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The development of medical records is an important system in a hospital medical 

record unit because it is the initial activity before the start of processing a 

patient's medical record. In accordance with the SOP for restoring medical 

records at RSUD Jend. Ahmad Yani Kota Metro Propinsi Lampung the length of 

time to return inpatient medical records is 2x24 hours after the patient goes home. 

The timeliness of returning medical records of inpatients to internal medicine 

greatly affects the quality of services at the hospital. The purpose of this study was 

to determine the return of inpatient medical records in RSUD Jend. Ahmad Yani 

Kota Metro Propinsi Lampung. 

Based on the research results, it is known that from 90 samples of medical 

records taken from September to December 2020, there were 60 medical records 

that were returned on time (66.67%) while 30 medical records were returned late 

(33.33%). The implementation of returning medical records for internal medicine 

inpatient care that is carried out is not in accordance with the existing SOP and 

the incompleteness of filling in inpatient medical records for internal medicine is 

the cause of the delay in returning the medical records of internal medicine 

inpatients at RSUD Jend. Ahmad Yani Kota Metro Propinsi Lampung 

Researchers provide suggestions for re-socialization to related units about the 

SOP for returning inpatient medical records, improving communication and 

coordination with other health workers in internal medicine inpatient rooms. 
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