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Lampiran 1 Daftar Riwayat Hidup 

 

Mega Yulistia Dewi dilahirkan di Lebak pada 24 Maret 1996, putri kedua dari 

pasangan Bapak Yosep Rohman dan Ibu Nursiti. Pendidikan Sekolah Dasar (SD) 

Negeri VI Cikupa - Tangerang diselesaikan pada 

tahun 2008, Sekolah Menengah Pertama (SMP) 

PGRI 174 Cikupa - Tangerang diselesaikan pada 

Tahun 2011, Sekolah Menengah Atas (SMA) 

Negeri 4 Kabupaten Tangerang diselesaikan 

diselesaikan pada tahun 2014. Pendidikan 

berikutnya ditempuh di Fakultas Ilmu Komputer, 

Program Studi Sistem Informasi di Universitas Esa 

Unggul. Alamat sekarang Jl. Arjuna Utara Kebon 

Jeruk, Jakarta 11510. 
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Lampiran 2 Kuesioner Penelitian 

 

Kepada Yth. 

Bapak/Ibu/Saudara 

Pengguna Sistem Stock 

di- Tempat 

Saya Mega Yulistia Dewi, salah satu mahasiswa di Program Studi Sistem 

Informasi, Universitas Esa Unggul yang sedang melaksanakan penelitian tugas 

akhir yang berjudul : Evaluasi Penerapan Sistem Inventory Menggunakan End-User 

Computing Satisfaction (EUCS) (Studi Kasus : PT. Sinar Masanda Industri)”. 

Sehubungan dengan pelaksanaan penelitian tersebut, mohon bantuan 

partisipasi Bapak/Ibu/Saudara untuk mengisi kuesioner penelitian sekitar 10 menit. 

Saya menjamin bahwa data penelitian ini dirahasiakan dan hanya akan digunakan 

untuk tujuan penelitian tersebut. 

Oleh karena itu saya sangat mengharapkan ketelitian, kejujuran dan 

kesungguhan Bapak/Ibu/Saudara dalam mengisi kuesioner ini, sehingga jawaban 

Bapak/Ibu/Saudara dapat memberi saya gambaran mengenai keberhasilan 

penerapan Sistem Invetory di Perusahaan ini.  

Demikian permohonan ini saya buat, atas perhatian dan partisipasi 

Bapak/Ibu/Saudara dalam penelitian ini, saya ucapkan terima kasih 

Hormat Saya, 

 

 

Mega Yulistia Dewi  
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KUESIONER PENELITIAN 

A. Profil Responden 

Jawablah dengan memberikan tanda (√) pada salah satu jawaban yng 

tersedia. 

1. Nama   : 

2. Email    : 

3. Jabatan    : 

4. Berapa lama Anda menggunakan sistem inventory? 

       < 1 tahun     2-5 tahun                5-10 tahun  > 10 tahun 

5. Secara umum, apakah Anda merasa puas saat menggunakan sistem 

inventory? 

Sangat puas 

Puas 

Cukup puas 

Kurang puas 

Tidak puas 

 

B. Sistem Inventory 

Nyatakan pendapat Anda dengan memberikan tanda (√) pada  salah satu 

skala berikut. 

Jawaban Singkatan Nilai 

Sangat Setuju SS 4 

Setuju S 3 

Tidak Setuju TS 2 

Sangat Tidak Setuju STS 1 

 

 

  



 

55 
 

 

Variabel 

 

No. 

 

Pertanyaan 

 

SS 

 

S 

 

TS 

 

STS 

 

 

 

 

Content (isi) 

X1 

1. Apakah anda sering membuka 

Sistem 

    

2. Apakah keragaman informasi 

yang disajikan dalam sistem ini 

menarik bagi anda 

    

3. Apakah teks yang ditampilkan 

dalam sistem mudah dipahami 

dan jelas 

    

4. Apakah desain sistem  ini sangat 

memuaskan 

    

5. Apakah sistem menyediakan 

laporan-laporan 

    

 

 

 

 

Keakuratan 

(Accuracy) 

X2 

1. Apakah keakuratan data dalam 

sistem memuaskan 

    

2. Apakah keakuratan sistem ini 

menarik 

    

3. Apakah ada kesalahan dalam 

proses pengolahan data/error 

    

4. Apakah sistem menampilkan 

output pada layar sesuai dengan 

apa yang diperintahkan. 

    

5. Apakah sistem bekerja sesuai 

dengan standar yang ditentukan. 

    

 

 

 

 

 

Bentuk 

(Format) 

X3 

1. Apakah tampilan sistem 

memiliki struktur menu dan link 

yang mudah dipahami 

    

2. Apakah tampilan sistem 

memiliki pengaturan warna yang 

menarik 

    

3. Apakah penyajian output atau 

laporan sangat cepat 

    

4. Apakah sistem menampilkan 

infromasi dengan baik. 

    

5. Apakah format sistem mudah 

digunakan. 

Sistem 

    

 1. Apakah saat anda mengakses 

sistem sangat cepat? 
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Kemudahan 

Pengguna 

(Ease Of 

Use) X4 

2. Apakah anda tidak merasa 

kesulitan saat menggunakan 

sistem 

    

3. Apakah sistem menyediakan 

menu bantuan dalam 

penggunaannya. 

    

 

Ketepatan 

Waktu 

(Timeliness) 

X5 

1. Apakah  informasi yang anda 

butuhkan dengan cepat 

diperoleh melalui system 

    

2. Apakah sistem selalu 

menampilkan informasi yang 

terbaru 

    

3. Apakah sistem mampu 

menyajikan informasi ketika 

dibutuhkan. 

    

 

 

 

Kepuasan 

Pemakai 

(User 

Satisfaction) 

X6 

1. Kepuasan terhadap isi (content) 

sistem 

    

2. Kepuasan terhadap keakuratan 

(Accuracy) sistem 

    

3. Kepuasan terhadap bentuk 

(Format) sistem 

    

4. Kepuasan terhadap kemudahan 

penggunaan (Ease to use) 

website 

    

5. Kepuasan terhadap Ketepatan 

waktu (Timelines) website 
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Lampiran 3 Tabel r  
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Lampiran 4 Uji Validitas 

 

Content (isi) X1 

Correlations 

  C1 C2 C3 C4 C5 Jumlah_X1 

C1 Pearson 

Correlation 
1 .649 .559 .867* .899* .897* 

Sig. (2-tailed)  .163 .249 .025 .015 .015 

N 6 6 6 6 6 6 

C2 Pearson 

Correlation 
.649 1 .956** .594 .853* .906* 

Sig. (2-tailed) .163  .003 .214 .031 .013 

N 6 6 6 6 6 6 

C3 Pearson 

Correlation 
.559 .956** 1 .492 .734 .839* 

Sig. (2-tailed) .249 .003  .321 .097 .037 

N 6 6 6 6 6 6 

C4 Pearson 

Correlation 
.867* .594 .492 1 .887* .850* 

Sig. (2-tailed) .025 .214 .321  .019 .032 

N 6 6 6 6 6 6 

C5 Pearson 

Correlation 
.899* .853* .734 .887* 1 .976** 

Sig. (2-tailed) .015 .031 .097 .019  .001 

N 6 6 6 6 6 6 

Jumlah_X1 Pearson 

Correlation 
.897* .906* .839* .850* .976** 1 

Sig. (2-tailed) .015 .013 .037 .032 .001  

N 6 6 6 6 6 6 

*. Correlation is significant at the 0.05 level (2-tailed).     

**. Correlation is significant at the 0.01 level (2-tailed).     
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Keakuratan (Accuracy) X2 

Correlations 

  A1 A2 A3 A4 A5 Jumlah_X2 

A1 Pearson 

Correlation 
1 .640 .633 .571 .640 .764 

Sig. (2-tailed)  .171 .177 .237 .171 .077 

N 6 6 6 6 6 6 

A2 Pearson 

Correlation 
.640 1 .891* .956** 1.000** .972** 

Sig. (2-tailed) .171  .017 .003 .000 .001 

N 6 6 6 6 6 6 

A3 Pearson 

Correlation 
.633 .891* 1 .947** .891* .942** 

Sig. (2-tailed) .177 .017  .004 .017 .005 

N 6 6 6 6 6 6 

A4 Pearson 

Correlation 
.571 .956** .947** 1 .956** .959** 

Sig. (2-tailed) .237 .003 .004  .003 .002 

N 6 6 6 6 6 6 

A5 Pearson 

Correlation 
.640 1.000** .891* .956** 1 .972** 

Sig. (2-tailed) .171 .000 .017 .003  .001 

N 6 6 6 6 6 6 

Jumlah_X2 Pearson 

Correlation 
.764 .972** .942** .959** .972** 1 

Sig. (2-tailed) .077 .001 .005 .002 .001  

N 6 6 6 6 6 6 

*. Correlation is significant at the 0.05 level (2-tailed).     

**. Correlation is significant at the 0.01 level (2-tailed).     
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Bentuk (Format) X3 

Correlations 

  F1 F2 F3 F4 F5 Jumlah_X3 

F1 Pearson 

Correlation 
1 .720 .765 1.000** .731 .922** 

Sig. (2-tailed)  .107 .077 .000 .099 .009 

N 6 6 6 6 6 6 

F2 Pearson 

Correlation 
.720 1 .871* .720 .659 .897* 

Sig. (2-tailed) .107  .024 .107 .154 .015 

N 6 6 6 6 6 6 

F3 Pearson 

Correlation 
.765 .871* 1 .765 .585 .879* 

Sig. (2-tailed) .077 .024  .077 .223 .021 

N 6 6 6 6 6 6 

F4 Pearson 

Correlation 
1.000** .720 .765 1 .731 .922** 

Sig. (2-tailed) .000 .107 .077  .099 .009 

N 6 6 6 6 6 6 

F5 Pearson 

Correlation 
.731 .659 .585 .731 1 .853* 

Sig. (2-tailed) .099 .154 .223 .099  .031 

N 6 6 6 6 6 6 

Jumlah_X3 Pearson 

Correlation 
.922** .897* .879* .922** .853* 1 

Sig. (2-tailed) .009 .015 .021 .009 .031  

N 6 6 6 6 6 6 

**. Correlation is significant at the 0.01 level (2-tailed).     

*. Correlation is significant at the 0.05 level (2-tailed).     
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Kemudahan Pengguna (Ease Of Use) X4 

Correlations 

  EU1 EU2 EU3 Jumlah_X4 

EU1 Pearson Correlation 1 1.000** .750 .972** 

Sig. (2-tailed)  .000 .086 .001 

N 6 6 6 6 

EU2 Pearson Correlation 1.000** 1 .750 .972** 

Sig. (2-tailed) .000  .086 .001 

N 6 6 6 6 

EU3 Pearson Correlation .750 .750 1 .884* 

Sig. (2-tailed) .086 .086  .019 

N 6 6 6 6 

Jumlah_X4 Pearson Correlation .972** .972** .884* 1 

Sig. (2-tailed) .001 .001 .019  

N 6 6 6 6 

**. Correlation is significant at the 0.01 level (2-tailed).   

*. Correlation is significant at the 0.05 level (2-tailed).   

 

Ketepatan Waktu (Timeliness) X5 

Correlations 

  T1 T2 T3 Jumlah_X5 

T1 Pearson Correlation 1 .804 .804 .938** 

Sig. (2-tailed)  .054 .054 .006 

N 6 6 6 6 

T2 Pearson Correlation .804 1 1.000** .960** 

Sig. (2-tailed) .054  .000 .002 

N 6 6 6 6 

T3 Pearson Correlation .804 1.000** 1 .960** 

Sig. (2-tailed) .054 .000  .002 

N 6 6 6 6 

Jumlah_X5 Pearson Correlation .938** .960** .960** 1 

Sig. (2-tailed) .006 .002 .002  

N 6 6 6 6 

**. Correlation is significant at the 0.01 level (2-tailed).   
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Kepuasan Pemakai (User Satisfaction) X6 

Correlations 

  US1 US2 US3 US4 US5 Jumlah_X6 

US1 Pearson Correlation 1 .812* .698 .768 .720 .780 

Sig. (2-tailed)  .050 .123 .074 .107 .067 

N 6 6 6 6 6 6 

US2 Pearson Correlation .812* 1 .581 .775 .840* .780 

Sig. (2-tailed) .050  .227 .070 .036 .067 

N 6 6 6 6 6 6 

US3 Pearson Correlation .698 .581 1 .800 .868* .953** 

Sig. (2-tailed) .123 .227  .056 .025 .003 

N 6 6 6 6 6 6 

US4 Pearson Correlation .768 .775 .800 1 .759 .916* 

Sig. (2-tailed) .074 .070 .056  .080 .010 

N 6 6 6 6 6 6 

US5 Pearson Correlation .720 .840* .868* .759 1 .934** 

Sig. (2-tailed) .107 .036 .025 .080  .006 

N 6 6 6 6 6 6 

Jumlah_X6 Pearson Correlation .780 .780 .953** .916* .934** 1 

Sig. (2-tailed) .067 .067 .003 .010 .006  

N 6 6 6 6 6 6 

*. Correlation is significant at the 0.05 level (2-tailed).     

**. Correlation is significant at the 0.01 level (2-tailed).     
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Lampiran 5 Uji Reliabilitas 

 

Content (isi) X1 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.924 5 

 

Keakuratan (Accuracy) X2 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.947 5 

 

Bentuk (Format) X3 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.918 5 

 

Kemudahan Pengguna (Ease Of Use) X4 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.938 3 

 

Ketepatan Waktu (Timeliness) X5 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.915 3 

 

Kepuasan Pemakai (User Satisfaction) X6 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.915 3 
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Lampiran 6 Analisis Frekuensi 

Content (isi) X1 

C1 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 2 33.3 33.3 33.3 

2 1 16.7 16.7 50.0 

3 1 16.7 16.7 66.7 

4 2 33.3 33.3 100.0 

Total 6 100.0 100.0  

C2 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 2 33.3 33.3 33.3 

2 2 33.3 33.3 66.7 

3 2 33.3 33.3 100.0 

Total 6 100.0 100.0  

C3 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 16.7 16.7 16.7 

2 1 16.7 16.7 33.3 

3 2 33.3 33.3 66.7 

4 2 33.3 33.3 100.0 

Total 6 100.0 100.0  

C4 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 16.7 16.7 16.7 

2 3 50.0 50.0 66.7 

3 2 33.3 33.3 100.0 

Total 6 100.0 100.0  

C5 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 16.7 16.7 16.7 

2 2 33.3 33.3 50.0 

3 2 33.3 33.3 83.3 

4 1 16.7 16.7 100.0 

Total 6 100.0 100.0  
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Keakuratan (Accuracy) X2 

A1 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 16.7 16.7 16.7 

2 2 33.3 33.3 50.0 

3 2 33.3 33.3 83.3 

4 1 16.7 16.7 100.0 

Total 6 100.0 100.0  

A2 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 33.3 33.3 33.3 

3 2 33.3 33.3 66.7 

4 2 33.3 33.3 100.0 

Total 6 100.0 100.0  

A3 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 33.3 33.3 33.3 

3 3 50.0 50.0 83.3 

4 1 16.7 16.7 100.0 

Total 6 100.0 100.0  

A4 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 2 33.3 33.3 33.3 

2 2 33.3 33.3 66.7 

3 1 16.7 16.7 83.3 

4 1 16.7 16.7 100.0 

Total 6 100.0 100.0  

A5 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 2 33.3 33.3 33.3 

2 2 33.3 33.3 66.7 

3 2 33.3 33.3 100.0 

Total 6 100.0 100.0  
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Bentuk (Format) X3 

F1 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 33.3 33.3 33.3 

3 3 50.0 50.0 83.3 

4 1 16.7 16.7 100.0 

Total 6 100.0 100.0  

F2 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 2 33.3 33.3 33.3 

2 2 33.3 33.3 66.7 

3 1 16.7 16.7 83.3 

4 1 16.7 16.7 100.0 

Total 6 100.0 100.0  

F3 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 16.7 16.7 16.7 

3 3 50.0 50.0 66.7 

4 2 33.3 33.3 100.0 

Total 6 100.0 100.0  

F4 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 33.3 33.3 33.3 

3 3 50.0 50.0 83.3 

4 1 16.7 16.7 100.0 

Total 6 100.0 100.0  

F5 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 2 33.3 33.3 33.3 

2 1 16.7 16.7 50.0 

3 2 33.3 33.3 83.3 

4 1 16.7 16.7 100.0 

Total 6 100.0 100.0  
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Kemudahan Pengguna (Ease Of Use) X4 

EU1 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 33.3 33.3 33.3 

3 2 33.3 33.3 66.7 

4 2 33.3 33.3 100.0 

Total 6 100.0 100.0  

EU2 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 2 33.3 33.3 33.3 

2 2 33.3 33.3 66.7 

3 2 33.3 33.3 100.0 

Total 6 100.0 100.0  

EU3 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 33.3 33.3 33.3 

3 2 33.3 33.3 66.7 

4 2 33.3 33.3 100.0 

Total 6 100.0 100.0  

 

Ketepatan Waktu (Timeliness) X5 

T1 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 2 33.3 33.3 33.3 

2 1 16.7 16.7 50.0 

3 2 33.3 33.3 83.3 

4 1 16.7 16.7 100.0 

Total 6 100.0 100.0  

T2 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 16.7 16.7 16.7 

2 3 50.0 50.0 66.7 

3 2 33.3 33.3 100.0 

Total 6 100.0 100.0  
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T3 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 16.7 16.7 16.7 

3 3 50.0 50.0 66.7 

4 2 33.3 33.3 100.0 

Total 6 100.0 100.0  

 

Kepuasan Pemakai (User Satisfaction) X6 

US1 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 2 33.3 33.3 33.3 

2 2 33.3 33.3 66.7 

3 1 16.7 16.7 83.3 

4 1 16.7 16.7 100.0 

Total 6 100.0 100.0  

US2 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 16.7 16.7 16.7 

2 1 16.7 16.7 33.3 

3 1 16.7 16.7 50.0 

4 3 50.0 50.0 100.0 

Total 6 100.0 100.0  

US3 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 50.0 50.0 50.0 

3 2 33.3 33.3 83.3 

4 1 16.7 16.7 100.0 

Total 6 100.0 100.0  

US4 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 16.7 16.7 16.7 

3 2 33.3 33.3 50.0 

4 3 50.0 50.0 100.0 

Total 6 100.0 100.0  
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US4 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 16.7 16.7 16.7 

3 2 33.3 33.3 50.0 

4 3 50.0 50.0 100.0 

Total 6 100.0 100.0  
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Lampiran 7 Deskriptif Statistik 

  
Descriptive Statistics 

 N Range Minimum Maximum Mean Std. Deviation Variance 

x1 30 3 1 4 2.40 1.037 1.076 

x2 30 3 1 4 2.50 .974 .948 

x3 30 3 1 4 2.67 .959 .920 

x4 18 3 1 4 2.67 .970 .941 

x5 18 3 1 4 2.56 .984 .967 

x6 30 3 1 4 2.80 .997 .993 

Valid N (listwise) 18       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


