Q Unpublished Report of “Perutusan RI Untuk Masyarakat Eropa”.
Laporan Tahunan 1996 — 1997. (Departemen Luar Negeri

Republik Indonesia).

Thesis [ Dissertation

Q Adyas, Dasmansyah. “Assessing the Service Quality of Selected
Commercial Banks in Metro Manila through the Service
Marketing Mix Practices". Unpublished Masteral Thesis,
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1997.
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APPENDIX A
SURVEY IN-DEPTH INTERVIEW FOR

PT. INDOMETAL SEDJAT! ENTERPRISE LTD.

IN-DEPTH INTERVIEW REGARDING DISTRIBUTORS

241

DEMOGRAPHY

Name

Position

Gender

Civil Status

Age

Education

Length of service in present company - years

DISTRIBUTORS’ INFORMATION

So far, how many distributors in European Union do the company has?
(Are there any sub distributor? How many outlets do they have?)
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2.2 How does the company add its distribution channels?

2.3 Does the distributors ever give market information to the company? If

yes, what kind of information they usually give?

2.4 How does the company maintain its distributors?

2.5 Does the company have any promotion program for the distributors? if
yes, what is the program?

26 s there any program to motivate the distributors in order to increase

the sales volume? (incentive, special discount, gift, etc)
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2.7 How many products approximately do the distributors handle besides

the company's goods?

28 Has there any market research to the distributors’ need?

2.9 Does the company have any strategy to block competitors?

2.10 Do you have any information | missed which I need to know of?
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211 From the above issues, which one do you think is the most crucial
issues that the company should pay attention to in the future?

3. ACTION PLAN OF THE COMPANY

3.1 From the above crucial issues, what is the company’s action plan?
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