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Lampiran 3

Tabulasi Pretest 30 Responden

O =LY INONQO|R|O(H OO MOILOININHINIHOO|M I~ 00O
Ta121112211211121112112111111112
WOOILLIMIFNWO(T|F TN OO |TFT(ODD DTN IFT|INODO T (T[T
%4353435444534443324334233344344
.nl..“a.3343334434443353325225333333234
mz343334443443353325224432434334
AN T OO T || OOD DD F(N[NTF|IFT[O(N[IFT|D| T O[T
S =|R(LINMVX OO DDO)O|HOHDOINO|I-OINO|D D O|00| 0L
Ta1211111122111 — N[ ||| |N|AA| || |
IO T IF(TFT| DD N[N[N|A|FT OOV IT|D T[T N|N|N[TF|™
mA_.443332334433223243333344422243
m3442332335533212243343344422243
mn/_342242335533212243343344422133
AT IN(N[ TN IO(O|D|FT DN N|N|TFT DT[N D) DIF[(D[D| DN M
B =|NOND|HO[O|H QRN VORI PQI~DNMDDIP- O~ DO
T3676667766665675557457565666566
‘—”_343334434432344325225333333234
m343344433333353424224432434334
ﬁ342434544433453334234233434434
M_353434544533453334234233434434
3353435444533543334234233344434
m353435444534443324334233344344
mﬂ__343334434443353325225333333234
mm555444544444544445444454444444
M9343344433333353334224432434334
.m8353444434434443324335334445444
W7443444434443443324335334445444
K6555444544444544445444444544444
VLV (T[T F|TFTFT(TFT(WO T TFTWOT T[T IO T[T T[T
I LVLVF TV F|TFT(T(TF(FTOFTFTFTOT (T[T T T TO T T[T
DIV |F(F(VO|TF(TF| T T IO T[T TF(WOT T[T T T (TWO T[T TS
NI OO TV T[T DD D |N|ON[N|O|DOMOM MO MON(M|<T
—AIILLILOT (T (T TF| T[T TFT(WO T T TWOT T[T IO T T[T
m|061464445921321326014403921933
T3454445544444464435335443445345
B353435444534443324334233344344
mu343344433333353424224432434334
mﬂ__353434544533453334234233434445
“.wum_343344433333353334224432434334
m9455544544444454445444444545444
m-/343334434432344325225333333234
m5343334443443353325224432434334
HA.343344433333353334224432434334
m3343344433333353334224432434334
mn/_343344433333353424224432434334
AT T(F(FT| DO D OO MTFT|NFT(N|N[TF| T DN D[F| MO0
N EEREEEEEEEEEEEEERENEREEEERE

No.
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Lampiran 4

Tabulasi 96 Responden

Tot Loyalitas Tot
al al

Kepuasan

Kualitas Pelayanan Tot

Tot

Customer Relationship Management

MNo.

Pelanggan
1 2 3 4 5

Pelanggan

al

al

1 2 3 4 5

16 17

1 2 3 4 5 6 7 8 9 1011 12 13 14 15

1 2 3 4 5 6 7 & 9 10 11 12 13

2 23 3 3 32 3 3 4 3 3 2 3374 3 4 4 4 4 2 3 3 4 3 3 3 3 3 3 3562 3 2 3 212 3 3 3 3 3 15

1

2 4 4 3 3 4 4 4 2 5 3 2 4 2445 4 5 5 5 5 3 2 3 5 4 2 3 2 3 3 3623 2 3 3 213 3 4 4 2 3 16

3 2 2 2 2 3 3 2 4 4 2 4 2 4374 3 4 4 4 4 4 4 2 4 3 4 4 4 3 4 463 4 4 4 4 4202 3 3 4 4 16
4 3 3 3 3 3 3 32 45 3 4 3 49444 3 55 5 4 3 3 3 5 3 4 3 4 3 4 4653 3 3 3 3153 3 3 4 3 16
53 3 3 3 3 3 3 3 5 3 3 3 314114 3 5 44 4 3 4 3 4 3 3 3 3 3 4 4613 4 3 4 317 3 3 3 3 3 15
6 5 5 5 4 4 4 4 4 4 4 4 5 456 4 4 4 4 3 4 5 4 4 3 4 4 5 4 5 3 2675 4 5 4 523 4 4 4 4 5 21
7 5 5 5 4 4 4 4 3 5 4 3 5 3545 4 5 5 5 5 3 3 4 5 4 3 3 3 3 2 3653 4 3 4 317 4 4 4 3 3 18
8 3 3 3 3 3 3 3 45 3 4 3 445 3 5 5 5 5 4 5 3 5 3 4 4 4 4 4 472 4 4 4 4 4203 3 3 4 4 17
9 4 3 3 3 3 3 32 4 4 3 4 3 4944 4 3 4 4 5 4 3 3 3 5 3 4 3 4 3 4 463 4 3 4 3 317 3 3 3 4 3 16

10 3P 2582 (2 2 3 3 2 4 2 2 2 34 3 j4iEBRNMNA 20X 2 B3 2 2 2 2 3350 2 2 2

Y A P D R D20 130 N5 P 3

1L | | A

1

1 3 EOla 205 EEREDENEE 2,857 2 (2 2 /2 2 4 4 60 3 3 3 IME 15 2 SRR =N A2

12,07 (2 (893012 2 (22 5 [3 22 2]|E085 23i> SEEERERE 335 21 (22 (23 [3 57 2 (22 g 1085 79ENEN R N

18972 (2 & 2

102 278

2 2 3 3 3 2543 3 3 373 15 2 1

1T 4 S5°S5RNsNR32T 7 5 1

1 2 4 2 3 2 2 26 5

1

1

54 5 4 5 5 5 5 4 4 4 5 4 4 45 5 4 3755 5 5 4 4234 4 4 4 4 20

14 4 4 4 4 4 4 4 4 5 4 5 4 4

i5 3 3 3 3 3 3 3 3 4 3 3 3 3 404 3 4 5 5 4 4 4 3 5 3 3 3 3 3 4 49643 3 3 4 417 3 3 3 3 3 15
¢ 4 3 3 3 3 3 3 3 4 3 3 3 3 41 4 3 4 4 4 4 4 4 3 4 3 3 3 3 3 2 2573 3 3 4 417 3 3 3 3 3 15
17 3 4 4 3 3 3 3 3 5 3 4 4 3 45 5 3 5 4 5 5 4 4 3 5 3 3 4 4 4 4 368 4 4 4 4 4 3203 3 3 3 4 16
12 3 3 3 4 4 4 3 3 5 4 4 3 3 46 4 4 5 5 5 4 3 3 4 5 4 3 4 4 4 3 2663 3 3 3 3154 4 4 3 4 19
198 R0 =0 =0 RSN 2N BN 20 N2 N =20 R20 =20 20 26 B5N B3N N B5 B5N Ron 2 B2 20 050 20 R20 2N 20 2 B2 B2 56 120 RE0 R2N B2 B2 A58 B0 RSN RSN N e S
20 4 4 4 4 4 4 4 4 5 4 4 4 4 535 4 5 5 5 5 3 4 4 5 4 4 4 4 4 4 473 4 4 4 3 3 18 4 4 4 4 4 20

21 3 4 4 4 4 4 4 2 4 4 2 4 2 45 4 4 4 4 4 4 2 3 4 4 4 2 2 2 2 3 456 2 2 2 2 210 4 4 4 2 2 16

22 3 4 4 4 4 4 4 3 5 4 3 4 3 49 4 4 5 5 5 4 4 4 4 5 4 3 3 3 3 3 467 3 4 4 4 4

19 4 4 4 3 3 18

I A g 2 2 25 2 3B EL S ol BEEEEREREERERERERE 2 5461 3 1488 38 108 B 25 Ar-gns
2N 2 2 2 2 2 4 2 3 B3 284 4TEET B OB Wl Sl Exi2 R 2 2 2 52 3 3Em 2.2 (B3R N2 S5 RN

25 1. 1 2 2 2 2 2 2 4 2 2

1 2 25 4 2 4 5 4 4 3 3 2 4 2 2 2 2 3 2 2503 3 3 3 315 2 2 2 2 2 10

26 3 3 4 4 4 4 3 4 4 4 4 3 4 48 4 4 4 4 4 4 A4 4 4 4 4 4 4 4 3 3 3654 4 4 4 4204 4 4 4 4 20

200 SN BN BN N2 020 120 R 020 RaE B3N B2 B2 20 2N BSE BEN Ral Rah R5h BEE RN RSN B0 RS0 B2 20 B30 20 20 D2 N a0 R R RS RSN B30 AR BE0 B0 2N 20 =2 S

22 3 3 3 3 3 3 3 3 4 3 3 3 3405 3 4 4 5 5 4 3 3 5 3 3 3 3 3 4 3633 3 4 4 4

18 3 3 3 2 2 15

29 4 4 4 4 4 4 4 5 5 4 5 4 5565 4 5 5 5 5 45 4 5 4 5 5 5 4 4 478 4 4 4 4 4204 4 4 5 5 22
BR300 3 (3303301353 33345355 SalElEREReE. 5 (2 3003302 (3 a e 2223302 3 3a=SlERRS
31 2 3 3 3 3 3 23 45 3 4 3 44 4 3 5 5 4 4 4 4 3 4 3 4 4 4 4 5 468 2 2 3 3 313 3 3 3 4 4 17

32 4 4 4 4 3 3 3 3 4 4 3 4 3 46 4 3 4 4 4 4 4 4 4 4 3 3 3 3 3 3 4614 4 3 3 4

18 4,73 '3 2 3 16
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Tot Loyalitas Tot
al

Kepuasan

Kualitas Pelayanan Tot

Tot
al

Customer Relationship Management

No.

Pelanggan Pelanggan al
1 2 3 45 1 2 3 4 5

al

12 3 45 6 7 38 9 1011 1213 14 15 16 17

10 11 12 13

123456789
33 4 4 4 4 4 4 45 4 4 4 4 5544 4 4 4 44 44 4 445054433682 22 2311444575272

3 4 4 4 4 4 4 44545 4 4545 4505505 4445444554 4763 33 33154 4 4 4 420

353 3 3 3 4 3 3 4 43 4 3 4444 3 4 4 4 4 3 3 3 43 44 4 43 3613 3 3 3 3153 4 3 4 4

18
18

36 3 33 33 44443 434454 4 4 4 4 4 44 3 44 444 42 3645505 4 4233 3 44 4

37 3 3 3 3 4 445 435 3 5494 44 4 4 4 4 43 44555 42 266555 44233 4 45 5121
38 3 3 3 3 4 4 3 3 43 3 3 3424 4 4 4 4 4 43 3 4433 3 32 2583 33 3 3153 4 4 3 317
39 3 3 3 3 3 3 2 4 43 3 3 4414 3 4 4 4 4 3 4 3 43 43 3 3 2 2574 3 3 3 3163 3 3 4 316
40 3 3 3 3 3 3 3 4 4 3 4 3 44355 3 4 4 55 443 5 3 45 4 44 4703 2 2 2 2113 3 3 4518

41 5 5 5 5 5 5 44 55 5 5 4

62 4 55 5 4 4 4 45 45 4 455 3 3732 112 2 8505 5 4 423

47 EE (211303004 341331313 41 4gr3 & AEmEn et 3 13 TgER 3 33303 3 5812 (21232 14 303 | g5 1S

43 4 4 3 3 3 3 3 3 4 3 3 4 3434 3 4 4 4 4 3 3 3 43 33 3 3 44592 22 219 33 33 315

44 2 2 3 3 2 2 2 2 4 3 3 2 2324 2 4 4 4 4 2 2 3 4 2 23 3 3 3 3524 44 4 4203 2 2 2 312
45 4 4 4 4 5 5 5 45 4 4 4 4565 55555 44455 444 44 473 3 3 3 31545 5 4 43722
46 2 2 2 2 2 2 2 3 4 2 2 2 3304 2 4 4 4 4 3 3 2 42 3 2 2 22 2494 3 3 3 3162 2 2 3 211
47 2 2 2 2 2 2 2 3 4 2 3 2 3314 2 4 4 4 4 33 2 42 33 3 33 3543 443 3172 2 2 3 312
48 4 4 4 4 4 5 5 4 4 4 4 4 4544 5 4 4 4 4 55 4 45 4 4 4 4 4 4723 3 3 3 4164 4 5 4 421
49 4 4 4 4 4 3 3 2 4 4 2 4 244 4 3 4 4 4 4 3 3 4 4 3 2 2 2 2 4 456 3 3 3 3 3154 4 3 2 215
503 3 3 3 3 3 3 3 43 3 3 34905 34 454 33 353333 32 2584 44 4432033 3 3 315

51 2 2 2 2 2 3 3 3 4 2 3 2 3334 3 4 4 4 4 4 4 32 43 3 3 3 3 2 2563 4 4 44

19 2. 2 3 3 3 13
19 4 4 3 3 3 17

52 4 4 4 443 3354443494355 45 4444333 444 4673 4444

53 3 3 3 3 3 3 3 4 43 3 3 4

17
19

42 4 3 4 4 4 4 4 4 3 4 3 4 4 3 3 2 2593 2 2 2 21133 3 4 4

54 4 4 4 443 3 4544445143 4444505443 444444682 2222104434 4

55/3 '3 3/3 3/2 2 3 43 4 3,33942,4 4 44443 42 344 43 36011 2,228 33 2 3 415
56 3 3 3 3 3 3 3 4 4 3 4 3 4434 3 4 4 4 4 4 4 3 4 3 43 3 35 5643 3 4 4 4183 3 3 4 316
57 4 4 4 4 4 4 4 4 4 4 5 4 4534 4 4 4 4 4 4 4 4 4 4 4 4 4 4 32 3663 3 2 3 3154 4 4 4 420
58 2 2 2 3 3 3 3 3 43 4 2 33743 4444443 43 33 3 33 3593 33 3 3153 3 3 3 315

59 2 2 2 2 2 2 2 2 4 2 4 2 2304 2 4 4 4 4 3 3 2 42 22 2 3 3 351

4 4 4 4 43202 2 2 2 210

60 2 2 2 1 2 2 2 2 41 4 2 4303 2 3 4 3 4 2 2 132 22 2 33 343 3 3 3 3151 2 2 2 2 9
Elyl2? (3022 723003 3002 2333332 32 3 [ 48BENEL 3 2 2 [23 3013 343X 213 3313223 Jaeiis

62 3 3 2 4 4 3 3 4 4 4 3 3 4443 2 3 3 2 4 4 3 3 4 2 4 4 3 3 3 3534 43 3 4

18 4 4 3 3 4 18

63 4 4 4 2 2 2 2 3 2 2 2 2 3344 4 4 4 4 2 22 2 3 422 2 2 44512 22 2 31122 22 311
64 (SRR (3 303013 303 33013 1339 3 a3ge (3 2233 3 EER 23303004 4530303013 3113|158 B 3 215

65 [ SNERRS (211303030313 13 3133 40 391 5 [ AEREN S8 13 3ER 3 30301304 4 5513030130130 13 A8 303 | eSS
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Tot
al

Loyalitas
Pelanggan

igl2 SRV 5

Tot
al

Kepuasan

Kualitas Pelayanan Tot

Tot
al

Customer Relationship Management

No.

Pelanggan
1 2 3 4 5

al

1902003 A4S0 6 70080091 10/31 121311415 16 17
B0 S 4 5 4 5 5 5 SAERTAEr S 5 5 430300650050 504 A 231050 155 4 [A (23

TNREZNISYREISHIG 7 8 9 10 11 189S

' 5AS'5 5 5 5 4 4 5 5 5 4 4

b B3N N B30 N5 RS0 N5 B 10 50 Rah RS0 M S 156 S0 B BSE B RS0 150 R5h B5N B A BSE RSN IS5 B5l B 30 158 681 158 F50 IS8 1 B 123 B50 B0 Nal R0 S 123
631 R B EN B E BB BN EL BN BN ED B B R R R R EL R R R R R B R B B EY BN B B B B S R R R S
69 BN R EL RS B EL B ELED BB ELEL B B R ES R ELE ELELELEL B E B EL B EL B G5 EE BB EL B G R R R

B0 B2 1S N RSN B2 2N 2N 2N S0 2 2N 2 S 2G| S T

S| S|s |2yl

IS SN P S N T SN N A SN A B SN R A S S P A R A e

1

28 B4 21 P S R S P R

1

19 BN Y S S B B EL B E S NS P B B S S RS BN B B A

103502 1202 13012 11 [2 12 (2 SaEapst

0L | S S S L e S S S R R R T L | L L | 2 e e e |

05| o |t e e SR

2022 1211002 2 .S S

12703 13 3. SRR ESEg RN | 2| 2 X 21 41

745 4 4 4 4 4 4 4 4 4 4 4 4535 5 5 4 4 4 4 4 4 3 4 4 4 4 4 3 2674 4 4 4 4204 4 4 4 420
25| SRR |30 130030130 030130 130 120130 13 411030 S0 3R 1A Saed 130030 SREES 30030130 03014055 030 130130 130130 15,0 | 3PS [ 30 2aiS
/6 3 4 4 4 3 3 3 3 4 3 3 3 3433 3 3 4 4 4 3 3 3 3 4 4 3 3 3 3 4574 3 5 3 3164 3 3 3 3 16
77 4 4 4 3 4 4 3 3 3 4 4 3 3 464 4 4 4 4 3 4 4 3 3 4 3 4 4 3 4 4633 4 4 3 3173 4 4 3 3 17
g2 3ER 2B (303 4 413 32 4 2 43E 3 3 BIEREAEEIE | 3EF 2B 24 313 53 3113 332 4e 3 2 ElENr G
§o| 3 A (303303013 30213 3 3E 3 2 MEEIEELE | AFE 3 33 3013 a8 313 130 32 BlES 3 B EBlERENNS

80 4 3 3 4 4 4 4 4 4 4 4 4 4504 4 4 3 3 4 4443 3 44443 463444 4 4

81 2 2 2 3 4 4 4 4 3 4 4 4 4

204 4 4 4 420

4 2 2 2 2 2 3 4 4 4 3 2 3 4 4 4 4 3 523 4 4 4 4193 4 4 4 4 19

503 4 4 4 4 3 4 4 4 3 4 3 4 4 4 3 3623 44 4 4193 4 4 4 4

19

82 4 4 4 3 4 4 4 4 3 4 4 4 4

3[4 S0 1303E E[E 2300222 Y 3aEA BEREL S 222 23080302 A A9 0301 2 2 el SRR 22 19
SLEPTE 232 222X 2202 TAEIE GRS (22 eyt 222202 E802 22 TN e 10

P 30 130 130 M a0 190 R0 02

1| | g B B S S S e T S E e R A el Tab |

11212 [2 25 5= 3V El Bl

1

18 3 3 4 4 4 18

1583 3 4 4 4

8 4 4 4 3 3 4 4 4 3 3 4 4 4 48 4 4 4 4 4 3 3 4 4 3 4 3 3 4 42

37l 130 150 150 150 130 120 130 150 120 130 120 15002 30 a0 1 50 120 S0 150 130 150 130 130 130 120 130 130 120 130 20 521 15 130 S0 121 1S 151 130 58 SR SR 21 S
88 4 4 4 3 3 3 3 3 3 3 3 3 3 423 3 4 4 4 3 3 3 3 3 4 3 3 3 3 4 3563 3 3 3 3153 3 3 3 3 15
89 4 4 4 4 4 4 4 4 4 4 4 4 452 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 3654 4 4 4 4204 4 4 4 420
JEIE & BB | E ERERERNERIERRE R | S0 | 2l e K E (B E (EE EE E IENERRENEFAENERNE Wk 6T S BN CE E S

DRSNS SNESEEGNI3 3 3 3 3 3 1NN SEYTENRl EE e IS0 INETR) INESR ONESRISNI 3 5 5 65 3 3 3WESE GRS

4 4 4 4 420

92 4 4 3 3 3 3 3 33 3 33 342 2 2 3333333333333 344444424444 42
93 4 4 4 4 4 4 4 4 4 4 4 4 4523 3 3 333 3333444443 35333 33154444 420
94 4 4 4 4 4 4 4 4 4 4 3 3 349 4 4 4 4 3 3 3 3 3 3 4 4 4 4 4 2 2584 4 4 4 4204 4 4 4 420
95 3 3 4 3 3 3 3 3 3 3 4 4 443 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 4 4644 4 4 4 4203 3 3 3 416
96 3 3 3 4 4 4 4 4 4 4 4 4 449 4 4 4 4 4 4 4 A4 4 4 3 4 4 4 4 2 2634 4 4 4 4204 44 45721
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Lampiran 4
Uji Validitas
Customer
Relationshi
p
Manageme
X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 X1.13 nt
X1.1 Pearson 1 1.000” 937" 937" 836" 676" 613" 0.351 470" 937" 503" 1.000™ 0.351 906"~
Correlation
Sig. (2- 0.000 0.000 0.000 0.000 0.000 0.000 0.057 0.009 0.000 0.005 0.000 0.057 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X1.2 Pearson 1.000" 1 937" 937" 836" 676" 613" 0.351 470" 937" 503" 1.000™ 0.351 906"
Correlation
Sig. (2- 0.000 0.000 0.000 0.000 0.000 0.000 0.057 0.009 0.000 0.005 0.000 0.057 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X1.3 Pearson .937" 937" 1 1.000" 832" 663" 595" 0.311 502" 1.000” 537" .937" 0.311 .899”
Correlation
Sig. (2- 0.000 0.000 0.000 0.000 0.000 0.001 0.094 0.005 0.000 0.002 0.000 0.094 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X1.4 Pearson 937" 937" 1.000” 1 832" 663" 595" 0.311 502" 1.000” 537" 937" 0.311 .899”
Correlation
Sig. (2- 0.000 0.000 0.000 0.000 0.000 0.001 0.094 0.005 0.000 0.002 0.000 0.094 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X1.5 Pearson 836" 836" .832" 832" 1 800" 701" 483" 480" 832" 603" 836" 483" 907"
Correlation
Sig. (2- 0.000 0.000 0.000 0.000 0.000 0.000 0.007 0.007 0.000 0.000 0.000 0.007 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X1.6 Pearson 676" 676" 663" 663" .800" 1 .903" 581" 0.330 663" 596" 676" 581" 848"
Correlation
Sig. (2- 0.000 0.000 0.000 0.000 0.000 0.000 0.001 0.075 0.000 0.001 0.000 0.001 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X1.7 Pearson 613" 613" 595" 595" 701" 903" 1 547" 0.294 595" 574" 613" 547" 791"
Correlation
Sig. (2- 0.000 0.000 0.001 0.001 0.000 0.000 0.002 0.115 0.001 0.001 0.000 0.002 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
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Customer
Relationshi
P
Manageme
X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 X1.13 nt
X1.8 Pearson 0.351 0.351 0.311 0.311 483" 581" 547" 1 0.244 0.311 746" 0.351 1.000™ 641"
Correlation
Sig. (2- 0.057 0.057 0.094 0.094 0.007 0.001 0.002 0.193 0.094 0.000 0.057 0.000 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X1.9 Pearson 470" 470" 502" 502" 480" 0.330 0.294 0.244 1 502" 445 470" 0.244 536"
Correlation
Sig. (2- 0.009 0.009 0.005 0.005 0.007 0.075 0.115 0.193 0.005 0.014 0.009 0.193 0.002
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X1.10 Pearson .937" 937" 1.000” 1.000” 832" 663" .595™ 0.311 502" 1 537" 937" 0.311 .899”
Correlation
Sig. (2- 0.000 0.000 0.000 0.000 0.000 0.000 0.001 0.094 0.005 0.002 0.000 0.094 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X1.11 Pearson 503" 503" 537" 537" .603" 596" 574" 746" 445 537" 1 503" 746" 7517
Correlation
Sig. (2- 0.005 0.005 0.002 0.002 0.000 0.001 0.001 0.000 0.014 0.002 0.005 0.000 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X1.12 Pearson 1.000” 1.000” 937" 937" 836" 676" 613" 0.351 4707 937" 503" 1 0.351 906"
Correlation
Sig. (2- 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.057 0.009 0.000 0.005 0.057 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X1.13 Pearson 0.351 0.351 0.311 0.311 483" 581" 547" 1.000™ 0.244 0.311 746" 0.351 1 6417
Correlation
Sig. (2- 0.057 0.057 0.094 0.094 0.007 0.001 0.002 0.000 0.193 0.094 0.000 0.057 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Customer Pearson 906~ 906" 899" 899" 907" 848" 7917 641" 536" .899” 751" 906~ 641" 1
Relationshi Correlation
p
Manageme Sig. (2- 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.002 0.000 0.000 0.000 0.000
nt tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Kualitas
X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 X2.11 X2.12 X2.13 X2.14 X2.15 X2.16 X2.17  |Pelayanan
X2.1 Pearson 1 0.182 441 441 1.000" 814" 0.012 0.011 0.103 1.000" 0.182 0.107 0.199 0.199 0.076 0.096 0.232 405
Correlation
Sig. (2- 0.336 0.015 0.015 0.000 0.000 0.949 0.952 0.589 0.000 0.336 0.573 0.291 0.291 0.691 0.613 0.217 0.026
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X2.2 Pearson 0.182 1 374" 374" 0.182 0.182 551" 5117 663" 0.182 1.000” 581" 499" .600" 574" 676" 903" 842"
Correlation
Sig. (2- 0.336 0.042 0.042 0.336 0.336 0.002 0.004 0.000 0.336 0.000 0.001 0.005 0.000 0.001 0.000 0.000 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Xx2.3 Pearson 441 374" 1 1.000" 441 627" 0.135 0.240 445 441 374 0.211 0.199 494" 386 417 0.330 581"
Correlation
Sig. (2- 0.015 0.042 0.000 0.015 0.000 0.476 0.202 0.014 0.015 0.042 0.264 0.291 0.006 0.035 0.022 0.075 0.001
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X2.4 Pearson 441" 374" 1.000” 1 441" 627" 0.135 0.240 445 441 374 0.211 0.199 494" 386" 417 0.330 581"
Correlation
Sig. (2- 0.015 0.042 0.000 0.015 0.000 0.476 0.202 0.014 0.015 0.042 0.264 0.291 0.006 0.035 0.022 0.075 0.001
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X2.5 Pearson 1.000™ 0.182 441" 441" 1 814" 0.012 0.011 0.103 1.000" 0.182 0.107 0.199 0.199 0.076 0.096 0.232 405"
Correlation
Sig. (2- 0.000 0.336 0.015 0.015 0.000 0.949 0.952 0.589 0.000 0.336 0.573 0.291 0.291 0.691 0.613 0.217 0.026
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X2.6 Pearson 814" 0.182 627" 627" 814" 1 0.135 0.126 0.217 814" 0.182 0.107 0.199 0.298 0.179 0.203 0.232 467"
Correlation
Sig. (2- 0.000 0.336 0.000 0.000 0.000 0.476 0.509 0.250 0.000 0.336 0.573 0.291 0.110 0.344 0.282 0.217 0.009
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X2.7 Pearson 0.012 551" 0.135 0.135 0.012 0.135 1 852" 430° 0.012 551" 554" 525" 525" 559” 473" 525" 666"
Correlation
Sig. (2- 0.949 0.002 0.476 0.476 0.949 0.476 0.000 0.018 0.949 0.002 0.001 0.003 0.003 0.001 0.008 0.003 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
x2.8 Pearson 0.011 511" 0.240 0.240 0.011 0.126 852" 1 469" 0.011 5117 704" 607" 607" 582" 504" 487" .706™
Correlation
Sig. (2- 0.952 0.004 0.202 0.202 0.952 0.509 0.000 0.009 0.952 0.004 0.000 0.000 0.000 0.001 0.004 0.006 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X2.9 Pearson 0.103 663" 445 445" 0.103 0.217 430" 469" 1 0.103 663" 0.311 0.355 535" 557" 937" 595" 724"
Correlation
Sig. (2- 0.589 0.000 0.014 0.014 0.589 0.250 0.018 0.009 0.589 0.000 0.094 0.055 0.002 0.001 0.000 0.001 0.000
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
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Kualitas
X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 X2.11 X2.12 X2.13 X2.14 X2.15 X2.16 X2.17 | Pelayanan

X2.10 Pearson 1.000" 0.182 441" 4417 1.000" 814" 0.012 0.011 0.103 1 0.182 0.107 0.199 0.199 0.076 0.096 0.232 405

Correlation

Sig. (2- 0.000 0.336 0.015 0.015 0.000 0.000 0.949 0.952 0.589 0.336 0573 0.291 0.291 0.691 0.613 0.217 0.026

tailed)

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
xX2.11 Pearson 0.182 1,000 374 374 0.182 0.182 5517 511" 663" 0.182 1 581" 499" 600" 574" 676" 903" 842"

Correlation

Sig. (2- 0.336 0.000 0.042 0.042 0.336 0.336 0.002 0.004 0.000 0.336 0.001 0.005 0.000 0.001 0.000 0.000 0.000

tailed)

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X2.12 Pearson 0.107 581" 0.211 0.211 0.107 0.107 554" 704" 0.311 0.107 581" 1 838" 729" 635" 0.351 547" 7317

Correlation

Sig. (2- 0.573 0.001 0.264 0.264 0573 0573 0.001 0.000 0.094 0573 0.001 0.000 0.000 0.000 0.057 0.002 0.000

tailed)

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X2.13 Pearson 0.199 499" 0.199 0.199 0.199 0.199 525" 607" 0.355 0.199 499" 838" 1 845" 765" 0.332 518" 746"

Correlation

Sig. (2- 0.291 0.005 0.291 0.291 0.291 0.291 0.003 0.000 0.055 0.291 0.005 0.000 0.000 0.000 0.073 0.003 0.000

tailed)

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X2.14 Pearson 0.199 600" 4947 4947 0.199 0.298 525" 607" 535" 0.199 600" 729" 845™ 1 928" 501" 570" 850"

Correlation

Sig. (2- 0.291 0.000 0.006 0.006 0.291 0.110 0.003 0.000 0.002 0.291 0.000 0.000 0.000 0.000 0.005 0.001 0.000

tailed)

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X2.15 Pearson 0.076 574" 386 386 0.076 0.179 559" 582" 557" 0.076 574" 635" 765" 928" 1 522" 529" 787"

Correlation

Sig. (2- 0.691 0.001 0.035 0.035 0.691 0.344 0.001 0.001 0.001 0.691 0.001 0.000 0.000 0.000 0.003 0.003 0.000

tailed)

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
X2.16 Pearson 0.096 676" 417 417 0.096 0.203 473" 504" 937" 0.096 676" 0.351 0.332 501" 522" 1 6137 726"

Correlation

Sig. (2- 0.613 0.000 0.022 0.022 0.613 0.282 0.008 0.004 0.000 0.613 0.000 0.057 0.073 0.005 0.003 0.000 0.000

tailed)

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Xx2.17 Pearson 0.232 903" 0.330 0.330 0.232 0.232 525" 487" 595" 0.232 903" 547" 518" 570" 529" 613" 1 812"

Correlation

Sig. (2- 0.217 0.000 0.075 0.075 0.217 0.217 0.003 0.006 0.001 0.217 0.000 0.002 0.003 0.001 0.003 0.000 0.000

tailed)

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Kualitas  Pearson 405 842" 581" 581" 405 467" 666" 706" 724" 405 842" 7317 746" .850" 787" 726" 812" 1
Pelayanan Correlation

Sig. (2- 0.026 0.000 0.001 0.001 0.026 0.009 0.000 0.000 0.000 0.026 0.000 0.000 0.000 0.000 0.000 0.000 0.000

tailed)

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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Kepuasan
Y1 Y2 Y3 Y4 Y5 Pelanggan
Y1 Pearson Correlation 1 .864" 756" .650™ .655™ .863"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30
Y2 Pearson Correlation .864™ 1 921" .815" .794™ .963"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30
Y3 Pearson Correlation 756" 921" 1 .897" .824" .959"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30
Y4 Pearson Correlation .650™ .815™ .897" 1 .872" 912"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30
Y5 Pearson Correlation .655™ 794" .824™ .872" 1 .894™
Sig. (2-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30
Kepuasan Pelanggan Pearson Correlation .863" .963" .959™ 912" .894" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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Loyalitas
Z1 z2 Z3 Z4 Z5 Pelanggan
Z1 Pearson Correlation 1 .832™ .663" 311 .355 764"
Sig. (2-tailed) .000 .000 .094 .055 .000
N 30 30 30 30 30 30
Z2 Pearson Correlation .832" 1 .800" 483" 457" .873"
Sig. (2-tailed) .000 .000 .007 011 .000
N 30 30 30 30 30 30
Z3 Pearson Correlation .663™ .800™ 1 581" 499™ .872"
Sig. (2-tailed) .000 .000 .001 .005 .000
N 30 30 30 30 30 30
Z4 Pearson Correlation 311 483" .581" 1 .838™ 793"
Sig. (2-tailed) .094 .007 .001 .000 .000
N 30 30 30 30 30 30
Z5 Pearson Correlation .355 457" 499" .838" 1 a77"
Sig. (2-tailed) .055 .011 .005 .000 .000
N 30 30 30 30 30 30
Loyalitas Pelanggan Pearson Correlation 764" .873" .872" .793" a77 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



