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LAMPIRAN-LAMPIRAN 

 

Lampiran 1 Perbandingan Harga Sate dengan Pesaing di Sekitar Karawaci 

Tangerang 

 

Warung Sate Barokah H. Wahab   Sate Pak Min    

         
 

Pondok Sate Tegal Ibu Rita 
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Lampiran 2 Kuesioner Pra Survei 

 

PENILAIAN TERHADAP LOYALITAS 

( Warung Sate Barokah Bang H. Wahab) 

 

 

I.    IDENTITAS  

 

Nama    :  ______________________________________________ 

 

Jenis Kelamin   :       Laki – Laki       Perempuan 

 

Umur    :       Dibawah <20 tahun        21-30 tahun         31-40 tahun 

       

            41-50 tahun                 > Diatas 50 tahun 

 

Pendidikan Terakhir  :        SD         SMP         SMA          Akademi        

 

         Universitas S1/S2/S3        lain-lain. 

 

Penghasilan   :       Dibawah < 2 Jt           2 Jt –  5 Jt     

 

         5 Jt – 10 Jt                    Diatas > 10 Jt 

 

Alamat   :   ______________________________________________ 

 

       ______________________________________________ 

 

Pekerjaan   :       Karyawan Swasta        Wiraswasta        PNS 

 

         ABRI          Pelajar/Mahasiswa        Lainnya 

 

 

 

II. PETUNJUK PENGISIAN KUESIONER  

1. Mohon dengan hormat, bantuan,  Bapak/Ibu/Saudara/saudari untuk  

menjawab seluruh pertanyaan yang ada dalam pertanyaan ini. 

2. Berikan tanda centang (√ ) untuk  identitas data dan menjawab pertanyaan 

secara detail yang sesuai dengan keadaan yang  sesungguhnya. 
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1. Loyalitas 

a. Berapa kali anda berkunjung di Warung Sate Barokah H. Wahab dalam 2 

(dua) bulan ? 

< 2 kali  1-5 kali  > 5 kali 

b. Apakah Warung Sate Barokah H. Wahab menjadi tempat yang akan anda 

rekomendasikan kepada orang-orang terdekat anda ? 

Ya  Tidak 

2. Kualitas Pelayanan 

a. Menurut anda apakah pelayanan di Warung Sate Barokah H. Wahab ramah ? 

Ya  Tidak 

b. Menurut anda apakah ketersediaan tempat di Warung Sate Barokah H. Wahab 

sudah baik ? 

Ya  Tidak 

3. Harga  

a. Menurut anda apakah harga yang ditawarkan Warung Sate Barokah H. Wahab 

cukup murah dibandingkan dengan pesaing ? 

Ya  Tidak 

b. Menurut anda apakah cita rasa yang didapatkan sesuai dengan harga yang 

ditawarkan Warung Sate Barokah H. Wahab ? 

Ya  Tidak 

4. Kepuasan Pelanggan 

a. Apakah makanan yang disajikan mempunyai cita rasa yang khas ? 

Ya  Tidak 

b. Menurut anda apakah porsi yang diberikan sudah cukup ? 

Ya  Tidak 
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Lampiran 3 Kuesioner Penelitian 

 

 

KUESIONER PENELITIAN 

 Demi tercapainya tujuan penelitian dan pengembangan usaha ini saya 

mengharapkan ketersediaan Bapak/Ibu/Saudara/i untuk meluangkan sedikit waktu 

guna mengisi kuesioner penelitian. 

 Atas kerja sama dan kesediaan dalam berpasrtisipasi mengisi kuesioner 

peneitian ini saya ucapkan terima kasih.  

A. Data Responden 

Silahkan beri tanda ceklis () untuk jawaban yang sesuai 

1. Jenis Kelamin : 

Pria 

Wanita 

2. Usia : 

17 – 23 tahun  24 – 29 tahun 

30 – 40 tahun  Diatas > 40 tahun  

3. Pendidikan Terakhir : 

SMP    SMA 

Akademik (D3)  S1/S2/S3 Sederajat 

4. Pekerjaan saat ini : 

Mahasiswa   Pegawai Negeri 

 Pegawai Swasta  Lainnya, tuliskan………….. 

 Wirausaha 

5. Penghasilan perbulan : 

Rp. 1.000.000.     

Rp.1.100.000 – Rp.3.000.000 

Rp.3.100.000 – Rp. 5.000.000.  

Diatas > Rp.5.000.000 
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6. Frekuensi membeli diwarung sate selama 2 bulan terakhir : 

1 kali   2-3 kali 

 4-5 kali  Diatas > 5 kali 

7. Kebiasan membeli : 

Makan ditempat  Dibawa pulang atau dibungkus 

8. Kebiasaan makan diwarung sate : 

Sendiri    Bersama teman atau kerabat 

Bersama keluarga 

9. Saran untuk fasilitas yang diinginkan diwarung sate : 

…………………………………………………………….……………………

………………………………………………………….....……………………

………………………………………………………………………………..

………………………………………...………………………………………..

…………………………………………………………………………………. 

B. Daftar Pertanyaan  

Kuesioner ini mengenai penelitian dan pendapat anda mengenai harga, kualitas 

pelayanan, terhadap loyalitas pelanggan, melalui kepuasan konsumen dengan 

memberikan tanda ceklis () pada jawaban yang anda pilih sesuai dengan pendapat 

anda pada kolom di bawah ini dengan ketentuan sebagai berikut: 

1 = Sangat Tidak Setuju = STS 

2 = Tidak Setuju  = TS 

3 = Setuju   = S 

4 = Sangat Setuju  = SS 
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No Pertanyaan 

BOBOT 

1 2 3 4 

STS TS S SS 

1 
Warung Sate Barokah H. Wahab menawarkan  

harga yang lebih murah dari pesaing lainnya  

    

2 

Harga yang ditawarkan Warung Sate Barokah 

H. Wahab sesuai dengan manfaat yang 

didapatkan 

    

3 
Warung Sate Barokah H. Wahab menawarkan 

harga sesuai dengan kemampuan konsumen 

    

4 
Warung Sate Barokah H. Wahab menetapkan 

harga sesuai dengan cita rasa 

    

5 
Harga yang diberikan Warung Sate Barokah H. 

Wahab sesuai dengan kuantitas (porsinya) 

    

6 
Warung Sate Barokah H. Wahab menawarkan 

harga yang sangat terjangkau 

    

7 

Warung Sate Barokah H. Wahab selalu 

memberikan cita rasa makanan sesuai selera 

konsumen 

    

8 
Warung Sate Barokah H. Wahab sudah 

memiliki jumlah meja makan yang memadai 

    

9 

Warung Sate Barokah H. Wahab memberikan 

kenyamanan tempat dalam melakukan 

pelayanan 

    

10 
Karyawan Warung Sate Barokah H. Wahab 

melakukan pelayanan dengan cepat 

    

11 
Karyawan Warung Sate Barokah H. Wahab 

merespon semua keluhan pelanggan 

    

12 
Karyawan Warung Sate Barokah H. Wahab 

Sopan santun dalam memberikan pelayanan 

    

13 
Pelayanan yang diberikan Warung Sate 

Barokah H. Wahab tepat waktu 

    

14 
Karyawan Warung Sate Barokah H. Wahab 

selalu mendahulukan kepentingan pelanggan 

    

15 
Pelayanan yang diberikan karyawan Warung 

Sate Barokah H. Wahab ramah 

    

16 
Karyawan Warung Sate Barokah H. Wahab 

melayani dan menghargai setiap pelanggan 

    

17 

Saya puas dengan makanan yang diperoleh pada 

Warung Sate Barokah H. Wahab karena sesuai 

dengan harga yang ditawarkan 

    

18 

Saya puas dengan pelayanan yang dilakukan 

oleh karyawan Warung Sate Barokah H. 

Wahab. 
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19 

Saya berminat untuk berkunjung kembali 

karena pelayanan dan fasilitas penunjang yang 

diberikan oleh karyawan Warung Sate Barokah 

H. Wahab memuaskan 

    

20 

Saya akan berkunjung kembali karena harga 

yang ditawarkan terjangkau dan sesuai dengan 

cita rasa yang diberikan Warung Sate Barokah 

H. Wahab.  

    

21 

Saya akan merekomendasikan untuk membeli 

produk yang ditawarkan karena harga dan 

pelayanan yang diberikan memuaskan. 

    

22 

Bersedia untuk membeli kembali karena harga 

yang sesuai dengan manfaat yang didapatkan 

Warung Sate Barokah H. Wahab 

    

23 

Saya akan setia pada Warung Sate Barokah H. 

Wahab karena cita rasa yang khas dan harga 

yang terjangkau 

    

24 

Warung Sate Barokah H. Wahab menjadi 

pilihan utama ketika ingin membeli produk 

sejenis setelah mengkonsumsi. 

    

25 

Menyarankan teman atau kerabat Warung Sate 

Barokah H. Wahab sebagai tempat makan yang 

bersahabat. 
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Lampiran 4 Karakteristik Responden 

NO 
1 2 3 4 5 6 7 8 

1a 1b 2a 2b 2c 2d 3a 3b 3c 3d 4a 4b 4c 4d 4e 5a 5b 5c 5d 6a 6b 6c 6d 7a 7b 8a 8b 8c 

1 1       1     1       1           1   1         1 1     

2 1         1       1   1             1   1       1     1 

3 1         1       1   1             1       1 1     1   

4 1         1   1       1             1   1     1     1   

5 1         1       1     1           1       1 1     1   

6 1     1           1   1             1   1     1     1   

7   1   1           1   1             1   1     1     1   

8 1         1   1       1             1   1     1   1     

9 1       1     1       1             1 1       1       1 

10 1         1   1           1         1       1 1     1   

11   1 1             1     1       1         1   1     1   

12 1       1     1         1           1 1       1   1     

13 1       1         1   1           1   1       1       1 

14 1       1         1     1           1   1     1       1 

15 1       1         1       1       1       1   1       1 

16 1   1         1     1         1         1       1   1   

17   1 1         1     1           1     1       1     1   

18   1 1         1     1           1     1       1     1   

19 1         1     1           1       1     1   1     1   

20   1       1       1       1         1   1     1     1   

21 1         1       1     1           1   1       1 1     

22 1   1         1     1         1       1       1     1   

23 1   1         1     1             1     1     1     1   

24 1         1   1         1           1 1         1   1   

25 1       1       1       1           1   1     1     1   

26 1       1         1     1           1   1     1       1 
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NO 
1 2 3 4 5 6 7 8 

1a 1b 2a 2b 2c 2d 3a 3b 3c 3d 4a 4b 4c 4d 4e 5a 5b 5c 5d 6a 6b 6c 6d 7a 7b 8a 8b 8c 

27 1       1         1   1             1 1       1     1   

28 1       1     1       1         1     1       1       1 

29 1       1     1           1       1     1     1       1 

30 1       1         1       1       1     1     1       1 

31 1         1       1     1         1       1   1       1 

32 1         1       1     1           1   1     1   1     

33 1         1       1         1       1   1     1       1 

34 1   1           1     1           1     1     1       1 

35   1 1           1   1           1       1     1       1 

36 1       1         1   1             1   1     1   1     

37 1         1       1   1             1       1 1     1   

38 1         1       1     1           1   1     1     1   

39 1     1           1     1           1   1     1       1 

40 1   1             1     1       1     1       1       1 

41   1 1             1 1         1         1       1     1 

42 1   1         1     1         1       1       1     1   

43   1       1   1             1     1     1     1     1   

44   1     1         1         1   1       1       1   1   

45 1       1     1       1           1     1     1       1 

46   1       1   1             1     1     1     1     1   

47 1         1       1       1         1   1     1   1     

48 1         1       1   1             1   1     1       1 

49 1       1       1     1         1       1     1       1 

50 1         1       1   1             1   1       1 1     

51 1         1       1     1           1       1 1       1 

52 1         1       1     1         1     1     1       1 

53 1       1       1       1           1   1     1     1   
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NO 
1 2 3 4 5 6 7 8 

1a 1b 2a 2b 2c 2d 3a 3b 3c 3d 4a 4b 4c 4d 4e 5a 5b 5c 5d 6a 6b 6c 6d 7a 7b 8a 8b 8c 

54 1         1   1       1             1     1     1 1     

55 1     1           1   1           1     1     1     1   

56 1         1     1       1           1   1       1   1   

57 1       1         1     1           1       1 1       1 

58 1         1       1     1           1   1     1       1 

59 1       1     1         1       1       1     1       1 

60 1       1     1       1         1       1       1 1     

61   1     1     1             1     1     1     1       1 

62 1   1             1       1       1   1       1     1   

63   1   1           1         1     1       1   1       1 

64 1         1       1     1           1 1       1     1   

65 1     1           1 1         1         1     1   1     

66 1         1       1     1           1     1   1       1 

67 1         1       1     1           1   1     1   1     

68 1       1     1       1           1     1     1   1     

69 1       1     1         1         1       1   1       1 

70   1     1     1       1           1     1     1       1 

71   1       1     1     1           1     1     1       1 

72 1       1         1       1         1 1       1     1   

73 1       1         1   1             1   1     1   1     

74 1         1       1       1         1     1   1     1   

75 1         1   1       1           1   1       1   1     

76 1     1           1   1             1   1     1       1 

77 1   1             1   1             1       1   1 1     

78 1     1           1   1             1       1   1 1     

79 1   1             1 1             1       1   1     1   

80 1         1       1       1         1     1   1     1   
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NO 
1 2 3 4 5 6 7 8 

1a 1b 2a 2b 2c 2d 3a 3b 3c 3d 4a 4b 4c 4d 4e 5a 5b 5c 5d 6a 6b 6c 6d 7a 7b 8a 8b 8c 

81 1         1     1     1             1 1       1       1 

82 1       1         1     1           1   1     1       1 

83 1         1       1       1         1   1     1       1 

84 1         1   1       1             1 1       1       1 

85   1   1           1 1           1     1       1       1 

86   1       1       1     1           1   1     1       1 

87 1       1         1         1   1       1     1       1 

88 1       1         1       1       1     1     1       1 

89 1   1         1       1         1     1         1   1   

90 1         1 1           1         1     1       1 1     

91 1     1         1   1         1       1       1       1 

92 1         1     1       1           1   1     1   1     

93 1         1       1         1       1 1         1 1     

94   1     1     1         1         1     1       1   1   

95   1       1 1               1     1   1       1       1 

96 1         1       1         1     1         1 1       1 

97   1     1     1             1   1       1       1   1   

98 1       1         1   1             1 1       1     1   

99   1     1         1   1             1       1 1     1   

100 1       1     1       1         1     1       1       1 

101 1       1     1         1         1       1   1     1   

102 1         1   1         1         1     1     1       1 

103 1         1       1   1         1     1       1       1 

104 1       1         1       1       1   1       1   1     

105 1       1         1     1         1   1       1     1   

106 1       1         1   1             1       1 1   1     

107 1     1         1     1           1       1     1 1     
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NO 
1 2 3 4 5 6 7 8 

1a 1b 2a 2b 2c 2d 3a 3b 3c 3d 4a 4b 4c 4d 4e 5a 5b 5c 5d 6a 6b 6c 6d 7a 7b 8a 8b 8c 

108 1     1       1       1         1       1     1       1 

109 1     1       1         1           1   1     1       1 

110 1       1     1         1     1       1       1       1 

111 1       1     1         1           1   1     1       1 

112 1         1       1     1           1       1 1       1 

113 1         1 1           1         1       1   1   1     

114   1 1         1       1           1       1   1   1     

115   1   1           1   1           1     1     1   1     

116   1       1   1         1       1       1     1       1 

117   1   1         1     1           1     1     1   1     

118   1       1   1         1           1   1     1       1 

119   1       1     1       1           1   1     1       1 

120   1 1         1       1         1       1       1 1     

121   1   1           1       1       1     1       1   1   

122   1 1             1   1       1       1       1       1 

123   1       1       1       1         1   1       1 1     

124   1   1         1   1               1   1       1   1   

125 1         1     1     1           1   1       1     1   

TOTAL 94 31 18 17 40 50 3 41 16 65 13 45 40 15 12 8 19 38 60 31 67 15 12 102 23 29 42 54 

% 75 25 15 13 32 40 2 33 13 52 11 36 32 12 9 7 15 30 48 25 54 12 9 82 18 23 34 43 
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Keterangan : 

1 = Jenis Kelamin 

1a = Pria 

1b = Wanita 

2 = Usia 

2a = 17-23 Tahun 

2b = 24-29 Tahun 

2c = 30-40 Tahun 

2d = > 40 Tahun 

3 = Pendidikan Terakhir 

3a = SMP 

3b = SMA /SMK 

3c = Akademi (D3) 

3d = S1/S2/S3 Sederajat 

4 = Pekerjaan 

4a = Mahasiswa 

4b = Pegawai Swasta 

4c = Wirausaha  

4d = Pegawai Negeri 

4e = Lain-lain 

5 = Penghasilan Perbulan 

5a = Rp. 1.000.000 

5b = Rp. 1.100.000 – Rp. 3.000.000 

5c = Rp. 3.100.000 – Rp. 5.000.000 

5d = > Rp. 5.000.000 

6 = Berapa Kali Membeli 

6a = 1 Kali 

6b = 2 – 3 Kali 

6c = 4 – 5 Kali 

6d = > 5 Kali 

7 = Kebiasaan Membeli 

7a = Makan Ditempat 

7b = Dibawa Pulang 

8 = Kebiasaan Makan 

8a = Sendiri 

8b = Bersama Keluarga 

8c = Bersama Teman atau Kerabat 
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Lampiran 5 Tabulasi Pra Survei 

NO 
HARGA KUALITAS PELAYANAN KEPUASAN  LOYALITAS 

TOTAL 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21 P22 P23 P24 P25 

1 2 2 2 2 2 2 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 3 2 52 

2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 75 

3 2 2 2 3 2 2 3 2 3 3 2 3 3 3 2 2 3 2 3 2 2 3 3 3 3 63 

4 2 2 2 2 2 2 3 2 2 2 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 52 

5 2 2 2 2 3 3 3 2 2 2 3 2 3 3 2 3 3 2 3 2 2 3 3 3 3 63 

6 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

7 3 2 3 3 3 3 3 3 2 2 3 3 3 3 3 2 2 2 3 3 3 2 2 2 2 65 

8 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 3 2 3 3 73 

9 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

10 2 1 1 1 1 1 2 3 2 3 3 2 2 2 2 2 3 2 2 3 1 1 1 1 3 47 

11 2 3 2 3 3 3 3 3 2 3 3 3 3 3 2 3 3 3 3 2 2 3 2 2 2 66 

12 3 2 2 2 3 2 2 3 2 3 2 2 3 2 2 3 2 3 2 2 3 3 2 3 2 60 

13 2 2 3 3 3 3 3 3 3 3 3 2 2 3 2 2 3 2 3 2 1 2 3 3 3 64 

14 3 3 3 3 4 3 3 3 2 3 2 3 3 2 3 3 2 3 2 3 4 3 3 3 2 71 

15 3 3 3 2 2 2 2 2 3 3 2 3 3 2 2 3 3 3 2 3 2 2 3 3 2 63 

16 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 2 3 3 3 3 72 

17 3 2 3 2 3 3 3 2 2 3 3 3 3 2 2 3 2 3 3 3 3 3 3 3 2 67 

18 3 3 2 2 3 3 3 2 3 2 2 3 2 3 3 2 3 3 3 3 3 3 2 3 3 67 

19 3 3 2 3 2 3 3 2 3 3 3 3 2 3 2 3 2 3 2 3 3 3 2 2 3 66 

20 4 3 3 3 3 2 4 3 2 4 3 3 4 3 3 2 3 3 2 3 3 3 1 2 4 73 

21 3 3 2 3 3 2 3 3 3 3 3 3 3 3 3 2 3 3 2 3 3 3 3 3 4 72 

22 4 3 3 3 3 3 4 3 3 2 4 2 4 3 4 3 2 3 1 3 3 3 1 3 4 74 

23 3 1 3 2 3 4 3 3 2 1 3 4 4 3 3 1 1 3 2 3 4 3 2 4 4 69 

24 4 3 2 3 1 3 3 4 3 4 4 3 4 3 1 3 2 1 3 4 2 2 4 3 4 73 

25 4 3 2 3 3 4 4 3 3 3 3 3 4 3 1 2 3 2 3 3 4 3 4 3 4 77 

26 4 3 2 3 1 3 4 3 3 4 3 3 1 3 3 2 3 2 3 4 2 3 3 4 4 73 

27 3 4 3 2 3 4 4 2 3 4 3 4 4 3 3 2 2 3 4 3 3 3 2 1 2 74 
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NO 
HARGA KUALITAS PELAYANAN KEPUASAN  LOYALITAS 

TOTAL 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21 P22 P23 P24 P25 

28 4 3 2 3 2 4 4 3 3 2 3 3 4 3 2 3 3 2 3 3 2 1 3 2 4 71 

29 1 3 4 3 1 4 4 3 1 3 3 3 3 1 3 2 3 4 3 1 4 3 1 3 4 68 

30 3 3 4 3 1 3 4 1 4 2 2 3 3 3 3 3 3 1 3 3 3 2 3 3 4 70 
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Lampiran 6 Hasil Uji Validitas  

Correlations 

  P1 P2 P3 P4 P5 P6 P7 P8 P9 
P1
0 

P1
1 

P1
2 

P1
3 

P1
4 

P1
5 

P1
6 

P1
7 

P1
8 

P1
9 

P2
0 

P2
1 

P2
2 

P2
3 

P2
4 

P2
5 

Butir
_ 

Total 

P1 Pearso
n 
Correla
tion 

1 
.48
7** 

.14
7 

.43
9* 

.26
4 

.32
2 

.42
5* 

.41
5* 

.58
0** 

.32
2 

.39
8* 

.41
4* 

.47
6** 

.59
7** 

.25
2 

.35
0 

.10
8 

.03
5 

.10
0 

.84
4** 

.33
1 

.22
5 

.40
4* 

.26
9 

.45
9* 

.651** 

Sig. (2-
tailed)   

.00
6 

.43
9 

.01
5 

.15
8 

.08
2 

.01
9 

.02
3 

.00
1 

.08
2 

.02
9 

.02
3 

.00
8 

.00
0 

.18
0 

.05
8 

.57
2 

.85
3 

.59
9 

.00
0 

.07
4 

.23
3 

.02
7 

.15
1 

.01
1 

.000 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P2 Pearso
n 
Correla
tion 

.48
7** 

1 
.43

6* 
.62
9** 

.23
6 

.48
3** 

.60
5** 

.21
9 

.55
4** 

.56
7** 

.26
5 

.52
4** 

.35
6 

.41
2* 

.39
2* 

.51
4** 

.45
9* 

.37
7* 

.49
0** 

.41
2* 

.43
7* 

.45
3* 

.32
0 

.12
0 

.26
9 

.736** 

Sig. (2-
tailed) 

.00
6 

  
.01

6 
.00

0 
.20

8 
.00

7 
.00

0 
.24

4 
.00

1 
.00

1 
.15

7 
.00

3 
.05

3 
.02

4 
.03

2 
.00

4 
.01

1 
.04

0 
.00

6 
.02

4 
.01

6 
.01

2 
.08

4 
.52

9 
.15

0 
.000 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P3 Pearso
n 
Correla
tion 

.14
7 

.43
6* 

1 
.53
3** 

.31
3 

.53
2** 

.47
3** 

.13
5 

.27
5 

.14
7 

.18
2 

.51
2** 

.41
1* 

.17
5 

.65
4** 

.34
8 

.22
7 

.47
0** 

.33
8 

.14
0 

.57
5** 

.43
0* 

.14
4 

.40
3* 

.21
9 

.624** 

Sig. (2-
tailed) 

.43
9 

.01
6 

  
.00

2 
.09

2 
.00

2 
.00

8 
.47

8 
.14

2 
.43

8 
.33

7 
.00

4 
.02

4 
.35

4 
.00

0 
.06

0 
.22

7 
.00

9 
.06

8 
.46

1 
.00

1 
.01

8 
.44

9 
.02

7 
.24

5 
.000 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P4 Pearso
n 
Correla
tion 

.43
9* 

.62
9** 

.53
3** 

1 
.30

1 
.49
9** 

.60
0** 

.50
5** 

.52
1** 

.39
6* 

.40
4* 

.44
5* 

.34
7 

.58
4** 

.41
7* 

.47
6** 

.48
1** 

.25
6 

.37
2* 

.34
1 

.40
2* 

.47
5** 

.45
9* 

.43
1* 

.49
5** 

.788** 

Sig. (2-
tailed) 

.01
5 

.00
0 

.00
2 

  
.10

6 
.00

5 
.00

0 
.00

4 
.00

3 
.03

0 
.02

7 
.01

4 
.06

0 
.00

1 
.02

2 
.00

8 
.00

7 
.17

2 
.04

3 
.06

5 
.02

7 
.00

8 
.01

1 
.01

7 
.00

5 
.000 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P5 Pearso
n 
Correla
tion 

.26
4 

.23
6 

.31
3 

.30
1 

1 
.30

0 
.06

3 
.30

7 
.14

4 
.06

3 
.13

8 
.29

7 
.40

1* 
.42

7* 
.41

5* 
.30

4 
.09

7 
.56
4** 

.14
4 

.15
6 

.46
6** 

.60
7** 

.21
1 

.22
2 

-
.16

8 
.503** 

Sig. (2-
tailed) 

.15
8 

.20
8 

.09
2 

.10
6 

  
.10

7 
.73

9 
.09

8 
.44

8 
.74

2 
.46

6 
.11

1 
.02

8 
.01

8 
.02

2 
.10

3 
.61

1 
.00

1 
.44

8 
.41

1 
.00

9 
.00

0 
.26

4 
.23

8 
.37

4 
.005 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P6 Pearso
n 
Correla
tion 

.32
2 

.48
3** 

.53
2** 

.49
9** 

.30
0 

1 
.66
4** 

.28
4 

.26
8 

.04
2 

.40
1* 

.63
6** 

.49
3** 

.38
8* 

.29
1 

.20
3 

.08
9 

.30
2 

.57
7** 

.23
0 

.58
0** 

.40
0* 

.34
5 

.32
3 

.37
4* 

.677** 

Sig. (2-
tailed) 

.08
2 

.00
7 

.00
2 

.00
5 

.10
7 

  
.00

0 
.12

9 
.15

3 
.82

8 
.02

8 
.00

0 
.00

6 
.03

4 
.11

8 
.28

3 
.64

1 
.10

4 
.00

1 
.22

0 
.00

1 
.02

8 
.06

2 
.08

1 
.04

2 
.000 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P7 Pearso
n 
Correla
tion 

.42
5* 

.60
5** 

.47
3** 

.60
0** 

.06
3 

.66
4** 

1 
.14

9 
.33

6 
.20

8 
.43

2* 
.42

6* 
.39

3* 
.40

8* 
.42

9* 
.08

4 
.27

8 
.11

3 
.41

3* 
.25

0 
.43

6* 
.32

2 
.13

9 
.17

4 
.60
6** 

.627** 
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Correlations 

  P1 P2 P3 P4 P5 P6 P7 P8 P9 
P1
0 

P1
1 

P1
2 

P1
3 

P1
4 

P1
5 

P1
6 

P1
7 

P1
8 

P1
9 

P2
0 

P2
1 

P2
2 

P2
3 

P2
4 

P2
5 

Butir
_ 

Total 
Sig. (2-
tailed) 

.01
9 

.00
0 

.00
8 

.00
0 

.73
9 

.00
0 

  
.43

3 
.07

0 
.27

0 
.01

7 
.01

9 
.03

2 
.02

5 
.01

8 
.66

0 
.13

7 
.55

3 
.02

3 
.18

4 
.01

6 
.08

3 
.46

5 
.35

9 
.00

0 
.000 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P8 Pearso
n 
Correla
tion 

.41
5* 

.21
9 

.13
5 

.50
5** 

.30
7 

.28
4 

.14
9 

1 
.09

3 
.44

6* 
.62
9** 

.26
3 

.38
6* 

.32
9 

.22
8 

.26
0 

.25
2 

.33
0 

.16
4 

.40
4* 

.22
2 

.25
6 

.23
7 

.28
8 

.40
1* 

.549** 

Sig. (2-
tailed) 

.02
3 

.24
4 

.47
8 

.00
4 

.09
8 

.12
9 

.43
3 

  
.62

3 
.01

4 
.00

0 
.16

1 
.03

5 
.07

6 
.22

6 
.16

6 
.18

0 
.07

5 
.38

8 
.02

7 
.23

8 
.17

3 
.20

8 
.12

2 
.02

8 
.002 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P9 Pearso
n 
Correla
tion 

.58
0** 

.55
4** 

.27
5 

.52
1** 

.14
4 

.26
8 

.33
6 

.09
3 

1 
.29

2 
.20

6 
.39

9* 
.20

0 
.74
9** 

.29
2 

.47
6** 

.48
9** 

-
.04

2 

.38
6* 

.64
7** 

.07
4 

.20
7 

.61
1** 

.31
9 

.40
2* 

.630** 

Sig. (2-
tailed) 

.00
1 

.00
1 

.14
2 

.00
3 

.44
8 

.15
3 

.07
0 

.62
3 

  
.11

8 
.27

6 
.02

9 
.29

0 
.00

0 
.11

7 
.00

8 
.00

6 
.82

5 
.03

5 
.00

0 
.69

6 
.27

2 
.00

0 
.08

6 
.02

8 
.000 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P10 Pearso
n 
Correla
tion 

.32
2 

.56
7** 

.14
7 

.39
6* 

.06
3 

.04
2 

.20
8 

.44
6* 

.29
2 

1 
.31

6 
.33

6 
.11

7 
.21

8 
.07

3 
.34

5 
.44

8* 
.26

3 
.41

7* 
.40

3* 
.04

8 
.36

7* 
.30

3 
.01

2 
.12

6 
.480** 

Sig. (2-
tailed) 

.08
2 

.00
1 

.43
8 

.03
0 

.74
2 

.82
8 

.27
0 

.01
4 

.11
8 

  
.08

9 
.06

9 
.53

7 
.24

8 
.70

3 
.06

2 
.01

3 
.16

0 
.02

2 
.02

7 
.80

2 
.04

6 
.10

4 
.95

1 
.50

6 
.007 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P11 Pearso
n 
Correla
tion 

.39
8* 

.26
5 

.18
2 

.40
4* 

.13
8 

.40
1* 

.43
2* 

.62
9** 

.20
6 

.31
6 

1 
.23

5 
.41

6* 
.44

4* 
.23

1 
.26

4 
.13

8 
.18

2 
.20

6 
.41

8* 
.12

2 
.21

9 
.19

1 
.08

6 
.48
0** 

.527** 

Sig. (2-
tailed) 

.02
9 

.15
7 

.33
7 

.02
7 

.46
6 

.02
8 

.01
7 

.00
0 

.27
6 

.08
9 

  
.21

2 
.02

2 
.01

4 
.21

8 
.15

9 
.46

6 
.33

7 
.27

6 
.02

1 
.52

0 
.24

6 
.31

2 
.65

0 
.00

7 
.003 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P12 Pearso
n 
Correla
tion 

.41
4* 

.52
4** 

.51
2** 

.44
5* 

.29
7 

.63
6** 

.42
6* 

.26
3 

.39
9* 

.33
6 

.23
5 

1 
.49
8** 

.48
1** 

.41
8* 

.14
2 

.17
2 

.43
8* 

.55
9** 

.52
8** 

.60
1** 

.49
3** 

.35
3 

.25
4 

.28
9 

.720** 

Sig. (2-
tailed) 

.02
3 

.00
3 

.00
4 

.01
4 

.11
1 

.00
0 

.01
9 

.16
1 

.02
9 

.06
9 

.21
2 

  
.00

5 
.00

7 
.02

1 
.45

4 
.36

4 
.01

6 
.00

1 
.00

3 
.00

0 
.00

6 
.05

5 
.17

6 
.12

1 
.000 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P13 Pearso
n 
Correla
tion 

.47
6** 

.35
6 

.41
1* 

.34
7 

.40
1* 

.49
3** 

.39
3* 

.38
6* 

.20
0 

.11
7 

.41
6* 

.49
8** 

1 
.35

6 
.18

9 
.27

8 
.02

2 
.24

3 
.20

0 
.25

4 
.50
4** 

.26
1 

.21
2 

.06
7 

.34
8 

.575** 

Sig. (2-
tailed) 

.00
8 

.05
3 

.02
4 

.06
0 

.02
8 

.00
6 

.03
2 

.03
5 

.29
0 

.53
7 

.02
2 

.00
5 

  
.05

3 
.31

7 
.13

6 
.91

0 
.19

5 
.29

0 
.17

5 
.00

5 
.16

3 
.26

1 
.72

4 
.05

9 
.001 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P14 Pearso
n 
Correla
tion 

.59
7** 

.41
2* 

.17
5 

.58
4** 

.42
7* 

.38
8* 

.40
8* 

.32
9 

.74
9** 

.21
8 

.44
4* 

.48
1** 

.35
6 

1 
.35

4 
.32

2 
.38

9* 
.03

1 
.43

9* 
.61
7** 

.13
5 

.38
4* 

.47
4** 

.26
1 

.43
7* 

.691** 
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Correlations 

  P1 P2 P3 P4 P5 P6 P7 P8 P9 
P1
0 

P1
1 

P1
2 

P1
3 

P1
4 

P1
5 

P1
6 

P1
7 

P1
8 

P1
9 

P2
0 

P2
1 

P2
2 

P2
3 

P2
4 

P2
5 

Butir
_ 

Total 
Sig. (2-
tailed) 

.00
0 

.02
4 

.35
4 

.00
1 

.01
8 

.03
4 

.02
5 

.07
6 

.00
0 

.24
8 

.01
4 

.00
7 

.05
3 

  
.05

5 
.08

3 
.03

4 
.87

0 
.01

5 
.00

0 
.47

6 
.03

6 
.00

8 
.16

4 
.01

6 
.000 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P15 Pearso
n 
Correla
tion 

.25
2 

.39
2* 

.65
4** 

.41
7* 

.41
5* 

.29
1 

.42
9* 

.22
8 

.29
2 

.07
3 

.23
1 

.41
8* 

.18
9 

.35
4 

1 
.22

1 
.24

7 
.59
6** 

.10
4 

.30
8 

.48
9** 

.51
4** 

-
.15

2 

.31
6 

.28
0 

.575** 

Sig. (2-
tailed) 

.18
0 

.03
2 

.00
0 

.02
2 

.02
2 

.11
8 

.01
8 

.22
6 

.11
7 

.70
3 

.21
8 

.02
1 

.31
7 

.05
5 

  
.24

1 
.18

8 
.00

1 
.58

3 
.09

8 
.00

6 
.00

4 
.42

3 
.08

9 
.13

5 
.001 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P16 Pearso
n 
Correla
tion 

.35
0 

.51
4** 

.34
8 

.47
6** 

.30
4 

.20
3 

.08
4 

.26
0 

.47
6** 

.34
5 

.26
4 

.14
2 

.27
8 

.32
2 

.22
1 

1 
.43

5* 
.28

1 
.26

2 
.35

1 
.14

8 
.29

7 
.44

8* 
.22

7 
.01

8 
.539** 

Sig. (2-
tailed) 

.05
8 

.00
4 

.06
0 

.00
8 

.10
3 

.28
3 

.66
0 

.16
6 

.00
8 

.06
2 

.15
9 

.45
4 

.13
6 

.08
3 

.24
1 

  
.01

6 
.13

2 
.16

2 
.05

7 
.43

5 
.11

2 
.01

3 
.22

8 
.92

5 
.002 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P17 Pearso
n 
Correla
tion 

.10
8 

.45
9* 

.22
7 

.48
1** 

.09
7 

.08
9 

.27
8 

.25
2 

.48
9** 

.44
8* 

.13
8 

.17
2 

.02
2 

.38
9* 

.24
7 

.43
5* 

1 
.22

7 
.48
9** 

.17
4 

-
.04

0 

.22
3 

.36
7* 

.20
6 

.37
1* 

.483** 

Sig. (2-
tailed) 

.57
2 

.01
1 

.22
7 

.00
7 

.61
1 

.64
1 

.13
7 

.18
0 

.00
6 

.01
3 

.46
6 

.36
4 

.91
0 

.03
4 

.18
8 

.01
6 

  
.22

7 
.00

6 
.35

7 
.83

4 
.23

6 
.04

6 
.27

6 
.04

4 
.007 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P18 Pearso
n 
Correla
tion 

.03
5 

.37
7* 

.47
0** 

.25
6 

.56
4** 

.30
2 

.11
3 

.33
0 

-
.04

2 

.26
3 

.18
2 

.43
8* 

.24
3 

.03
1 

.59
6** 

.28
1 

.22
7 

1 
.08

5 
.01

1 
.57
5** 

.68
7** 

-
.15

7 

.22
5 

.00
5 

.484** 

Sig. (2-
tailed) 

.85
3 

.04
0 

.00
9 

.17
2 

.00
1 

.10
4 

.55
3 

.07
5 

.82
5 

.16
0 

.33
7 

.01
6 

.19
5 

.87
0 

.00
1 

.13
2 

.22
7 

  
.65

7 
.95

5 
.00

1 
.00

0 
.40

7 
.23

2 
.97

8 
.007 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P19 Pearso
n 
Correla
tion 

.10
0 

.49
0** 

.33
8 

.37
2* 

.14
4 

.57
7** 

.41
3* 

.16
4 

.38
6* 

.41
7* 

.20
6 

.55
9** 

.20
0 

.43
9* 

.10
4 

.26
2 

.48
9** 

.08
5 

1 
.23

1 
.18

6 
.27

6 
.50
3** 

.12
7 

.11
5 

.542** 

Sig. (2-
tailed) 

.59
9 

.00
6 

.06
8 

.04
3 

.44
8 

.00
1 

.02
3 

.38
8 

.03
5 

.02
2 

.27
6 

.00
1 

.29
0 

.01
5 

.58
3 

.16
2 

.00
6 

.65
7 

  
.21

9 
.32

5 
.14

0 
.00

5 
.50

2 
.54

6 
.002 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P20 Pearso
n 
Correla
tion 

.84
4** 

.41
2* 

.14
0 

.34
1 

.15
6 

.23
0 

.25
0 

.40
4* 

.64
7** 

.40
3* 

.41
8* 

.52
8** 

.25
4 

.61
7** 

.30
8 

.35
1 

.17
4 

.01
1 

.23
1 

1 
.20

8 
.17

6 
.47
5** 

.25
9 

.38
0* 

.616** 

Sig. (2-
tailed) 

.00
0 

.02
4 

.46
1 

.06
5 

.41
1 

.22
0 

.18
4 

.02
7 

.00
0 

.02
7 

.02
1 

.00
3 

.17
5 

.00
0 

.09
8 

.05
7 

.35
7 

.95
5 

.21
9 

  
.26

9 
.35

3 
.00

8 
.16

6 
.03

9 
.000 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P21 Pearso
n 
Correla
tion 

.33
1 

.43
7* 

.57
5** 

.40
2* 

.46
6** 

.58
0** 

.43
6* 

.22
2 

.07
4 

.04
8 

.12
2 

.60
1** 

.50
4** 

.13
5 

.48
9** 

.14
8 

-
.04

0 

.57
5** 

.18
6 

.20
8 

1 
.65
6** 

.10
0 

.38
6* 

.27
3 

.615** 
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Correlations 

  P1 P2 P3 P4 P5 P6 P7 P8 P9 
P1
0 

P1
1 

P1
2 

P1
3 

P1
4 

P1
5 

P1
6 

P1
7 

P1
8 

P1
9 

P2
0 

P2
1 

P2
2 

P2
3 

P2
4 

P2
5 

Butir
_ 

Total 
Sig. (2-
tailed) 

.07
4 

.01
6 

.00
1 

.02
7 

.00
9 

.00
1 

.01
6 

.23
8 

.69
6 

.80
2 

.52
0 

.00
0 

.00
5 

.47
6 

.00
6 

.43
5 

.83
4 

.00
1 

.32
5 

.26
9 

  
.00

0 
.59

9 
.03

5 
.14

5 
.000 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P22 Pearso
n 
Correla
tion 

.22
5 

.45
3* 

.43
0* 

.47
5** 

.60
7** 

.40
0* 

.32
2 

.25
6 

.20
7 

.36
7* 

.21
9 

.49
3** 

.26
1 

.38
4* 

.51
4** 

.29
7 

.22
3 

.68
7** 

.27
6 

.17
6 

.65
6** 

1 
.20

7 
.52
9** 

.16
9 

.668** 

Sig. (2-
tailed) 

.23
3 

.01
2 

.01
8 

.00
8 

.00
0 

.02
8 

.08
3 

.17
3 

.27
2 

.04
6 

.24
6 

.00
6 

.16
3 

.03
6 

.00
4 

.11
2 

.23
6 

.00
0 

.14
0 

.35
3 

.00
0 

  
.27

1 
.00

3 
.37

3 
.000 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P23 Pearso
n 
Correla
tion 

.40
4* 

.32
0 

.14
4 

.45
9* 

.21
1 

.34
5 

.13
9 

.23
7 

.61
1** 

.30
3 

.19
1 

.35
3 

.21
2 

.47
4** 

-
.15

2 

.44
8* 

.36
7* 

-
.15

7 

.50
3** 

.47
5** 

.10
0 

.20
7 

1 
.51
4** 

.20
0 

.534** 

Sig. (2-
tailed) 

.02
7 

.08
4 

.44
9 

.01
1 

.26
4 

.06
2 

.46
5 

.20
8 

.00
0 

.10
4 

.31
2 

.05
5 

.26
1 

.00
8 

.42
3 

.01
3 

.04
6 

.40
7 

.00
5 

.00
8 

.59
9 

.27
1 

  
.00

4 
.29

0 
.002 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P24 Pearso
n 
Correla
tion 

.26
9 

.12
0 

.40
3* 

.43
1* 

.22
2 

.32
3 

.17
4 

.28
8 

.31
9 

.01
2 

.08
6 

.25
4 

.06
7 

.26
1 

.31
6 

.22
7 

.20
6 

.22
5 

.12
7 

.25
9 

.38
6* 

.52
9** 

.51
4** 

1 
.40

8* 
.509** 

Sig. (2-
tailed) 

.15
1 

.52
9 

.02
7 

.01
7 

.23
8 

.08
1 

.35
9 

.12
2 

.08
6 

.95
1 

.65
0 

.17
6 

.72
4 

.16
4 

.08
9 

.22
8 

.27
6 

.23
2 

.50
2 

.16
6 

.03
5 

.00
3 

.00
4 

  
.02

5 
.004 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P25 Pearso
n 
Correla
tion 

.45
9* 

.26
9 

.21
9 

.49
5** 

-
.16

8 

.37
4* 

.60
6** 

.40
1* 

.40
2* 

.12
6 

.48
0** 

.28
9 

.34
8 

.43
7* 

.28
0 

.01
8 

.37
1* 

.00
5 

.11
5 

.38
0* 

.27
3 

.16
9 

.20
0 

.40
8* 

1 .529** 

Sig. (2-
tailed) 

.01
1 

.15
0 

.24
5 

.00
5 

.37
4 

.04
2 

.00
0 

.02
8 

.02
8 

.50
6 

.00
7 

.12
1 

.05
9 

.01
6 

.13
5 

.92
5 

.04
4 

.97
8 

.54
6 

.03
9 

.14
5 

.37
3 

.29
0 

.02
5 

  .003 

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Butir_T
otal 

Pearso
n 
Correla
tion 

.65
1** 

.73
6** 

.62
4** 

.78
8** 

.50
3** 

.67
7** 

.62
7** 

.54
9** 

.63
0** 

.48
0** 

.52
7** 

.72
0** 

.57
5** 

.69
1** 

.57
5** 

.53
9** 

.48
3** 

.48
4** 

.54
2** 

.61
6** 

.61
5** 

.66
8** 

.53
4** 

.50
9** 

.52
9** 

1 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
5 

.00
0 

.00
0 

.00
2 

.00
0 

.00
7 

.00
3 

.00
0 

.00
1 

.00
0 

.00
1 

.00
2 

.00
7 

.00
7 

.00
2 

.00
0 

.00
0 

.00
0 

.00
2 

.00
4 

.00
3 

  

N 
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran 7 Tabulasi Data Responden 

 

Lampiran 7.1 Variabel Harga 

 

NO 
HARGA 

TOTAL 
P1 P2 P3 P4 P5 P6 

1 2 2 2 2 2 2 12 

2 3 3 3 3 3 3 18 

3 2 2 2 3 2 2 13 

4 2 2 2 2 2 2 12 

5 2 2 2 2 3 3 14 

6 4 4 4 4 4 4 24 

7 3 2 3 3 3 3 17 

8 3 3 3 3 3 3 18 

9 4 4 4 4 4 4 24 

10 2 1 1 1 1 1 7 

11 2 3 2 3 3 3 16 

12 3 2 2 2 3 2 14 

13 2 2 3 3 3 3 16 

14 3 3 3 3 4 3 19 

15 3 3 3 2 2 2 15 

16 3 2 3 3 3 3 17 

17 3 2 3 2 3 3 16 

18 3 3 2 2 3 3 16 

19 3 3 2 3 2 3 16 

20 4 3 3 3 3 2 18 

21 3 3 2 3 3 2 16 

22 4 3 3 3 3 3 19 

23 3 1 3 2 3 4 16 

24 4 3 2 3 1 3 16 

25 4 3 2 3 3 4 19 

26 4 3 2 3 1 3 16 

27 3 4 3 2 3 4 19 

28 4 3 2 3 2 4 18 

29 1 3 4 3 1 4 16 

30 3 3 4 3 1 3 17 

31 3 3 3 4 3 3 19 

32 3 4 4 4 3 4 22 

33 4 4 4 4 4 4 24 

34 4 4 3 4 3 3 21 
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NO 
HARGA 

TOTAL 
P1 P2 P3 P4 P5 P6 

35 3 3 3 4 3 3 19 

36 3 3 3 4 4 3 20 

37 4 4 4 4 4 4 24 

38 4 4 3 3 4 3 21 

39 3 3 3 3 3 3 18 

40 3 3 3 3 4 3 19 

41 3 3 3 2 2 2 15 

42 3 3 3 3 3 3 18 

43 4 3 4 4 4 4 23 

44 4 4 4 4 4 4 24 

45 4 4 4 4 4 4 24 

46 4 3 3 4 3 3 20 

47 3 3 3 3 3 3 18 

48 4 3 4 4 3 3 21 

49 3 4 3 4 4 3 21 

50 3 3 3 3 3 3 18 

51 3 3 3 4 4 3 20 

52 4 3 4 4 4 4 23 

53 3 4 3 3 3 3 19 

54 3 3 3 3 3 4 19 

55 3 3 4 4 3 3 20 

56 4 3 4 4 4 4 23 

57 3 4 3 4 4 3 21 

58 4 4 4 4 4 4 24 

59 4 3 3 4 3 3 20 

60 3 3 3 4 4 3 20 

61 3 3 2 4 3 2 17 

62 3 3 3 3 3 3 18 

63 3 3 4 4 4 4 22 

64 3 3 4 4 3 3 20 

65 3 3 3 3 3 4 19 

66 3 3 3 3 3 3 18 

67 4 4 4 4 4 4 24 

68 3 3 4 3 3 3 19 

69 3 3 3 3 3 3 18 

70 4 4 4 4 3 3 22 

71 2 3 3 3 2 3 16 

72 3 3 3 3 4 3 19 

73 3 3 3 3 2 3 17 
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NO 
HARGA 

TOTAL 
P1 P2 P3 P4 P5 P6 

74 4 4 4 4 4 4 24 

75 4 3 4 3 3 3 20 

76 3 3 3 3 3 2 17 

77 3 3 3 4 3 3 19 

78 3 3 3 4 4 3 20 

79 3 3 3 4 3 3 19 

80 3 3 4 4 3 4 21 

81 3 3 4 3 3 3 19 

82 3 3 3 3 3 3 18 

83 4 4 3 4 4 4 23 

84 3 3 3 3 3 3 18 

85 3 3 3 3 3 3 18 

86 3 3 3 4 3 3 19 

87 3 4 4 4 4 4 23 

88 3 3 4 4 3 4 21 

89 4 4 4 4 3 3 22 

90 3 3 3 4 4 3 20 

91 2 2 2 2 2 2 12 

92 3 3 3 3 3 3 18 

93 2 2 2 3 2 2 13 

94 2 2 2 2 2 2 12 

95 2 2 2 2 3 3 14 

96 4 4 4 4 4 4 24 

97 3 2 3 3 3 3 17 

98 3 3 3 3 3 3 18 

99 4 4 4 4 4 4 24 

100 2 1 1 1 1 1 7 

101 2 3 2 3 3 3 16 

102 3 2 2 2 3 2 14 

103 2 2 3 3 3 3 16 

104 3 3 3 3 4 3 19 

105 3 3 3 2 2 2 15 

106 3 2 3 3 3 3 17 

107 3 2 3 2 3 3 16 

108 3 3 2 2 3 3 16 

109 3 3 2 3 2 3 16 

110 4 3 3 3 3 2 18 

111 3 3 2 3 3 2 16 

112 4 3 3 3 3 3 19 



Universitas Esa Unggul 

 

101 
 

NO 
HARGA 

TOTAL 
P1 P2 P3 P4 P5 P6 

113 3 1 3 2 3 4 16 

114 4 3 2 3 1 3 16 

115 4 3 2 3 3 4 19 

116 4 3 2 3 1 3 16 

117 3 4 3 2 3 4 19 

118 4 3 2 3 2 4 18 

119 1 3 4 3 1 4 16 

120 3 3 4 3 1 3 17 

121 3 3 3 3 3 3 18 

122 4 4 4 4 4 3 23 

123 3 3 3 4 4 2 19 

124 4 4 4 4 4 4 24 

125 3 3 3 3 3 3 18 

TOTAL 393 374 377 396 372 386   

MAX 396             

 

Lampiran 7.2 Variabel Kualitas Pelayanan 

 

NO 
KUALITAS PELAYANAN 

TOTAL 
P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 

1 3 2 2 2 2 2 2 2 2 2 21 

2 3 3 3 3 3 3 3 3 3 3 30 

3 3 2 3 3 2 3 3 3 2 2 26 

4 3 2 2 2 3 2 2 2 2 2 22 

5 3 2 2 2 3 2 3 3 2 3 25 

6 4 4 4 4 4 4 4 4 4 4 40 

7 3 3 2 2 3 3 3 3 3 2 27 

8 3 3 3 3 2 3 3 3 3 3 29 

9 4 4 4 4 4 4 4 4 4 4 40 

10 2 3 2 3 3 2 2 2 2 2 23 

11 3 3 2 3 3 3 3 3 2 3 28 

12 2 3 2 3 2 2 3 2 2 3 24 

13 3 3 3 3 3 2 2 3 2 2 26 

14 3 3 2 3 2 3 3 2 3 3 27 

15 2 2 3 3 2 3 3 2 2 3 25 

16 3 3 3 3 3 3 3 3 3 3 30 
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NO 
KUALITAS PELAYANAN 

TOTAL 
P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 

17 3 2 2 3 3 3 3 2 2 3 26 

18 3 2 3 2 2 3 2 3 3 2 25 

19 3 2 3 3 3 3 2 3 2 3 27 

20 4 3 2 4 3 3 4 3 3 2 31 

21 3 3 3 3 3 3 3 3 3 2 29 

22 4 3 3 2 4 2 4 3 4 3 32 

23 3 3 2 1 3 4 4 3 3 1 27 

24 3 4 3 4 4 3 4 3 1 3 32 

25 4 3 3 3 3 3 4 3 1 2 29 

26 4 3 3 4 3 3 1 3 3 2 29 

27 4 2 3 4 3 4 4 3 3 2 32 

28 4 3 3 2 3 3 4 3 2 3 30 

29 4 3 1 3 3 3 3 1 3 2 26 

30 4 1 4 2 2 3 3 3 3 3 28 

31 4 3 2 4 3 4 2 2 3 3 30 

32 4 3 4 4 4 4 4 4 3 3 37 

33 3 3 4 4 4 1 3 3 3 2 30 

34 3 3 3 3 3 3 4 3 2 3 30 

35 3 3 3 1 4 2 4 3 4 4 31 

36 3 3 3 3 3 3 3 3 3 3 30 

37 2 2 3 3 4 4 4 1 4 4 31 

38 3 3 3 3 3 3 3 3 3 3 30 

39 3 4 4 4 3 3 4 4 1 2 32 

40 3 4 4 4 4 4 4 4 4 3 38 

41 3 2 2 2 3 3 3 3 4 4 29 

42 3 3 3 3 3 3 3 3 3 3 30 

43 4 3 3 3 3 3 3 3 3 3 31 

44 3 4 4 4 4 2 4 4 4 4 37 

45 2 4 4 4 4 4 3 3 3 3 34 

46 4 3 3 2 3 2 2 3 1 2 25 

47 3 3 3 3 3 3 3 3 3 3 30 

48 4 3 3 3 3 3 3 4 4 4 34 

49 3 3 4 3 4 3 3 3 3 3 32 

50 4 2 3 4 1 3 4 3 3 3 30 

51 3 3 3 3 3 3 3 3 3 3 30 

52 4 3 4 4 4 3 4 4 4 4 38 
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NO 
KUALITAS PELAYANAN 

TOTAL 
P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 

53 3 4 4 4 4 4 3 4 3 4 37 

54 3 3 3 3 3 3 3 3 1 2 27 

55 4 3 4 3 4 4 4 4 4 4 38 

56 3 4 4 4 3 2 3 4 3 4 34 

57 3 4 4 4 4 3 3 4 3 4 36 

58 3 3 2 3 2 3 3 4 3 3 29 

59 3 3 3 4 3 4 4 4 4 4 36 

60 2 3 2 4 4 4 2 3 2 3 29 

61 1 2 3 4 2 3 3 4 2 3 27 

62 2 3 4 2 4 2 2 4 3 1 27 

63 3 4 3 4 3 4 4 3 4 3 35 

64 4 3 2 3 2 3 2 4 4 4 31 

65 4 4 4 4 4 4 4 4 4 2 38 

66 4 4 4 4 4 3 3 4 4 4 38 

67 4 3 4 3 4 1 4 2 3 4 32 

68 2 2 3 3 3 3 2 1 3 2 24 

69 3 4 3 3 3 3 3 3 3 4 32 

70 3 4 3 4 3 4 2 3 3 3 32 

71 4 4 4 4 4 4 4 4 4 4 40 

72 3 4 3 4 3 4 4 3 4 4 36 

73 4 4 4 4 4 4 4 4 4 4 40 

74 3 4 3 4 3 4 4 3 3 3 34 

75 3 3 3 3 3 3 3 3 3 3 30 

76 3 3 2 3 3 2 2 3 3 3 27 

77 3 3 3 3 3 3 3 3 4 4 32 

78 4 4 4 4 3 4 3 4 4 4 38 

79 4 4 4 3 4 4 4 4 4 4 39 

80 3 3 3 3 3 4 4 4 3 4 34 

81 3 2 1 2 3 2 3 3 3 3 25 

82 3 3 3 3 3 3 1 2 3 4 28 

83 3 3 3 3 3 3 3 4 3 3 31 

84 3 3 3 3 3 3 2 4 3 3 30 

85 4 3 3 3 4 4 4 3 4 4 36 

86 3 3 3 3 3 3 3 3 3 3 30 

87 4 4 4 4 4 4 4 4 4 4 40 

88 3 3 3 3 3 3 3 3 3 3 30 



Universitas Esa Unggul 

 

104 
 

NO 
KUALITAS PELAYANAN 

TOTAL 
P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 

89 3 3 3 3 3 3 3 3 3 4 31 

90 4 3 4 4 4 4 4 4 4 4 39 

91 3 3 3 3 3 3 3 3 2 3 29 

92 4 4 3 4 4 4 4 4 4 4 39 

93 4 3 4 4 4 4 4 4 4 3 38 

94 3 4 3 3 3 3 3 3 3 3 31 

95 3 3 3 3 3 3 3 3 3 3 30 

96 3 3 3 3 1 2 3 1 2 1 22 

97 3 3 3 3 3 3 3 3 3 3 30 

98 4 4 4 4 4 4 4 4 4 4 40 

99 3 3 3 3 3 4 4 4 4 4 35 

100 3 3 3 4 4 4 4 3 3 3 34 

101 3 4 3 4 3 4 4 3 3 3 34 

102 4 3 4 3 4 4 4 4 4 3 37 

103 3 3 2 1 3 3 3 2 3 3 26 

104 4 4 4 4 4 4 4 4 4 4 40 

105 4 3 3 3 4 3 3 3 3 3 32 

106 4 4 4 4 4 4 4 4 4 4 40 

107 4 4 3 4 3 4 4 4 4 4 38 

108 4 4 4 4 4 4 4 4 4 4 40 

109 4 4 3 4 3 4 4 3 4 3 36 

110 4 4 4 4 4 4 4 4 4 3 39 

111 2 3 2 3 3 3 2 3 2 3 26 

112 3 3 3 3 3 3 3 3 3 3 30 

113 3 3 3 3 3 3 3 3 3 4 31 

114 3 3 3 3 3 1 2 3 4 4 29 

115 4 4 4 4 4 4 3 4 4 4 39 

116 4 4 4 4 4 4 4 4 4 4 40 

117 3 3 3 4 4 4 4 4 4 4 37 

118 4 4 4 4 3 4 4 3 3 3 36 

119 3 3 3 3 3 3 3 2 3 3 29 

120 3 3 3 3 3 3 3 3 3 3 30 

121 3 3 3 3 3 4 3 3 3 3 31 

122 4 4 4 4 3 3 3 3 3 3 34 

123 3 3 3 3 3 3 3 3 4 4 32 

124 3 3 3 3 3 3 3 3 3 3 30 
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NO 
KUALITAS PELAYANAN 

TOTAL 
P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 

125 3 4 4 4 4 4 4 4 3 3 37 

TOTAL 408 395 389 406 401 399 403 397 388 392   

MAX 408                     

 

Lampiran 7.3 Variabel Kepuasan Konsumen 

 

NO 
KEPUASAN KONSUMEN 

TOTAL 
P17 P18 P19 P20 P21 

1 2 2 2 2 2 10 

2 3 3 3 3 3 15 

3 3 2 2 2 2 11 

4 2 2 2 2 2 10 

5 3 2 2 2 2 11 

6 4 4 4 4 4 20 

7 3 3 3 3 2 14 

8 3 3 3 3 3 15 

9 4 4 4 4 4 20 

10 2 3 1 2 1 9 

11 3 2 2 2 3 12 

12 2 2 3 3 2 12 

13 3 2 1 2 2 10 

14 2 3 4 3 3 15 

15 2 3 2 3 3 13 

16 2 3 2 3 2 12 

17 3 3 3 3 2 14 

18 3 3 3 3 3 15 

19 2 3 3 3 3 14 

20 2 3 3 4 3 15 

21 2 3 3 3 3 14 

22 1 3 3 4 3 14 

23 2 3 4 3 1 13 

24 3 4 2 4 3 16 

25 3 3 4 4 3 17 

26 3 4 2 4 3 16 

27 4 3 3 3 4 17 
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NO 
KEPUASAN KONSUMEN 

TOTAL 
P17 P18 P19 P20 P21 

28 3 3 2 4 3 15 

29 3 1 4 1 3 12 

30 3 3 3 3 3 15 

31 3 3 2 3 3 14 

32 3 2 4 4 3 16 

33 3 4 4 4 4 19 

34 4 4 3 3 3 17 

35 3 3 3 3 3 15 

36 3 2 3 3 3 14 

37 3 3 3 3 3 15 

38 4 4 4 4 4 20 

39 4 4 4 4 4 20 

40 4 4 4 4 4 20 

41 3 3 2 3 3 14 

42 3 3 3 3 3 15 

43 4 4 1 4 2 15 

44 4 4 4 4 4 20 

45 4 4 3 3 3 17 

46 3 3 3 3 3 15 

47 3 3 3 3 1 13 

48 4 3 4 3 4 18 

49 3 2 1 2 3 11 

50 4 4 4 4 4 20 

51 4 4 3 3 3 17 

52 3 3 3 3 3 15 

53 3 4 3 1 4 15 

54 3 3 3 3 3 15 

55 2 4 4 4 4 18 

56 3 4 3 4 3 17 

57 1 3 3 4 4 15 

58 4 3 2 3 4 16 

59 4 3 4 4 4 19 

60 3 3 4 3 2 15 

61 3 3 3 3 3 15 

62 3 3 3 3 3 15 

63 4 4 4 3 4 19 
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NO 
KEPUASAN KONSUMEN 

TOTAL 
P17 P18 P19 P20 P21 

64 4 4 4 4 4 20 

65 3 4 3 4 3 17 

66 4 4 4 4 4 20 

67 3 4 4 4 3 18 

68 3 2 3 2 3 13 

69 4 2 4 3 4 17 

70 4 4 4 4 4 20 

71 3 3 3 3 3 15 

72 3 3 3 3 3 15 

73 4 4 4 4 4 20 

74 3 3 3 3 3 15 

75 3 1 2 3 3 12 

76 4 4 4 4 4 20 

77 4 4 3 3 3 17 

78 4 4 4 4 4 20 

79 4 3 4 3 1 15 

80 3 3 3 3 3 15 

81 3 1 3 3 4 14 

82 3 3 3 3 3 15 

83 3 4 4 4 4 19 

84 4 4 4 4 4 20 

85 4 4 4 4 4 20 

86 3 3 3 3 3 15 

87 3 4 3 4 3 17 

88 3 3 3 3 3 15 

89 4 4 4 3 2 17 

90 3 3 3 3 3 15 

91 1 3 3 3 3 13 

92 4 4 4 4 4 20 

93 4 4 4 4 4 20 

94 3 3 3 3 3 15 

95 1 3 3 3 3 13 

96 3 4 3 3 3 16 

97 3 3 3 3 3 15 

98 4 4 4 4 4 20 

99 3 3 3 3 3 15 
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NO 
KEPUASAN KONSUMEN 

TOTAL 
P17 P18 P19 P20 P21 

100 4 4 4 4 1 17 

101 3 3 3 3 3 15 

102 3 3 2 2 3 13 

103 3 3 3 3 3 15 

104 4 2 2 3 3 14 

105 3 3 3 3 3 15 

106 4 4 3 4 3 18 

107 4 4 4 4 4 20 

108 4 4 4 4 4 20 

109 4 3 3 3 3 16 

110 4 3 3 3 1 14 

111 2 2 2 2 2 10 

112 4 4 3 4 4 19 

113 4 4 4 4 3 19 

114 3 3 3 3 4 16 

115 3 3 3 3 3 15 

116 3 3 3 4 4 17 

117 3 3 3 3 3 15 

118 4 4 4 3 3 18 

119 4 4 4 4 4 20 

120 3 3 3 4 3 16 

121 3 3 4 3 3 16 

122 4 4 4 4 4 20 

123 4 4 4 3 4 19 

124 4 4 4 3 4 19 

125 3 3 3 3 3 15 

TOTAL 399 402 394 405 389   

MAX 405           

 

Lampiran 7.4 Variabel Loyalitas Pelanggan 

NO 
LOYALITAS PELANGGAN 

TOTAL 
P22 P23 P24 P25 

1 2 2 2 2 8 

2 3 3 3 3 12 

3 2 3 2 2 9 

4 2 2 2 2 8 
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NO 
LOYALITAS PELANGGAN 

TOTAL 
P22 P23 P24 P25 

5 2 2 3 3 10 

6 4 4 4 4 16 

7 3 3 3 3 12 

8 3 3 3 3 12 

9 4 4 4 4 16 

10 1 1 1 1 4 

11 2 3 3 3 11 

12 2 2 3 2 9 

13 3 3 3 3 12 

14 3 3 4 3 13 

15 3 2 2 2 9 

16 3 3 3 3 12 

17 3 2 3 3 11 

18 2 2 3 3 10 

19 2 3 2 3 10 

20 3 3 3 2 11 

21 2 3 3 2 10 

22 3 3 3 3 12 

23 3 2 3 4 12 

24 2 3 1 3 9 

25 2 3 3 4 12 

26 2 3 1 3 9 

27 3 2 3 4 12 

28 2 3 2 4 11 

29 4 3 1 4 12 

30 4 3 1 3 11 

31 3 3 2 4 12 

32 3 4 2 3 12 

33 4 4 2 3 13 

34 3 3 2 4 12 

35 4 4 4 4 16 

36 3 3 3 3 12 

37 3 3 3 3 12 

38 3 3 3 3 12 

39 4 4 4 4 16 

40 1 4 3 4 12 

41 3 4 4 4 15 

42 3 3 3 3 12 

43 4 4 4 4 16 
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NO 
LOYALITAS PELANGGAN 

TOTAL 
P22 P23 P24 P25 

44 4 4 4 4 16 

45 3 3 3 3 12 

46 3 3 3 3 12 

47 4 4 4 4 16 

48 3 4 3 4 14 

49 2 4 3 4 13 

50 4 4 4 4 16 

51 3 3 3 3 12 

52 3 3 3 4 13 

53 3 2 4 3 12 

54 3 3 3 4 13 

55 4 4 4 4 16 

56 4 4 4 4 16 

57 3 4 3 4 14 

58 2 4 3 4 13 

59 4 4 4 4 16 

60 3 2 3 2 10 

61 3 3 3 3 12 

62 3 4 3 3 13 

63 3 4 4 4 15 

64 3 4 3 4 14 

65 4 4 4 3 15 

66 4 4 3 4 15 

67 3 2 3 3 11 

68 2 2 2 3 9 

69 3 4 3 2 12 

70 4 4 4 4 16 

71 3 3 3 4 13 

72 3 3 3 4 13 

73 4 3 3 3 13 

74 3 3 3 3 12 

75 3 3 4 4 14 

76 4 4 4 4 16 

77 4 4 4 4 16 

78 4 4 4 4 16 

79 3 4 3 4 14 

80 3 3 3 3 12 

81 3 3 3 3 12 

82 3 3 3 3 12 
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NO 
LOYALITAS PELANGGAN 

TOTAL 
P22 P23 P24 P25 

83 4 4 4 4 16 

84 4 4 4 4 16 

85 4 4 4 4 16 

86 3 3 3 3 12 

87 4 3 4 3 14 

88 3 3 3 3 12 

89 3 4 2 3 12 

90 3 3 3 4 13 

91 3 3 3 4 13 

92 4 4 4 4 16 

93 4 4 3 3 14 

94 3 4 3 4 14 

95 2 2 1 2 7 

96 3 3 3 3 12 

97 3 3 3 3 12 

98 4 4 4 3 15 

99 3 3 3 3 12 

100 3 4 4 4 15 

101 3 4 4 4 15 

102 1 3 3 3 10 

103 3 2 3 4 12 

104 4 4 3 3 14 

105 3 3 3 3 12 

106 4 4 4 4 16 

107 4 4 4 4 16 

108 4 3 4 4 15 

109 3 3 3 4 13 

110 3 3 3 3 12 

111 2 2 2 3 9 

112 4 4 4 4 16 

113 4 2 3 3 12 

114 3 3 3 2 11 

115 3 3 3 2 11 

116 4 4 4 4 16 

117 3 3 3 3 12 

118 3 3 2 3 11 

119 3 3 3 3 12 

120 4 4 4 4 16 

121 4 3 4 4 15 
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NO 
LOYALITAS PELANGGAN 

TOTAL 
P22 P23 P24 P25 

122 4 4 4 4 16 

123 3 4 3 4 14 

124 3 4 4 4 15 

125 3 3 3 3 12 

TOTAL 389 405 387 419   

MAX 419         
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Lampiran 8 Output Analisis Jalur SPSS IMB Versi 23 

 

Lampiran 8.1 Analisis Jalur Tahap 1 

 
REGRESSION 

/MISSING LISTWISE 

/STATISTICS COEFF OUTS CI(95) R ANOVA CHANGE 

/CRITERIA=PIN(.05) POUT(.10) 

/NOORIGIN 

/DEPENDENT KEPUASAN 

/METHOD=ENTER HARGA KUALITAS 

/SCATTERPLOT=(*SRESID ,*ZPRED) 

/RESIDUALS DURBIN NORMPROB(ZRESID) 

/CASEWISE PLOT(ZRESID) OUTLIERS(3). 

 

 

 

Regression 

Notes 

Output Created 15-JAN-2019 05:08:47 

Comments  

Input Data F:\BAHAN KESUKSESAN MASA 

DEPAN\FOCUS\DATA 

KUESIONER\Untitled3 Tabulasi 

Kuesioner 100 New.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 
125 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 
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Syntax REGRESSION 

/MISSING LISTWISE 

/STATISTICS COEFF OUTS CI(95) R 

ANOVA CHANGE 

/CRITERIA=PIN(.05) POUT(.10) 

/NOORIGIN 

/DEPENDENT KEPUASAN 

/METHOD=ENTER HARGA KUALITAS 

/SCATTERPLOT=(*SRESID ,*ZPRED) 

/RESIDUALS DURBIN 

NORMPROB(ZRESID) 

/CASEWISE PLOT(ZRESID) 

OUTLIERS(3). 

Resources Processor Time 00:00:03.98 

Elapsed Time 00:00:03.22 

Memory Required 2944 bytes 

Additional Memory Required 

for Residual Plots 
320 bytes 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 KUALITAS, 

HARGAb 
. Enter 

 

a. Dependent Variable: KEPUASAN 

b. All requested variables entered. 

 

Model Summaryb 

Mod

el R R Square Adjusted R Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square Change F Change df1 

1 .830a .688 .683 1.46042 .688 134.579 2 

 

Model Summaryb 

Model 

Change Statistics 

df2 Sig. F Change 
 

1 122 .000 2.037 

 

a. Predictors: (Constant), KUALITAS, HARGA 

b. Dependent Variable: KEPUASAN 
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ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 574.067 2 287.033 134.579 .000b 

Residual 260.205 122 2.133   

Total 834.272 124    

 

a. Dependent Variable: KEPUASAN 

b. Predictors: (Constant), KUALITAS, HARGA 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients Standardized Coefficients 

t Sig. B Std. Error Beta 

1 (Constan

t) 
3.632 1.555  2.335 .021 

HARGA .227 .064 .273 3.556 .001 

KUALIT

AS 
.255 .044 .445 5.800 .000 

 

Coefficientsa 

Model 

95.0% Confidence Interval for B 

Lower Bound Upper Bound 

1 (Constant) .553 6.711 

HARGA .101 .353 

KUALITAS .168 .342 

 

a. Dependent Variable: KEPUASAN 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 11.0813 19.2695 15.9120 1.61871 125 

Std. Predicted Value -2.984 2.074 .000 1.000 125 

Standard Error of Predicted 

Value 
.204 .786 .334 .106 125 

Adjusted Predicted Value 11.3349 19.2360 15.9133 1.61512 125 

Residual -5.55012 5.63138 .00000 2.24169 125 

Std. Residual -2.456 2.492 .000 .992 125 

Stud. Residual -2.472 2.512 .000 1.004 125 
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Deleted Residual -5.62501 5.72410 -.00133 2.29687 125 

Stud. Deleted Residual -2.526 2.569 .001 1.011 125 

Mahal. Distance .019 13.993 1.984 2.166 125 

Cook's Distance .000 .099 .008 .013 125 

Centered Leverage Value .000 .113 .016 .017 125 

 

a. Dependent Variable: KEPUASAN 

 

 

Lampiran 8.2 Analisis Jalur Tahap 2 

 
REGRESSION 

/MISSING LISTWISE 

/STATISTICS COEFF OUTS CI(95) R ANOVA CHANGE 

/CRITERIA=PIN(.05) POUT(.10) 

/NOORIGIN 

/DEPENDENT LOYALITAS 

/METHOD=ENTER HARGA KUALITAS KEPUASAN 

/SCATTERPLOT=(*SRESID ,*ZPRED) 

/RESIDUALS DURBIN NORMPROB(ZRESID) 

/CASEWISE PLOT(ZRESID) OUTLIERS(3). 

 

 

 

 

 

 

 

Regression 

Notes 

Output Created 15-JAN-2019 05:09:35 

Comments  

Input Data F:\BAHAN KESUKSESAN MASA 

DEPAN\FOCUS\DATA 

KUESIONER\Untitled3 Tabulasi 

Kuesioner 100 New.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 
125 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 
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Syntax REGRESSION 

/MISSING LISTWISE 

/STATISTICS COEFF OUTS CI(95) R 

ANOVA CHANGE 

/CRITERIA=PIN(.05) POUT(.10) 

/NOORIGIN 

/DEPENDENT LOYALITAS 

/METHOD=ENTER HARGA KUALITAS 

KEPUASAN 

/SCATTERPLOT=(*SRESID ,*ZPRED) 

/RESIDUALS DURBIN 

NORMPROB(ZRESID) 

/CASEWISE PLOT(ZRESID) 

OUTLIERS(3). 

Resources Processor Time 00:00:03.11 

Elapsed Time 00:00:01.53 

Memory Required 3472 bytes 

Additional Memory Required 

for Residual Plots 
304 bytes 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 KEPUASAN, 

HARGA, 

KUALITASb 

. Enter 

 

a. Dependent Variable: LOYALITAS 

b. All requested variables entered. 

Model Summaryb 

Mod

el R R Square 

Adjusted R 

Square Std. Error of the Estimate 

Change Statistics 

R Square Change F Change df1 

1 .764a .584 .574 1.50929 .584 56.613 3 

 

Model Summaryb 

Model 

Change Statistics 

df2 Sig. F Change 
 

1 121 .000 1.859 

 

a. Predictors: (Constant), KEPUASAN, HARGA, KUALITAS 
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b. Dependent Variable: LOYALITAS 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 386.881 3 128.960 56.613 .000b 

Residual 275.631 121 2.278   

Total 662.512 124    

 

a. Dependent Variable: LOYALITAS 

b. Predictors: (Constant), KEPUASAN, HARGA, KUALITAS 

 

Coefficientsa 

Model 

Unstandardized Coefficients Standardized Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.024 1.189  .862 .391 

HARGA .143 .067 .205 2.117 .036 

KUALITAS .112 .037 .231 3.023 .003 

KEPUASA

N 
.413 .068 .488 6.109 .000 

 

Coefficientsa 

Model 

95.0% Confidence Interval for B 

Lower Bound Upper Bound 

1 (Constant) -1.329 3.377 

HARGA .009 .276 

KUALITAS .039 .186 

KEPUASAN .279 .547 

 

a. Dependent Variable: LOYALITAS 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 7.9449 15.9044 12.8000 1.64265 125 

Std. Predicted Value -2.956 1.890 .000 1.000 125 

Standard Error of Predicted 

Value 
.156 .624 .290 .086 125 

Adjusted Predicted Value 8.4605 15.8999 12.8010 1.63557 125 

Residual -4.00345 4.64263 .00000 1.66900 125 

Std. Residual -2.370 2.748 .000 .988 125 
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Stud. Residual -2.483 2.773 .000 1.005 125 

Deleted Residual -4.46046 4.72817 -.00105 1.72847 125 

Stud. Deleted Residual -2.538 2.854 .000 1.014 125 

Mahal. Distance .063 15.924 2.976 2.486 125 

Cook's Distance .000 .201 .009 .021 125 

Centered Leverage Value .001 .128 .024 .020 125 

 

a. Dependent Variable: LOYALITAS 

 

 

 
 

 


