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ABSTRACT 

 

Nama    : Febri Nur Cahyati 

Program sudi   : D-III Rekam Medis dan Informasi Kesehatan 

Judul  : Tinjauan Kebutuhan Tenaga Pendistribusian Berdasarkan 

Beban Kerja Unit Rekam Medis Di Rumah Sakit Kusta Dr. 

Sitanala Tangerang 

Medical record distribution in Dr. Sitanala hospital of leprosy Tangerang 

is now still using manual technique and distributing only with the help of container 

and 1 staff only. Distributing medical record outpatient with average 200 person 

per day and 20 medical record inpatient per day affecting the quality of service and 

causing medical record build up on the table of distribution. Based on the problem 

that found on Medical Record Installation in Dr. Sitanala hospital of leprosy 

Tangerang researcher do some calculation on the amount of need for distribution 

staff. General research objective are for get on overview of amount that staff in the 

Medical Record Distribution section to be matched with the workload in Dr. 

Sitanala hospital of leprosy Tangerang. Calculate the need for distribution staff by 

using the WISN method (Workload Indicator Staff Need). The activity carried out 

by the distribution officers at this time is to distribute medical records to the 

intended polyclinic. but distribution officers also distribute medical records to 

leprosy clinics whose distance reaches 30-50 minutes. Based on the results of the 

calculation of the need for distribution of medical records, it takes 3 (three) people.  
Need to add 2 (two) distribution staff at the Leprosy Hospital Dr. Sitanala prince 
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