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Lampiran 1.

Daftar Kuesioner Untuk Pemasang Iklan di SCTV

LFS]

ook

Nama Perusahaan/Bidang Usaha : ................. ...

Jumlah total karyawan : +/- ... orang

Lama beriklandi SCTV : ............ ... tahun dan berapa kali ......... dalam sebulan
Umur: ........... tahun

Jabatan . a. Supervisor b. Manajer ¢ Direktur d. ...
Pendidikan . a SMU b. S1 c.82 dS3 e ...

Petunjuk Pengisian :

“Memberi Tanda (V) pada Salah Satu Jawaban yang Bapak/Ibu Pilih.”

Pertanyaan :

Bagaimana penilaian Bapak/lbu terhadap produk, harga iklan, promosi dan

distribusi di SCTV, sehingga Bapak/Ibu tertarik untuk memasang iklan di SCTV :

Kondisi Sckarang Harapan Advertiser

Question

Brk | K| C | B |SBiBk| K| C | B |SB

L. Penilaian terhadap Produk : i

Kualitas video dan audic

Isi program acara berita

lsi program acara sinetron

Isi program acara kuis

Isi program acara tilm dan musik

Rating program acara

Image 5CTV

Jam favang program pada pagi hani

Jam tavang program pada siang hari

Jam tavang program pada sore hari

Jam tayang program pada malam hars |

TECW R T T T TR T T, TR T T T e T T T TR T TR T IR T Y, i T, Y T, TR




Kondisi Sckarang Harapan Advertiser

Brk | K | C | B |SB

F]

f

nestion f
Q Brk | K[ C | B SB?

2. Penilaian terhadap Harga Spot Iklan SCTV :

Harga ik}an dibandingkan dengan stasiun TV lain

Pembenan discount

Progrma Pakel Iklan

O T T T TR R

Kestabiian harga

3. Penilaian terhadap Promosi :

Pelayanan order ikian

Pelavanan mater iklan |

Promiosi program yang dilakokan oleh AE

Frekuens: kunjungan AE

Garansi iklan tidak tavang

d. Penilaian terhadap Distribusi :

Lokast kautor SCTV

Coverage aren SCTV

Segmentasi pemirsa

T TR T TR P TR ) T L TR T T T R TG e W

Keterangan :

Brk = Buruk; K= Kurang; Ckp= Cukup; B = Baik; SB = Sangat Baik
Atas bantuan dan kerjasama Bapak/ Ibu, saya ucapkan banyak terima kasih. ‘
Salam,

Fery Coenrad Javlean

Mhs. MM Univ. Indonusa Esa Unggul
Account Executive SCTV, telp. 522-5555 ext 3516
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Lampiran 2. HASIL KUESIONER RESPONDEN

Hope

308

4,28

FimdMush

Real

201

2,19

_Hope

308

4,28

Real

202

2,81

Ho

o

308

4,28

Siriron

Real

1,29

237

-
-~

Hope

308

4,28

Real

255

3,54

Hope

308

4,28

Yidood Autho

Real

271

376

Nomor

10
1
12
13
14
15
16
17
18
19
20
21

22
23
24
25
i
27
28

28
30
31

32

23
34
5
38
7
38
38

41

42
43

48

47

48
49

61

52

83

56

&7

£9

60

61

62
63

65

67

68

€9

Fi

71

72
TOTAL
MEAN
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Lampiran &. ) 82

Quick Cluster
Initial Cluster Centers
Cluster
1 2 3 4
Kualitas Audio & Video 3,00 4 00 4,00 400
Isi Program Acara Berita 3.00 400 3,00 4,00
Is_l Program Acara 3.00 300 3.00 400
Sinetron _ o _
Isi Program Acara Kuis 3,00 2,00 2,00 4,00
Isi Program Acara Film &
Music 3,00 2,00 2,00 400
Rating Program Acara 3,00 200 3,00 4,00
Image SCTV 3,00 3,00 3,00 400
Jam Tayang Program
Pagi Hari 400 300 2,00 400
Jam Tayang Program 400 300 > 00 400
Siang Hari ' ! ' )
Jam Tayang Program
Sore Hari 4,00 3,00 2,00 4,00
Jam Tayang Program
Malam Hari 4,00 3.00 3,00 4,00
Harga tkian
Dibandingkan Dengan 2,00 2,00 2,00 4,00
Stasiun TV Lain
Pemberian Bonus Spot 2.00 2,00 2,00 4,00
Program Paket Iklan 3,00 2,00 3,00 4,00
Kestabilan Harga 300 3,00 3,00 4,00
Felayanan Crder lkian 3,00 3,00 4,00 4,00
Pelayanan Maleri tkian 3,00 3.00 4,00 4 00
Promosi Program Yang
Dilakukan Oleh AE 4.00 2.00 4,00 4.00
Frekuensi Kunjungan AE 3,00 2,00 2,00 4,00
Garanst Ikfan Tidak
Tayang 3,00 3,09 4,00 4,00
Lokast Kantor SCTV 4,00 4,00 400 5,00
Coverage Area SCTV 3.00 5,00 4,00 5,00
Segmentasi Pemirsa 3,00 2,00 3,00 4,00
lteration History®.
Change in Cluster Centers
Iteration 1 2 3 4
1 2,201 2,209 2,298 2,213
2 8,442E-02 555 297 124
3 113 224 V187 ,000
1 7, 714E-02 ,180 000 ,000
5 ,110 223 ,000 ,000
6 ,000 ,000 000 ,000

a. Convergence achieved due to no or small distance change. The maximum distance by which any center
has changed is ,000. The current iteration is 6 The minimum distance between initial centers is 3,873,



Lampiran 5

Final Cluster Centers

Clusler
1 3 4
Kualitas Audio & Video 3,74 3,55 3,80 3,96
Isi Program Acara Berita 3.26 3.36 3.60 3,82
Is_i Ptogram Acara 3.35 3.09 3.20 - 3.36
Sinelron
Isi Program Acara Kuis 3,00 255 2,00 3,04
Isi F{rogram Acara Film & 287 2 45 210 311
Music
Rating Program Acara 2.91 2.45 3,30 3,89
image SCTV 313 3.09 3,20 3,93
Jam Tayang Program 3.09 2,55 2.30 318
Pagi Hari ’ ' ) )
Jam Tayang Program 3,13 273 250 3,32
Siang Hari
Jam Tayang Program 3,43 2,73 2,70 3.57
Sore Hari ' ' ! '
:ﬂaa“,’a;ai‘aar:? Program 3,70 3,09 3.30 3,95
Harga Iklan
Dibandingkan Dengan 2,83 2,00 3,00 3,71
Stasiun TV Lain
Pemberian Bonus Spot 2.74 2,00 3.00 3,71
Program Paket Iktan 2,91 2.45 3,30 3,89
Kestabilan Harga 3,04 3.00 3,20 3,83
Pelayanan Order Iklan 3,48 3,00 3,70 3,96
Pelayanan Materj iklan 3.43 3,00 3,70 3,96
Fromosi Y
Frekuensi Kunjungan AE 3,00 2.08 3,10 3,75
?aransi IKlan Tidak 3,39 3.00 3.80 396
ayang
Lokasi Kantor SCTV 404 3,82 400 414
Coverage Area SCTV 3,30 3.27 3,80 414
Segmentasi Pemirsa 3,22 2,91 3,46 3,82

83



L.ampiran 6.

84

ANOVA
Cluster Error
Mean Square df Mean Square df F Sig.
Kualitas Audio & Video 787 3 156 68 5,034 003
Isi Program Acara Berita 1,463 3 188 68 7,374 000
Isi Program Acara 240 3 208 68 1,153 334
Sinetron
Ist Program Acara Kuis 3,195 3 260 68 12,282 000
Isi Program Acara Film & 2,987 3 219 68 13,618 000
Music
Rating Program Acara 7,038 3 37 68 51,281 ,000
Image SCTV 3,601 3 103 a8 35,106 ,000
Jam Tayang Program 2,631 3 188 68 14,019 000
Pagi Hari '
Jam Tayang Program 2127 3 226 68 9.392 000
Siang Hari
Jam Tayang Program 3.218 3 247 68 13.031 000
Sore Hari
Jam Tayang Program 2,492 3 159 68 15,629 000
Malam Hari
Harga Iklan
Dibandingkan Dengan 8,545 3 162 68 52,733 ,000
Stasiun TV Lain
Pemberian Bonus Spot 8,808 3 179 68 439 863 000
Program Paket Iklan 7,038 3 37 68 51,281 000
Kestabilan Harga 4,302 3 L0685 68 66,278 000
Pelayanan Order Iklan 2,621 3 128 68 20,782 000
Pelayanan Materi klan 2,798 3 128 68 21,830 ,000
Pramosi Program Yang -
Ditakukan Oleh AE 4,992 .3 186 68 26,783 ,000
Frekuensi Kunjungan AE 7,647 3 221 58 34,530 ,000
Garansi lklan Tidak
Tayang 3,023 3 ,118 68 25,558 ,000
Lokasi Kantor SCTV 285 3 .08% 68 3,213 028
Coverage Area SCTV 3,441 3 196 68 17.553 000
Segmentasi Pemirsa 2,775 3 67 68 16,653 000

The F tests shouid be used only for descriptive purposes because the clusters have been chosen to maximize the
differences among cases in different ctusters. The ohserved significance levels are not cortected for this and thus

cannot be interpreted as tests of the hypothesis thal the cluster means are equat.

Number of Cases in each Cluster

Cluster 1
2
3
4
Valid
Missing_;

23,000
11,000
10,000
28,000
72,000

000




Lampiran 7. Tabel “g¢-1"

Nomor Nama QClL-
1 English First 4
2 PT DM Pratama 3
3 |Bintang Mediatama Indonesia 4
4 [Image Utaam Raya 4
5 {Cipta Agung Nusantara 4
6 (PT Quantum Komunika Citra 4
7  |Cipta Adimedia Nusantara 3
8 |Armananta Eka Putra 3
9 |Centranusa insan Cemerlang 1
10 [Fejar Cahaya Buana 4
11 |Unocal Indenesia Company 4
12 |Danzas Sarana Perkasa 4
13 |Manajemen Qolbu TV 1
14 |Merapi Utama Pharma 4
15 |Sara Lee Intenational Indenesia 1
16 |Perfetti Van Melle indonesis 3
17 |SC. Johnson & Son Lid. 4
18 |Beirsdor Indonesia 4
19 |Star Cosmos 4
20 [Karunia Alam Segar 4
21 |Wings Surya 4
22 |PT Lionindo Jaya 3
23 |Astra France Motar 4
24  |Indomeij: Dairy Food 4
25 |Deperindag 3
26 |PT Smar Cotporation 2
27 |PT Jakarana Tama Boger 1
28 |PT Heids ABC Indanesia 2
29 IPT Kinocare Era Kosmetindo 3
30 |PT Aqua Golden Missisippi 2
31  [PT Mead Johnson Indenesia 1
32 iPT Intiboga Sejableta P
33 {PT Medifarma Laboratories 2
34 |PT Unilever Indonesia 1
35 |PT Globina Karya 1
36 IPT Wikatama Indah Sigaret 1
37 |PT Indefood Sukses Makmur 3
38 |PT Astaguna Wisesa 1
38 |FT Santos Jaya Abadi 3
40 |PT Konimex [
41 |PT Frisian Flag Indonesia 2
42 |PT Agel Langgeng 1
43 |PT Abbot Indonesia 1
44 |PT Nutrifood Indonesia 2
45  |Bank Mandiri 2
456 IPT Kao Indonesia 1
47 |PT Telkem 2
48 {PT Kalba Farma 1
49 iIndoking Aneka Agar 1
50 |{PT Sampoerna lndonesia 4
51 |John Hopkins Univ. 4
52 |PT Mitraguna Adikriya 1
53 |PT Torabika Eka Semesta 4
54 |PT Sido Muncul 4
55 |PT Mayora lndah 1
56 |PT Gondo Wangi Sariaji 4
57 |PT Kakao Mas Gemilang 4
58 |LG Elektronics 1
58 |PT Aditec Cakrawiyasa 3
60 [PT Sinde Budi Sentosa 4
61 |PT Combiphar 1
£2 |PT Yahi Utama 1

63 |Dwi Putri Dewi 4
64 {Yakult tndo Persada 1
€65 |PT Mustika Ratu 4
&6 |PT Bintang Tujuh 4
&7 {PT Kalbe Farma 4
68 |Kobe Lyrna Industry 4
65 |BNI 2
70 |Univ Yarsi 2
71 |PT Kino Sentra Indutrindo 1
72 |PT SATELINDO 1
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Lampiran 8. TABEL KOMPOSISI CLUSTER BERDASARKAN USIA

Crosstabs
Case Processing Summary
Cases
o Valid Missing Tolal
) ! N Percent |N Percent [N Percent
umur advediser 72 100 0 0] 721 . 100
* Cluster Number
of Case
umur advertiser * Cluster Number of Case Crosstabulation
% within 'Clusier Number of Case
Clusier Number of Case Total
; 1 2 3 4
umur advediser <25 4,2 1.4
: 26-30 250 200 42.1 47 .4 47
31-35 KYR-1 30,0 31,6 421 36,1
as.40 250 50,0 21,1 10,5 23,8
>40 83 5.3 42
Total 100,0 100,0 100,0 100,0 100,0




Lampiran 2. TABEL KOMPOSISI CLUSTER BERDASARKAN JABATAN

~ Crosstaus
.-: Gase Processing Summary
e
;‘ i Cases
» : Valid Missing Tolal
..i;' : _ N Percenl (N Percant [N Percent
' |jabatan * Cluster 72 100 0 of - 72 100
- [Nurhber of Case
T -I
‘ |
- jabatan * Cluster Number of Case Crasstabulation
% within Cluster Numbar of Case
Cluster Number of Case Total
1 2 3 4
jabatan Supervisor] - 20,8 10,0 15.8 10,5 15,3
Manager 66,7 80,0 68.4 B4,2 75,0
: Direktur 125 15,8 53 9.7
Total 100,0 1000 100,0 100.0 100,0
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Lampiran 10. TABEL KOMPOSISI BERDASARKAN PENDIDIKAN

Crosstahs
| Case Processing Summary
i | Cases
i ] Valid Missing Total
- ' N Percent [N Percent [N Percent
.- jpendidikan * Cluster 72 100 ] 0 72 100
Number of Case

pendidikan * Clusier Number of Case Crosstabulation

% within Cluster Number of Case

Cluster Number of Case

1 -2 3 4] Total
pendidikan 81 54 2 400 421 83,2 514
S2 208 60,0 52,6 28,3 36,1
53 250 53 10.% 12,5
JTotal 400,0 100,0 100,0 100,0 100,0




L.ampiran 11,

Discriminant

Analysis Case Processing Summary

Unweighted Cases N Percent
Valid 72 160,0
Excluded  Missing or out-of-range 0 0
group codes '
At least one missing 0 0
discriminating variabte '
Both missing or
cut-of-range group_co_des 0 0
and at least che missing '
discriminating variable
Total 0 0
Total 72 100,0
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Lampiran 12.

Group Statistics

20

Frekuensi Valid N {listwise)
Pembelian tklan Mean Std. Deviation | Unweighted | Weighted
iarang Kualitas Audio & Video 3,4000 51640 10 10,000
Isi Program Acara Berita 3.2000 42164 10 10,000
Isi Program Acara
Sinetron 3,2000 42164 10 10,000
Isi Program Acara Kuis 2.6000 685821 10 10,000
tsi Program Acara Film &
Music 2,4000 51640 10 10,000
Rating Program Acara 2,7000 48305 10 10,000
Image SCTV 3,3000 ,48305 10 14,000
Jam Tayang Program
Pagi Hati 2.6000 51640 10 10,000
Jam Tayang Program -
Siang Hari 27000 48305 10 10,000
Jam Tayang Program
Sore Hari 2,8000 42164 10 10,000
Jam Tayang Program
Malam Hari 3,2000 42164 10 10,000
Harga Iklan
Dibandingkan Dengan 2,3000 48305 10 10,000
Stasiun TV Lain
Pemberian Bonus Spot 2,3000 48305 10 10,000
Program Paket Ikian 2,7000 LAB305 10 10,000
Kestabilan Harga 3,1000 31623 10 10,000
Pelayanan Order lkian 3,1000 31623 10 10,000
Pelayanan Materi Iklan 3,1000 31623 10 10,000
Promosi Piogram Yang
Ditakukan Oleh AE 2,8000 63246 10 10,000
Frekuensi Kunjungan AE 2,0000 00000 10 10,000
Garansi tklan Tidak
Tayang 3,2000 42164 10 10,000
{okasi Kantor SCTV 3,8000 AZ2164 10 10,000
Coverage Area S3CTV 3,3000 48305 10 10,000
Segmentasi Pemirsa 3,1000 31623 10 10,000




Group Statistics
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Frekuensi Valid N (listwise}
Pembelian lklan Mean Std. Deviation | Unweighted | Weighted
cukup Kualitas Audio & Video 3,7885 41238 52 52,000
Isi Program Acara Berita 3.5769 49887 52 52,000
Isi Program Acara
Sinetron 3,3269 A7367 :52 52,000
Isi Program Acara Kuis 2,8269 61743 52 52,000
Isi Program Acara Film &
Music 2,8462 57342 52 52,000
Rating Program Acara 3,3269 64841 52 52,000
Image SCTV 3,42 49887 52 52,000
Jam Tayang Program
Pagi Hari 2,9808 54198 52 52 000
Jam Tayang Program
Siang Hari 3,1346 56112 52 52,000
Jam Tayang Program
Sore Hari 3,3462 62260 52 52,000
Jam Tayang Program
Malam Hari 3,6923 50637 52 52,000
Harga Ikian
Dibandingkan Dengan 3,1346 68682 52 52,000
Stasiun TV Lain
Pemberian Benus Spot 3.0962 72110 52 52,000
Program Paket lklan 3,3269 64841 52 52,000
Kestabilan Harga 3,4038 ,49545 52 52,000
Pelayanan Crder Iklan 36731 47367 52 52.000
Felayanan Materi Iklan 36731 47367 52 52,000
Promosi Program Yang
Dilakukan Oteh AE 3,4808 57702 52 52,000
Frekuensi Kunjungan AE 3,2692 59788 52 52,000
Garansi Iklan Tidak
Tayang 3.6346 ,48624 52 52,000
Lokast Kantor SCTV 4,0962 29768 52 52,000
Coverage Area SCTV 3.7115 60509 52 52 000
Segmentasi Pemirsa 3,4423 53918 52 52,000




Group Statistics
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Frekuensi Valid N {listwise)
Pembelian lklan Mean Sid. Deviation | Unweighted | Weighted
sering Kualitas Audio & Video 4,0000 ,00000 10 10,000
Isi Program Acara Berifa 3.7000 48305 10 10,000
Isi Program Acara 3,2000 42164 10| 10,000
Sinetron
Isi Program Acara Kuis 2,9000 56765 10 10,000
Isi Pyogram Acara Film & 29000 56765 10 10,000
Music
Rating Program Acara 3.6000 51640 j0 10,000
Image SCTV 3,7000 48305 10 10,000
Jam Tayang Program ’
Pagi Hari 3,0000 ,47140 10 10,000
Jam Tayang Program
Siang Hari 3,0000 A7140 10 10,000
Jam Tayang Program
Sore Hari 3,4000 51640 10 10,000
Jam Tayang Frogram
Malam Hari 3,9000 31623 10 10,000
Harga lklan _
Dibandingkan Dengan 3,5000 52705 10 10,000
Stasiun TV Lain
Pemberian Bonus Spot 3,5000 52705 10 10,000
Program Paket lkian 3.6000 51840 10 10,000
Kestabilan Harga 3,7000 48305 10 10,000
Pelayanan Order tkian 3,9000 , 31623 10 10,000
Pelayanan Materi Iklan 3,8000 42164 10 40,000
Promosi Program Yang
Dilakukan Oleh AE 3,8000 42164 10 10,000
Frekuensi Kunjungan AE 3,8000 A2164 10 10,000
Garansi Iklan Tidak
Tayang 3,9000 31623 10 10,000
Lokasi Kantor SCTV 4,0000 00000 10 10,000
Coverage Area SCTV 3,9000 ,31623 10 10,000
Segmenlasi Pemirsa 3,7000 48305 i0 10,000
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Group Statistics
Frekuensi Valid N (listwise)
Fembelian Iklan Mean Std. Devialion | Unweighted Weighted
Total Kualitas Audio & Video 3,7639 A2767 72 72,000
Isi Program Acara Berita 3.5417 50176 72 72,000
Ist Program Acara 3,2017 45772 72 72,000
Sinetron
Isi Program Acara Kuis 2,8056 61983 72 72,000
Is) Program Acara Film & 27917 57989 72 72,000
Music
Rating Program Acara 32778 65482 72 72,000
Image SCTV 3,4444 50039 72 72,000
Jam Tayang Program 2,9306 53934 72 72.000
agi MHari
Jam Tayang Program 3,0556 55383 72 72,000
Stang Hari
Jam Tayang Program o
Sore Hari 32778 61028 72 72,000
Jam Tayang Program
Malam Hari 36528 50796 72 72,000
Harga Iklan
Bibandingkan Dengan 3,0684 , 71850 72 72,000
Stasiun TV Lain .
Pemberian Bonus Spot 33,0417 73996 72 72,000
Program Paket lklan 3,2778 65482 72 72,000
Kestabitan Harga 3,4023 49380 72 72,000
Pefayanan Order lklan 3,6250 48752 72 72,000
Pelayanan Materi Iklan 36111 49092 72 72,000
Promosi Program Yang
Dilakukan Oleh AE 3,4308 62408 72 72,000
Frekuensi Kunjungan AE 3,1667 73158 72 72,000
Garansi Iklan Tidak
Tayang 36111 49082 72 72,000
Lokasi Kantor SCTV 40417 31118 72 72,000
Coverage Area SCTV 3.6806 57718 72 72,000
Segmentasi Pemirsa 3,4306 52612 72 72,000




Lampiran 13

Tests of Equality of Group Means
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Wilks'

Lambda F dff df2 Sig.
Kualitas Audio & Video 853 5,960 2 69 004
Ist Program Acara Berita 917 3,121 2 69 050
|§I Program Acara 984 548 ) 69 580
Sinetron
Isi Program Acara Kuis 980 691 2 69 ,505
Isi Program Acara Film & 924 2823 2 69 066
Music
Rating Program Acara 852 5,887 2 69 004
Image SCTV 950 1,808 2 69 472
Jam Tayang Program 938 2064 2 69 112
Pagi Hari
Jam Tayang Program 926 2,773 2 69 069
Siang Hari
Jam Tayang Program 899 3.883 2 69 025
Sore Hari
Jam Tayang Program 850 6,074 2 69 004
Matam Hari
Harga lkfan
bibandingkan Dengan 782 9625 2 69 ,00G
Stasiun TV Lain
Pemberian Bonus Spot 800 8,598 2 69 ,0g0
Program Paket Ikian 852 5,987 2 69 004
Kestabilan Harga 895 4,002 2 69 023
Pelayanan Order lklan 785 8,464 p 69 ,000
Pelayanan Materi Iklan 815 7,841 2 69 ,001
Promosi Program Yang
Dilakukan Oleh AE 802 8,511 2 69 000
Frekuensi Kunjungan AE 522 31,609 2 69 000
Garansi lklan Tidak
Tayang 851 6,051 2 69 004
Lokasi Kantor SCTV 890 4,261 2 69 ,018
Coverage Area SCTV 916 3,151 2 69 049
Segmentasi Pemirsa goc7 3,534 2 69 ,035




- Lampiran 14.

Vatiables Entered/Removed®b.c.d

25

Min. D Squared
Behwveen Exact F
Step Entered Stalistic Groups Stalistic df1 df2 Sig.
1 Frekuensi
Kunjunga gpg | Gukupand 8,221 1 69,000 | 5.487E-03
sering
n AE
2 Kualitas
Audio & 1.339 | Cukupand 5533 2 68,000 | 5,936E-03
) sering
Video
3 Image 1,340 | Cukupand 3,637 3 67.000 | 1.707E-02
SCTV serng

At each slep, the variable that maximizes lhe Mahalanobis distance between the two closest groups is entered.

2. Maximum number of steps is 46,
b. Maximum significance of F to enter is .05.

¢ Minimum significance of F to remove is .10.

d. F level, lolerance, or VIN insufficient for further computaticn.

Variables in the Analysis

Sig. of F to Min. O Between
Slep Tolerance Remove Squared Groups
1 Frekuensi Kunjungan AE 1,000 ,aoo
2 Frekuensi Kunjungan AE 995 000 279 cuklup and
sering
Kualitas Audio & Video 995 020 980 cuk_up and
sering
3 Frekuensi Kunjungan AE 761 900 502 cuk‘up and
sering
Kualitas Audio & Video 938 007 993 cukpp and
sering
Image SCTV 740 033 1,339 cuk_up and
sefing
Variables Not in the Analysis
Min. Sig of F Min. D Between
Step ‘Toterance Tolerance to Enter Squared Groups
0 Kuatitas Audioc & Video 1,000 1,000 004 279 cuk‘up andg
sering
Isi Program Acara Berila 1.000 1.000 050 064 cuk_up and
sefing
Is_l Program Acara 1.000 1.000 580 000 Jarang and
Sinetran serng
tsi Program Acara Kuis 1.000 1.000 505 014 cukyp and
sering
Isi P‘rogram Acara Film & 1.000 1.000 066 009 cuk_up and
Music sefing
Rating Program Acara 1,000 1.000 004 198 cuk_up and
sering
Image SCTV 1,000 1.000 172 062 jarang and
cukup
Jam Tayang Program cukup and
Pagi Hari 1,000 1,000 12 O seiing




Variables Not in the Analysis
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Min. Sig. of F Min. D Between
Step Tolerance Tolerance to Enter Squared Groups

0 Jam Tayang Program cukup and
Siang Hari 1,000 1,000 ,069 062 sering

Jam Tayang Program cukup and
Sore Hari 1,000 1,000 025 008 sering

Jam Tayang Program cukup and
tMalam Hari 1,000 1,000 004 191 sering

Harga lklan cukup and
Dibandingkan Dengan 1,000 1,000 000 321 serinp
Stasiun TV Lain g

Pemberian Bonus Spot 1,000 1,000 000 362 cukyp and
| sering

Program Paket lklan 1,000 1,000 004 198 cuk_up and
sering

Kestabilan Harga 1000 1,000 023 390 cuk_up and
serng

Pelayanan Order lklan 1.000 1.000 600 268 cuk_up and
serng

Pelayanan Materi klan 1,000 1.000 001 080 cuk_up and
sering

Promosi Program Yang cukup and
Dilakukan Qleh AE 1.000 1,000 .000 317 sefing

Frekuensi Kunjungan AE 1.000 1.000 000 980 cukpp and
SEering

Garansi Iklan Tidak cukup and
Tayang 1,000 1,000 ,004 ,334 sering

Lokast Kantor SCTV 1,000 1.000 018 104 cuk'up and
sering

Coverage Area 5CTV 1000 1.000 049 113 cuk'up and
sering

Segmentasi Pemirsa 1000 1.000 035 257 cukup and
sering




Variabtes Not in the Analysis
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Min. Sig. of F Min. D Between
Step Tolerance Tolerance to Enfer Squared Groups
1 Kualitas Audio & Video 995 955 020 1,339 :gl:ll;g and
Isi Program Acara Berita 877 877 957 990 cuk'up and
sering
o1 Program Acara 973 973 478 1,179 gg:‘"{:g and
Isi Program Acara Kuis 997 997 862 984 cuk_up and
sering
:aluzirggram Agcara Film & 964 964 706 089 :ghﬂg and
Rating Program Acara 737 737 876 085 cuk_up and
_ | sering
Image SCTV 785 785 101 993 gg:‘#\g and
;zga L?;f”g Program 953 953 777 1,014 :zmg and
;?::‘JaHfr?g Program 906 906 281 1,316 :;:‘!::S and
Jam Tayang Program a cukup and
Sore Hari 925 925 691 1,05 sering
Harga lklan K d
Dibandingkan Dengan 598 598 829 o8 | Sukupan
Stasiun TV Lain sering
p .
emberian Bonus Spot 603 603 684 981 :g:g‘g and
Program Paket |klan 737 797 876 985 ggmg and
Kestabilan Harga 751 751 340 1.003 gg::g and
Pelayanan Order lklan 793 793 839 986 :g:('::g and
Pelaya i
elayanan Materi Iklan 758 758 770 1,035 gzmg and
Pramosi Pregram Yang cukup and
Ditakukan Cleh AE 563 963 547 995 sering
G i Ikian Ti
; :;:L‘z' Kian Tidak 659 659 494 980 :::‘;g and
tokasi Kantor SCTV 977 977 136 1,208 ;;:Lr:g and
Coverage Area SCTV 891 891 993 980 ggzﬁg and
Se . )
gmentasi Pemirsa 645 545 133 991 cuk_up and
sering




Variables Not in the Analysis

28

Min. Sig. of F Min. D Between
Step Tolerance Tolerance to Enter Squared Groups

2 Isi Program Acara Berita 873 870 903 1,359 cukup and
sering

Isi Program Acara 949 949 328 1,636 cukup and
Sinetron sering

{si Program Acara Kuis 949 047 984 1,344 cukyp and
sering

Isi Plrogram Acarz Fitm & ‘901 901 778, 1.404 cuk_up and
Music sering

Rating Frogram Acara 670 670 400 1410 culfup and
sering

Image SCTV 740 740 033 1,349 | cukupand
.1 sering

Jam Tayang Program cukup and
Pagi Harl 891 ,891 657 1,459 sering

Jam Tayang Program cukup and
Siang Hari 834 834 123 1,948 sering

éam Taygng Program 892 892 695 1.432 cuk_up and
ore Hari sering

Jam Tayang Program cukup and
Malam Hari 822 822 982 1,342 sering

Harga |klan cukup and
Dibandingkan Dengan 568 568 490 1386 | oot
Stasiun TV Lain sering

Pemberian Bonus Spot 563 563 321 1374 cukyp and
sering

Program Paket Iklan 670 670 400 1,410 cuk}.:p and
sering

Kestabilan Harga 738 738 244 1344 cuk_up and
sering

Pelayanan Order |klan 661 6651 816 1373 cuk‘up and
sering

Pelayanan Materi Iklan 630 630 323 1617 cukup and
sering

Promaosi Program Yang - cukup and
Ditakukan Oleh AE ;980 557 ATT 1.366 sering

Garansi Iklan Tidak cukup and
Tayang 641 :641 ,309 1,349 sering

Lokasi Kantor SCTV 964 964 155 1.642 cuk_up ang
sering

Coverage Area SCTV 825 825 699 1,364 cuk_up and
sering

Segmentasi Pemirsa 623 623 060 1386 cuk_up and
sering




Variables Not in the Analysis
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Min. Sig. of F Min. D Between
Step Toterance Tolerance to Enter Squared Groups

3 Isi Program Acara Berita 856 714 927 1,360 cuk_up and
sering

Isi Program Acara 949 740 339 1,637 cukup and
Sinetron sefing

Isi Program Acara Kuis 897 699 817 1,344 cuk_up and
sering

Isi P‘rogram Acara Fiim & 865 711 614 1.404 cuk_up and
Music sering

Rating Frogram Acara 453 453 671 1,432 cukyp and
sering

Jam_ Taygng Program 889 735 660 1,459 cuk‘up and
Pagi Hari . sering

Je_a‘rn Taya_ng Program 832 684 422 1,952 cugup and
Siang Hari sering

Jam Tay:_ang Program 890 720 671 1.432 cukyp and
Sore Hari sering

Jam Tayang Program cukup and
Malam Hari B 699 975 1,343 sering

Hargz lklan

Dibandingkan Dengan 417 417 772 1,396 :g:ﬁp and
Stasiun TV Lain 9

Femberian Bonus Spot 406 406 867 1,381 cuk_up and
sering

Program Paket Iklan 453 453 671 1432 cukup and
seting

Kestabilan Harga 139 139 247 4392 cukvup and
sering

Pelayanan QOrder lklan 651 628 889 1373 culfup and
sering

Pelayanan Materi Iklan 615 610 381 1,620 cuk'up and
sering

Promosi Program Yang cukup and
Dilakukan Oleh AE ' 954 497 654 1.366 sering

Garansi Iklan Tidak cukup and
Tayang B30 o867 528 1,349 sering

Lokasi Kanter SCTV 961 738 498 1,645 cuk_up and
sering

Coverage Area SCTV 726 652 900 1,365 cuk_up and
sering

Segmentasi Pemirsa 590 573 217 1,386 cukpp and
sefing




Lampiran 15 ”

Wilks' Lambda
Number of

Step Variables Lambda df1 df2 df3

1 1 522 1 2 69

Z2 2 465 2 2 69

3 3 420 3 2 69

Wilks' Lambda
Exact F
Slep Blatistic i1 di2 Sig.
1 31,609 2 69,000 } 1,802E-10
2 15,871 4 136.000 | 1,102E-10
3 12,138 6 134,000 | 7,202E-11
Summary of Canonical Discriminant Functions
Eigenvalues
Cancnical

Function Eigenvalue | % of Varance | Cumulative % Correlation
1 1,329 98,3 98,3 755
2 0232 1,7 1000 ,150

2. First 2 canonical discriminant funclions were used in the analysis

Wilks' Lambda
Vitks'

Test of Funclion(s) Lambda Chi-square df Sig.
1 through 2 420 59,030 6 .000
2 978 1,539 2 A63

Standardized Canonical Discriminant Function Coeflicients

Funclion
1 4
Kualitas Audio & Video 510 37
Image SCTV -431 1,052
Frekuenst Kunjungan AE 1,065 1 -, 254

100
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Lampiran 16

Structure Matrix

Function

1 2
Frekuensi Kunjungan AE ,B30* 224
Fromosi Program Yang .
Dilakukan Qleh AE 542 237
Pelayanan Materi Iklan® 511 .35
Garansi_ lklan Tidak . -
Tayanga 500 277
Pelayanan Order Iklan3 482 323
Segmentasi Pemirsa® 488" 352
Jam Tayang Program .
Siang Hari 383 124
Kualitas Audio & Video ,358* 343
Jam Tayang Program R
Malam Hari 350 257
Jam Tayang Program . -
Sore Hari® 284 172
Isi Program Acara Berita® 270" 221
Jam Tayang Program .
Pagi Hari- 264 187
Is_l Progrgm Acara 199* 038
Sinetron
tokasi Kanlor SCTV? 1927 026
Image SCTV 154 ,959*
Kestabilan Harga? 174 854"
Program Paket Iklan? ,361 B30*
Rating Program Acara? 361 B630*
Pemberian Bonus Spot? 458 572*
Harga Iklan
Dibandingkan Dgngan A54 557"
Stasiun TV Lain
Coverage Area SCTve 265 451
Isi Proagrarn Acara Film & .
Music 191 305
Isi Program Acara Kuis® ,050 289"

Pooled within-groups cotrelations between discriminating variables and standardized canonica! discriminant functio

Variables ordered by absolute size of correlation within function.
*. Largest absolute correlation between each variable and any discriminant function
a. This variable not used in the analysis.

Canonical Discriminant Function Coefficients

Funclion
1 2
Kualitas Audio & Video 1,272 342
Image SCTV - B72 2127
Frekuensi Kunjungan AE 1,087 - 473
{Constant} -8,079 -7.114

Unslandardized coefficients
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Lampiran 17.

Functions at Group Centroids

Frekuensi Function
Pembelian klan 1 2
jarang -2,655 121
cukup 254 |-8,561E-02
sering 1,336 324

Unslandardized canonicat discriminant functions evaluated al group means



Lampiran 18. Perbandingan Means Persepsi Real dengan Harapan Advertiser

No Variabel Nilai Means Pencapaian
Real Hope Harapan

1|Isi Program Acara Kuis 2,81 4,28 0,66
2|lsi Program Acara Film & Musik 2,79 428 065
3|Jam Tayang Program Pagi Hari 2,93 4,28 0,68
4|Pemberian Bonus Spot 3,04 429 0,71
5[Jam Tayang Program Siang Hari 3,06 4,28 0,71
6 Rating Program Acara 3,28 425 0,76
7|Frekuensi Kunjungan AE 3,17 4,29 0,74
8{Harga lklan 3,07 428 0,72
9|Program Paket lklan 3,28 4,29 0,76
10)Jam Tayang Program Sore Hari 3,28 428 0,77
11}lsi Program Acara Sinelron 329 4,28 0,77
12|Kestabilan Harga 3,40 429 0,79
13|Promosi Cleh AE 3,43 4,29 0,80
14| Segmentasi Pemirsa 3,43 4,29 0,80
15|Pelayanan Materi lklan 3,61 429 0,84
161Garansi lklan Tidak Tayang 3,61 4,29 0,84
17|Pelayanan Order lklan 3,63 4,29 0,85
18{Jam Tayang Program Malam Hari 3,65 4,28 0,89
19|Coverage Area SCTV 3,68 4,29 0,86
20|Kualitas Audio & Video 3,76 4,28 0,88
21]lsi Program Acara Berita 3,54 4,28 0,83
22]image SCTV 344 428 0,80
23|Leokast Kantor SCTV 4,04 4,29 0,94
TOTAL 77,22 98,56 0,78
MEAN 3,357 4,285 0,034
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Lampiran 19. Data Inpuf Analisis Regresi Linear Berganda

Frokuens! Barfkian
Y

™

™

144

Kunjungan

X4

224

x3

Raling

236

Harga
X2

221

Image
X1

Nomoer

10
11

12
13
14
15
16
17
18
19
20

21

22
23
24
25

26

i
28
25
30
31

32
33
34
35
36

37

38
39
40

41

42
43

45
46

47
48

49
50
51

62

53

S5

57
58
£9

60
81

62
63
B4

&5
66

&7
58
£9

70
)

72

TOTAL| 248
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Lampiran 20.

Regression 1.

Descriptive Statistics

Mean Std. Deviation N
frekuensi beli 2,0000 53074 72
tmage 34444 50039 72
hatga 3.0694 71850 72
rating 32778 65482 72
frekuensi AE 31667 ,73158 72

Correlations

frekuensi beli image harga -rating frekuensi AE

Pearson Correlation frekuensi beli 1,000 212 443 365 653
image 212 1,000 ,657 693 449

harga 443 657 1,000 B27 728

rating ,365 693 827 1,000 608

frekuensi AE B53 ,449 728 608 1,000

Sig. {1-tailed) lrekuensi beli . 037 000 001 ,000
image 037 , 000 ,000 ,000

harga ,000 ,000 ‘ 000 ,000

rating D01 000 ,000 . .0oa

frekuensi AE 000 000 000 000 .

N frekuensi beli 72 72 72 72 72
image 72 72 72 72 72

harga 72 72 72 72 72

rating 72 72 72 72 72

frekuensi AE 72 72 V2 72 72

Variables Entered/Removed?

Variables Variabtes
Model Entered Removed Method
1 frekuensi
AE_, image, Enter
ratmgb
harga
a. All requested variables entered.
b. Dependent Variable: frekuensi beli
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 659 ~A35 A0 A1073

a. Prediclors: (Constant), frekuensi AE, image, rating, harga



ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 8,667 4 2,174 12,889 600
Residuat 11,303 67 ,169
Total 20,000 71
a. Predictors: {Constant}, frekuensi AE, image, rating, harga
b. Dependent Variable frekuensi beli
Coefficients?
Unstandardized Standardized
: Coefficients Coefficients
Mode! B Std. Error Beta t Sig.
1 {Censtant) 761 356 2,138 036
image -, 118 138 =112 -.B61 392
harga -1,308E-02 143 - 018 -, 092 927
rating 2,824E-02 a1 035 ,200 842
frekuensi AE 504 087 B85 5177 ,000

2. Dependent Variable: frekuensi beli
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Lampiran 21.

Regression 1.

Descriptive Statistics

Sid. Deviation N

Mean
frekuensi beli 2,0000 53074 72
frekuenst AE 3.1667 73158 72

Correlations

frekuensi beli | frekuensi AE
Pearson Correiation  frekuensi beli 1,000 B53
frekuensi AE 653 1,000
Sig. {1-1ailed) frekuenst beli , 000
frekuensi AE 000 .
N frekuensi beli 72 72
frekuensi AE 72 72
Variables Entered/Removed?
Variables Variables
Mode! Entered Removed Method
1 frekuens
AE . | Enter
2. All requested variables entered.
b. Dependent Variable: frekuensi beli
Model Summary
Adjusted R | Sld. Error of
Model R R Square Square the Estimate
1 6532 428 418 40486
a Predictors: {Constant), frekuensi AE
ANOVAP
Sum of - ]
Model Squares df Mean Square F Sig.
3 Regression 8,526 1 8,526 52,018 0002
Residua! 11,474 70 164
Total 20,000 71
a. Predictors: (Constant), frekuensi AE
b. Dependent Variable: frekuensi beli
Coefficients?
Unstandardized Standardized
Coefficients Coefficienis
Model B Std. Error Beta t Sig.
1 {Constant) 500 213 2343 022
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