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ABSTRACT 

 The handover of patients at the exchange of nursing shifts is one of the six patient 

safety goals. Research safety aims to determine the level of performance of nurses in 

the process of handover in hospital Kembangan, West Jakarta Year 2017. Type 

dekskirptif study is a cross sectional analytic approach and using total sampling 

technique, the sample size in this study was 32 nurses. Result of Univariate analysis 

illustrates that the majority of respondents were female (62.5%), the majority of aged 

(25-30) (65.6%), the majority of educated D3 (78.1%), the majority of working 1-3 

years old (71.9%), the majority have marital status (71.9%), the majority of process 

handover  well (62, 5%), the majority of the nurse's performance is good (56.3%). Test 

Results (Chi-Square) shows that there is a significant relationship process weigh thanks 

to the performance of nurses Kembangan Hospital’s hospitalization, West Jakarta (P 

<0,) the conclusion of the influence of the implementation of the handover  to the 

performance of the nurses suggested that the nurse is able to sustain the implementation 

of the handover appropriate With existing procedures. 
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