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INDEXING ABSTRACT
Keywords: This study aiming to obtain empirical evidence of usefulness, ease of use, Computer
Perceived Usefulness; Self-Efficacy (CSE), and intend to use towards Actual Use of Technology (ATU) as an
Perceived Ease of Use; issue of high complexity of healthcare organizations services. We use causality
Computer Self-Efficacy; explanatory research for hypothesis testing with quantitative approach as methods.

Behavioral Intention to
Use;
Actual Technology Use;

Data were analyzed by Path Analysis. Result: Perceived Usefulness (PU) had positive
effect on Behavioral Intention to Use (BITU). Perceive Ease of Use (PEOU) had
significant positive effect on ATU. Conclusion: BITU is an intervening variable that can
mediate the effect of PU toward ATU. These findings suggested that there is
mandatory behavior toward users to apply SIMRS.

IP(;Zi\{gZ'ZI?e}uln ess; Studi ini bertujuan untuk memperoleh bukti empiris pengaruh kegunaan, kemudahan
Perceived Ease of Use; penggunaan, Computer Self-Efficacy (CSE), dan niat untuk menggunakan, terhadap
Computer Self-Efficacy; penggunaan teknologi sesungguhnya sebagai isu terhadap kompleksitas Rumah Sakit
Behavioral Intention to (RS) sebagai organisasi kesehatan bidang jasa pelayanan. Desain penelitian
Use; menggunakan pendekatan kuantitatif dengan riset tipe kausalitas eksplanatorik. Data
Actual Technology Use; dianalisis menggunakan Path Analysis. Hasil: PU berpengaruh positif terhadap

signifikan terhadap penggunakan ATU. PEOU berpengaruh positif signifikan terhadap
BITU. PEOU berpengaruh positif terhadap ATU. Kesimpulan: BITU merupakan variabel
yang memediasi pengaruh PU terhadap ATU. Temuan ini mengindikasikan bahwa
adanya perilaku wajib dari penggunaan SIMRS secara aplikatif terhadap pengguna.
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INTRODUCTION

Technology Acceptance Model (TAM) is the most appropriate model in explaining user
behavior in accepting, explaining, and predicting the usage of a systems (Chuttur, 2009). TAM
can be modified by adding external factor, such as computer self-efficacy (CSE), as in this
study focused on. This factor was studied because of one’s belief could lead to certain behavior
in using hospital management information system (SIMRS) (Bandura, 1977; Jogiyanto, 2008).

TAM is considered superior in explaining user behavior toward new information
technology (IT) system as it is describing 40% of usage intention and behavior (Vekantesh,
2000). Thus, this study was proposed to be analyzed SIMRS acceptance in RSGM using TAM
as the instrument. The study conducted in RSGM because there are tendencies of increasing
customer demand for complete dental specialist service, service quality accordance to
expectation, and anticipation to globalization. As one of dental hospital in Jakarta, RSGM
Trisakti should do a service improvement and development.
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From unofficial pre-study observation in RSGM Trisakti, technology usage in decision
making were considered not optimum. This mater caused by RSGM employees were
dissatisfied with SIMRS performance, but no one conveyed any criticism or suggestions whilst
technology can be perceived differently by one another. This led to no evaluation conducted
to SIMRS improvement by the authority.

There were two terms to classify perception of interest in technology. Firstly, is perceived
usefulness (PU), a trust in benefits and good results of technology. Secondly, perceived ease of
use (PEOU), a trust in user friendly new technology system (Mulyana, 2005). An easy
technology system is accouraging users to operate the systems.

Cronin et al (2000) stated that customer satisfaction are results from customer
perception from accepted values. Perceived value is a benefit that is able to meet expectation
so that it has an impact on the intention to reuse. Study from Wang (2008) suggested user
satisfaction and perceived value are significantly positive for intended reuse the e-commerce.

Motivation to this study are better management system for hospitals using information
system. Second, management information system changes from manual to computerized. This
changing could cause adaptation conflict. Thirdly, there are condition in technology
information systems implementation, reception or rejection based on perceived value and user
friendly. This study intended so the systems could consider as alternative for hospitals to use
SIMRS in RSGM Trisakti.

TAM measurement is observed by two basic variables, PU and PEOU. These variables
representing application concept of TAM, from direct individual reception of technology.
Davis (1985) described PU as “a degree to which a person believes using particular application
system will improve its performance”. As for PEOU he described as “a degree to which a
person believes will be free from effort with particular system”.

Theory and Hypothesis Development

TAM is used for explaining acceptance behavior to IT system or so-called IT. This model
is one of the most influential models in explaining individual reception to IT (Jogiyanto,
2008). TAM was developed by Davis (1985) based on theory of reasoned action (TRA) model.
TAM is a parsimony model, a simple but valid model, a better model than TRA and TPB as
decision factor for computer acceptance and user behavior towards new technology.

In general, TAM has 5 main variables, which are PU, PEOU, attitude toward using
technology, Behavioral Intention to Use (BITU), and ATU. It is explained user behavior in
accepting, explaining, and predicting the usage of a systems.

Variables Dependencies
Correlation between PU, PEOU, CSE, and BITU towards ATU in Hospital

TAM theorizes individual intention to operate a system or technology is determined by
two factors. First is PU towards ATU will increase performance, and secondly, PEOU IT.
Studies related to prediction acceptances of IT getting lots of attention from companies to
adopting and using it. One of the models used is TAM (Mohd, 2011). Nasution (2004)
revealed that userr behavioral aspect is crucial in adopting IT because its interaction between
user and computer device. Study from Wijayanti, et al (2009) indicate the higher
personalization of CSE and trust, the easier information system being used by users.
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From multiple studies from Napitupulu et al (2017), Helia et al (2018), and Supriyanti et
al (2017), we hypothesized as shown below:
H1: There is a significant influence between PU, PEOU, CSE, and BITU on ATU by

employees at hospital.

Effect of SIMRS PU towards hospital employees” BITU

According to Davis (1989), PU interpreted as a degree to which a person believes using
application system will improve its performance. Davis also mention that PU significantly
correlate to BITU. From Ho et al (2019), PU PEOU, and satisfaction to technology
acceptance affect in BITU over a system. Moreover, Alamanda (2015) in her study about
perception influence over e-banking, showed that attitude was significantly influence BITU.
Thus, based on those theories, we proposed this hypothesis:
H2: There is a significant influence between SIMRS PU over BITU of employees in hospital

Effect of SIMRS PU towards Hospital employees’ ATU

Davis (1989) and Adam (1992) defines usefulness for users is a degree to which a
person believes using application system will improve its performance. Meanwhile,
Thompson et al (1991) claimed that usefulness of IT is a benefit expected from IT users for
accomplish their task. A study from Changay R et al (2017) claimed that Ubaya Learning
Space (ULS), a system based on TAM, is directly influenced by PU and indirectly influenced
by PEOU and technical support. Thus, technical support is correlated to ULS usage. Other
research from Daerina SRF et al (2018) stated that there is positive and significant effect of
PU towards BITU. Based on those theories, we hypothesized as stated below:
H3: There is effect of SIMRS PU towards ATU of employees in hospital.

Effect of SIMRS PEOU towards BITU of Hospital employees

Davis (1989) and defines PEOU as uset’s perception over easiness in adopting system.
PEOU said to have direct effect to PU. PEOU significantly influencing BITU over PDA
application in medical staff. Diop EB et al (2019) in their study about variable message sign
(VMS) stated that PU is positively significant to PU and BITU. Furthermore, study from
Aribowo T et al (2018) found that PEOU affecting BITU in SIMRS application at RSGM

Muhammadiyah Yogyakarta. Thus, based on those theories, we assumed this hypothesis:
H4: There is effect of SIMRS PEOU to BITU of hospital employees.

Effect of SIMRS PEOU towards Hospital employees’ ATU

The crucial point for users in operating a system is the effort in it. PEOU described as a
concept that has got attention in users’ satisfaction over information system updates flow and
e-commerce. Common and easy system application will increase person’s intention to use
(Davis, 1989). According to Adam et al (1992), users’ intensity to use and interaction over
system also showed effect on PEOU. Udayanti ED et al (2018), were study about analysis of
interest on application TB eScoring with TAM approach. This study found that there is
positive correlation of interest of use on TB eScoring application, with significant value less
than 0.05. Ernawati D et al (2015) study found that the easier web-based academic system
applied, the more beneficial and also effecting positive behavior over it.
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Meanwhile, study form Aji MB et al (2017) about SIMRS in RSIA Bhakti Persada
Magetan in using TAM, has significant value over information system application. Based on

theories above, we presumed this hypothesis:

H5: There is effect of SIMRS PEOU to ATU of Hospital employees.

Effect of CSE towards Hospital employees” BITU

TAM is a well (Park 2009), popular (Priyanka and Kumar, 2013), and also offering
strong yet simple explanation (Davis 1989) theoretical tools to study about acceptance and
utilize technology (Venkatesh, 2000). TAM relied on two perceptions, which are perceived
application and usefulness of technology appliance for determined individual behavioral
intention in using technology (Vekantesh, 2000). Intention described as actual behavioral
predisposition (Ajzen, 1975) that affected by CSE (Vekantesh, 2000; Rose and Fogarty 2006;
Park 2009; Yusof et al 2009; Abramson 2015).

Other research from Prasetyo MAW et al (2017), stated that self-efficacy as external
factor had significant value to PU (66%), PEOU (62.7%), attention toward using (62.5%),
BITU (83.6%), and ATU (82.3%) on SIMPUS application. Handayani WPP and Harsono
(2016) in TAM appliance in their studies, found that CSE is affecting technology’s PEOU
and PU. It also stated that user behavior towards technology is affecting their intention to use

the technology. Hence, we hypothesized that:
H6: there is effect of CSE to BITU of hospital employees

Effect of BITU towards ATU Hospital employees’ ATU

BITU is behavior tendencies for constantly using technology (Davis, 1989). It is
influencing ATU and being influenced by PU. Study from Saputra and Misfariyan (2014)
found that PEOU influenced PU, and PU influenced intention, last, intention influenced
ATU. Darmaningtyas and Suardana (217) were stated similar result, that PU and PEOU
positively significant value towards BITU among auditors’ performance.

Supriyanti and Cholil (2017) found that CSE has effect to PU and PEOU towards
SIMRS. Subjective norms influenced PU and PEOU towards SIMRS technology. System
accessibility did not correlate to PU, buth has effect on PEOU of SIMRS technology. This
study done at RS Ortopedi Prof. Dr. R. Soeharso Surakarta. Hence, according to theories
above, we presumed hypothesis as stated below:

H7: There is effect of BITU to ATU of hospital employees

Effect of CSE towards Hospital employees’ AT

CSE has similar dimension with self-efficacy by Bandura (1986) according to their
similar individual beliefs on its capability to carry out behavior. The difference is at CSE
limitation to computerized technology. This concept also fit to TAM’s confidence concept
over technology application impact. Therefore, CSE is proper to be tested as TAM’s external
factor. There is research that found out that CSE has positive value over computer usage,
which means the higher CSE will rise computer usage (Achim & Kassim, 2015). Other
findings also stated about positive effects of CSE to PEOU (Saade & Kira, 2009). The higher
CSE, the easier technology application. CSE also has positive impact to higher performance
output in technology application (Jahromi et al, 2016).



|5 Victor Livinus', M.F. Arrozi Adhikarda®, Rokiah Kusumapradj® — Hospital Management Information ...

Based on study from Widiasari and Achadiyah (2018), computer anxiety has negative
impact to Small and Medium Enterprise (SME) doers in applying accountant IT. Whilst,
CSE and PU have positive value to SME doers’ interest on applying accountant IT. In
research by Devi and Suartana (2014) concluded that CSE and trust have positive effect on
PU and PEOU, in the other hand, personalization IT did not have any effect on both. Based
on theories above, we hypothesized:

H8: There is effect of CSE to ATU of hospital employees.

RESEARCH METHOD
Research Model

The research model is shown in Figure 1.

PERCEIVED

USEFULNESS H3
(x1) H2

PEECEIVED H4 Behaviour Intention H7 ACTUAL
_— >
EASE OF USE to Use (Z) TECHNOLOGY
(X2) USE (Y)

H5

compuTer | HE
SELF EFFICACY
(X3)

H8

Figure 1. Research mode

This type of research is explanatory causality to explain the causal relationship
simultaneously between variables (PU, PEOU, CSE, and BITU) against ATU. Data obtained
by survey with primary data sources. This research data questionnaire includes opinions,
attitudes, experiences, and characteristics of responders. This was a one-shot study and done
by saturated sampling technique. There were 184 responders, in which were employees of
RSGM Trisakti who conducted SIMRS. Unit of analysis is individual. Data analyzed by Path
Analysis.

RESULT AND DISCUSSION

Respondent Demography

Research data obtained by surveys using questionnaires to 184 respondents. Of 184
questionnaires, we excluded 3 questionnaires that do not meet our criteria. Characteristics of
respondents is the subject of this research are employees at RSGM Trisakti that using SIMRS.
From demographic data, respondents’ age was mostly at range 20 to 35 y.o and dominated by
women who worked less than 5 years.

Validity and reliability test results. The reliability test done with Cronbach alpha with
value range 0.681 to 0.948. Value over 0.6 is reliable (Nunnally, 1978). The validity test done
by Kaiser-Meyer-Olkin (KMO) resulted value ranging from 0.596 to 0.902.
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Hypothesis test simultaneously and partially shown in Table 1.
Table 1. Structural Equation Modelling Test (SEM)

Variable Estimation SE CR P Note
BITU< PU .198 .091 2.180 .029 H2 accepted
BITU €« PEOU .166 .083 2.016 .044 H4 accepted
BITU €« CSE .204 .086 2.385 017 H6 accepted
ATU < BITU 397 .073 4.830 o H7 accepted
ATU € CSE .264 .093 2.845 .004 H8 accepted
ATU € PU 171 .084 2.033 .042 H3 accepted
ATU € PEOU 287 .083 3.480. .000 H5 accepted

. >
Min was achieved (3510’1?5 c;f'c61$t6ermmat10n R

Chi-square = .000 (H1 accepted) ATU = 876

Source: AMOS 21 output data, 2019

Intervening test. Structural equation modelling test done by Path Analysis result shown
in Table 2. The Table 2. showed that ATU had an indirect effect to BITU (.000), which

means BITU acted as mediating or intervening variable.

Table 2. Intervening Test between BITU, ATU, CSE, PEOU, PU, and BITU

CSE PEOU PU BITU
Variable  Direct Indirect Direct Indirect Direct Indirect Direct Indirect
effect effect effect effect effect effect effect effect
BITU .297 .000 221 .000 .194 .000 .000 .000
ATU .564 .682 187 .057 .000 .050 .259 .000

Source: AMOS 21 output data, 2019

Discussion

Hypothesis 1. PU, PEOU, CSE, and BITU effects on ATU in hospital. This hypothesis
is accepted because PU, PEOU, CSE, and BITU has significant effect on ATU. This result
showed that RSGM Trisakti employees exhibit PU, PEOU, CSE, and BITU in normal
behavior. Responders indicated that SIMRS were easy to perform, they could use the system,
and intended to use and operate it. This result supported by TAM theory that individual
intention to operate a system or technology is determined by two factors. First is PU towards
ATU will increase performance, and secondly, PEOU is level of believes that technology usage
will ease in completing the job (Vekantesh and Davis, 2000).

TAM believe that information system application could increase individual or
organization performance and also ease users to complete their task (Dasgupta, 2002). World
business development caused a demanding study pointing to IT usage. Researches about
predicting factors received a lot attention because many companies adopted and used IT
system and TAM as a promising model to exploring it (Mohd, 2011).

These results are also supported by study from Nasution (2004) and Adhikara (2014,
2016, 2017) described behavior aspect in adopting IT is necessary because user and computer
device interaction is a result from perception, behavior, and affection as personalized
behavioral aspect. Wijayanti et al (2009) stated in her research, that subjective norms, CSE,
and trust make users to experience usefulness and ease of use.
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Based on research result from Napitupulu et al (2017), all indicators of TAM are valid
and represented each of TAM dimension. Another research from Helia et al (2018) stated that
TAM could be used for evaluating SIMRS. Supriayanti and Cholil (2017) also state that CSE
influenced on PU and PEOU towards SIMRS technology. Subjective norms had effect on PU
and PEOU towards technology application in SIMRS. System accessibility did not have effect
on PU but influencing PEOU of SIMRS technology. PEOU influence PU in SIMRS. Both
PU and PEOU did not have any effect on BITU in SIMRS application. Behavior in using
technology had effect on ATU of SIMRS. Meanwhile, intention to use technology has effect
on BITU in SIMRS application at RS Ortopedi Prof. Dr. R. Soeharso Surakarta.

Hypothesis 2. PU effects of SIMRS towards BITU of hospital employees. This
hypothesis is accepted because this study found out that PU had significant effect on BITU.
This finding explained that increased perceived usefulness will increase intention to use
SIMRS. We concluded that responders found that using SIMRS would made them finishing
task faster, boosting performance, increasing productivity and efficiency, and also making
easier to finishing task. Thus, BITU are affected by these results.

This result was corresponding with Davis theory (1989) in which PU interpreted as a
degree to which a person believes will be free from effort with particular system. Davis also
found out that users’ perception over PU is correlate to BITU.

Another in line study from Ho et al (2019) and Adhikara (2016) explained that PU and
PEOU that influence behavioral intention to apply the system. Alamanda (2015) in her study
stated that PU significantly influencing behavioral in using internet banking.

Hypothesis 3. PU effects of SIMRS towards ATU of hospital employees. This
hypothesis is also accepted because PU is significantly positive in influencing ATU. This is
mean, ATU will increase if PU of SIMRS reception increased. We concluded that responders
found that using SIMRS would made them finishing task faster, boosting performance,
increasing productivity and efficiency, and also making easier to finishing task. This result
referred to higher scale index, SIMRS usage could make a better change. Whereas on a
moderate scale, which is in accordance with everyday practice, ease to use and learn, and is
given the opportunity to innovate before using SIMRS and feels that SIMRS can provide very
clear benefits.

These results supported the theory of Davis (1989) which stated that the definition of
user benefits is the degree to which a person believes that using particular system will improve
working performance. Meanwhile, according to Thomson et al (1991), IT benefits are
expected by IT users in carry out their duties.

Other research from Changay et al (2017) claimed that Ubaya Learning Space (ULS), a
system based on TAM, is directly influenced by PU and indirectly influenced by PEOU and
technical support. Thus, technical support is correlated to ULS usage. Daerina et al (2018)
regarding SIMRS at Kaisat Regional Hospital, it was found that there was no positive and
significant influence of PU on behavioral tendencies. It was positive and significant attitude
towards behavioral tendencies and there is no mediating effect by attitude.

Hypothesis 4. PEOU effects of SIMRS towards BITU of hospital employees. This
hypothesis is accepted, because the results of this study of PEOU has a significant positive
effect on BITU. This means that if PEOU increases, intention to use SIMRS will increase as
well.
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The support for PEOU and BITU stated that RSGM employees found it easy to learn
and operate SIMRS and overall felt SIMRS was easy to use. Moderate scale was found in
statement that SIMRS is easy and meet their expectations. This statement affects BITU on
high scale index, that RSGM employees attempt and willing to continue SIMRS in the future.
Meanwhile, at moderate scale statement, is plan and intend to use SIMRS in the future. These
results support Davis’ theory (1989) that defines PEOU as a users’ perception of easiness in
adopting a system. PEOU is said to have a direct impact on PU. Yi, Jackson, park, and Probst
in their research stated that PU and PEOU have a significant influence on BITU regarding
PDA technology usage among health workers.

These results support research from Diop et al (2019) regarding adoption of variable
message signs (VMS) that PEOU significantly positive in affecting PU and intended to use
VMS. In addition, research by Aribowo et al (2018) and Adhikara (2016, 2014, 2017) showed
that PU and PEOU has a positive effect on BITU.

Hypothesis 5. PEOU effects of SIMRS towards ATU of hospital employees. This
hypothesis is accepted, because PEOU significantly positive in affecting ATU. This means if
PEOU on SIMRS increases, then ATU will increase as well. The results supported PEOU and
ATU that stated RSGM Trisakti employees found out that SIMRS was easy to learn and
operate and as overall was easy to use. So, these results will affect ATU of SIMRS to make a
better change in accordance with practical usage, easy to use and learn, and gave opportunity
to innovate before using SIMRS, and feels that SIMRS can provide very clear benefits.

These results support Davis’ theory (1989) which stated that users’ effort is crucial in
operating a system. PEOU is a concept that has received attention in users’ satisfaction in the
flow of IT and e-commerce research. An easy to use system will increase one’s intention to use
it. These results were also support a research by Aji MB (2017). In using TAM, quality system
variable simultaneously has significant effect on information system application.

Research by Udayanti et al (2018) showed that PU has a significantly positive correlation
to interest in use. In addition, the easiness variable also has a positive relationship with
interest in using TB eScoring application. Research by Ernawati and Lutfi (2015) stated that
application of WEB-based academic service information system is easier for user to operate it.
It will provide significant benefits, affect attitudes, and influence actual behavior in using
information system.

Hypothesis 6. CSE effects on BITU of hospital employees. This hypothesis is also
accepted because CSE significantly influence BITU. This means that increasing CSE will
increase the BITU of SIMRS. Ability to use SIMRS affects their intention in using SIMRS.
This result is also supported CSE index statement that employees of RSGM Trisakti were able
to use SIMRS without any assistance by believing that they could operate and understand
SIMRS very well.

There is high scale index statement on BITU, that employees of RSGM Trisakti are
putting effort and will continue to use SIMRS in the future. On moderate scale statement,
plan to use SIMRS and intending to use SIMRS in the future. These results were also support
Vekantesh theory (2000), TAM is a good theoretical tool (Park, 2009), popular (Priyanka and
Kumar,2013), and offers strong and simple explanation (Davis, 1989) for study acceptance
and technology usage. TAM shows two specific beliefs, PEOU, and PU to determine one’s
BITU in using technology (Vekantesh, 2000). Intention is a predisposition to actual behavior
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(Ajzen, 1975) that influenced by CSE (Vekantesh, 2000; Rose and Fogarty, 2006; Park, 2009;
Yusof et al, 2009; Abramson, 2015).

Prasetyo MAW et al (2017), stated that self-efficacy as external factor had significant
value to PU (66%), PEOU (62.7%), attention toward using (62.5%), BITU (83.6%), and ATU
(82.3%) on SIMPUS application. Handayani WPP and Harsono (2016) in TAM appliance in
their studies, found that CSE is affecting technology’s PEOU and PU. It also stated that user
behavior towards technology is affecting their intention to use the technology. But there is a
different result to Prasetyo MAW et al (2017) that stated external self-efficacy variable affects
BITU. In another research stated, CSE indirectly affects BITU.

Hypothesis 7. BITU effects on ATU of hospital employees. This hypothesis is accepted
because in this study concluded, BITU positively significant to ATU. This means that
increasing BITU, will increase implementation of ATU as well. This results support BITU and
ATU. RSGM Trisakti employees always try to use, plan, and intend to use SIMRS in the
future. So these results will affect ATU that SIMRS usage could make a better change
according to, daily practice, easiness in learn and use, and are given opportunity to innovate
using SIMRS and also provide very obvious advantage. These results support Davis’ theory
(1989) that stated BITU is a behavioral tendency to continue using a technology. BITU has an
influence on ATU and influenced by attitude and PU.

It supported research by Saputra and Misfariyan (2014) regarding PEOU that affects
PU, PU affects intentions, and intention affects ATU. Subjective norms influence PU and
PEOU in SIMRS. System accessibility does not affect PU but affect PEOU in SIMRS. PEOU
influences PU regarding SIMRS. PU and PEOU have no effect on attitudes to using
technology in SIMRS. The attitude in using technology affects the intention to use in the
SIMRS, while intention to use technology affects BITU in SIMRS at Prof. Dr. R. Soeharso
hospital, Surakarta.

Hypothesis 8. CSE effects on ATU of hospital employees. This hypothesis is accepted
because CSE negatively significant influence of ATU (p=0.535). This means in contrary, if
CSE increase, implementation of ATU of SIMRS will decrease.

There are supporting results shown that the ability in using SIMRS is related to ATU of
SIMRS. This was boosted by employees that are able to perform SIMRS without assistance
from anyone. They believe they could operate and understand SIMRS well. Meanwhile, on
ATU, there is high index statement that the use of SIMRS can make changes for better, while
on moderate scale, stated in accordance with everyday practice, PEOU and learn is given the
opportunity to innovate before using SIMRS, and felt SIMRS could provide very clear
advantage.

According to Bandura’s theory (1986), CSE has the same dimension as self-efficacy
because both are individual’s beliefs on their ability to carry out a behavior, but CSE is limited
to the use on computer technology. This concept also appropriate when juxtaposed with
concept in TAM, because it can affect technology usage. There is research that found out CSE
has a positive effect on computer use, which means the higher CSE, the higher the computer
use (Achim and Kassim, 2015). Other findings also support the positive influence of CSE on
PEOU (Saade and Kira, 2019). The higher CSE, the easier to operate the technology. CSE
has a positive effect on one’s performance in using technology, thereby increasing one’s
performance when using technology (Jahromi et al, 2016).
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Based on research results conducted by Widiasari and Achadiyah (2018), computer
anxiety has a negative effect on the interest of SME doers in applying accounting IT. Because,
the more hesitant and the lower anticipation over certain system, will further lowered interest.
Meanwhile, CSE and PU have positive effect on SME doers in applying accounting IT.
Research by Devi and Suartana (2014) reported that CSE and trust have a positive and
significant effect on PU and PEOU, while personalization does not affect on both. On
contrary, Widiasari and Achadiyah (2018), CSE has a positive effect on SME doers’ interest in
applying accounting IT.

Research Findings. Hospital employees whose using SIMRS have a high intention to
use SIMRS because it is useful, make work faster, and easier by increasing productivity,
performance, and effectiveness in implementing SIMRS. This shows that in order to help
improve the intention to keep using the technology, we need mandatory, trial, workshop,
socialization, and participation between SIMRS users and operators. It is also necessary to
increase the performance of SIMRS to be more user friendly.

CONCLUSION

PU, PEOU, CSE, and BITU have a positive effect on ATU, because employees feel they
can complete tasks faster, more effective, more productive, and easier by using SIMRS. BITU
has a positive effect on ATU, because the employees’ intention by keep on try using SIMRS
affects SIMRS usage that entrusted to change for the better RSGM Trisakti. CSE has a
significant effect on ATU, because its ability to use SIMRS is related to SIMRS application
that occurs in field. Thus, these findings suggested that there is mandatory behavior toward
users to apply SIMRS.

Implication are from this research results, it is necessary to take corrective steps in
management of RSGM Trisakti. First, theoretically the result of this study support TAM
theory about usefulness of IT in hospital operational activities. This theory is open to
behaviors that support TAM, thus new variables need to be developed in the future, including
innovation system, decision, diffusion, and knowledge management.

Second, in practical terms, this study result could have positive implications for RSGM
Trisakti management to consider usability aspects, ease of system operation, and innovation in
actual use to design the system before running it. Socializing to related units (medical, nursing,
support, management, and administration) regarding needs in SIMRS where involving
verifiers in information application. Integrating system within each unit in order to produce
supportive decision by hospital director; customize SIMRS according to particular demand in
each unit.

Based on results above, we recommend validation to be done by particular section to
provide output and outcome review of products; Evaluating SIMRS according to daily bases
of each hospital unit or division to ease the employees during performing SIMRS; Socialize
and evaluate every employees regarding SIMRS usage, to maximize IT usage and also grow
employees’ intention over simultaneously using SIMRS in the future; increasing
collaboration between SIMRS users by involving them to design, test, implement, and
development of system, so that users could feel their role in determining successive or failing
system.
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