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Hospitals are required to record and report on all hospital management activities 

in the form of hospital management information systems. One form of hospital 

external reporting is reporting on outpatient morbidity data. This report will later 

be used as an external report needed by the Health Office. The purpose of this 

study was to find out the complete data on the causes of injury in the medical 

record of cases of traffic accident patients for the preparation of RL4B reports. 

The research method in the study was descriptive with a total of 95 medical 

records. The technique of collecting data is by observation, interview, and 

literature study. With the results of 42 medical records (44.21%) written the 

causes of external injuries, 53 medical records (55.78%) were not written causes 

of outside injury. While from 42 written medical records the causes of injuries 

were 26 medical records (61.9%) complete in writing out causes of injury, 16 

medical records (38.09%) incomplete writing outside causes of injury. The 

implementation of data collection has been carried out with procedures, but many 

have not been filled due to inconsistencies in the causes of outside injuries. 

Factors causing incomplete data on the causes of traffic accidents are that 

doctors do not write out the causes of injury, coders who do not code outside 

causes, because there is no procedure, it is recommended to the hospital to do 

SPO socialization on how to implement complete traffic accident coding. and 

right between coding officers and doctors. 
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