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e-Puskesmas at Puskesmas Kecamatan Cakung Subdistrict, East Jakarta, has 

been implemented since 2016, in 2018 the Cakung Subdistrict Puskesmas for 

administering medical records was paperless in several clinics and experienced 

renewal / migration in 2019 to become e-Puskesmas NG (Next Generation). The 

formulation of the research problem is how to describe the process of 

implementing e-Puskesmas in administering medical records at the Puskesmas 

Kecamatan Cakung East Jakarta in 2020, with the aim of research knowing the 

results of the application of e-Puskesmas in administering medical records at the 

Puskesmas Kecamatan Cakung , East Jakarta. This research method is carried out 

with a qualitative descriptive method which is to understand social phenomena or 

symptoms by providing an explanation in the form of a clear depiction of these 

social phenomena or symptoms in the form of a series of words. In this study, 

using two data sources, namely secondary data and primary data, but prioritizes 

secondary data analysis. The adoption of the e-Puskesmas system at Puskesmas 

Kecamatan Cakung is currently running well, although at the beginning the use of 

e-Puskesmas was still experiencing problems, but since the migration to the Next 

Generation e-Puskesmas and the internet network has been replaced from the 

Indihome provider to the PT Remala Abadi provider, These constraints can be 

minimized so that patient care becomes faster and more effective. not all of them 

can be directly connected to the existing reporting system at the relevant agency. 

For reports to the East Jakarta Health Office and the DKI Jakarta Health Office, it 

is already connected directly, while for reporting to the Indonesian Ministry of 

Health it is not directly connected, this makes officers re-enter into the system 

used by the agency. Supporting facilities and infrastructure for the e-Puskesmas 

system are already supported, while for Human Resources Medical Records and 

Health Information that still need to be added according to the results of the 

analysis of the needs of Health Human Resources in 2020 at the Puskesmas, 

Cakung District, East Jakarta. 
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