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The accuracy of giving a diagnosis code is very influential in indexing, reporting, 

and financing systems. The purpose of this study was to determine the accuracy of 

disease diagnosis codes and outpatient actions of eye polyclinics in Pasar Rebo 

Hospital in 2018. According to the coding is the activity of coding by using letters 

and numbers or combinations of letters and numbers that represent data 

components. Activities carried out in coding include coding activities for disease 

diagnosis and coding medical actions. This research method is a descriptive 

method with a sample of 94 medical records. Data collection techniques by 

observation and interview. The results of the study are the accuracy of coding the 

diagnosis and action is 84% while the inaccuracy of the coding of diagnosis and 

action is 16%. Factors affecting the inaccuracy of coding of diagnoses and actions 

are the lack of understanding of doctors and coders in implementing the applicable 

SPO. so the coder is incorrect in determining the diagnosis code. It is suggested to 

Pasar Rebo Regional Hospital that the coder should confirm to the doctor if an 

incomplete diagnosis is found, as well as disseminating the SPO to the doctor and 

coding officer (koder) so that the coding is carried out in accordance with the 

established SPO. 
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