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Health services in hospitals consist of 3 types, namely outpatient services, inpatients, and
emergency patient services (ED). In each hospital, there is information about top 10 most
diseases as medical data, that is useful for improving the quality of service in the hospital. This
research was conducted at RSUP Persahabatan with the aim of research to determine the
accuracy of the diagnosis code given to the top 10 diseases of inpatients at RSUP
Persahabatan. The method used is descriptive method. The population in this study is the
medical record of the top 10 diseases of inpatients for the period 1-31 October 2018 with a
total sample of 86 medical record files. The results of the research conducted in April-June
2019 were 69 (80,23%) of the right codes and 17 (19,77%) were incorrect. The factors that
cause inaccuracy are because the doctor's writing is unclear and incomplete, the doctor uses
many abbreviations in writing diagnoses, and the coder that did not reconfirm to the relevant
doctor when they founf a diagnosis that is not clear. It is recommended that hospitals have a
manual about abbreviations that are often used in hospitals. In addition, the coder must also
actively ask the doctor if at the time of coding, the coders find a diagnosis that is not clear, so
the coder can do the coding correctly.
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