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Dharmais Hospital is a National Cancer Center, type A Cancer Hospital and is a 

referral center hospital established in 2012 through the stipulation of Minister of 

Health Decree No. 037 / Menkes / SK / 2012. Dharmais Cancer Hospital has one 

indicator including data for 2018: BOR (Bed Turn Over) of 68.80%, Avlos 

(Average Lengt of Stay) of 7 days, TOI (Turn Over Interval) of 3.09 days, BTO 

(Bed Turn Over) of 36.9 times, NDR (Nate Date Rate) of 85.89 ‰. GDR (Gross 

Death Rate) of 103.60 ‰. Based on observations that have been made in the 

medical record unit at Dharmais Cancer Hospital. there are some incomplete 

patient identities. Resulting in increased work of officers in completing the 

patient's identity and sometimes becomes a barrier in searching the patient's 

medical record incomplete identity. Based on the completeness analysis 

conducted by researchers. Therefore, researchers are interested in conducting a 

review of the completeness of filling the identity of new outpatients at Dharmais 

Cancer Hospital. The research method used in this study is a descriptive method, 

which describes the level of completeness of the patient's identity in the service of 

patients in the outpatient registration unit. Population medical records of 732 new 

outpatient patients for new medical records were determined using the formula 

Slovin obtained 88 samples. Researchers concluded as follows: Based on the 

results of observational techniques in 88 medical records in the attachment of 

outpatient new identity, obtained completeness of filling the identity sheet of the 

patient's identity with using quantitative analysis of the patient identity sheet by 

analyzing the 4 components contained in the file, namely: Patient Identity 

obtained an average amount of 79.17%. Completeness of the Important Report 

obtained an average of 75.76%. Author Authentication obtained an average 

amount of 17.05%. Good Note. obtained an average of 34.85%. Suggestions of 

lack of accuracy in the officer in filling the patient's identity and lack of 

information about the patient's identity, Patients who register at the outpatient 

registration place do not carry identification cards such as KTp / SIM. Patients 

reported by others with different identities, one of which is the name used samara, 

Lack of socialization about SOP medical records, the absence of monitoring and 

evaluation in the medical records section 
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