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 PT Asuransi Multi Artha Guna Jakarta merupakan perusahaan swasta yang bergerak 

di bidang jasa keuangan yang salah satu kantornya berada di wilayah Jakarta dimana dalam 

kegiatan operasional sehari-harinya, para pekerjanya banyak melakukan pekerjaan di 

belakang meja dalam waktu yang cukup lama dan terus menerus. Berdasarkan hasil 

wawancara dan observasi terhadap kegiatan kerja ditemukan potensi bahaya dan risiko 

kesehatan sehingga diperlukan suatu penelitian untuk mengidentitifikasi potensi bahaya dan 

risiko kesehatan terhadap pekerja. 

 Penelitian ini membahas tentang gambaran potensi bahaya dan risiko kesehatan pada 

tahapan kegiatan kerja di bagian klaim PT. Asuransi Multi Artha Guna Jakarta Tahun 2018. 

Penelitian ini menggunakan metode kualitatif berdasarkan teori Health Risk Assessment 

(Scoping) dan teori manajemen risiko AS/NZS 4360:2004. 

 Hasil penelitian didapatkan ada 5 jenis potensi bahaya dan 5 jenis risiko kesehatan 

yang berbeda di dalam 7 tahapan kegiatan kerja di bagian klaim. Untuk itu diperlukan suatu 

manajemen risiko dalam upaya pengendalian risiko kesehatan tersebut terhadap para 

pekerjanya. 
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 PT Multi Artha Guna Insurance Jakarta is a private company engaged in financial 

services in which one of its offices is in the Jakarta area where in its daily operational 

activities, many workers do work behind the desk for a long time and continuously. Based on 

the results of interviews and observations of work activities found potential hazards and 

health risks so that a study is needed to identify potential hazards and health risks to workers.

 This study discusses the description of potential hazards and health risks at the stages 

of work activities in the claim section of PT. Multi Artha Guna Jakarta Insurance in 2018. 

This study uses qualitative methods based on the theory of Health Risk Assessment (Scoping) 

and risk management theory AS / NZS 4360: 2004. 

 The results showed that there were 5 types of potential hazards and 5 different types 

of health risks in the 7 stages of work activities in the claims section. For this reason, a risk 

management is needed in an effort to control these health risks to the workers. 
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