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ABSTRACT

Hospital must be able to maintain its competitive advantage for long-
term success. The performance of nurses in providing good nursing care
services is needed to achieve organizational goals and the success of the
hospital. Several factors that can affect the performance of nurses in providing
nursing care are education and training, the increase of nurse competence and
reward. The aim of this study was to analyze the effect of education and
training, the increase of competence on nurse performance and reward as an
intervening variable at Bunda Margonda Hospital, Depok. The study design
was a cross sectional study with a population of all nurses at Bunda Margonda
Hospital, Depok. The sample in this study used a saturated sample, which took
all the population as a sample and it consisted of 94 respondents. The approach
undertaken in this study was a survey method by providing a questionnaire
while with the measurement method used was Likert scale. The collected data
were processed using descriptive and quantitative analysis tools. Testing data
analysis was done by using the Path Analysis program AMOS.

The results indicated that the education and training culture had a
significant positive effect on nurse performance (p = 0.047), competence had a
significant positive effect on nurse performance (p = 0.050), reward had a
significant positive effect on nurse performance (p = ***), the education and
training had a significant positive effecton the rewards that obtained by nurses
(p = ***), and competence had a significant positive effect on rewards that
received by nurses (p = 0.036). The findings of this study indicated that
education and training, the increase of competence affected the performance of
nurses with reward as an intervening variable at Bunda Margonda Hospital,
Depok.
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