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In accreditation, there are elements that mention if each hospital is trying to get, 

manage, and use information to improve or improve the results of patient care. 

Therefore, the use of a diagnosis abbreviation must be managed properly so that 

the doctor gives a clear diagnosis and the code gives the correct code. One of the 

factors that do not match the abbreviations of diagnosis with the standard book is 

the abbreviated house because of the lack of socialization to health care 

providers. Currently the Tangerang District General Hospital already has a 

standard abbreviation book, but there are several uses of a diagnosis 

abbreviation that do not conform to the standard abbreviated book. The impact of 

a mismatch of the diagnosis abbreviation with the standard abbreviated book will 

make Coder mistakenly give the disease code. This study aims to find out the 

description of the management of the use of a diagnosis abbreviation using the P-

D-C-A (Plan-Do-Check-Action) cycle. This research was carried out in 

Tangerang District General Hospital, Tangerang City. Using descriptive 

qualitative methods. Data collection techniques in this study use interviews, 

observation, and literature study through informants. From the results of this 

study it is known that the governance of the abbreviation of diagnosis at the 

General Hospital of Tangerang Regency has not been well organized, because 

there is no evaluation and follow-up in the problem. It is recommended that the 

hospital can carry out an evaluation, in order to see the discrepancies in the 

abbreviation of the diagnosis so that there is no discrepancy and error in the 

coding. 
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