Lampiran 6
Data Tabulasi 150 Responden

Skor

Total

13
26
20
24
21

26
25

22
20
25
23
20
25
22
20
23
19
22
25
25
24
26
18
22
20
24
23
26
21

21

19
25
22
15
18
15
23
23

Butir Pernyataan

Kualitas Produk
KP1 | KP2 | KP3 | KP4 | KP5 | KP6 | KP7 | KP8 | KP9 | KP10

No.

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27

28
29
30
31

32

33
34

35
36

37

38

85



Skor

Total

18
21

19
29
22
22
20
21

19
18
22
23
18
22
23
23
18
21

19
25
22
22
20
18
26
20
26
23
26
25
22
20
26
19
26
25
22
20
26
23

Butir Pernyataan

Kualitas Produk
KP1 | KP2 | KP3 | KP4 | KP5 | KP6 | KP7 | KP8 | KP9 | KP10

No.

39
40

41

42

43

44
45

46

47

48

49

50
51

52

53
54
55
56

57

58
59

60
61

62

63
64
65
66
67

68
69
70
71

72
73
74
75
76
77
78

86
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Butir Pernyataan

Kualitas Layanan
KL1 | KL2 | KL3 | KL4 | KL5 | KL6 | KL7 | KL8 | KL9 | KL10

Skor
Total

12
23
21

25

20
25

25
23
20
23
25
20
24
29
21

22
18
20
23
28
23
24
19
26
24
27

22
26
20
21

20
24
21

18
24

14
22
25
19
21

No.

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27

28
29
30
31

32
33
34
35
36
37
38
39
40

89



Butir Pernyataan

Kualitas Layanan
KL1 | KL2 | KL3 | KL4 | KL5 | KL6 | KL7 | KL8 | KL9 | KL10

Skor
Total

20
19
20
25

20
21

20
19
21

25
21

20
21

24
22
22
20
22
20
21

20
15
24
20
25
21

25
20
26
20
26
15
23
24
25
20
28
20
22
24

No.

41

42

43

44
45

46

47

48

49

50
51

52

53
54
55
56
57

58
59
60
61

62

63
64
65
66
67

68
69
70
71

72
73
74
75
76
77
78
79
80

90



Butir Pernyataan

Kualitas Layanan
KL1 | KL2 | KL3 | KL4 | KL5 | KL6 | KL7 | KL8 | KL9 | KL10

Skor
Total

28
23
25
22
19
20
27
15
26
24
28
26
25
21

20
26
19
25
30
25
18
20
26
25
23
20
22
25
21

21

15
24
20
26
15
26
24
23
20
26

No.

81

82

83
84
85
86
87

88
89
90
91

92

93
94
95
96
97

98
99

100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120

91



Butir Pernyataan
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Butir Pernyataan

r|
SElald|m|glolaNm|plao|od™o|=Olold® oo™ gldlo|odlm|gloolot|lojs|s|n|o|w
%_mlll e P Al ||| — | — | Al | Al ||| Ald|dA|A|A|A|A |||
73
I S G G G I S A R T G G S S N S S G R A S S G e e R K R S R A R A s R K A S R e R s A K A K YA K
N4
S|
Sla ||| oo oo oo o e o[eom oo oo m N0 NN e ™o oo
o X
c
<
$|A
WD.?_Z212?_21_12222112222122211222211323233223
a | XY
(7]
S
2|5
MP2332233232233232233223323223322222233223
4
7
I I I I G I G B I I T N I R I G N R I N I B B R I R R A S A S A S S s R K
4
3 old|lan|m|d|w|lo|~|o|lo|lojd|Nn|m|g|(v]|o|~|o|o|o
o |dlan|m|gs|w|o|l~|lo|lo|lojld|lcd|m|s|w]|o|~|0|o
Slo|lo|d|o|o|o|o|o|o|d|ld|d|d|ldld|d|d|d=|
Z |©|®0 |0 |0 ®©0IW©|0 0|0 NI P IO e 0 00| g gldgldldgdldlaldld|ald|d|ld|dA|A|lA|AlA|A|A|A

95



an
tir Pernyata
Bu

O I |IITI N[O (IO AT NOITIT TSNS I NOIT|IS I I NOID
Al (A (A A A A A A | || | — | O
—
—
4 —
—
—
—
[7p) ™~
MIN MO MIN MmN MIN MO MO N M M|N N ™M (2] (2] LN
N[N
|
N
a (ep]
(7p) ™~
™M | N
|
o> 0 N M N MOINMO MM MmN om NMNM™M ™ ™M | N MM MmN
™M | m
M m m ™M (ap] ™ ™M | AN <
alum (@]
MNMO M N N[OMOMOOO M MO MMM NINMOM ™M mim N[ (o]
N[N
™
a (92
M m
3] 1
vOI M m
0 o (N
MNIMO M NNN MO MMM MmN om N M m o (N o ™
(ap]
M m
la) N[N M AN |
AMOMM N NNOOMOMOIN M N MINNANM MO MO NOOMONINN MM NN |
™
N
(ap]
—
™| ™M a
o
NN N[N/ N[N N[N N[O O[O MO MO MO MO M T[T TNAT ]S |0
m AN | N
||
—
(= 1
© |
—
<5} 1
—
= |
—
[35] |
3 |
> 1
—
(b)) 1
—
—
—
—
—
—
—
—
—
—
— I
—
] —
o N
=z

96



Butir Pernyataan

Loyalitas Pelanggan
LP1 | LP2 | LP3 | LP4 | LP5

Skor
Total

11
10
10

12
11
10
10
10

10
11
15
10
10

12
11
10
10
15

13
12
10

12

10

12
11

10
10

11

10
10
10

No.

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27

28
29
30
31

32
33
34
35
36
37
38
39
40
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Butir Pernyataan

Loyalitas Pelanggan
LP1 | LP2 | LP3 | LP4 | LP5

Skor
Total

12
11
14
12
10

11
10
10
12
11
10
10
10

12
11

12

11

10
10

12
11

10
10
10

12
11

10
10
10

12
11

No.

41

42

43

44
45

46

47

48

49

50
51

52

53

54
55
56

57

58

59

60
61

62

63
64
65
66
67

68
69
70
71

72
73
74
75
76
77
78
79
80

98



Butir Pernyataan

Loyalitas Pelanggan
LP1 | LP2 | LP3 | LP4 | LP5

Skor
Total

10
10
12
11
10
10
10

12
11
10
12
11
10
10

10

12
11

10

12
11

10
10
12
11

10
10
10

12

10
10

12
11

10
10
10

No.

81

82

83

84
85
86
87

88
89
90
91

92

93
94
95

96
97

98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120

99



Butir Pernyataan

Loyalitas Pelanggan
LP1 | LP2 | LP3 | LP4 | LP5

Skor
Total

18
13
16
19
14
16
16
17
15
15
17
14
18
14
16
14
17
14
15
16

14
13
15
18
16
16
19
14
16
1715

357 | 322 | 334 | 337 | 365

No.

121
122
123
124
125

126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
Total

100



