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Outpatient registration is the initial service provided by the hospital to patients.
The registration of outpatients at the Jakarta Puring Muhammadiyah Hospital
Jakarta is already computerized based on the website. The general objective of
this research is to review the information system that is in the Outpatient
registration section so that the constraints found at the registration site can be
minimized. The research method used is descriptive qualitative analysis. Data
collection techniques by observation and interview. From the results of the study,
the Hospital has registered computerized patients on a website-based basis, using
an application called Avicenna created by Muhammadiyah Hospital Taman
Puring Jakarta and working with vendors. Avicenna application still has
obstacles that often arise, one of which is to search for old patient data that does
not carry a medical treatment card that has been carried out in accordance with
the rules of the Medical Record, which only includes the date of birth, but at
Muhammadiyah Hospital, Taman Puring, Jakarta, there are still duplicate patient
data when searching for patient data based on date of birth. Therefore it is
recommended for the Jakarta Puring Muhammadiyah Hospital Jakarta to always
evaluate when the network is having problems.
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