Universitas Esa Unggul

LAMPIRAN 1
Kuesioner Pra Survey

Kepada Yth,
Bapak/Ibu/Saudara/Saudari
di tempat

Saya Budi Sovia Mahasiswi Universitas Esa Unggul, mohon kesediaannya
untuk meluangkan waktu sejenak guna mengisi daftar pernyataan dalam pra
survey ini dengan tujuan untuk mendukung penelitian saya, sehingga identitas
serta jawaban dari Bapak/Ibu/Saudara/i akan dijamin kerahasiaannya.

Atas bantuan dan kesediaan Bapak/lbu/Saudara/i menjawabnya, saya
mengucapkan terimakasih.

Hormat saya,

Budi Sovia
(201511384)
Nama
Jenis Kelamin
o Laki-laki
o Perempuan
Usia
o 16-25 Tahun
o 26-35 Tahun
o 36-45 Tahun
o Diatas 45 Tahun
1. Transaksi non tunai yang paling sering digunakan adalah
o Go-Pay
o OVO
o DANA
o T-Cash
o Yang lain:

2. Alasan menggunakan transaksi non-tunai tersebut.
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LAMPIRAN 2
Kuesioner Penelitian

PENGARUH PERSEPSI KEMUDAHAN PENGGUNAAN DAN PERSEPSI
MANFAAT TERHADAP NIAT PENGGUNA MELALUI KEPERCAYAAN
KONSUMEN

Sehubungan dengan penyusunan skripsi dengan judul yang telah
disebutkan diatas, maka dengan hormat, saya :
Nama : Budi Sovia
NIM : 2015-11-384

Memohon kesediaan Bapak/Ibu/Saudara/i untuk mengisi kuesioner (daftar
pertanyaan dan pernyataan) yang saya ajukan ini secara jujur dan terbuka.

Daftar pertanyaan dan pernyataan ini saya ajukan semata-mata untuk
keperluan penelitian, sebagai salah satu syarat dalam menyelesaikan jenjang
Sarjana (S-1), Jurusan Manajemen, Fakultas Ekonomi dan Bisnis, Universitas Esa
Unggul, Jakarta. Oleh karena itu, kebenaran dan kelengkapan jawaban yang anda
berikan akan sangat membantu bagi saya, untuk selanjutnya akan menjadi
masukan yang bermanfaat bagi hasil penelitian yang saya lakukan.

Atas partisipasi Bapak/Ibu/Saudara/i dalam mengisi daftar kuesioner ini,
saya ucapkan terima kasih.

Hormat saya,

Budi Sovia
(201511384)

62



Universitas Esa Unggul

Petunjuk Pengisian:
Pada pertanyaan dibawah ini, anda dimohon untuk mengisi pertanyaan-
pertanyaan tersebut dengan keadaan/kondisi yang sebenarnya.

IDENTITAS RESPONDEN

=

Nama
Jenis Kelamin

no

o Laki-laki
o Perempuan

3. Usia

16 thn - 25 thn
26 thn - 35 thn
36 thn - 45 thn
> 45 thn

o O O O

4. Pendidikan Terakhir

SD

SMP
SMA

D3

S1

S2
Lainnya...

O O 0O 0O O O O

5. Jenis Pekerjaan

Pelajar
Karyawan/Karyawati
Wiraswasta
Lainnya...

o O O O

6. Jumlah Pengeluaran dalam sebulan

o <Rp 1.000.000,-
Rp 1.000.001,- s/d Rp 3.000.000,-
Rp 3.000.001,- s/d Rp 5.000.000,-
> Rp 5.000.001,-

o O O

7. Frekuensi Penggunaan OVO dalam sebulan :
o 2-—3kali
o 4-5Kkali
o 6-—7Kkali
o >T7Kkali
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Petunjuk Pengisian:

Silahkan anda pilih jawaban yang menurut anda paling sesuai dengan
kondisi yang anda alami atau rasakan, dengan cara memberikan (V) pada pilihan
jawaban yang tersedia dari mulai skala 1 (Sangat Tidak Setuju) sampai 4 (Sangat
Setuju). Masing-masing pilihan jawaban memiliki makna sebagai berikut:

STS : Sangat Tidak Setuju nilainya 1

TS : Tidak Setuju nilainya 2

S : Setuju nilainya 3

SS : Sangat Setuju nilainya 4
No Pernyataan STS | TS S SS
Variabel Persepsi Kemudahan Penggunaan 1 2 3 4

1 | Tampilan pada fitur OVO mudah dibaca

Transaksi melalui OVO menjadi lebih

mudah dilakukan daripada transaksi tunai

OVO mudah untuk digunakan

Transaksi melalui OVO menjadi lebih cepat

daripada transaksi tunai

Transaksi melalui OVO sangat fleksibel

Transaksi melalui OVO lebih efektif

OVO tidak memungut biaya tambahan ketika

bertransaksi

Transaksi melalui OVO menghemat tenaga

9 | Promo OVO mudah digunakan

OVO memberikan rasa aman dari penipuan

uang palsu

OVO memberikan informasi berupa solusi

ketika transaksi mengalami kegagalan

Informasi mengenai perincian pengeluaran

melalui OVO sangat detail

Aplikasi OVO mudah untuk didapatkan

(download)

14 | Transaksi melalui OVO menghemat biaya

15 | Promosi mengenai OVO mudah dimengerti
Variabel Persepsi Manfaat 1 2 3 4

Penggunaan fitur dalam OVO mudah untuk

dipahami

Transaksi melalui OVO sangat simple

OVO mudah dioperasikan

OVO mudah diunduh dimanapun

OVO dapat dimiliki secara gratis

O|O1 B WD

10

11

12

13

[EEN

Ol B WIN
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No

Pernyataan

STS

TS

SS

Variabel Persepsi Manfaat

OVO dapat diunduh kapanpun

Aplikasi OVO  memperlancar  proses
pembelian

Transaksi melalui OVO lebih praktis

Ol N |Oo

Transaksi melalui OVO sangat nyaman

Variabel Kepercayaan Konsumen

Saya percaya bahwa transaksi melalui OVO
memberikan cashback

Saya percaya bahwa transaksi melalui OVO
lebih mudah dilakukan daripada transaksi
tunai

Saya percaya bahwa transaksi melalui
aplikasi OVO lebih efektif

Saya percaya bahwa transaksi OVO sangat
fleksibel

Saya percaya bahwa transaksi melalui OVO
menjadi lebih cepat daripada transaksi tunai

Saya percaya bahwa transaksi OVO
menghemat biaya

Saya percaya bahwa OVO mampu menjaga
keamanan dalam bertransaksi

Saya percaya bahwa OVO memberikan
informasi berupa solusi ketika transaksi
mengalami kegagalan

Saya percaya bahwa OVO tidak memungut
biaya tambahan ketika bertransaksi

Variabel Niat Penguna

Saya tertarik menggunakan OVO karena
memberikan keuntungan tambahan

Saya akan menggunakan OVO sebab dapat
meminimalisir adanya tindak kejahatan

Saya mau menggunakan OVO karena sangat
nyaman untuk bertransaksi

Saya sering menggunakan OVO sebagai alat
pembayaran di Tokopedia

Saya sering menggunakan OVO sebagai alat
pembayaran pada jasa transportasi GRAB

Saya sering menggunakan OVO sebagai alat
pembayaran ketika berbelanja
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No

Pernyataan

STS

TS

SS

Variabel Niat Penguna

Saya akan terus menggunakan OVO sebagai

! alat pembayaran non-tunai

g OVO sangat praktis, sehingga cocok
digunakan untuk masa depan

9 Saya akan terus menggunakan OVO untuk

masa yang akan datang
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Data Tabulasi Karakteristik 30 Responden

Jumlah

Keterangan A den Total
Laki-laki 17
Jenis Kelamin ani-laxd 30
Perempuan 13
16 thn - 25 thn 12
Usia 26 thn - 35 thn 12 30
36 thn - 45 thn 5
> 45 thn 1
SD 0
SMP 1
SMA 19
Pendidikan
Terakhir D3 ! 30
S1 9
S2 0
Lainnya... 0
Pelajar 5
) . Karyawan/Karyawati 24
Jenis Pekerjaan y W ol 30
Wiraswasta 1
Lainnya... 0
<Rp 1.000.000,- 2
Jumlah
Rp 1.000.001,- s/d Rp 3.000.000,- 7
pengeluaran 30
Rp 3.000.001,- s/d Rp 5.000.000,- 14
dalam sebulan
>Rp 5.000.001,- 7
Frekuensi 2 - 3 kali 2
penggunaan 4 - 5 kali 7 30
OVO dalam 6 - 7 kali 14
sebulan > 7 kali 7
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Data Tabulasi Karakteristik 210 Responden

Jumlah

Keterangan e den Total
. . Laki-laki 93
Jenis Kelamin 210
Perempuan 117
16 thn - 25 thn 108
Usia 26 thn - 35 thn 68 210
36 thn - 45 thn 25
> 45 thn 9
SD 3
SMP 6
Pendidik SMA 93
endidikan
Terakhir D3 20 210
S1 81
S2 2
Lainnya...
Pelajar 26
. . Karyawan/Karyawati 153
Jenis Pekerjaan - 210
Wiraswasta 19
Lainnya... 12
<Rp 1.000.000,- 23
Jumlah
Rp 1.000.001,- s/d Rp 3.000.000,- 48
pengeluaran 210
Rp 3.000.001,- s/d Rp 5.000.000,- 67
dalam sebulan
>Rp 5.000.001,- 72
Frekuensi 2 - 3 kali 32
penggunaan 4 -5 kali 39 210
OVO dalam 6 -7 kali 15
sebulan > 7 kali 124
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LAMPIRAN 5
Data Tabulasi 30 Responden
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Total
X2

26
30
26
30
28
30
29
34

27

27

36
27

27

27

27

36
27

36
36
36
34
29

28
28
36
30
30
36
31

59

Persepsi Manfaat (X3)
5

No

10
11
12
13
14
15
16
17
18
19
20
21

22

23
24
25
26
27

28
29
30
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Total
X3

27

31

19
24
26
24
36
33

27

27

36
27

27

27

27

36
27

36
36
36
33
32
35
31

36
27

36
31

29
27

Kepercayaan (Xs)
5

No

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
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Total
Y

27

26

27

21

28
21

36

34
27

27

36

27

27

27

27

36

27

36

36

36

33
29
36

29
29

34
27

28
33
25

Niat Pengguna ()

No

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26

27
28
29
30
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LAMPIRAN 6
Data Tabulasi 210 Responden
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30
36
31

33
27
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35
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28
27

27
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36
27

28
27

32

36
33
33
21

28
36

36
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25
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27

30
29
26
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27

28
29
30
31
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37

38
39
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41

42

43
44
45
46

47

48
49

50
51

52

53
54
55
56

57

58
59

60
61

62

63
64
65
66
67

79



Universitas Esa Unggul

29
36
36
27

36
36
27

26
30
28
30
31

28
36
20
35

36
36
30
34
35

25
30
36
36
36
24
31

28
27

26
27

32
35
36
32

36
27

36
36
36

3
4
4
3
4
3
4
4
4

68
69
70
71

72

73
74
75
76
77

78
79
80
81

82

83
84

85
86

87

88
89

90
91

92

93
94

95
96
97

98

99
100 | 3

101 | 4

102 | 4

103 | 4

104 4

105 | 3

106 || 4

107 || 4

108 | 4
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36
35

28
27

36
25
23
36
27

25
27

33
33
36
26
26
36
36
27

27

31

27

36
36
36
29
36
36
36
27

32

35

31

36
27

27

34
35
36
28
29

4
4
3
3
4
3
3
4
3
3
3
4
3
4
3
3
4
4
3
3
4
3
4
4
4
3
4
4
4
3
3
4
3
4
3
3
4
3
4
3
4

109 | 4

110} 4

111 | 4

112 3

113 | 4

114 | 3

115 3

116 | 4

117 | 3

118 | 2

119 3

120 | 3

121 | 3

122 | 4

123 | 2

124 | 3

125] 4

126 | 4

127 | 3

128 | 3

129 4

130 | 3

131 4

132 | 4

133 | 4

134 | 3

135 4

136 | 4

137 | 4

138 || 3

139 | 4

140 4

141 | 3

142 | 4

143 | 3

144 | 3

145] 4

146 || 4

147 4

148 | 3

149 | 3
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32

31

27

29
32

36
32
32
33
36
32

36
36
33
27

24
32
27

36
29

27

34
31

26
31

30
29
29
32

32

34
34
27

26
30
30
34
33
32
24

3
4
4
3
4
3
4
4
4
3
4

4
4
4
3
3
4
3
4
3

3
3
3
4
4
4
3
3
4
3
3
3
3
4
4
4
4
4
3

150 | 3

151 4

152 | 3

153 | 3

154 | 3

155 | 4

156 || 4

157 | 4

158 || 4

159 | 4

160 || 4
161

162 || 4

163 | 4

164 | 4

165 | 3

166 | 3

167 || 4

168 | 3

169 || 4

170 | 3
171

172 | 4

173 | 4

174 | 3

175] 4

176 | 3

177 | 3

178 | 3

179 4

180 | 4

181 4

182 | 4

183 | 3

184 | 3

185 | 3

186 | 3

187 | 4

188 | 4

189 | 3

190 | 3

82



Universitas Esa Unggul

A NN R N A e N = A L= N R S R LR N R R = = N = A PR k) Sol~aglo|g|lo|x|olm|~|~lo|~|~|~[~|o|~
N[0 [® [0 (N[O m(®omo oo oo _mX23122233223222232
NS e R I B A F S RS A R A R RS E P RSP R I I RS o|m|t|d|mm o[t m(m|m|t|ommomom||m
mmm|t | |O | |[™ o™ o ;|| || [N S 0 [ [m|d | |m N[ [m|m || (™o (o™ |m
oot oo |mmm|s S|t [ || |m | Y L R A AR B R A T B Rl A NI R R A e
2
el R N R I RS T T R IR RSN A A RS e R T N s Slolo|dt oot |t (oot |mmm(m|<|om
c
g
Mmoo |m oo m|t ||| [m[(mm o< S0 @ @ (e (o 0SS0 0S| o oS
o
SRS N e R I RIS R I RIS RS S R R R R [P RS LISt | |m oo (< (™o | m|m(os (o™
¥
< ||| [m (Mmoot |o( (™o [mm|m|;]|m Mo |m|m|m o™ o< (|mm|t|m|(om|mm <o
R R R R S AT R T RS R A RS RS R R Ry N oo (m oo |m || m(m( ™
NS R L B T AT RS A N R F e N T M BB o R e N A R Ao (|| (™ot (oot |0 |m o (o™
(N[0 [T ([0~ |o|o|o|d N oS v|lo|~ oo o
olo|oo|oo|olo|d|do|olololo|o|lo|o|o|d S |Hnjm s |wlo|~oo (S DY 2T R8N
e I I S G R G A S S A A A A Y

83



Universitas Esa Unggul

36
36
36

33
32
o5

31

36
27

36
31

29
27

29
36

34
36
29
36
36
36
36
27

28
36
36
27

27

36
31

27

30
36
21

36
36
27

31

30
32

36

18
19
20
21

22
23
24
25
26
27
28
29
30
31

32

33
34

8
36

37

38
39

40
41

42

43
44
45

46

47

48
49
50
51

52

53
54

55
56

57

58

84



Universitas Esa Unggul

30
27

26
32
27

27

29
28
31

28
36
36
26
36

27

24
24
27

28
28
24
24
33
20
34
36
34

27

36
30
25
28
33
36
36
36
28
29

18
27

29

59
60
61

62

63
64

65

66
67

68
69
70
71

72

73
74
75
76
77

78
79
80
81

82

83
84

85

86

87

88
89

90
91

92

93
94

95
96
97

98

99

85



Universitas Esa Unggul

32

28
36
25
36

18
36
36
36
36
25
36
27

36
23
25
36
27

25
27

35

36
35
26
27

35

34
28
27

32

27

36
34
35
27

36
36
36
27

26
33

3

4
3
4
2
4
4
4
4
3
4
3
4
2
3
4
3
3
3
4
4
4
3
3
4
4
4
3
4
3
4
4
3
3
4
4
4
3
3
4

100 | 4
101

102 | 4

103 | 4

104 | 4

105 || 2

106 | 4

107 || 4

108 | 4

109 | 4

110 2

111} 4

112 3

113 | 4

114 | 3

115 3

116 | 4

117 | 3

118 | 2

119 3

120 4

121 4

122 | 3

123 | 3

124 | 3

125 3

126 | 4

127 | 3

128 | 3

129 4

130 | 3

131 4

132 2

133 | 4

134 | 3

135 4

136 | 4

137 | 4

138 | 3

139 | 2

140 | 3
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32

36
28
28
29
28
36
31

32
27

30
30
28
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29
32

33
35
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36
28
27

21

34
27

36
29
33
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25
32

32

30
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34
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2
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3
3
4
3
3
4
4
4
4
3
4
4
2
3
2
4
3
4
4

3
4
3
4
3
4
3
3
3
3

141

142 | 4

143 | 4

144 | 4

145 4

146 | 3

147 ) 4

148 | 3

149 | 3

150 | 3
151

152 | 3

153 | 3

154 | 4

155 3

156 | 3

157 | 4

158 || 4

159 | 4

160 || 4

161 4

162 | 4

163 | 4

164 || 4

165 | 3

166 | 2

167 | 4

168 | 3

169 | 4

170 4
171

172 | 3

173 | 4

174 | 3

175] 4

176 || 4

177 4

178 | 3

179 | 4

180 | 4

181 4
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27

29
28
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34
30
29
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31

30
36
32
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31

33
29
31

32
31

34
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31

32
34
32
29

Total
Y

27

26
27

21

28
21

36

34

3
3
4
3
4
4
4
3
3
4
3
4
4
3
3
3
4
4
3
3
3
3
3
4
4
3
4
4
3

Niat Pengguna ()

182 | 4

183 | 3

184 | 4

185 3

186 || 4

187 | 4

188 | 3

189 | 3

190 | 4

191 4

192 4

193 | 4

194 | 4

195 4

196 || 4

197 ] 4

198 | 3

199 | 4

200 | 3

201 | 4

202 | 4

203 | 3

204 | 4

205 | 4

206 | 3

207 | 4

208 | 4

209 || 4

210 4

No
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27

27

36

27

27

27

27

36

27

36

36

36

33
29
36

29

29
34
27

28
33
25
27

31

34
88
36

32

36

36

27

29
36

36

36

27

31

34
36

30
27

10
11
12
13

14
15
16
17
18
19
20
21

22
23
24

25
26
27
28
29
30
31

32
33
34
35

36

37
38
5y
40

41

42

43

44
45

46

47

48

49
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30
16
36

36

27

30
34
32
27

27

27

27

36

27

27

29
28
28
29
35
36

27

36

25
25
25
29

27

32
28
25
31

23
29
36

58
26

35
34

26

27

50
51

52
53
54
55
56
57
58
59
60
61

62
63

64
65

66
67
68
69
70
71

72
73
74
75
76

77
78
79
80
81

82
83
84
85

86
87
88
89
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26

55
36

27

26

36

22
22
28
30
31

36

30
35
36

36

36

36

36

24
36

27

36

25
23
36

27

27

27

34
31

28
26

22
24
34
27

27

33
27

36

4

4
2
4
4
4

4
4
3

4
3
3
4

2
3
4

4
3
2
2
4

3
4
3

91

92

93
94
95
96
97

98
99

100 | 4
101

102 | 4

103 | 4

104 | 4

105 | 4

106 | 4
107

108 | 4

109 | 4

110 3
111
112

113 | 4

114 | 3

115 3

116 | 4
117

118 | 4

119 3

120 || 4
121

122 || 4

123 | 3

124 | 3

125 | 4

126 | 4
127

128 | 3

129 | 3

130 | 3
131
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36
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28
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27
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88
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58
36
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27

26

29
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3

4
3
3
3
3

3
3
4

4
4
4
4
2

4
4
4

3
4
4
3
2

3
4
3

4

132

133 | 4

134 | 3

135 4

136 | 4
137

138 || 3

139 | 2

140 | 4
141

142 | 4

143 | 3

144 | 3

145 | 4

146 | 4
147

148 | 3

149 | 3

150 | 3
151

152 || 4

153 | 3

154 | 4

155 | 4

156 | 4
157

158 | 4

159 | 4

160 | 4
161

162 || 4

163 | 4

164 | 4

165 3

166 | 4
167

168 | 3

169 | 4

170 | 3
171

172 | 3

92



Universitas Esa Unggul

31

27

30
33
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28
32
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34
33
27

27

31

28
30

32

29
25
34
29
36

33
26

29
32
24
30
31
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22
33
32
32
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30
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3
3
4
3
3
3
4
4

4
3
3
4
3
4
3
3
3

4
4
4
3
3
4
3
3
3

3
3
3
3
3

3
4
4

173 | 4

174 | 3

175 | 4

176 | 4

177 | 3

178 || 4

179 4

180 | 4
181

182 | 3

183 | 3

184 | 3

185 3

186 | 3

187 | 3

188 | 4

189 | 3

190 | 3
191

192 | 3

193 | 4

194 | 4

195 3

196 | 3

197 | 4

198 | 2

199 || 3

200 | 4
201

202 | 4

203 | 4

204 | 3

205 | 3

206 | 4
207

208 | 4

209 | 4

210 | 3
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94

Tota
11 | x1.2 | x1.3 | x1.4 | x15 | x1.6 | x1.7 | x1.8 | xv.9 | ¥4 | xbL )Ll pxdlixd g xldy
0 1 2 3 4 5

x1

1.1 Pearson. 1 ,49*:3 ,483 ,463 ,46*4* ,501 ,38% ,463 ,591 ,621 107 | 327 ,4341 352 | 213 ,62*23
Correlation

falflleg ,006 | ,006 | ,010| ,010| ,004| ,033| ,010| ,000| ,000| ,297 | ,078 | ,017 | ,057 | ,259 | ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

xl2 earson A g | 792 69T TOT 85 | gpy | WBAT| 441 6421 oo, | 0749 4611 418 ) 401 ) Bl
Correlation

tsalflleg ,006 ,000 | ,000( ,000| ,000| ,058| ,000| ,002| ,000| ,056| ,000| ,010| ,022| ,028 | ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 488 | ,792 743 | 924 | 622 745 | 622 | 552 | 576 ,801| ,390| ,520 | ,574 | ,893

Xl . 3 - *%k *%x 1 *x *x *% y 359 *% *%k *%k *%k *%k * *xk *%k *%
Correlation

tse:lgllec(ii ,006 | ,000 ,000 | ,000| ,000| ,052| ,000| ,000| ,002| ,000| ,000| ,033| ,003| ,001| ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 465 | ,697 | ,743 725 | 642 | 372 | 644 | 449 | 608 | ,444 | 616 | ,370 391 | ,783

X1.4 - *%k **k **k 1 *x *x * *%* * *%* * *% * ,355 * *%
Correlation

Sig. (2- ,010 | ,000 | ,000 ,000 | ,000 | ,043| ,000| ,013| ,000| ,014| ,000| ,044| ,055| ,033| ,000
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95

tailed)

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
15 Pearson' ,46*3 ,701 ,92j ,723 1 ,59& 360 ,663 ,533 ,473 ,49*9 ,713 303 ,439 ,47j ,813

Correlation

tsalﬁeg ,010 | ,000 | ,000 | ,000 ,001| ,0561| ,000| ,002| ,008| ,006 | ,000| ,082| ,018| ,008 | ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 507 | 655 | ,622 | 642 | ,591 775 | ,495| 604 | 524 | ,720 | /587 | ,420| ,434 | ,813
Xl . 6 - *%x *x *x *%x *x 1 y 279 *% *% *% *%k *%k *%k * * *%x

Correlation

tsalfljeg ,004 | ,000 | ,000| ,000 | ,001 ,136 | ,000 | ,005| ,000| ,003| ,000| ,001| ,021| ,017| ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
x17 earson 3891 350| 350| %72 | 360| 279| 1| 184| 350| 265| 224 | 242| N[ BN| 23| A8

Correlation

falﬁeg ,033 | ,058| ,052| ,043 | ,051| ,136 ;329 | ,058 | ,156 | ,233 | ,198 | ,033 | ,033 | ,236 | ,007

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 465 | 647 | 745 | 644 | 668 | ,775 510 | 589 | 530 | ,706 | ,393 | ,517 | ,533 | ,825
Xl . 8 - *k *k *k *k *k **k y 184 1 *% *% *x *x * ** *%x *%

Correlation

tSe:lgI]ec(i? ,010 | ,000 | ,000| ,000| ,000| ,000| ,329 ,004 | ,001| ,003| ,000| ,032| ,003| ,002 | ,000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
1.9 Pearson_ ,591 ,54ﬁ ,623 ,44&2 ,533 ,493 350 ,51*9 1 ,53*9 352 ,571 ,57*(2 ,41§ ,58*(2 ,73&

Correlation
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;Salﬁeg ,000 | ,002 | ,000| ,013| ,002| ,005| ,058| ,004 ,003| ,056| ,001| ,001| ,022 | ,001 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
x1.1 Pearson 627 | 642 | 552 | 608 | ,478 | ,604 ,589 | ,530 515 | ,731| ,437 | ,376 | ,714
- e *k *k *k *k *% y 265 *% *% 1 y 134 *% *% * * *%k
0 Correlation
tSallgI]eg ,000 | ,000| ,002| ,000| ,008 | ,000| ,156| ,001 | ,003 /481 | ,004 | ,000| ,016 | ,041 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
x1.1 Pearson. 107/ 3852 ,573 ,4441 ,49*9 ,52*4* 224 ,53*9 352 | 134 1 ,561 185 ,50*9 ,419 ,613
1 Correlation
tsalfljeg 297 | ,056| ,001| ,014| ,006 | ,003| ,233| ,003| ,056| ,481 ,001| ,327 | ,005| ,024 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
x1.1 Pearson 749 | 801 | 616 | ,712 | ,720 ;706 | 577 | 515 | 567 573 | ,475| 611 | 844
- 3 327 **k *x *%k *%x *%k y 242 *%k *%k *%k *%k l *%k *%k *%k *%
2 Correlation
tsalﬁeg ,078 | ,000| ,000| ,000| ,000| ,000| ,198 | ,000| ,001| ,004 | ,001 ,001 | ,008 | ,000 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
x1.1 Pearson 434 | 461 | ,390 | ,370 587 | ,390 | ,393| 576 | ,731 573 590 | ,541 | ,660
| * * * * y 323 **% * * *% *% y 185 *% 1 *%k *%k *%x
3 Correlation
;‘ﬁeg 017 | ,010| ,033| ,044| ,082| ,001| ,033| ,032| ,001| ,000| ,327 | ,001 ,001 | ,002 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

96
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x1.1 Pearson 418 | ,520 430 | 420 ,390| 517 | ,418 | ,437 | ,500 | ,475| ,590 ,667 | ,674
- ,352 * **k ,355 * * * *%k * * *% *%k *%k 1 *%k *%x
4 Correlation
tsalﬁecg 057 | ,022| ,003| ,0565| ,018| ,021| ,033| ,003| ,022| ,016 | ,005| ,008 | ,001 ,000 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
x1.1 Pearson 401 | 574 | 391 | 474 | 434 533 | 586 | ,376 | ,410| ,611 | 541 | ,667 673
- ,213 * **k * *%x * ,223 *% *% * * *%k *%k *%k 1 *%x
5 Correlation
tSallglleg 259 | ,028 | ,001| ,033| ,008| ,017 | ,236 | ,002 | ,001| ,041| ,024| ,000| ,002 | ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Total Pearson 623 | 811 | ,893| ,783 | 818 | 813 | ,485| 825 | ,731| ,714 | ,618 | ,844| ,660 | ,674 | ,673 1
x1 Correlation - - - - - a - o i - o o - y i
;Se:lgllec(ii ,000 | ,000| ,000| ,000| ,000| ,000| ,007| ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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x2.1 | x2.2 | x23 | x24 | x25 | x2.6 | x27 | x2.8 | x2.9 T:(’;a'
Pearson . A . . . " "
Correlat 1 ,648* ,856* 413" | 186 ,555* ,585* ,856* ,856* ,830*
ion
x2.1 Sig. (2-
9' ,000 | ,000 | ,023 | ,325| ,001| ,001| ,000 | ,000 | ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
Pearson " * * * * - * *
Correlat ,648* 1 ,792* ,556* 216 ,480* ,466* ,707* ,792* ,791*
ion
X2.2 Sig. (2-
9' ,000 ,000 | ,001| ,251 | ,007 | ,009 | ,000 | ,000 | ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
Pearson * * * * * * * *
Correlat ,856* ,792* 1 ,538* 279 ,678* ,616* ,818* ,909* ,905*
ion
X2.3 .
Sig. (2-
. ,000 | ,000 ,002 | ,136 | ,000 | ,000 | ,000 | ,000 | ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
Pearson . & * . *
Correlat | ,413" | 1| ,406 172, 414" o538 438" 699
ion
x2.4 Sig. (2-
9' ,023 | ,001 | ,002 ,026 | ,000 | ,023 | ,002 | ,015| ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
Pearson . *
Correlat | ,186 | ,216 | ,279 | ,406" 1| ,432" '677* 201 | 201 ’540*
ion
X2.5 Sig. (2-
.g' ,325 | ,251 | ,136 | ,026 ,017 | ,000 | ,286 | ,286 | ,002
tailed)
N 30 30 30 30 30 30 30 30 30 30
Pearson bt " * A . * * *
Correlat ,555* ,480* ,678* ,772* 432" 1 ,496* ,678* ,567* ,779*
ion
X2.6 Sig. (2-
.g' ,001 | ,007 | ,000 | ,000 | ,017 ,005 | ,000 | ,001 | ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
Pearson * * * * * * * *
Correlat ,585* ,466* ,616* 414" ,677* ,496* 1 ,616* ,616* ,804*
ion
X2.7 .
Sig. (2-
. ,001 | ,009 | ,000 | ,023 | ,000 | ,005 ,000 | ,000 | ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
Pearson * * * * * * * *
Correlat ,856* ,707* ,818* ,538* 201 ,678* ,616* 1 ,818* ,868*
X2.8 .
ion
Sig. (2- ,000 | ,000 | ,000 | ,002 | ,286 | ,000 | ,000 ,000 | ,000
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tailed)
N 30 30 30 30 30 30 30 30 30 30
Pearson * * A * * * *
Correlat 856 | ,792 1,909 438" | 201 o567 | 616 | 818 1 868
ion
X2.9 .
Sig. (2-
; ,000 | ,000 | ,000| ,0105| ,286 | ,001 | ,000 | ,000 ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
Pearson | a0 | 7917 | 905" | 699" | 5407 | 779" | 80a” | 868" | 868"
Correlat * * . . . * * . . 1
Total  ion
X2 S'.g' (2- ,000 | ,000 | ,000 | ,000 | ,002 | ,000 | ,000| ,000 | ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
**_ Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Total_
x3.1 | x3.2 | x3.3 | x3.4 | x3.5 | x3.6 | x3.7 | x3.8 | x3.9 X3
x3.1 Pearson
Correlati 1 ’42§ ’53*9* ’51*9 ’384* ’593 ’593 ’463* ’65*9 755"
on
Sig. (2-
. ,020 | ,002 | ,004 | ,036 | ,001 | ,001 | ,010 | ,000 ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
x3.2 Pearson
Correlati | 423 | 1| 740 /893 | 603 | 4031 598 1,735 | 05y | goo™
on
Sig. (2-
A ,020 ,000 | ,000 | ,000 | ,027 | ,001 | ,000 | ,069 ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
x3.3 Pearson
Correlati | o0 | 74| 4| /8L 760\ 5851 7181 5941 4491 ggum
on
Sig. (2-
; ,002 | ,000 ,000 | ,000 | ,001 | ,000 | ,001 | ,013 ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
x3.4 Pearson
Correlati 510|893 | 851 1 785 | 572|593 | 653 337 | 877"
on
Sig. (2-
) ,004 | ,000 | ,000 ,000 | ,001 | ,001 | ,000 | ,069 ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
Xx3.5 Pearson
Correlati 38| BP| 76080 1 636 | 448 | 419 237 | 751"
on
Sig. (2- ,036 | ,000 | ,000 | ,000 ,000 | ,013 | ,021 | ,208 ,000
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tailed)
N 30 30 30 30 30 30 30 30 30 30
X3.6 Pearson
Correlati o9 | 403,585 | 572 636 1 ,A00 323 | 321 | ,705™
on
Sl.g' (2- ,001 | ,027 | ,001 | ,001 | ,000 ,029 | ,082 | ,083 ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
x3.7 Pearson
Correlati | 02| 93| 718 5931 448 4001 1 501 680 | ggpe
on
Sl_g' (2- ,001 | ,001 | ,000| ,001 | ,013 | ,029 ,005 | ,000 ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
x3.8 Pearson
Correlati 463 | ,735 1 5941 653 | 419 323 ;501 1 463 7457
on
Sig. (2-
) ,010 | ,000 | ,001 | ,000 | ,021 | ,082 | ,005 ,010 ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
x3.9 Pearson
Correlati /650 337 R 337 | 237 | 321 /680 | 463 1| 655"
on
Sig. (2-
) ,000 | ,069 | ,013 | ,069 | ,208 | ,083 | ,000 | ,010 ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
Total - Pearson | 20 | a0g | 884 | 877 | 751 | 705 | 785 | 745 | 655
X3 Correlati - s o pus y e e o o 1
on
Sl.g' (2- ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
*, Correlation is significant at the 0.05 level (2-tailed).
**_ Correlation is significant at the 0.01 level (2-tailed).
Total_
y.1 y.2 y.3 y.4 y.5 y.6 y.7 y.8 y.9 y
y.1l Pearson
Correlati 1| ,349 44 248 A85 | 398 318 5101581 653"
on
Sig. (2-
. ,059 | ,002 | ,186 | ,007 | ,029 | ,087 | ,004 | ,001 ,000
tailed)
N 30 30 30 30 30 30 30 30 30 30
y.2 Pearson
Correlati | ,349 1| ,332 438 ,188 496 | 1,505 ,303 493 6227
on
Sig. (2- ,059 ,073 | ,016 | ,320 | ,011 | ,004 | ,104 | ,006 ,000
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tailed)

N 30 30 30 30 30 30 30 30 30 30
y.3 Pearson

Correlati | % 332 1| 942 ,330 SLL ) 563 687 688 807"

on

Sig. (2-

. ,002 | ,073 ,000 | ,075| ,004 | ,001 | ,000 | ,000 ,000

tailed)

N 30 30 30 30 30 30 30 30 30 30
y.4 Pearson

Correlati | ,248 438 | 64z 1] ,067 A38 | 610 494 582 7217

on

Sl_g' (2- ,186 | ,016 | ,000 ,726 | ,016 | ,000 | ,006 | ,001 ,000

tailed)

N 30 30 30 30 30 30 30 30 30 30
y.5 Pearson

Correlati | 82 ,188 | ,330 | ,067 | 4 257 A1Z | 489 541"

on

Sig. (2-

. ,007 | ,320 | ,075 | ,726 ,023 | ,171 | ,024 | ,009 ,002

tailed)

N 30 30 30 30 30 30 30 30 30 30
y.6 Pearson

Correlati 398 | 456 511 438 413 1 A8 | 453 | 456 ;7057

on

Sig. (2-

. ,029 | ,011 | ,004 | ,016 | ,023 ,006 | ,012 | ,011 ,000

tailed)

N 30 30 30 30 30 30 30 30 30 30
y.7 Pearson

Correlati | ,318 05 | 19631 610 257 488 1| ®L7] 6% 786"

on

Sig. (2-

\ ,087 | ,004 | ,001| ,000 | ,171 | ,006 ,000 | ,000 ,000

tailed)

N 30 30 30 30 30 30 30 30 30 30
y.8 Pearson

Correlati | ™0 | 303 | 087 | 49| A2 S BITH 1 TAT ) goge

on

Sig. (2-

. ,004 | ,104 | ,000 | ,006 | ,024 | ,012 | ,000 ,000 ,000

tailed)

N 30 30 30 30 30 30 30 30 30 30
y.9 Pearson

Correlati | % | 493 | 088 ) SB21 4891 456 | 690 LTAT | g7a

on

Sig. (2-

; ,001 | ,006 | ,000 | ,001| ,009 | ,011 | ,000 | ,000 ,000

tailed)

N 30 30 30 30 30 30 30 30 30 30
Total_ Pearson - oo | 622 | 807 | 721 | 541 705 | 786 | 803 | 874
y Correlati oo wx oz wx wx wx wx wx wox 1

on

Sig. (2- ,000 | ,000 | ,000 | ,000 | ,002 | ,000 | ,000 | ,000 | ,000
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30

**, Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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LAMPIRAN 8
Hasil Uji Reliabilitas 30 Responden

Case Processing Summary

N %
Cases Valid 30 100,0
Excluded? 0 0
Total 30 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

975 42

Item Statistics

Std.
Mean Deviation N
x1.1 3,40 ,498 30
x1.2 3,37 ,556 30
x1.3 3,43 ,504 30
x1.4 3,30 ,596 30
x1.5 3,30 ,651 30
x1.6 3,40 ,563 30
x1.7 3,50 ,509 30
x1.8 3,30 ,535 30
x1.9 3,47 ,507 30
x1.10 3,53 ,507 30
x1.11 3,20 ,664 30
x1.12 3,40 ,563 30
x1.13 3,43 ,504 30
x1.14 3,43 ,626 30
x1.15 3,40 ,498 30
x2.1 3,37 ,490 30
X2.2 3,40 ,498 30
x2.3 3,37 ,490 30
x2.4 3,43 ,568 30
x2.5 3,47 ,507 30
X2.6 3,47 ,507 30
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x2.7 3,27 ,583 30

x2.8 3,40 ,498 30

x2.9 3,40 ,498 30

x3.1 3,40 ,498 30

x3.2 3,37 ,556 30

x3.3 3,37 ,490 30

x3.4 3,40 ,621 30

x3.5 3,37 ,615 30

x3.6 3,37 ,615 30

x3.7 3,30 ,651 30

x3.8 3,27 ,740 30

x3.9 3,37 ,669 30

y.1 3,43 ,504 30

y.2 3,30 ,596 30

y.3 3,40 ,498 30

y.4 2,97 ,999 30

y.5 3,53 571 30

y.6 3,27 ,583 30

y.7 3,20 ,664 30

y.8 3,30 ,596 30

y.9 3,33 ,661 30

Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if Item-Total | Alpha if Item
Deleted Item Deleted | Correlation Deleted

x1.1 137,97 277,551 ,820 ,974
x1.2 138,00 277,724 122 974
x1.3 137,93 279,030 ,720 974
x1.4 138,07 275,237 ,800 974
x1.5 138,07 273,857 ,795 974
x1.6 137,97 275,482 ,835 974
x1.7 137,87 282,326 ,517 975
x1.8 138,07 279,375 ,657 974
x1.9 137,90 281,748 ,552 ,974
x1.10 137,83 280,764 ,611 974
x1.11 138,17 275,799 ,688 ,974
x1.12 137,97 278,240 ,684 974
x1.13 137,93 281,168 ,591 974
x1.14 137,93 273,651 ,839 974
x1.15 137,97 279,068 27 ,974
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x2.1 138,00 281,034 ,617 974
X2.2 137,97 281,275 992 974
X2.3 138,00 279,241 , 728 974
X2.4 137,93 280,409 ,561 974
X2.5 137,90 281,679 ,956 974
X2.6 137,90 282,852 487 975
X2.7 138,10 276,645 144 974
X2.8 137,97 279,895 ,676 974
X2.9 137,97 279,413 ,705 974
x3.1 137,97 279,551 ,697 974
X3.2 138,00 276,828 772 974
X3.3 138,00 278,828 , 154 974
x3.4 137,97 274,930 ,781 974
X3.5 138,00 275,241 (74 974
X3.6 138,00 275,103 ,781 974
X3.7 138,07 274,616 ,759 974
x3.8 138,10 272,714 , 743 974
X3.9 138,00 275,517 ,696 974
y.1 137,93 280,340 ,641 974
y.2 138,07 277,926 ,661 974
y.3 137,97 278,999 731 974
y.4 138,40 270,248 ,614 975
y.5 137,83 281,661 491 975
y.6 138,10 276,921 729 974
y.7 138,17 276,144 672 974
y.8 138,07 276,616 , 728 974
y.9 138,03 274,999 ,729 974

Scale Statistics

Std. N of
Mean [ Variance| Deviation Items
141,37 | 291,413 17,071 42
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Total_x2,
Total_x1° -| Enter

a. Dependent Variable: Total_x3
b. All requested variables entered.

Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 7247 524 ,519 2,921
a. Predictors: (Constant), Total_x2, Total_x1
ANOVA?®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 1942,649 2 971,325| 113,863 ,000°
Residual 1765,846 207 8,531
Total 3708,495 209
a. Dependent Variable: Total x3
b. Predictors: (Constant), Total_x2, Total x1
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4,768 1,747 2,729 ,007
Total_x1 ,315 ,043 490 7,357 ,000
Total_x2 ,318 ,072 292 4,388 ,000

a. Dependent Variable: Total_x3
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Total x3,
Total _x2, .| Enter
Total_x1°

a. Dependent Variable: Total y
b. All requested variables entered.

Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,705° 497 489 3,008

a. Predictors: (Constant), Total x3, Total x2, Total x1

ANOVA?
Sum of

Model Squares df Mean Square F Sig.

1 Regression 1838,779 3 612,926 67,748 ,000°
Residual 1863,702 206 9,047
Total 3702,481 209

a. Dependent Variable: Total y

b. Predictors: (Constant), Total x3, Total x2, Total x1

Coefficients®
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 4,893 1,831 2,671 ,008
Total_x1 ,139 ,050 ,216 2,808 ,005
Total_x2 ,208 ,078 ,191 2,665 ,008
Total_x3 ,384 ,072 ,384 5,365 ,000

a. Dependent Variable: Total_y
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