ACKNOWLEDGEMENTS

Tha_nks God for guideline until finished this thesis. This thesis arrangement to fulfill one of the

requirements in order to conclude study for Management Magistrate at University of Indonusa

Esa Unggul, Jakarta.

After finished this thesis, [ say thank you fbf all person who helped arrangement this thesis,

especially for -

1. Mr. Dr.lIr. Son Diamar, MSc, as professor who save me a(l{:ice, guidance and morality

act. 5

2. Mr. Head and Managers of PT Tambang Batubara Bukit Asam who helpled me research at
there office.

3. Professors who gave basic theory when I studied at Management Magistrate degree of
University of Indonusa Esa Unggul, lakarta.

4. My family who gave moral and material act , and advises until 1 finished this thesis.

5. My friends who helped me until I finished this thesis,

For all help, I have just pray to God always blessing them. Then, I considered about lack

something this thesis, so helping suggestion I shall acceptance with glad.
Jakarta, October 1998,

Mohammad Hidayat Satwa Priadi





