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ABSTRACT 
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 Cengkareng Regional Public Hospital in 2018 

Cengkareng Hospital is located at Jl. Kamal Raya Cengkareng Timur West Jakarta, 

Cengkareng Regional Hospital non-education class B type. 

The accuracy of the patient's disease code is part of the implementation of the 

medical record unit in giving the patient's disease code which starts from seeing the 

diagnosis that the doctor wrote in the patient's medical record document. This study 

was conducted to determine the accuracy of Cataract diagnosis codes in outpatients 

in Cengkareng Hospital. This research was conducted at Cengkareng Hospital in 

June-August 2018. This type of research was descriptive method with data collection 

techniques for interviews, observation and literature study. The results showed that 

the accuracy of the cataract diagnosis code was 23 (37%) and the inaccuracy of the 

cataract diagnosis code was 38 (62%) of the samples taken as many as 61 medical 

record files. The cause of the inaccuracy of the cataract diagnosis code in outpatient 

care at Cengkareng District Hospital because of the unreadable doctor's writing, 

incomplete doctor's diagnosis, lack of knowledge of the coder in filling in the 

diagnostic code, and the coding officer did not reconfirm if finding an unclear 

diagnosis read to the doctor related. It is recommended to provide an evaluation to 

the doctor and coding officer. For doctors to be clearer in writing patient diagnoses, 

and for coding officers to be more thorough in providing accuracy of patient's 

disease codes. 
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