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Penelitian ini membahas Analisis Penyebab Ketidaklengkapan Pengisian Formulir 

Persetujuan Tindakan Kedokteran (Informed Consent) Pasien Rawat Inap di Ruang 

Flamboyan Rumah Sakit Anna Medika Tahun 2020. Tujuan penelitian ini untuk mengetahui 

gambaran tentang penyebab ketidaklengkapan pengisian formulir informed consent. 

Penelitian ini merupakan penelitian kualitatif dengan teknik pengumpulan data melalui 

wawancara mendalam, telaah dokumen dan observasi. Pada penelitian ini terdapat tiga 

variabel, yaitu pengetahuan, kebijakan organisasi rumah sakit terkait informed consent, dan 

peran perawat.  Berdasarkan hasil wawancara mendalam, keempat informan sudah 

memahami sepenuhnya apa itu pengertian, tujuan, manfaat dari informed consent, dan 

penyebab ketidaklengkapan pengisian informed consent di RS Anna Medika dikarenakan 

beberapa faktor seperti banyaknya pasien yang berkunjung, dokter sibuk, waktu terlalu padat, 

dan dokter ingin cepat pulang dikarenakan ada praktek di rumah sakit lain sehingga lupa 

melengkapi pengisian formulir informed consent dan akhirnya terlewat untuk dilengkapi. 

Pada telaah dokumen dan observasi tidak adanya SPO tentang kelengkapan berkas informed 

consent, SPO evaluasi kelengkapan informed consent, dan SPO kelengkapan identitas pasien 

rawat inap, sehingga tidak adanya acuan atau pedoman yang membahas bentuk standar 

pengisian formulir informed consent. Peran perawat sangat penting dalam membantu dan 

mengingatkan DPJP (Dokter Penanggungjawab Pasien) pada saat mendampinginya. Saran 

peneliti sebaiknya diadakan sosialisasi setiap bulannya terkait pengisian informed consent, 

monotoring, evaluasi, sanksi dan reward bagi DPJP atau tenaga medis lainnya atas 

kelengkapan berkas rekam medis khususnya informed consent. 
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This study discusses the analysis of the causes of incompleteness in filling informed consent 

forms for inpatients in the Flamboyant Room of Anna Medika Hospital in 2020. The purpose 

of this study was to find a picture of the causes of incompleteness in filling informed consent 

forms. This research is a qualitative research with data collection techniques through in-

depth interviews, document review and observation. In this study there are three variables, 

namely knowledge, hospital organization policies related to informed consent, and the role of 

nurses. Based on the results of in-depth interviews, the four informants fully understood what 

understanding, purpose, the benefits of informed consent, and the causes of incompleteness of 

filling informed consent at Anna Medika Hospital were due to several factors such as the 

large number of patients visiting, doctors busy, time was too crowded, and doctors wanted 

rushed home because there was practice at another hospital and had forgotten to complete 

filling out the informed consent form and finally missed it for completion. In the document 

review and observation of the absence of SPO regarding the completeness of the informed 

consent file, the SPO evaluates the completeness of the informed consent, and the SPO 

completeness of the identity of the inpatient, so there is no reference or guidance that 

discusses the standard form of filling the informed consent form. The role of the nurse is very 

important in helping and reminding DPJP (Doctor in charge of the Patient) when 

accompanying her. Researcher suggestions should be conducted monthly socialization 

related to the filling of informed consent, monotoring, evaluation, sanctions and rewards for 

DPJP or other medical personnel for the completeness of medical record files, especially 

informed consent. 
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