
 

 

4.1. Daftar Sumber Daya Manusia 

NO. NAMA JOB TITEL 

1 Agus Mulyono General Care 

2 Anjar Werdiyanti Pijasa Branch Customer Service 

3 Alvina Angraeni Phlebotomish 

4 Ayu Widiastuti Phlebotomish 

5 Birgita Kumalasari Laboratory Technologist 

6 Dessy Octoberta LaboraTechnologitory  

7 Devinovita Branch Customer Service 

8 Eka Fitrianingsih Quality Validator 

9 Endang Astuti Laboratory Technologist 

10 Endang Zaedar Branch Manager 

11 Ephi Nophianti Unit Operation Manager 

12 Vanny Anggraeni Branch Operation Supervisor 

13 Febrina Susanti Finance Supervisor 

14 Francisca Wira SPA Branch Customer Service 

15 Harwanti General Care 

16 Henny Hartini Siahaan Branch Customer Service 

17 Iga Restianti Branch Customer Service 

18 Ika Nur Hayati Branch Operation Supervisor 

19 Julian Eka Pratiwi Laboratory Technologist 

20 Kharisma Ayu Febria Laboratory Technologist 

21 Lince Mariyati Branch Customer Service 

22 Martua Lasroha Sumiati Quality Validator 

23 Nani Rahayu Branch Customer Service 

24 Neneng Kurniasih Laboratory Technologist 

25 Novi Surahman General Care 

26 Novitri Surya Laboratory Technologist 

27 Nur Fadilah Laboratory Technologist 

28 Nurul Latifah Laboratory Technologist 

29 Oetari Dewi Branch Customer Service 

Supervisor 

30 Puji Lestari Customer Care 

31 Putri Wulandari Branch Customer Service 

32 Tika Juwita Meirins Laboratory Technologist 

33 Rini Rahmawati Laboratory Technologist 

34 Prof. Dr.Siti Boedina, 

SpPK(K) 

Doctor In Charge 

35 Siti Farida Indrasari Branch Customer Service 

36 Sonya Loerensia AT Branch Customer Service 
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37 Sri Harnani  Branch Customer Service  

38 Suhartini Ningsih Phlebotomish 

39 Sutrisno General Care 

40 Tia Desy Wulandari Laboratory Technologist 

41 Trisnawati Ria Hartanti Phlebotomish 

42 Vanny Rizki Amalia Phlebotomish 

43 Yosua Indra Pradana Logistic Officer 

44 Yustika Dwi Meilani Laboratory Technologist 

45 Zulbaiti Branch General Affair 

Supervisor 

46 Puspa Diah Fatimah Branch Customer Service 

47 Ananda Eka Putri Branch Customer Service 

48 Silvi Suciati Laboratory Technologist 

49 Dimas Afriansyah Attendant 

50 Riska Apriati Finance Officer 

51 Robi Hermansyah Attendant 

52 Siti Rohimah Administration officer 

53 Siryana Ciptad Attendant 

54 Muhammad Wahyudi Attendant 

55 Wahyu  Attendant 

56 Bagus Sujiwa Driver 



 

 

4.2. Daftar Sarana dan prasarana 

No Jenis Sarana dan Prasarana Jumlah Kondisi 

1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Operasional 

a. Phlebotomi 

1.  Multi Neddle  

2.  Wing Safety 

3.  Mikrophore 

4.  Pot Sampel 

5.  Sterile Tube SST 4 ml 

6.  Sterile Tube NAF 2 ml 

7.  Sterile Tube EDTA 3 ml 

8.  Sterile Tube EDTA 2 ml 

9.  Sterile Tube CA 4 ml 

10. Sterile Tube Citrat 9 ml 

11. Sterile Tube Citra 3 ml 

12. Holder Speedy 

13. Masker 

14. Kapas Alkohol 

15. Sarung Tangan 

16. Emla Cream 

17. Kursi Phlebotomi 

 

 

5.000 Buah 

4.000 Buah 

30 Buah 

3.000 Buah 

3.000 Buah 

2.000 Buah 

2.000 Buah 

2.000 Buah 

5.000 Buah 

1.000 Buah 

1.500 Buah 

50 Buah 

300 Buah 

1.000 Buah 

500 Buah 

2 Buah 

4 unit 

 

 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

18. Tempat Tidur Phlebotomi 

19. Timbangan TB/BB 

b. Teknis 

1.   Reagen Dengue IgG/M 

2.   Reagen NS-1 

3.   Reagen RPR 

4.   Reagen ASTO 

5.   Reagen VDRL 

6.   Reagen Widal 

7.   Reagen Tubex 

8.   Reagen CRP 

9.   Reagen RF 

10. Reagen HBA1C 

11. Reagen ApoB 

12. Reagen Ureum 

13. Reagen Kreatinin 

14. Reagen Asam Urat 

15. Reagen Cholesterol 

16. Reagen HDL Cholesterol 

17. Reagen LDL Cholesterol 

18. Reagen Trigliserida 

19. Reagen Glukosa 

20 Reagen Bilirubin 

21.Reagen Protein Total 

22. Reagen Albumin 

23. Reagen Urinalisa 

1 unit 

1 unit 

 

1 Kit 

1 Kit 

1 Kit 

1 Kit 

1 Kit 

1 Kit 

1 Kit 

1 Kit 

1 Kit 

1 Kit 

1 Kit 

2 Kit 

2 Kit 

1 Kit 

3 Kit 

3 Kit 

3 Kit 

3 Kit 

4 Kit 

1 Kit 

1 Kit 

1 Kit 

1 Kit 

Baik 

Baik 

 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 
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24. Reagen Hematologi 

25. Reagen Urinalisa 

26. Kontrol Kimia 

27. Kontrol Hematologi  

28. Kontrol Urinalisa 

29. TMS 7010 

30. Meditron 411 

31. Sysmex XP 1000 

32. D-10 

33. Inkubator 

34. Safety Kabinet 

35. Water Bath 

36. Roller 

37. Mixer 

38. Rotator 

39 Hand Counter  

40. Kulkas 

41. Freezer 

42. Centrifuge 

43. Termometer 

44. Timer 

Komunikasi 

1. Pesawat Telepon 

2. Fax 

3. Handphone 

 

1 Kit 

3 Kit 

1 Kit 

1 Kit 

1 Kit 

1 Unit 

1 Unit 

1 Unit 

1 Unit 

1 Unit 

1 Unit 

1 Unit 

1 Unit 

1 Unit 

1 Unit 

1 Unit 

2 Unit 

2 Unit 

4 Unit 

9 Unit 

7 Unit 

 

4 Unit 

1 Unit 

3 Unit 

 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

 

Baik 

Baik 

Baik 
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4 

Transportasi 

1. Lift Sampel 

2. Kursi Roda 

3. Mobil 

Administrasi 

1. Printer Laser HP 1102 

2. Printer Barcode 

3. Komputer 

4. Mesin Fotocopy 

5. Icam (Camera) 

6. Kursi kerja 

7. Meja Kerja 

8. Almari file 

9. Almari set 

10. Formulir-formulir 

a.Pernyataan Fax/Email 

b Evaluasi standar layanan 

c..KomunikasiDuty Manager 

d. Laporan keluhan bulanan 

e. Onservasi Phlebotomi 

f. Retensi pelanggan 

g. Performan Indikator 

 h.Sampel Susulan 

i.Pernyataan Ketidaksesuaian 

Persyaratan Pemeriksaan. 

 

1 Unit 

3 Unit 

1 Unit 

 

8 Unit 

5 Unit 

11 Unit 

1 Unit 

3 Unit 

30 Unit 

20 Unit 

4 Unit 

3 Unit 

1 Rim 

1 Rim 

1 Rim 

1 Rim 

1 Rim 

1 Rim 

1 Rim 

1 Rim 

1 Rim 

1 Rim 

 

 

 

Baik 

Baik 

Baik 

 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Baik 

Bak 

Baik 

Baik 

Baik 

Baik 

Bak 

Baik 

Baik 

Bak 
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