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Hasil Uji Validitas 

Correlations 

 
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 

Penggunaan 
RME 

P1 

Pearson Correlation 1 ,812** ,000 -,137 ,071 -,276 ,103 ,188 ,079 ,079 ,313 

Sig. (2-tailed)  ,000 1,000 ,472 ,711 ,140 ,589 ,319 ,679 ,679 ,092 

N 30 30 30 30 30 30 30 30 30 30 30 

P2 
Pearson Correlation ,812** 1 -,302 -,402* -,030 -,464** ,173 ,317 -,116 -,116 ,155 
Sig. (2-tailed) ,000  ,104 ,028 ,876 ,010 ,361 ,088 ,542 ,542 ,415 

N 30 30 30 30 30 30 30 30 30 30 30 

P3 
Pearson Correlation ,000 -,302 1 ,569** ,491** ,821** ,477** ,231 ,411* ,411* ,663** 
Sig. (2-tailed) 1,000 ,104  ,001 ,006 ,000 ,008 ,219 ,024 ,024 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 

P4 
Pearson Correlation -,137 -,402* ,569** 1 ,489** ,429* ,136 ,022 ,312 ,312 ,458* 
Sig. (2-tailed) ,472 ,028 ,001  ,006 ,018 ,474 ,908 ,094 ,094 ,011 

N 30 30 30 30 30 30 30 30 30 30 30 

P5 

Pearson Correlation ,071 -,030 ,491** ,489** 1 ,262 ,491** ,805** -,060 -,060 ,590** 

Sig. (2-tailed) ,711 ,876 ,006 ,006  ,162 ,006 ,000 ,751 ,751 ,001 

N 30 30 30 30 30 30 30 30 30 30 30 

P6 

Pearson Correlation -,276 -,464** ,821** ,429* ,262 1 ,626** ,082 ,629** ,629** ,637** 

Sig. (2-tailed) ,140 ,010 ,000 ,018 ,162  ,000 ,666 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 

P7 

Pearson Correlation ,103 ,173 ,477** ,136 ,491** ,626** 1 ,595** ,548** ,548** ,848** 

Sig. (2-tailed) ,589 ,361 ,008 ,474 ,006 ,000  ,001 ,002 ,002 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 

P8 

Pearson Correlation ,188 ,317 ,231 ,022 ,805** ,082 ,595** 1 -,051 -,051 ,564** 

Sig. (2-tailed) ,319 ,088 ,219 ,908 ,000 ,666 ,001  ,791 ,791 ,001 

N 30 30 30 30 30 30 30 30 30 30 30 

P9 

Pearson Correlation ,079 -,116 ,411* ,312 -,060 ,629** ,548** -,051 1 1,000** ,703** 

Sig. (2-tailed) ,679 ,542 ,024 ,094 ,751 ,000 ,002 ,791  ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 

P10 

Pearson Correlation ,079 -,116 ,411* ,312 -,060 ,629** ,548** -,051 1,000** 1 ,703** 

Sig. (2-tailed) ,679 ,542 ,024 ,094 ,751 ,000 ,002 ,791 ,000  ,000 

N 30 30 30 30 30 30 30 30 30 30 30 

Penggunaan 

RME 

Pearson Correlation ,313 ,155 ,663** ,458* ,590** ,637** ,848** ,564** ,703** ,703** 1 

Sig. (2-tailed) ,092 ,415 ,000 ,011 ,001 ,000 ,000 ,001 ,000 ,000  

N 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

Correlations 
 

P3 P4 P5 P6 P7 P8 P9 P10 
Penggunaan 

RME 

P3 

Pearson Correlation 1 ,569** ,491** ,821** ,477** ,231 ,411* ,411* ,663** 

Sig. (2-tailed)  ,001 ,006 ,000 ,008 ,219 ,024 ,024 ,000 

N 30 30 30 30 30 30 30 30 30 

P4 

Pearson Correlation ,569** 1 ,489** ,429* ,136 ,022 ,312 ,312 ,458* 

Sig. (2-tailed) ,001  ,006 ,018 ,474 ,908 ,094 ,094 ,011 

N 30 30 30 30 30 30 30 30 30 

P5 

Pearson Correlation ,491** ,489** 1 ,262 ,491** ,805** -,060 -,060 ,590** 

Sig. (2-tailed) ,006 ,006  ,162 ,006 ,000 ,751 ,751 ,001 
N 30 30 30 30 30 30 30 30 30 

P6 

Pearson Correlation ,821** ,429* ,262 1 ,626** ,082 ,629** ,629** ,637** 

Sig. (2-tailed) ,000 ,018 ,162  ,000 ,666 ,000 ,000 ,000 
N 30 30 30 30 30 30 30 30 30 

P7 

Pearson Correlation ,477** ,136 ,491** ,626** 1 ,595** ,548** ,548** ,848** 

Sig. (2-tailed) ,008 ,474 ,006 ,000  ,001 ,002 ,002 ,000 
N 30 30 30 30 30 30 30 30 30 

P8 

Pearson Correlation ,231 ,022 ,805** ,082 ,595** 1 -,051 -,051 ,564** 

Sig. (2-tailed) ,219 ,908 ,000 ,666 ,001  ,791 ,791 ,001 
N 30 30 30 30 30 30 30 30 30 

P9 

Pearson Correlation ,411* ,312 -,060 ,629** ,548** -,051 1 1,000** ,703** 

Sig. (2-tailed) ,024 ,094 ,751 ,000 ,002 ,791  ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

P10 

Pearson Correlation ,411* ,312 -,060 ,629** ,548** -,051 1,000** 1 ,703** 

Sig. (2-tailed) ,024 ,094 ,751 ,000 ,002 ,791 ,000  ,000 
N 30 30 30 30 30 30 30 30 30 

Penggunaan 

RME 

Pearson Correlation ,663** ,458* ,590** ,637** ,848** ,564** ,703** ,703** 1 

Sig. (2-tailed) ,000 ,011 ,001 ,000 ,000 ,001 ,000 ,000  

N 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations 

 
KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 KP10 

Kepuasan Pengguna 
RME 

KP1 

Pearson Correlation 1 ,315 ,492** ,569** -,110 ,383* ,465** ,465** ,600** ,295 ,572** 

Sig. (2-tailed)  ,090 ,006 ,001 ,562 ,037 ,010 ,010 ,000 ,114 ,001 

N 30 30 30 30 30 30 30 30 30 30 30 

KP2 

Pearson Correlation ,315 1 ,315 ,327 ,600** ,287 ,295 ,295 ,280 ,280 ,502** 

Sig. (2-tailed) ,090  ,090 ,078 ,000 ,124 ,113 ,113 ,133 ,133 ,005 

N 30 30 30 30 30 30 30 30 30 30 30 

KP3 

Pearson Correlation ,492** ,315 1 ,941** ,271 ,814** ,738** ,738** ,600** ,752** ,850** 

Sig. (2-tailed) ,006 ,090  ,000 ,147 ,000 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 

KP4 

Pearson Correlation ,569** ,327 ,941** 1 ,297 ,769** ,825** ,825** ,713** ,713** ,891** 

Sig. (2-tailed) ,001 ,078 ,000  ,111 ,000 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 

KP5 

Pearson Correlation -,110 ,600** ,271 ,297 1 ,479** ,492** ,492** ,468** ,468** ,559** 

Sig. (2-tailed) ,562 ,000 ,147 ,111  ,007 ,006 ,006 ,009 ,009 ,001 

N 30 30 30 30 30 30 30 30 30 30 30 

KP6 

Pearson Correlation ,383* ,287 ,814** ,769** ,479** 1 ,927** ,927** ,746** ,919** ,917** 

Sig. (2-tailed) ,037 ,124 ,000 ,000 ,007  ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 

KP7 
Pearson Correlation ,465** ,295 ,738** ,825** ,492** ,927** 1 

1,000
** 

,853** ,853** ,943** 

Sig. (2-tailed) ,010 ,113 ,000 ,000 ,006 ,000  ,000 ,000 ,000 ,000 
N 30 30 30 30 30 30 30 30 30 30 30 

KP8 

Pearson Correlation ,465** ,295 ,738** ,825** ,492** ,927** 
1,000

** 
1 ,853** ,853** ,943** 

Sig. (2-tailed) ,010 ,113 ,000 ,000 ,006 ,000 ,000  ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 

KP9 
Pearson Correlation ,600** ,280 ,600** ,713** ,468** ,746** ,853** ,853** 1 ,634** ,854** 
Sig. (2-tailed) ,000 ,133 ,000 ,000 ,009 ,000 ,000 ,000  ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 

KP10 
Pearson Correlation ,295 ,280 ,752** ,713** ,468** ,919** ,853** ,853** ,634** 1 ,854** 
Sig. (2-tailed) ,114 ,133 ,000 ,000 ,009 ,000 ,000 ,000 ,000  ,000 

N 30 30 30 30 30 30 30 30 30 30 30 

Kepuasan 

Pengguna 

RME 

Pearson Correlation ,572** ,502** ,850** ,891** ,559** ,917** ,943** ,943** ,854** ,854** 1 

Sig. (2-tailed) ,001 ,005 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000  

N 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Correlations 

 MN1 MN2 MN3 MN4 MN5 MN6 MN7 MN8 Manfaat Nyata 

RME 

MN1 

Pearson Correlation 1 1,000** ,642** ,596** ,629** ,819** ,819** ,674** ,925** 

Sig. (2-tailed)  ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

MN2 
Pearson Correlation 1,000** 1 ,642** ,596** ,629** ,819** ,819** ,674** ,925** 
Sig. (2-tailed) ,000  ,000 ,001 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

MN3 
Pearson Correlation ,642** ,642** 1 ,727** ,869** ,418* ,418* ,183 ,761** 
Sig. (2-tailed) ,000 ,000  ,000 ,000 ,021 ,021 ,333 ,000 

N 30 30 30 30 30 30 30 30 30 

MN4 
Pearson Correlation ,596** ,596** ,727** 1 ,672** ,329 ,329 ,575** ,756** 
Sig. (2-tailed) ,001 ,001 ,000  ,000 ,076 ,076 ,001 ,000 

N 30 30 30 30 30 30 30 30 30 

MN5 
Pearson Correlation ,629** ,629** ,869** ,672** 1 ,605** ,605** ,242 ,814** 
Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 ,000 ,197 ,000 

N 30 30 30 30 30 30 30 30 30 

MN6 

Pearson Correlation ,819** ,819** ,418* ,329 ,605** 1 
1,000*

* 
,679** ,845** 

Sig. (2-tailed) ,000 ,000 ,021 ,076 ,000  ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

MN7 

Pearson Correlation ,819** ,819** ,418* ,329 ,605** 1,000** 1 ,679** ,845** 

Sig. (2-tailed) ,000 ,000 ,021 ,076 ,000 ,000  ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

MN8 

Pearson Correlation ,674** ,674** ,183 ,575** ,242 ,679** ,679** 1 ,708** 

Sig. (2-tailed) ,000 ,000 ,333 ,001 ,197 ,000 ,000  ,000 

N 30 30 30 30 30 30 30 30 30 

Manfaat 

Nyata 
RME 

Pearson Correlation ,925** ,925** ,761** ,756** ,814** ,845** ,845** ,708** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
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Hasil Uji Reliabilitas 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,810 8 
 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

P3 16,80 6,303 ,680 ,788 

P4 16,63 6,102 ,419 ,803 

P5 16,10 5,817 ,452 ,800 

P6 16,77 6,047 ,712 ,778 

P7 16,00 5,103 ,748 ,753 

P8 16,23 6,047 ,322 ,821 

P9 16,53 5,154 ,587 ,781 

P10 16,53 5,154 ,587 ,781 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,941 10 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

KP1 21,07 13,306 ,480 ,948 

KP2 20,40 13,007 ,676 ,938 

KP3 21,07 12,202 ,805 ,932 

KP4 21,03 11,964 ,852 ,930 

KP5 20,60 13,421 ,448 ,950 

KP6 21,17 12,282 ,900 ,928 

KP7 21,13 12,051 ,927 ,926 

KP8 21,13 12,051 ,927 ,926 

KP9 21,20 12,648 ,831 ,932 

KP10 21,20 12,648 ,831 ,932 
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Reliability Statistics 

Cronbach's Alpha N of Items 

,924 8 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

MN1 18,87 10,257 ,903 ,905 

MN2 18,87 10,257 ,903 ,905 

MN3 19,20 10,028 ,673 ,920 

MN4 19,37 10,033 ,665 ,921 

MN5 19,23 9,771 ,741 ,914 

MN6 18,97 10,102 ,794 ,910 

MN7 18,97 10,102 ,794 ,910 

MN8 19,13 10,326 ,607 ,925 
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Hasil Uji Normalitas 

 
Tests of Normality 

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Penggunaan RME ,136 54 ,015 ,932 54 ,005 

a. Lilliefors Significance Correction 

 

 

Tests of Normality 

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Kepuasan Pengguna RME ,180 54 ,000 ,945 54 ,015 

a. Lilliefors Significance Correction 

 

 

Tests of Normality 

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Manfaat Nyata RME ,168 54 ,001 ,906 54 ,000 

a. Lilliefors Significance Correction 
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Karakteristik Responden 

 
Usia 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

20-30 Tahun 24 44,4 44,4 44,4 

31-40 Tahun 8 14,8 14,8 59,3 

41-50 Tahun 15 27,8 27,8 87,0 

51-60 Tahun 7 13,0 13,0 100,0 

Total 54 100,0 100,0  
 

Jenis Kelamin 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Laki-Laki 16 29,6 29,6 29,6 

Perempuan 38 70,4 70,4 100,0 

Total 54 100,0 100,0  

 

 
Pendidikan Terakhir 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

SMA 19 35,2 35,2 35,2 

DIII/IV 29 53,7 53,7 88,9 

S1 6 11,1 11,1 100,0 

Total 54 100,0 100,0  

 

 

Jenis Pendidikan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Kesehatan 48 88,9 88,9 88,9 

Non Kesehatan 6 11,1 11,1 100,0 

Total 54 100,0 100,0  

 

 

Masa Kerja 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

< 1 Tahun 2 3,7 3,7 3,7 

1-5 Tahun 17 31,5 31,5 35,2 

6-10 Tahun 7 13,0 13,0 48,1 

11-15 Tahun 4 7,4 7,4 55,6 

16-20 Tahun 6 11,1 11,1 66,7 

> 21 Tahun 18 33,3 33,3 100,0 

Total 54 100,0 100,0  
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Hasil Analisis  Univariat 

 

 

Penggunaan RME 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

16 5 9,6 9,6 9,6 

17 1 1,9 1,9 11,5 

19 13 25,0 25,0 36,5 

20 8 15,4 15,4 51,9 

21 6 11,5 11,5 63,5 

22 3 5,8 5,8 69,2 

23 6 11,5 11,5 80,8 

24 8 15,4 15,4 96,2 

25 2 3,8 3,8 100,0 

Total 52 100,0 100,0  

 

Kepuasan Pengguna 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

19 2 3,8 3,8 3,8 

21 2 3,8 3,8 7,7 

23 7 13,5 13,5 21,2 

24 11 21,2 21,2 42,3 

25 4 7,7 7,7 50,0 

27 5 9,6 9,6 59,6 

29 10 19,2 19,2 78,8 

30 8 15,4 15,4 94,2 

31 1 1,9 1,9 96,2 

33 1 1,9 1,9 98,1 

36 1 1,9 1,9 100,0 

Total 52 100,0 100,0  

 

Manfaat Nyata 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

17 3 5,8 5,8 5,8 

18 1 1,9 1,9 7,7 

19 11 21,2 21,2 28,8 

20 6 11,5 11,5 40,4 

21 1 1,9 1,9 42,3 

22 5 9,6 9,6 51,9 

24 16 30,8 30,8 82,7 

25 5 9,6 9,6 92,3 

29 2 3,8 3,8 96,2 

32 2 3,8 3,8 100,0 

Total 52 100,0 100,0  

Statistics 

 Penggunaan RME Kepuasan 

Pengguna 

Manfaat Nyata 

N 
Valid 52 52 52 

Missing 0 0 0 

Mean 20,69 26,35 22,31 

Median 20,00 26,00 22,00 

Mode 19 24 24 

Minimum 16 19 17 

Maximum 25 36 32 
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Hasil Analisis Bivariat 

 

 

Correlations 

 Penggunaan RME Kepuasan Pengguna 

RME 

Spearman's rho 

Penggunaan RME 

Correlation Coefficient 1,000 ,862** 

Sig. (2-tailed) . ,000 

N 54 54 

Kepuasan Pengguna 

RME 

Correlation Coefficient ,862** 1,000 

Sig. (2-tailed) ,000 . 

N 54 54 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 Kepuasan 

Pengguna RME 

Penggunaan RME 

Spearman's rho 

Kepuasan Pengguna 

RME 

Correlation Coefficient 1,000 ,862** 

Sig. (2-tailed) . ,000 

N 54 54 

Penggunaan RME 

Correlation Coefficient ,862** 1,000 

Sig. (2-tailed) ,000 . 

N 54 54 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 Penggunaan RME Manfaat Nyata RME 

Spearman's rho 

Penggunaan RME 

Correlation Coefficient 1,000 ,709** 

Sig. (2-tailed) . ,000 

N 54 54 

Manfaat Nyata RME 

Correlation Coefficient ,709** 1,000 

Sig. (2-tailed) ,000 . 

N 54 54 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 Kepuasan 

Pengguna RME 

Manfaat Nyata RME 

Spearman's rho 

Kepuasan Pengguna 

RME 

Correlation Coefficient 1,000 ,768** 

Sig. (2-tailed) . ,000 

N 54 54 

Manfaat Nyata RME 

Correlation Coefficient ,768** 1,000 

Sig. (2-tailed) ,000 . 

N 54 54 

**. Correlation is significant at the 0.01 level (2-tailed). 
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