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Currently the package checking procedure at Indovision has not been carried out
effectively and efficiently. Customers come to the office, or contact customer care and
especially Indovision verifies to match customer data.

Where customers will be wasted a lot of time just to ask for the package. With the
construction of an online-based checking system, it is expected to facilitate and assist
in the above problems
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The waterfall method or what is often called the waterfall method is often called the
classic life cycle, where it describes a systematic and sequential approach to software

development, starting with the user requirements specifications then continuing
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