
 



 



 



 





UJI VALIDITAS & UJI RELIABILITAS 

 

 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1 150,27 365,237 ,772 ,948 

X2 150,30 370,010 ,721 ,948 

X3 150,20 367,821 ,659 ,948 

X4 150,30 369,666 ,660 ,948 

X5 150,40 388,593 ,095 ,952 

X6 150,20 377,062 ,490 ,950 

X7 150,07 373,237 ,555 ,949 

X8 150,43 371,289 ,556 ,949 

X9 150,27 365,995 ,640 ,949 

X10 150,07 363,444 ,679 ,948 

X11 150,23 368,461 ,584 ,949 

X12 150,30 376,976 ,488 ,950 

X13 150,23 375,840 ,589 ,949 

X14 150,10 366,438 ,658 ,948 

X15 149,70 371,941 ,548 ,949 

X16 149,87 368,326 ,674 ,948 

X17 150,13 367,982 ,751 ,948 

X18 149,97 375,137 ,519 ,949 

X19 150,03 376,240 ,536 ,949 



X20 150,17 368,351 ,657 ,948 

X21 149,87 379,568 ,433 ,950 

X22 149,83 379,730 ,452 ,950 

X23 149,97 384,102 ,351 ,950 

X24 150,03 381,137 ,394 ,950 

X25 150,20 375,269 ,470 ,950 

X26 150,33 373,126 ,480 ,950 

X27 150,23 371,357 ,631 ,949 

X28 150,20 374,097 ,557 ,949 

X29 150,00 374,345 ,627 ,949 

Y1 150,07 370,616 ,557 ,949 

Y2 149,97 372,861 ,562 ,949 

Y3 149,83 368,420 ,664 ,948 

Y4 149,90 368,093 ,587 ,949 

Y5 149,87 369,913 ,627 ,949 

Y6 149,77 372,047 ,638 ,949 

Y7 149,87 377,016 ,419 ,950 

Y8 149,87 374,464 ,517 ,949 

Y9 149,90 368,783 ,639 ,949 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 



 



 



 





 



Lampiran Hasil Output Uji Regresi Logistik 

 

 
 

Hosmer and Lemeshow Test 

 

Sig 
 

0,855 

 

 

 

Tangible * Loyalitas Crosstabulation 

 

 Tidak Loyal Loyal Total 

Tangible 
Tidak Baik 43 16 59 

Baik 18 29 47 

Total 61 45 106 

 

 

 

Variable In The Equation 

 

Tangible 
B Sig Exp (B) 

95% C.I.for EXP (B) 

Lower Upper 

1,466 ,000 4,330 1,904 9,848 

 
 

 

Reliability* Loyalitas Crosstabulation 

 

 Tidak Loyal Loyal Total 

Reliability 
Tidak Baik 54 20 74 

Baik 7 25 32 

Total 61 45 106 

 

 

 

Variable In The Equation 

 

Reliability 
B Sig Exp (B) 

95% C.I.for EXP (B) 

Lower Upper 

2,266 ,000 9,643 3,609 25,762 

 

 

 

 



 

 

 

 

Responsiveness* Loyalitas Crosstabulation 

 

 Tidak Loyal Loyal Total 

Responsiveness 
Tidak Baik 44 12 56 

Baik 17 33 50 

Total 61 45  106 

 

 

 

Variable In The Equation 

 

Responsiveness 
B Sig Exp (B) 

95% C.I.for EXP (B) 

Lower Upper 

1,963 ,000 7,118 2,994 16,920 

 

 

 

Assurance* Loyalitas Crosstabulation 

 

 Tidak Loyal Loyal Total 

Assurance 
Tidak Baik 58 34 92 

Baik 3 11 14 

Total 61 45 106 

 

 

 

Variable In The Equation 

 

Assurance 
B Sig Exp (B) 

95% C.I.for EXP (B) 

Lower Upper 

1,833 ,008 6,255 1,630 24,007 

 

 

 

Emphaty* Loyalitas Crosstabulation 

 

 Tidak Loyal Loyal Total 

Emphaty 
Tidak Baik 56 35 91 

Baik 5 10 15 

Total 61 45 106 

 



 

 

 

 

 

Variable In The Equation 

 

Emphaty 
B Sig Exp (B) 

95% C.I.for EXP (B) 

Lower Upper 

1,163 ,048 3,200 1,010 10,143 

 

 

 

Kualitas Pelayanan* Loyalitas Crosstabulation 

 

 Tidak Loyal Loyal Total 

Kualitas 

Pelayanan 

Tidak Baik 47 7 54 

Baik 14 38 52 

Total 61 45 106 

 

 

 

Variable In The Equation 

 

Kualitas 
Pelayanan 

B Sig Exp (B) 
95% C.I.for EXP (B) 

Lower Upper 

2,903 ,000 18,224 6,684 49,688 

Constant -1,904 ,000 ,149   

 

 

 

 


