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LAMPIRAN 
 

 

Lampiran 1. Jumlah pengguna duan konten per 15 juni 2022 
 

 

 
 

ACS1 ACS2 ACS3 ACS4 ACS5 ACS6 TOTAL 

AEU1 Pearson Correlation .180
**
 .101 .211

**
 .108 .119

*
 .086 .408

**
 

 
Sig. (2-tailed) .002 .081 .000 .063 .039 .139 .000 

 
N 300 300 300 300 300 300 300 

AUE2 Pearson Correlation .067 .122
*
 .016 .015 .038 -.037 .298

**
 

 
Sig. (2-tailed) .247 .035 .786 .790 .513 .520 .000 

 
N 300 300 300 300 300 300 300 

ATT1 Pearson Correlation .192
**
 .121

*
 .056 .144

*
 .112 .106 .389

**
 

 
Sig. (2-tailed) .001 .036 .335 .012 .053 .067 .000 

 
N 300 300 300 300 300 300 300 

ATT2 Pearson Correlation 

 
Sig. (2-tailed) 

.142
*
 

 
.014 

.159
**
 

 
.006 

.169
**
 

 
.003 

.148
*
 

 
.010 

.117
*
 

 
.043 

.191
**
 

 
.001 

.448
**
 

 
.000 
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N 300 300 300 300 300 300 300 

ATT3 Pearson Correlation 

Sig. (2-tailed) 

N 

.219
**
 

 
.000 

 
300 

.197
**
 

 
.001 

 
300 

.113 

 
.051 

 
300 

.134
*
 

 
.021 

 
300 

.159
**
 

 
.006 

 
300 

.128
*
 

 
.027 

 
300 

.456
**
 

 
.000 

 
300 

ATT4 Pearson Correlation 

Sig. (2-tailed) 

N 

.210
**
 

 
.000 

 
300 

.158
**
 

 
.006 

 
300 

.164
**
 

 
.004 

 
300 

.079 

 
.174 

 
300 

.023 

 
.692 

 
300 

.058 

 
.313 

 
300 

.428
**
 

 
.000 

 
300 

AFI1 Pearson Correlation 

Sig. (2-tailed) 

N 

.141
*
 

 
.014 

 
300 

.168
**
 

 
.004 

 
300 

.117
*
 

 
.044 

 
300 

.073 

 
.206 

 
300 

.070 

 
.226 

 
300 

.051 

 
.379 

 
300 

.374
**
 

 
.000 

 
300 

AFI2 Pearson Correlation 

Sig. (2-tailed) 

N 

.150
**
 

 
.009 

 
300 

.085 

 
.142 

 
300 

.115
*
 

 
.047 

 
300 

.063 

 
.274 

 
300 

.074 

 
.200 

 
300 

.009 

 
.881 

 
300 

.377
**
 

 
.000 

 
300 

AFI3 Pearson Correlation 

Sig. (2-tailed) 

N 

.135
*
 

 
.019 

 
300 

.173
**
 

 
.003 

 
300 

.124
*
 

 
.032 

 
300 

.051 

 
.376 

 
300 

.208
**
 

 
.000 

 
300 

.253
**
 

 
.000 

 
300 

.500
**
 

 
.000 

 
300 

AR1 Pearson Correlation 

Sig. (2-tailed) 

N 

.148
*
 

 
.010 

 
300 

.282
**
 

 
.000 

 
300 

.150
**
 

 
.009 

 
300 

.085 

 
.142 

 
300 

.232
**
 

 
.000 

 
300 

.211
**
 

 
.000 

 
300 

.506
**
 

 
.000 

 
300 

ACA1 Pearson Correlation 

Sig. (2-tailed) 

N 

.187
**
 

 
.001 

 
300 

.357
**
 

 
.000 

 
300 

.195
**
 

 
.001 

 
300 

.210
**
 

 
.000 

 
300 

.317
**
 

 
.000 

 
300 

.228
**
 

 
.000 

 
300 

.548
**
 

 
.000 

 
300 

ACA2 Pearson Correlation 

 
Sig. (2-tailed) 

.237
**
 

 
.000 

.328
**
 

 
.000 

.128
*
 

 
.026 

.140
*
 

 
.015 

.295
**
 

 
.000 

.145
*
 

 
.012 

.514
**
 

 
.000 
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N 300 300 300 300 300 300 300 

ACA3 Pearson Correlation 

Sig. (2-tailed) 

N 

.235
**
 

 
.000 

 
300 

.214
**
 

 
.000 

 
300 

.191
**
 

 
.001 

 
300 

.152
**
 

 
.008 

 
300 

.042 

 
.473 

 
300 

.011 

 
.843 

 
300 

.406
**
 

 
.000 

 
300 

ACA4 Pearson Correlation 

Sig. (2-tailed) 

N 

.309
**
 

 
.000 

 
300 

.335
**
 

 
.000 

 
300 

.226
**
 

 
.000 

 
300 

.196
**
 

 
.001 

 
300 

.220
**
 

 
.000 

 
300 

.105 

 
.070 

 
300 

.511
**
 

 
.000 

 
300 

ACA5 Pearson Correlation 

Sig. (2-tailed) 

N 

.336
**
 

 
.000 

 
300 

.209
**
 

 
.000 

 
300 

.289
**
 

 
.000 

 
300 

.170
**
 

 
.003 

 
300 

.185
**
 

 
.001 

 
300 

.207
**
 

 
.000 

 
300 

.454
**
 

 
.000 

 
300 

ACS1 Pearson Correlation 

Sig. (2-tailed) 

N 

1 

 

 

 
 

300 

.288
**
 

 
.000 

 
300 

.347
**
 

 
.000 

 
300 

.224
**
 

 
.000 

 
300 

.215
**
 

 
.000 

 
300 

.132
*
 

 
.023 

 
300 

.523
**
 

 
.000 

 
300 

ACS2 Pearson Correlation 

Sig. (2-tailed) 

N 

.288
**
 

 
.000 

 
300 

1 

 

 

 
 

300 

.262
**
 

 
.000 

 
300 

.343
**
 

 
.000 

 
300 

.304
**
 

 
.000 

 
300 

.248
**
 

 
.000 

 
300 

.568
**
 

 
.000 

 
300 

ACS3 Pearson Correlation 

Sig. (2-tailed) 

N 

.347
**
 

 
.000 

 
300 

.262
**
 

 
.000 

 
300 

1 

 

 

 
 

300 

.374
**
 

 
.000 

 
300 

.279
**
 

 
.000 

 
300 

.190
**
 

 
.001 

 
300 

.493
**
 

 
.000 

 
300 

ACS4 Pearson Correlation 

Sig. (2-tailed) 

N 

.224
**
 

 
.000 

 
300 

.343
**
 

 
.000 

 
300 

.374
**
 

 
.000 

 
300 

1 

 

 

 
 

300 

.343
**
 

 
.000 

 
300 

.254
**
 

 
.000 

 
300 

.452
**
 

 
.000 

 
300 

ACS5 Pearson Correlation 

 
Sig. (2-tailed) 

.215
**
 

 
.000 

.304
**
 

 
.000 

.279
**
 

 
.000 

.343
**
 

 
.000 

1 .517
**
 

 
.000 

.526
**
 

 
.000 
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N 300 300 300 300 300 300 300 

ACS6 Pearson Correlation 

Sig. (2-tailed) 

N 

.132
*
 

 
.023 

 
300 

.248
**
 

 
.000 

 
300 

.190
**
 

 
.001 

 
300 

.254
**
 

 
.000 

 
300 

.517
**
 

 
.000 

 
300 

1 

 

 

 
 

300 

.447
**
 

 
.000 

 
300 

TOTAL Pearson Correlation 

Sig. (2-tailed) 

N 

.523
**
 

 
.000 

 

300 

.568
**
 

 
.000 

 

300 

.493
**
 

 
.000 

 

300 

.452
**
 

 
.000 

 

300 

.526
**
 

 
.000 

 

300 

.447
**
 

 
.000 

 

300 

1 

 

 

 
 

300 

Lampiran 2. Hasil uji validitas tingkat harapan pengguna website 
 

 

 
 

ACS1 ACS2 ACS3 ACS4 ACS5 ACS6 TOTAL 

AEU1 Pearson Correlation .184
**
 .118

*
 .137

*
 .078 .023 -.023 .351

**
 

 
Sig. (2-tailed) .001 .041 .017 .178 .694 .694 .000 

 
N 301 301 301 301 301 301 301 

AEU2 Pearson Correlation .092 .150
**
 .112 .052 .063 .012 .338

**
 

 
Sig. (2-tailed) .111 .009 .051 .367 .274 .834 .000 

 
N 301 301 301 301 301 301 301 

ATT1 Pearson Correlation .176
**
 .209

**
 .218

**
 .113 .043 .060 .371

**
 

 
Sig. (2-tailed) .002 .000 .000 .051 .462 .300 .000 

 
N 301 301 301 301 301 301 301 

ATT2 Pearson Correlation .250
**
 .155

**
 .176

**
 .178

**
 .218

**
 .156

**
 .616

**
 

 
Sig. (2-tailed) .000 .007 .002 .002 .000 .007 .000 

 
N 301 301 301 301 301 301 301 

ATT3 Pearson Correlation 

 
Sig. (2-tailed) 

.250
**
 

 
.000 

.155
**
 

 
.007 

.176
**
 

 
.002 

.178
**
 

 
.002 

.218
**
 

 
.000 

.156
**
 

 
.007 

.616
**
 

 
.000 
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N 301 301 301 301 301 301 301 

ATT4 Pearson Correlation 

Sig. (2-tailed) 

N 

.250
**
 

 
.000 

 
301 

.155
**
 

 
.007 

 
301 

.176
**
 

 
.002 

 
301 

.178
**
 

 
.002 

 
301 

.218
**
 

 
.000 

 
301 

.156
**
 

 
.007 

 
301 

.616
**
 

 
.000 

 
301 

AFI1 Pearson Correlation 

Sig. (2-tailed) 

N 

.077 

 
.183 

 
301 

.163
**
 

 
.004 

 
301 

.138
*
 

 
.016 

 
301 

.049 

 
.398 

 
301 

.144
*
 

 
.012 

 
301 

.109 

 
.058 

 
301 

.391
**
 

 
.000 

 
301 

AFI2 Pearson Correlation 

Sig. (2-tailed) 

N 

.225
**
 

 
.000 

 
301 

.190
**
 

 
.001 

 
301 

.238
**
 

 
.000 

 
301 

.122
*
 

 
.034 

 
301 

.185
**
 

 
.001 

 
301 

.115
*
 

 
.045 

 
301 

.464
**
 

 
.000 

 
301 

AFI3 Pearson Correlation 

Sig. (2-tailed) 

N 

.118
*
 

 
.041 

 
301 

-.031 

 
.590 

 
301 

.045 

 
.434 

 
301 

.109 

 
.058 

 
301 

.170
**
 

 
.003 

 
301 

.136
*
 

 
.018 

 
301 

.415
**
 

 
.000 

 
301 

AR1 Pearson Correlation 

Sig. (2-tailed) 

N 

.205
**
 

 
.000 

 
301 

.052 

 
.370 

 
301 

.119
*
 

 
.040 

 
301 

.181
**
 

 
.002 

 
301 

.195
**
 

 
.001 

 
301 

.181
**
 

 
.002 

 
301 

.477
**
 

 
.000 

 
301 

ACA1 Pearson Correlation 

Sig. (2-tailed) 

N 

.278
**
 

 
.000 

 
301 

.159
**
 

 
.006 

 
301 

.164
**
 

 
.004 

 
301 

.152
**
 

 
.008 

 
301 

.137
*
 

 
.017 

 
301 

.074 

 
.202 

 
301 

.445
**
 

 
.000 

 
301 

ACA2 Pearson Correlation 

Sig. (2-tailed) 

N 

.193
**
 

 
.001 

 
301 

.037 

 
.526 

 
301 

.134
*
 

 
.020 

 
301 

.170
**
 

 
.003 

 
301 

.148
*
 

 
.010 

 
301 

.214
**
 

 
.000 

 
301 

.447
**
 

 
.000 

 
301 

ACA3 Pearson Correlation 

 
Sig. (2-tailed) 

.240
**
 

 
.000 

.261
**
 

 
.000 

.215
**
 

 
.000 

.256
**
 

 
.000 

.164
**
 

 
.004 

.134
*
 

 
.020 

.476
**
 

 
.000 
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N 301 301 301 301 301 301 301 

ACA4 Pearson Correlation 

Sig. (2-tailed) 

N 

.177
**
 

 
.002 

 
301 

.211
**
 

 
.000 

 
301 

.252
**
 

 
.000 

 
301 

.200
**
 

 
.000 

 
301 

.168
**
 

 
.003 

 
301 

.141
*
 

 
.015 

 
301 

.443
**
 

 
.000 

 
301 

ACA5 Pearson Correlation 

Sig. (2-tailed) 

N 

.212
**
 

 
.000 

 
301 

.286
**
 

 
.000 

 
301 

.191
**
 

 
.001 

 
301 

.187
**
 

 
.001 

 
301 

.213
**
 

 
.000 

 
301 

.200
**
 

 
.000 

 
301 

.438
**
 

 
.000 

 
301 

ACS1 Pearson Correlation 

Sig. (2-tailed) 

N 

1 

 

 

 
 

301 

.227
**
 

 
.000 

 
301 

.270
**
 

 
.000 

 
301 

.276
**
 

 
.000 

 
301 

.257
**
 

 
.000 

 
301 

.229
**
 

 
.000 

 
301 

.536
**
 

 
.000 

 
301 

ACS2 Pearson Correlation 

Sig. (2-tailed) 

N 

.227
**
 

 
.000 

 
301 

1 

 

 

 
 

301 

.287
**
 

 
.000 

 
301 

.188
**
 

 
.001 

 
301 

.228
**
 

 
.000 

 
301 

.227
**
 

 
.000 

 
301 

.459
**
 

 
.000 

 
301 

ACS3 Pearson Correlation 

Sig. (2-tailed) 

N 

.270
**
 

 
.000 

 
301 

.287
**
 

 
.000 

 
301 

1 

 

 

 
 

301 

.201
**
 

 
.000 

 
301 

.311
**
 

 
.000 

 
301 

.181
**
 

 
.002 

 
301 

.491
**
 

 
.000 

 
301 

ACS4 Pearson Correlation 

Sig. (2-tailed) 

N 

.276
**
 

 
.000 

 
301 

.188
**
 

 
.001 

 
301 

.201
**
 

 
.000 

 
301 

1 

 

 

 
 

301 

.237
**
 

 
.000 

 
301 

.302
**
 

 
.000 

 
301 

.456
**
 

 
.000 

 
301 

ACS5 Pearson Correlation 

Sig. (2-tailed) 

N 

.257
**
 

 
.000 

 
301 

.228
**
 

 
.000 

 
301 

.311
**
 

 
.000 

 
301 

.237
**
 

 
.000 

 
301 

1 

 

 

 
 

301 

.465
**
 

 
.000 

 
301 

.502
**
 

 
.000 

 
301 

ACS6 Pearson Correlation 

 
Sig. (2-tailed) 

.229
**
 

 
.000 

.227
**
 

 
.000 

.181
**
 

 
.002 

.302
**
 

 
.000 

.465
**
 

 
.000 

1 .450
**
 

 
.000 
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N 301 301 301 301 301 301 301 

TOTAL Pearson Correlation 

Sig. (2-tailed) 

N 

.536
**
 

 
.000 

 

301 

.459
**
 

 
.000 

 

301 

.491
**
 

 
.000 

 

301 

.456
**
 

 
.000 

 

301 

.502
**
 

 
.000 

 

301 

.450
**
 

 
.000 

 

301 

1 

 

 

 

 
301 

Lampiran 3. Hasil uji validitas tingkat kinerja website 

 

Reliability Statistics 
 

Cronbach's 

Alpha 

 
 

N of Items 

.727 22 

Lampiran 4. Hasil uji reliabilitas tingkat harapn pengguna 

 

 

Reliability Statistics 
 

Cronbach's 

Alpha 

 
 

N of Items 

.772 22 

Lampiran 5. Hasil uji reliabilitas tingkat kinerja website 




