachers SDN in Kelurahan Cengkareng
Timur using stratified random sampling method and random sampling using Microsoft Excel. Data
analyzed using chi-square statistic test with o = 0,05The result showed 68 peoples (79,1%) had experience
stress.Based on bivariate analysis obtained that the workload and working design have relationship
between with work stress (p=0,000), there is a relationship between work routine and work stress
(p=0,000), there is a relationship between career development and work stress (p=0,001), there is a
relationship between work environment conditions and work stress (p=0,000). Independent variable
showed no relationship with work stress is interpersonal relationship (p=0,793). Therefore, it is suggested
that institutions adjust workloads that received a employees as workload with physical or mental ability
or capacity owned by the employees, it is expected that adjustments to the salary received by faculty
workload. Employees stay keeping good communication, positive work environment, and a strong a family
career development.
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1. INTRODUCTION

conditions that occur while providing the best possible
performance, even if they are working in different
places. Don't forget to maximize communication to
avoid unwanted things. Make good use of technology,
make a list of things you want to do more planned, and
include the expected output so that teachers won't miss

According to The current world situation of WHO has
announced about the Covid-19 virus pandemic around
the world. Indonesian President Joko Widodo in his
speech instructed Indonesians to reduce in-house
activities that are not important.  This includes
implementing the Work From Home work system and

schools and online lectures. This is a strategic step
taken by the government to prevent the widespread
coronavirus outbreak in Indonesia today. This policy
reaps many pros and cons especially for workers.
According to Work From Home has advantages and
disadvantages for teachers ,Work From Home can be
done effectively if both teachers and schools both live it
responsibly. Both sides need to be more aware of the

a day of Work From Home with inproductiveness.
Emotional fatigue towards the source of stress felt by
teachers is a manifestation of work stress. Researchers
define stress as a physical, mental, or emotional response
to events that cause pressure on the body or mentally.
For teachers, stress is defined as a response to the
negative effects of work as a teacher.
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According to the National Safety Council There is a list of
more stressful occupations namely postal workers,
stockbrokers, journalists, aircraft pilots, mid- level
managers, secretaries, police, nurses, customer service
officers, waiters, teachers, miners, traffic regulators,
firefighters, paramedics.

According to [1] In the Labour Force Survey in 2018 to
2019 found there have been 602,000 cases of work stress
across the UK with a incidence rate of 1,800 cases per
100,000 workers experiencing work stress. Work-related
stress and anxiety levels are generally flat but have shown
signs of increasing in recent years. The number of new
cases is 246,000, an event rate of 740 per 100,000 workers.
The total number of working days lost due to this
condition in 2018 to 2019 was 12.8 million days. This
equated to an average of 21.2 days lost per case. Work days
are lost per worker due to self-reported work related to
depression.

According to data from Riskesdas[2] The prevalence of
depression in the total population aged more than 15
years in Indonesia reached 6.1%. Research was also
conducted on teachers in Indonesia who showed that,
30.27% of teachers experienced serious work stress,
48.11% of teachers experienced moderate work stress, and
21.62% of teachers experienced less serious stress. About
1.33 million people in DKI Jakarta are estimated to have
mental health disorders or stress. The figure reached 14%
of the total population with acute stress levels reaching 1-
3%. DK Jakarta's population and civilian records show the
current population of DKI Jakarta is 9.5 million. The
number of stressed population reached 1.33 million
(14% of 9.5 million), while stress weight reached 95,000
285,000 people (1-3% of 9.5 million).

In Jakarta, most schools, especially public schools, have
a large number of students. The number of public
elementary school students in DKI Jakarta is 1,557,611
people while the public elementary school teacher is
37,944 people. The number of public elementary school
students in West Jakarta is 182,134 people while the state
elementary school teacher is 8,372. The number of public
elementary school students in Cengkareng sub-district is
41,817 people while the public elementary school teacher
is 1771. Based on the above factors, there are research
results of meaningful relationship between work stress
and workload, namely research conducted by [3] and
[4]. The results of research on work design show a
significant relationship between work stress and work
design, physical condition of the work environment,
career development that is found in the results of research
conducted by[5]. The results of research on interpersonal
relationships of work show there is a relationship
between work stress and interpersonal relationships that is
found in the results of the study. West Jakarta is one of
the cities with fairly stable economic growth, one of the
districts that is well known by people who have a fairly
dense population namely Cengkareng Sub-district.
Cengkareng sub- district is divided into 6 villages namely
West Cengkareng Village, Kapuk Village, Kedaung Kali
Angke Village, Duri Kosambi Village, Rawa Buaya
Village and East Cengkareng Village. East Cengkareng
Village has 17 public elementary schools and has 5,230
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students taught by 195 teachers. The number of teachers
in Cengkareng is the largest of the sub-districts in West
Jakarta, one of which is East Cengkareng Village which
has the potential to experience a level of work stress. The
teachers of the State Elementary School in East
Cengkareng  Village have different workloads,
responsibilities, work environments, peer relationships
while teaching. Based on interviews with teachers, state
elementary school teachers feel symptoms. Based on
preliminary observations made by the authors of 30
(thirty) elementary school teachers in East Cengkareng
village who were working on WFH (Work From Home)
due to the covid-19 pandemic with a survey using
questionnaires through google form, there were 75% of
teachers experiencing mild work stress where the teacher
felt symptoms of neck muscle pain 17%, felt easily tired
26%, back muscle tension 9%, decreased concentration
9%, and experienced sleepless 39%. And 25% do not
experience work stress and do not feel the symptoms
mentioned above. Elementary School teachers in East
Cengkareng Village have jobs that have the potential to
experience a level of work stress. This is partly due to the
demands of a task or a large burden of duty. The impact
of this stress will decrease work productivity and increase
work delays. Based on preliminary observations made by
the authors on 30 (thirty) elementary school teachers in
East Cengkareng village with a survey using
guestionnaires, there were 75% of teachers experiencing
mild work stress and 25% did not experience work stress
and did not feel the symptoms mentioned above. Diverse
risk factors in the workplace have the potential to cause
work stress in teachers. Therefore, the authors wanted to
examine Factors Related to Work Stress In Elementary
School Teachers In East Cengkareng Village During Work
From Home Year 2020.

2. METHODS

The type of research used is quantitative research with
Cross Sectional research design to study the relationship
between risk or independent factors (workload, working
environment  conditions, work  routines, career
development, interpersonal relationships) and
effect/dependent factors (work stress) where observation
or measurement of variables once and at the same time as
the association measure used is prevalens ratio (PR) due
to the prevalence of large cases or cases more than 10%.
This research was conducted in April - August 2020 where
the time was calculated from the time of the research
proposal until the final hearing of the study. This study has
a target population of all elementary school teachers n
while the study population is all elementary school
teachers registered in the area kelurahan Cengkareng
Timur which numbered 195 teachers so that a minimum
of 86 teachers are required as respondents.
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3. RESULTS
3.1 Univariate Analysis
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Table 1. Distribution of Frequency of Work Stress, Workload, Work Routines, Career Development,
Working Environment Conditions, and Interpersonal Relationships In Elementary School Teachers in East
Cengkareng Village During Work From Home

Variable n %
86 100%
Dependen

Work Stress No stress 18 20,9
Stress 68 79,1

Independen
Workload Light 28 32,6
Weight 58 67,4
Work Routine Not boring 27 31,4
Boring 59 68,6
Career Development Good 42 48,8
Less 44 51,2
Working Environment Comfortable 21 24,4
Conditions Uncomfortable 65 75,6
Interpersonal Good 42 48,8
Relationships Less 44 51,2

Based on Table 1, from the results of the study of 86
respondents. It is known that a total of 68 people
(79.1%) and teachers who are not stressed as many as 18
people (20.9%). It is known that a total of 58 people
(67.4%) and teachers with a light workload of 28 people
(32.6%). It is known that a total of 59 people (68.6%)
and teachers who have a tedious work routine of 27

3.2 Bivariate analysis

people (31.4%). It is known that a total of 44 people
(51.2%) and teachers who had a good career
development of 42 people (48.8%). It is known that as
many as 65 people (75.6%) and teachers who have
comfortable working environment conditions as many as
21 people (24.4%). It is known that a total of 44 people
(51.2%) and teachers who had good interpersonal
relations as many as 42 people (48.8%).

Table 2 Statistical test of factors related to work stress at SDN Guru In East Cengkareng Village During
Work From Home

Independent Category Work Stress Total P- POR
Variables Category No Stress Stress value (95% CI)
n % n % n %

Workload Light 18 64.3 | 10 | 35.7 | 28 | 100 2.800
0.001 (1.703-

Weight 0 0 58 | 100 | 58 | 100 4.602)

Work Routine Not boring 16 59.3 | 11 | 40.7 | 27 | 100 2.371
Boring 2 3.4 57 | 96.6 | 59 | 100 0,001 (8.324-
206.446)

Career Good 15 357 | 27 | 643 | 42 | 100 1.449
Development Less 3 6.8 41 | 93.2 | 44 | 100 0,001 (2.005-
228.747)

Working Comfortable 14 66.7 | 7 33.3 | 21 | 100 2,815
Environment | Uncomfortable | 4 6.2 | 61 | 93.8 | 65 | 100 | 0,001 (7.837-
Conditions 118,699)
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Interpersonal Good 8 190 | 34 | 81.0 | 42 | 100 0.955

Relationships Less 10 22.7 | 34 | 773 | 44 | 100 | 0,793 (0.282-
2.273)

Based on Table 2, the results of the bivariate analysis of
the chi square test show that there is a significant
relationship between workload and p-value work stress =
0.001(p< 0.05). The result of the calculation of risk
estimate obtained PR value = 2,800 (95% CI = 1,703 -
4,602) means that respondents who have heavy workloads
have a 2,800 chance of experiencing work stress compared
to respondents who have a light workload.

There is a significant relationship between work routines
and p-value work stress = 0.001(p<0.05). The result of
the calculation of risk estimate obtained PR value = 2,371
(95% CI = 8,324-206,446) means that respondents who
have a boring work routine have a 2,371 chance of
experiencing work stress compared to respondents who
have a less boring work routine.

There is a significant relationship between career
development and p-value work stress = 0.001(p< 0.05).
The result of the calculation of risk estimate obtained PR
value = 1,449 (95% CI = 2,005-228,747) means that

4. DISCUSSION
4.1 Univariate Analysis

There were 68 more respondents to elementary school
teachers (79.1%) who are experiencing work stress. This
result is similar to the results of a study conducted by [6]
in which larger respondents experienced work stress as
much as 54.5% in slb teachers.'The result of frequency
distribution obtained more results there were 58
respondents to sdn teachers (67.4%) that feel a heavy
workload. This result is similar to the results of a study
conducted by [4] in which larger respondents felt a heavy
workload of 51.9% than those who felt a light workload.
The results of frequency distribution based on the routine
work of elementary school teacher respondents found that
59 respondents (68.6%) more respondents experienced a
tedious work routine. This is not similar to research
conducted by [6] where there was a tedious work routine
of 24 respondents (43.6%) from 55 teacher
respondents.The result of frequency distribution obtained
more results there were 44 respondents of sdn teachers
(93.2%) elementary school teacher respondents who felt
their career development was lacking, because salaries
dropped and regional allowances were cut by 50% during
the working period from home. This result is in line with
[7] in which respondents to teachers who felt their career
development was lacking as many as 17 teachers (48.6%)
from 35 teacher respondents.The result of frequency
distribution obtained more results there were 65
respondents to sdn teachers (75.6%) who feel the
working environment is uncomfortable. This result is not
similar to the results of research conducted by [6] where
respondents were more than 58.2% of the 55 teachers in
Depok Extraordinary School.The results of frequency
distribution based on interpersonal relationships in
elementary school teachers in East Cengkareng Village
found that the number of respondents as many as 44
respondents (51.2%) more feel his interpersonal
connection less. This is similar to the results of a study
conducted by [4] in which respondents who felt their

respondents who have career development are less likely
to have a 1,449 chance of work stress compared to
respondents who have good career development.

There is a significant relationship between work routines
and p-value work stress = 0.000(p<0.05). The result of
the calculation of risk estimate obtained PR value = 2,815
(95% CI = 7,837-118,699) means that respondents who
have uncomfortable working environment conditions have
a 2,815 chance of experiencing work stress compared to
respondents who have comfortable working environment
conditions.

There is no significant relationship between interpersonal
relationships with work stress p-value = 0.793 (p>0.05).
The result of the calculation of risk estimate obtained pr
value = 0.955 (95% Cl = 0.282-2,273) means that
respondents who have interpersonal relationships are less
likely 0.955 to experience work stress compared to
respondents who have a good interpersonal relationship.

interpersonal relationship was lacking as many as 57
teachers (51.8%) out of 110 respondents.

4.2 Bivariate analysis

1. Workload Relationship with Work Stress
in SDN Teachers in East Cengkareng Village
During Work From Home

Based on statistical analysis of the relationship between
workload and work stress as many as 58 sdn teachers (100
%) feeling like you have a heavy workload experiencing
work stress. While elementary school teachers who have
a light workload there are 10 sdn teachers (35.7%) who
are experiencing work stress. Statistical test results are
obtained p-value = 0.000(p< 0.05). That is, there is a
significant relationship between workload and work stress.
The results of this study are similar to the research
conducted by [7] there is a significant relationship between
workload and work stress obtained results p value = 0.008.
There is a significant relationship between workload and
work stress due to, based on the results of brief interviews
to some respondents directly. According to research [8]
shows that workload reduces high psychological levels.
High levels of stress and fatigue over time are physically
and emotionally demanding and can increase health risks
such as heart disease and respiratory disease[9] as well
as emotional outcomes including depression and
anxiety[10][11]. Basically the teacher's job description has
both categories of workload. Where in the qualitative
workload category a teacher is required to provide
teaching materials to his students with the skills and
teaching skills that are learned. While in the category of
quantitative workload, such as the number of teaching
hours that the teacher must meet, checking the students'
duties, and moreover if there is daily administrative
reporting to be made, absent photos by using the morning
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and afternoon timestape application using a full uniform
according to the work day. So the situation of work from
home makes the teacher's workload more difficult. To
reduce the workload on teachers, the school should
improve work planning in the form of time management
regulations for students or guardians in collecting tasks on
time so that teachers can correct the results of tasks in
accordance with working hours. As for absenteeism
teachers should use absenteeism in the form of daily
reports only so that there is no need to send photos using
full uniform according to the work day.

2. Relationship of Work Routine with Work Stress in
SDN Teachers in East Cengkareng Village during
Work From Home

Based on the results of statistical analysis obtained
that the results of the analysis of the relationship between
work routine and work stress as much as 57 elementary
school teachers (96.6%) who find their work routine
tedious, while sdn teachers who feel they have a work
routine are not boring there are 11 teachers at SDN
(40.7%) who are experiencing work stress. Based on
statistical test results obtained p- value = 0.000(p< 0.05).
That is, there is a significant relationship between work
routines and work stress. The results of this study are
similar to the research conducted by [6] there is a
significant relationship between work routine and work
stress obtained results p value = 0.032.There is a
significant relationship between work routines and work
stress because, based on the results of live interviews with
elementary school teacher respondents feel the work is
done monotonously (over and over again). In addition
respondents felt the work they were doing was very
saturated. It is known that respondents felt the work they
did was the same every day, the lack of face-to- face
social interaction with the students at the school so that
the work they did often felt saturated.To reduce boring
work routines, teachers should do other activities such as
exercise at home that can maintain endurance and reduce
work stress.

3. Career Development Relationship with Work
Stress in SDN Teachers in East Cengkareng Village
During Work From Home

Based on statistical analysis of the relationship between
career development and work stress there are 41 sdn
teachers (93.2%) who feel lacking with career
development experience work stress. While the
respondents of elementary school teachers who felt good
with career development there were 27 reponden (64.3%)
who are experiencing work stress. Statistical test results
are obtained p-value =0.001(p< 0.05). That is, there is
a significant relationship between career development
and work stress. The results of this study are in line
with research conducted by[6] where there is a
relationship between career development and work stress
in teachers where p value = 0.007.There is a significant
relationship between career development and work stress
due to this covid-19 pandemic which results in work
from home so that the trainings held from the education
office are conducted virtually (zoom meeting) using a
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personal laptop followed by representatives from the
school chosen by the principal. So with zoom meeting
training is less effective and teachers feel their salaries are
less full of daily murmurs because for civil servant
teachers kindergarten is cut by 50% and honorary
teachers are paid once every 3 months. As well as for
promotion in school or certification is also constrained
because teachers take care of themselves and submit
themselves to the education office. To solve the problem
related to the promotion of positions in the school should
the school take care for the purposes of certification for
teachers so that the process is faster and organized.

4. Relationship of Working Environment Conditions
with Work Stress in SDN Teachers in East Cengkareng
Village During Work From

Based on statistical analysis of the relationship between
working environment conditions and work stress, there
were 61 teachers at elementary school (93.8%) occurs in
teachers who feel the condition of an uncomfortable work
environment that has work stress. Meanwhile, 7 sdn
teachers (33.3%) who feel comfortable working
environment conditions experiencing work  stress.
Statistical test results are obtained p-value = 0.000(p<
0.05). That is, there is a significant relationship between
work environment conditions and work stress. The results
of this study are in line with the results of[6] which states
there is a significant relationship between work
environment conditions and work stress with p value =
0.000. The relationship between the condition of the work
environment and the stress of work due to, the work from
home that results in teachers doing work outside of school
or from home. This condition makes a difference in the
working environment by teachers. If you do work outside
of school, the condition of the environment that is not
clean can occur because teachers feel accustomed to the
school environment that must always be clean. Sometimes
teachers also do their job at school to do tasks more
focused and comfortable. This situation makes teachers
feel the condition of their work environment outside the
school is uncomfortable. We recommend that the teachers
of elementary school find a place that feels clean and
comfortable enough to work. So when working increases
morale and productivity increases.

5. Interpersonal Relationship with Work Stress in SDN
Teachers in East Cengkareng Village during Work
From Home In 2020

Based on the results of the analysis between
interpersonal relationship with work stress, of the 68
respondents of SDN teachers who experienced work stress
in part occurred in respondents who had less interpersonal
relationship, namely as many as 34 elementary school
teachers (77.3%). Meanwhile, of the 68 respondents who
felt experiencing work stress there were 34 teachers at
elementary school (81.0%) who feel they have a good
interpersonal relationship. Statistical test results are
obtained p-value = 0.793(p) 0.05). That is, there is no
significant link between interpersonal relationships and
work stress. This is in line with research conducted by[6]
where there is no interpersonal relationship with work
stress in teachers with a value of p value = 0.80. Previous
research has shown a relationship between teaching
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behavior and teacher stress and student perceptions[12]
and between stress and  perceived personal
achievement[13][14]. The absence of interpersonal
relationship with work stress due to good relationships
between fellow teacher colleagues, bosses and parents of
students. Teachers establish effective communication by
creating whatsapp groups with parents so that they can ask
about tasks and obstacles when doing tasks, There is a
good interpersonal relationship between fellow teacher co-
workers and with the student's guardians must be
improved. Effective communication can reduce the stress
of work on teachers.

5. CONCLUSION

Based on research conducted at SDN Kelurahan
Cengkareng Timur year 2020 obtained as many as 68
respondents of elementary school teachers (79.1%) and
18 teacher respondents (20.9%) who do not experience
work stress. Based on the workload obtained the largest
result as many as 58 respondents to elementary school
teachers (67.4%)who felt a heavy workload. Based on the
routine of the work obtained the largest results as many
as 59 respondents to sdn teachers (68.6 %) who feel his
work routine is boring. Based on the career development
obtained the largest results as many as 44 sdn teachers
(51.2 %) who felt his career development was lacking.
Based on working environment conditions obtained the
largest result of 65 sdn teachers (75.6%) that feel the
working environment is comfortable. Based on
interpersonal relationships, the largest result was 44 sdn
teachers (51.2%) who feel his interpersonal connection
is lacking. Based on the statistical tests that have been
conducted, it is obtained that there is a relationship.
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