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In the coding of injuries due to a traffic accident, it cannot be separated from the 

injury code and the code of the cause of the injury. Injury coding due to traffic 

accidents is utilized for the purpose of completing a system for reporting morbidity 

and mortality applied by healthcare care facilities as well as traffic reporting 

statistics to the police. Completeness of writing of external causes of injury is 

necessary for the coding of external causes of injury. The purpose of this study was 

to find out the description of the completeness of writing the causes of injury and 

the accuracy of the coding of injuries due to traffic accidents at RSUP 

Persahabatan. This research method is a descriptive method with a sample of 86 

medical records. Data collection techniques by observation and interview. The 

results of the study were 67 medical records (77.9%) written outside causes of 

injury while 19 medical records (22.1%) were not written outside causes of injury, 

48 medical records (55.8%) were right in the coding of injuries and external causes 

of injury, while 38 medical records (44.2%) were not properly encoded, with details 

of 19 medical records (22.1%) because doctors did not write out external causes of 

injury, and 19 other medical records (22.1%) because the coder was not right in 

coding. Factors that affect the inaccuracy of the injury coding due to traffic 

accidents are the lack of understanding of doctors and coder due to the absence of 

a policy or SPO specifically for coding injuries due to traffic accidents. It is 

recommended that the MIK RSUP Persahabatan Hospital disseminate the 

procedures for carrying out the coding of traffic accident cases, in order to 

complete the patient's medical record in full to support code compliance. 
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