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ABSTRACT 
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The medical record is an important part in assisting the implementation of service 

delivery to patients at puskesmas. The medical record is used as a reference for the 

next patient, especially when the patient is treated again, the patient's medical 

record must be ready when the patient is treated again. Completeness of filling out 

medical records by health workers will make it easier for other health workers to 

provide action or therapy to patients. Incomplete medical records will cause the 

quality of medical records at the health center to be less good. 

The purpose of this study was to determine the completeness of filling out medical 

records for outpatients at Panggung Jaya Health Center. Based on the results of 

the study, it is known that the percentage of completeness of completing outpatient 

medical records in November 2020 was 74.2%, the highest was the patient's 

identity, which was 84% and the lowest was the completeness of the important 

reports / forms, namely 53.87%, whereas Author authentication, the percentage is 

80.95 and good notes the percentage is 77.77%. Problems related to filling out 

outpatient medical records at Panggung Jaya Kec. Rawajitu Utara Kab. Mesuji 

Lampung Province is the writing of outpatient medical records carried out by 

officers after the service at the outpatient clinic is completed and there is no SOP 

which is used as the basis for filling out outpatient medical records.. 
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