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In providing codes in cases of traffic accidents must be equipped with an external 

cause code, these external factors need attention because they are the cause of 

problems  that need  to be  intervened  in  prevention  efforts, injury  prevention, 

poisoning, or certain diseases. The purpose of this study identify SOP providing 

diagnosis codes and external causes of traffic accidents, identify completeness of 

external cause, identify the accuracy of the diagnosis code and external cause, 

identify the causes of inaccuracies in diagnosis codes and external causes. The 

research  method  is descriptive  survey method. Data  collection  techniques by 

observing and interviewing doctors and coding officers. The population in this 

study was 1734 medical records of inpatients in traffic accident cases, samples were 

taken using the Slovin formula with a sample size of 95 medical records. From the 

results of the study it was found that the completeness of writing the external cause 

was 52.6%.  Accuracy of the diagnosis  code and  external cause of 20%,  and 

incorrect 80%. The factor that causes the inaccuracy of the code is in terms of 

human resources, there is no special SOP specifically for coding traffic accidents. 

It’s recommended that SOP socialization be specifically conducted on procedures 

for coding traffic accidents, It’s better if the coding officer confirms to the doctor if 

there is an unwritten/incomplete diagnosis to produce the correct code. 
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