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Pemanfaatan pelayanan kesehatan sangat penting bagi masyarakat untuk
memelihara, meningkatkan, mencegah, dan menyembuhkan penyakit serta
memulihkan kesehatan perseorangan atau keluarga di puskesmas, mencangkup
pelayanan kedokteran (medical services) dan pelayanan kesehatan masyarakat
(public health service), namun masih banyak ibu yang tidak memanfaatkan
pelayanan posyandu. Penelitian ini dilakukan dengan tujuan untuk mengetahui
faktor penyebab pemanfaatan pelayanan kesehatan balita oleh ibu rumah tangga di
posyandu Alamanda Il Tanah Tinggi Kota Tangerang tahun 2018. Jenis penelitian
ini adalah kuantitatif dengan desain cross sectional. Untuk memperoleh data
dilapangan dilakukan dengan cara wawancara dan observasi pada 40 responden.
Hasil penelitian ini menunjukkan bahwa sebanyak 27 (67,5%) tidak
memanfaatkan pelayanan kesehatan, sebanyak 25 (62,5%) ibu berumur muda,,
sebanyak 26 (65,0%) ibu berpendidikan tinggi, sebanyak 27 (67,5%) ibu yang
bekerja, sebanyak 27 (67,5%) ibu dengan pengetahuan baik, sebanyak 25 (62,5%)
sikap ibu dengan kategori baik, sebanyak 24 (60,0%) peran kader dengan kategori
baik , sebanyak 23 (57,5%) dukungan tokoh masyarakat dengan kategori baik.
Disarankan agar para ibu lebih sadar dan peduli terhadap kesehatan balitanya
dengan rutin membawa balita ke posyandu.
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Utilization of health services is very important for the community to maintain,
improve, prevent and cure diseases and restore the health of individuals or
families in health centers, covering medical services and public health services,
but there are still many mothers who do not use posyandu services. This research
was conducted with the aim of finding out the causes of the utilization of toddler
health services by housewives in the Alamanda Il Posyandu Tanah Tinggi Kota
Tangerang in 2018. This type of research is quantitative with a cross sectional
design. To obtain data in the field carried out by means of interviews and
observations on 40 respondents. The results of this study indicate that as many as
27 (67.5%) did not use health services, as many as 25 (62.5%) mothers were
young, 26 (65.0%) mothers were highly educated, as many as 27 (67.5%) )
working mothers, as many as 27 (67.5%) mothers with good knowledge, as many
as 25 (62.5%) mother attitudes with good categories, 24 (60.0%) cadre roles with
good categories, 23 (57 , 5%) support from community leaders in good categories.
It is recommended that mothers be more aware and concerned about the health of
their children by routinely bringing toddlers to the posyandu.
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