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Indonesia regulations Number 44 (2009) About Hospital, article 43 paragraph 1,
explaining that the hospital must implement patient safety standards. The
number of patient safety incidents that occur can be due to lack of knowledge of
medical personnel in maintaining patient safety. According to the Association
of Health Care and Research Quality (AHRQ), the patient safety culture can be
measured from the perspective of hospital staff, which consists of 12
dimensions. According to the PPl Team at the Tangerang District General
Hospital, there were 31 patient safety incidents in January - June 2016 and
found there were still empty bottles of hand sanitizers in the hospital hallways,
the handles for disabled people were only in the inpatient classroom Vip and
there are still hospitalized patients who do not wear the patient name bracelet. It
is very potential for the occurrence of undesirable events to patients. This study
aims to see a description of the patient's safety culture on the role of nurses with
AHRQ method in inpatient unit of Tangerang Regency Public Hospital in 2017,
This research used descriptive method with cross sectional design. The
population of this research were all nurses who work in inpatient unit of
Tangerang Regency General Hospital is 378 nurses The results of this study
obtained the average positive response of 12 dimensions of patient safety
culture is 80.2% which is categorized in patient safety culture both with the
highest percentage dimension of continuous improvement of 96.3% and the
lowest percentage dimension of non-positive response of 59.4% . It is expected
that the Tangerang Regency Public Hospital can improve and continue the
patient safety culture that has been well implemented and always put the
patient's safety first.
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