ABSTRAK

Yuni Wardilah. 2017. “Pengaruh Disiplin Kerja Dan Lingkungan Kerja
Terhadap Kinerja Karyawan Head Office PT. Sompo Insurance Indonesia”
(dibimbing oleh Endang Ruswanti).

Penelitian ini bertujuan untuk mengetahui pengaruh disiplin kerja dan
lingkungan kerja terhadap kinerja karyawan head office PT. Sompo Insurance
Indonesia. Populasi dalam penelitian ini adalah seluruh karyawan head office PT.
Sompo Insurance Indonesia yang berjumlah 383 orang. Sampel ditentukan dengan
menggunakan teknik Proportionate Stratified Random Sampling, dengan responden
sebanyak 80 orang dengan dihitung menggunakan rumus slovin. Metode analisis data
yang digunakan adalah metode analisis regresi linear berganda.

Hasil temuan: dari hasil penelitian yang diperoleh bahwa tiga variabel yang di
uji, ketiga variabel tersebut memiliki pengaruh positif dan signifikan terhadap kinerja

karyawan head office PT. Sompo Insurance Indonesia.

Kata kunci: Disiplin Kerja, Lingkungan Kerja dan Kinerja Karyawan.
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ABSTRACT

Yuni Wardilah. 2017. Effect of labor discipline and work environment on the
performance of employees of PT. Sompo Insurance Indonesia, head office” (Guided
by Endang Ruswanti).

The purpose of this study to determine the effect of discipline and work
environment on performance of employees of PT. Sompo Insurance Indonesia, head
office. The population in this study were all employees of PT. Sompo Insurance
Indonesia, head office amounted to 383 people. The sampling technique used
Proportionate stratified random sampling, 80 samples where the number of
respondents is calculated using slovin. Data analysis methods used in this research is
the method of regression analysis.

The findings: from the research results that three variable in the test, the three
variable has a positive and significant impact on Employee Performance PT. Sompo

Insurance Indonesia, head office.

Keywords: Work Discipline, Work Environment and Employee Performance.

viii



