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KUESIONER 

Nama Responden:    

Berilah tanda (X) pada salah satu pilihan anda : 

I. Karakteristik Responden 

1. Jenis kelamin anda ? 

a. Laki-laki  b. Perempuan 

2. Berapa usia anda ? 

a. 16–19 tahun   c. 23–25 tahun 

b. 20–22 tahun   d. > 26 tahun  

3. Fakultas apa yang anda ambil ? 

a. Ekonomi   e. Hukum 

b. Ilmu komunikasi            f. Ilmu Komputer 

           c.  Ilmu Kesehatan             g. Psikologi 

           d. Fisioterapi                      h. Teknik 

4. Berapakah pengeluaran anda tiap bulan ? 

a. < Rp 500.000                c. Rp 750.000 s/d. Rp 1.000.000 

b. Rp 500.000 s/d. Rp 750.000         d. > Rp 1.000.000 

Tujuan Kuesioner Penelitian 
 Kuesioner ini bertujuan untuk mengumpulkan data yang berhubungan 
dengan analisis keputusan pembelian terhadap Jam Tangan Casio di Universitas 
Esa Unggul. Penelitian ini dilakukan dalam rangka menyelesaikan tugas akhir 
pendidikan sarjana (S-1) Jurusan Ekonomi Manajemen di Universitas Esa Unggul. 
Saya sangat menghargai partisipasi anda dalam menjawab kuesioner ini. Atas 
kesediaannya dalam meluangkan waktu untuk mengisi kuesioner ini, saya 
ucapkan terima kasih.  
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Keterangan  :  

1. STS = Sangat Tidak Setuju    3. ASTS = Antara Suka dan Tidak Suka 

2. TS   = Tidak Setuju     4. S = Setuju        5. SS = Sangat Setuju 

VARIABEL PERTANYAAN STS TS ASTS S SS 

Citra 
Merek

1. Jam Tangan Casio yang 
saya pakai dibuat oleh 
perusahaan yang 
mempunyai reputasi baik.

     

2. Jam Tangan Casio 
memberikan fitur-fitur 
yang sesuai dengan 
kebutuhan saya 

     

3. Jam Tangan Casio yang 
saya pakai mempunyai 
merek yang terkenal. 

     

4. Jam Tangan Casio yang 
saya pakai meningkatkan 
gengsi saya. 

     

5. Jam Tangan Casio yang 
saya pakai diproduksi 
dengan teknologi canggih. 
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Keterangan  :  

1. STS = Sangat Tidak Setuju    3. ASTS = Antara Suka dan Tidak Suka 

2. TS   = Tidak Setuju     4. S = Setuju        5. SS = Sangat Setuju 

Variabel Pertanyaan STS TS ASTS S SS 

Nilai
pelanggan 

1. Jam Tangan Casio saya 
awet 

     

2. Dibandingkan harganya, 
kualitas Jam Tangan 
Casio  yang saya pakai 
baik. 

     

3. Kualitas Jam Tangan 
Casio saya bisa bersaing 
dengan merek lain. 

     

4. Jam Tangan Casio 
banyank di toko – toko 
jam  

     

5. Jam Tangan Casio saya 
sesuai dengan keinginan 
saya. 
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Keterangan  :  

1. STS = Sangat Tidak Setuju    3. ASTS = Antara Suka dan Tidak Suka 

2. TS   = Tidak Setuju     4. S = Setuju        5. SS = Sangat Setuju 

Variabel      Pertanyaan STS TS ASTS S SS 

Loyalitas 
pelanggan 

1. Saya akan memberitaukan 
jam tangan casio memiliki 
kualitas yang bagus 

     

2. Saya selalu mengikuti 
informasi yang berkaitan 
dengan merek Casio.

     

3. Saya bangga saat 
menggunakan jam tangan 
casio 

     

4. Saya tidak akan berganti 
dengan jam tangan merek 
lain. 

     

5. Saya bersedia membayar 
lebih pada merek Casio 
dibandingkan merek yang 
lain. 
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Valid dan Reliabel 

Factor Analysis Citra Merek 

KMO and Bartlett's Test

.779

117.166
10

.000

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy.

Approx. Chi-Square
df
Sig.

Bartlett's Test of
Sphericity

Anti-image Matrices

.204 -.119 -.001 -.138 .066
-.119 .233 -.114 .034 -.031
-.001 -.114 .267 -.007 -.129
-.138 .034 -.007 .222 -.128
.066 -.031 -.129 -.128 .308
.725a -.546 -.004 -.649 .265

-.546 .800a -.458 .148 -.117
-.004 -.458 .837a -.029 -.450
-.649 .148 -.029 .759a -.489
.265 -.117 -.450 -.489 .781a

CM1
CM2
CM3
CM4
CM5
CM1
CM2
CM3
CM4
CM5

Anti-image Covariance

Anti-image Correlation

CM1 CM2 CM3 CM4 CM5

Measures of Sampling Adequacy(MSA)a.

Communalities

1.000 .773
1.000 .804
1.000 .786
1.000 .796
1.000 .712

CM1
CM2
CM3
CM4
CM5

Initial Extraction

Extraction Method: Principal Component Analysis.
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Total Variance Explained

3.871 77.419 77.419 3.871 77.419 77.419
.491 9.827 87.247
.369 7.390 94.636
.164 3.275 97.911
.104 2.089 100.000

Component
1
2
3
4
5

Total
% of

Variance
Cumulative

% Total
% of

Variance
Cumulative

%

Initial Eigenvalues Extraction Sums of Squared Loadings

Extraction Method: Principal Component Analysis.

Component Matrixa

.879

.897

.887

.892

.844

CM1
CM2
CM3
CM4
CM5

1
Component

Extraction Method: Principal Component Analysis.
1 components extracted.a.

Rotated Component Matrixa

Only one component was extracted.
The solution cannot be rotated.

a. 

Reliability Citra Merek 

Scale Statistics

20.60 19.283 4.391 5
Mean Variance Std. Deviation N of Items

Item-Total Statistics

16.53 12.464 .808 .910
16.60 12.317 .831 .906
16.33 12.851 .818 .909
16.50 12.259 .828 .906
16.43 12.944 .757 .920

CM1
CM2
CM3
CM4
CM5

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Cronbach's
Alpha if Item

Deleted
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Reliability Statistics

.927 5

Cronbach's
Alpha N of Items

Case Processing Summary

30 100.0
0 .0

30 100.0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a.

Factor Analysis Nilai Pelanggan 

KMO and Bartlett's Test

.854

100.888
10

.000

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy.

Approx. Chi-Square
df
Sig.

Bartlett's Test of
Sphericity

Anti-image Matrices

.439 .037 -.021 -.103 -.137

.037 .277 -.057 -.151 -.067
-.021 -.057 .367 -.052 -.124
-.103 -.151 -.052 .247 -.018
-.137 -.067 -.124 -.018 .301
.867a .106 -.052 -.314 -.377
.106 .825a -.179 -.577 -.230

-.052 -.179 .904a -.173 -.374
-.314 -.577 -.173 .823a -.066
-.377 -.230 -.374 -.066 .861a

NP1
NP2
NP3
NP4
NP5
NP1
NP2
NP3
NP4
NP5

Anti-image Covariance

Anti-image Correlation

NP1 NP2 NP3 NP4 NP5

Measures of Sampling Adequacy(MSA)a.

Communalities

1.000 .659
1.000 .776
1.000 .747
1.000 .821
1.000 .800

NP1
NP2
NP3
NP4
NP5

Initial Extraction

Extraction Method: Principal Component Analysis.
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Total Variance Explained

3.803 76.060 76.060 3.803 76.060 76.060
.459 9.176 85.236
.348 6.957 92.193
.234 4.677 96.870
.157 3.130 100.000

Component
1
2
3
4
5

Total
% of

Variance
Cumulative

% Total
% of

Variance
Cumulative

%

Initial Eigenvalues Extraction Sums of Squared Loadings

Extraction Method: Principal Component Analysis.

Component Matrixa

.811

.881

.864

.906

.895

NP1
NP2
NP3
NP4
NP5

1
Component

Extraction Method: Principal Component Analysis.
1 components extracted.a.

Rotated Component Matrixa

Only one component was extracted.
The solution cannot be rotated.

a. 

Reliability Nilai Pelanggan 

Scale Statistics

19.93 17.582 4.193 5
Mean Variance Std. Deviation N of Items

Item-Total Statistics

16.07 12.271 .714 .917
15.87 11.499 .810 .899
16.03 11.344 .783 .905
15.97 10.585 .845 .892
15.80 11.683 .828 .896

NP1
NP2
NP3
NP4
NP5

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Cronbach's
Alpha if Item

Deleted
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Reliability Statistics

.920 5

Cronbach's
Alpha N of Items

Case Processing Summary

30 100.0
0 .0

30 100.0

Valid
Excluded a

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a.

Factor Analysis Loyalitas Pelanggan 

KMO and Bartlett's Test

.860

100.752
10

.000

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy.

Approx. Chi-Square
df
Sig.

Bartlett's Test of
Sphericity

Anti-image Matrices

.261 -.088 -.036 -.010 -.132
-.088 .322 -.013 -.140 -.062
-.036 -.013 .363 -.139 -.102
-.010 -.140 -.139 .456 .012
-.132 -.062 -.102 .012 .243
.847a -.302 -.117 -.030 -.523

-.302 .880a -.037 -.366 -.223
-.117 -.037 .885a -.341 -.344
-.030 -.366 -.341 .864a .037
-.523 -.223 -.344 .037 .829a

LP1
LP2
LP3
LP4
LP5
LP1
LP2
LP3
LP4
LP5

Anti-image Covariance

Anti-image Correlation

LP1 LP2 LP3 LP4 LP5

Measures of Sampling Adequacy(MSA)a.

Communalities

1.000 .802
1.000 .783
1.000 .748
1.000 .644
1.000 .815

LP1
LP2
LP3
LP4
LP5

Initial Extraction

Extraction Method: Principal Component Analysis.
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Total Variance Explained

3.792 75.839 75.839 3.792 75.839 75.839
.483 9.656 85.494
.345 6.897 92.391
.219 4.376 96.767
.162 3.233 100.000

Component
1
2
3
4
5

Total
% of

Variance
Cumulative

% Total
% of

Variance
Cumulative

%

Initial Eigenvalues Extraction Sums of Squared Loadings

Extraction Method: Principal Component Analysis.

Component Matrixa

.896

.885

.865

.803

.903

LP1
LP2
LP3
LP4
LP5

1
Component

Extraction Method: Principal Component Analysis.
1 components extracted.a.

Rotated Component Matrixa

Only one component was extracted.
The solution cannot be rotated.

a.

Reliability Loyalitas Pelanggan 

Scale Statistics

20.63 17.206 4.148 5
Mean Variance Std. Deviation N of Items

Item-Total Statistics

16.40 10.938 .829 .895
16.60 11.283 .812 .898
16.43 11.013 .786 .904
16.57 12.185 .704 .919
16.53 10.740 .840 .892

LP1
LP2
LP3
LP4
LP5

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Cronbach's
Alpha if Item

Deleted
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Reliability Statistics

.920 5

Cronbach's
Alpha N of Items

Case Processing Summary

30 100.0
0 .0

30 100.0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a.
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Hasil Structural Equation Model 

Berikut adalah hasil output ukuran kecocokan model: 

Goodness of Fit Statistics

Degrees of Freedom = 87 
Minimum Fit Function Chi-Square = 111.39 (P = 0.040) 
Normal Theory Weighted Least Squares Chi-Square = 99.61(P = 0.17) 
Estimated Non-centrality Parameter (NLP) = 12.61 
90 Percent Confidence Interval for NLP = (0.0 ; 41.45) 
Minimum Fit Function Value = 1.51 
Population Discrepancy Function Value (F0) = 0.17 
90 Percent Confidence Interval for F0 = (0.0 ; 0.56) 
Root Mean Square Error of Approximation (RMSEA) = 0.044 
90 Percent Confidence Interval for RMSEA = (0.0 ; 0.080) 
P-Value for Test of Close Fit (RMSEA < 0.05) = 0.57 
Expected Cross-Validation Index (ECVI) = 2.24 
90 Percent Confidence Interval for ECVI = (2.07 ; 2.63) 
ECVI for Saturated Model = 3.24 
ECVI for Independence Model = 41.60 
Chi-Square for Independence Model with 105 Degrees of Freedom = 3048.62 
Independence AIC = 3078.62 
Model AIC = 165.61 
Saturated AIC = 240.00 
Independence CAIC = 3128.38 
Model CAIC = 275.09 
Saturated CAIC = 638.10 
Normed Fit Index (NFI) = 0.96 
Non-Normed Fit Index (NNFI) = 0.99 
Parsimony Normed Fit Index (PNFI) = 0.80 
Comparative Fit Index (CFI) = 0.99 
Incremental Fit Index (IFI) = 0.99 
Relative Fit Index (RFI) = 0.96 
Critical N (CN) = 81.11 
Root Mean Square Residual (RMR) = 0.037 
Standardized RMR = 0.037 
Goodness of Fit Index (GFI) = 0.85 
Adjusted Goodness of Fit Index (AGFI) = 0.79 
Parsimony Goodness of Fit Index (PGFI) = 0.61 
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Model penelitian 

Sumber : Hasil Output Structural Equation Model 
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Berikut disajikan gambar output Lisrel Model berdasarkan T-Value:

Sumber : Hasil Output Structural Equation Model 
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Sumber : Hasil Output Structural Equation Model 

Model-1 Hubungan Struktural (T-Value)

Sumber : Hasil Output Structural Equation Model 

Model-1 Hubungan Struktural (Standardized Solution)
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DATA MENTAH VARIABEL

NB SKOR TIAP BUTIR
Citra Merek Nilai Pelanggan Loyalitas Pelanggan

NR 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

1 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4
2 5 5 5 5 5 5 5 5 5 5 5 4 5 4 4
3 5 5 5 5 5 5 5 5 5 5 4 5 5 5 4
4 5 5 5 5 5 5 5 5 5 5 4 4 4 4 5
5 5 5 5 5 5 5 5 5 5 5 4 5 4 5 5
6 5 5 5 5 5 5 5 5 5 5 4 5 5 5 4
7 5 5 5 5 5 5 5 5 5 5 3 3 3 5 5
8 5 5 5 5 5 2 2 2 2 2 2 2 2 2 2
9 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
10 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
11 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
12 5 5 5 5 5 2 2 2 2 2 2 2 2 2 2
13 1 2 2 1 2 3 2 2 2 1 1 2 3 1 2
14 5 4 3 3 3 3 3 3 3 3 3 3 3 3 2
15 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
16 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5
17 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
18 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
19 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
20 5 4 5 4 5 5 5 5 5 5 4 5 5 5 5
21 5 4 4 5 4 5 4 5 5 4 5 4 5 5 4
22 4 4 4 3 3 3 3 3 3 5 4 5 4 4 5
23 5 4 4 4 5 5 5 5 5 4 4 5 5 4 5
24 5 4 4 4 4 4 5 5 5 5 4 5 4 4 5
25 5 5 4 4 5 5 4 5 5 4 5 4 5 4 5
26 4 5 5 4 5 4 4 4 4 4 5 5 4 3 3
27 4 4 5 5 5 5 4 5 4 5 4 5 5 5 5
28 4 3 5 4 4 4 5 5 5 5 4 5 5 5 5
29 4 3 3 5 3 5 4 3 3 5 5 5 4 5 5
30 5 4 4 4 4 5 5 5 5 5 4 5 5 5 4
31 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5
32 5 3 5 5 5 5 4 4 5 5 5 5 4 5 5
33 3 4 3 3 3 4 4 5 5 5 5 5 5 5 5
34 3 3 4 4 4 4 4 5 5 5 5 5 5 4 4
35 5 5 4 4 4 5 4 4 4 5 5 5 4 4 4
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36 5 3 5 4 3 5 5 5 5 4 4 4 4 5 5
37 5 5 4 4 4 5 4 5 5 4 5 4 3 5 5
38 3 3 4 5 4 4 4 4 4 5 5 3 4 5 4
39 5 3 4 5 4 4 5 4 5 5 4 5 3 4 5
40 5 5 5 5 5 5 5 4 4 4 5 3 5 5 4
41 5 3 5 4 5 5 4 4 4 4 4 4 4 4 4
42 4 4 5 5 4 4 5 5 3 4 5 3 4 4 5
43 5 4 5 5 5 5 4 4 4 4 4 4 4 5 4
44 5 5 4 4 4 5 5 4 5 4 5 5 4 5 4
45 5 5 4 5 4 5 4 4 4 5 3 4 5 4 3
46 3 3 4 4 5 5 4 4 4 4 5 5 4 5 5
47 4 3 4 5 4 4 4 4 5 5 5 5 5 5 5
48 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5
49 4 4 3 4 5 5 5 5 4 5 4 4 5 4 5
50 5 4 3 3 4 5 5 3 4 3 4 5 5 5 5
51 5 3 4 4 3 3 3 3 3 5 5 4 4 4 4
52 4 4 4 4 3 4 5 4 4 4 5 5 5 5 4
53 5 5 4 5 5 5 5 4 4 5 5 5 4 5 5
54 4 3 5 4 5 4 4 5 5 3 4 4 4 4 3
55 3 5 5 5 5 5 4 4 5 4 4 4 5 5 4
56 3 5 4 5 5 5 4 4 4 4 5 5 5 5 4
57 4 3 4 4 4 4 3 3 4 5 3 3 3 3 3
58 5 3 4 4 3 4 5 3 5 4 5 5 5 4 5
59 5 4 5 5 5 5 5 5 4 4 5 5 5 5 4
60 2 2 2 2 2 4 3 3 5 5 2 2 2 2 2
61 2 2 2 2 2 4 5 5 5 5 2 2 2 2 2
62 2 2 2 2 2 4 5 5 5 5 2 2 2 2 2
63 2 2 2 2 2 5 4 4 4 5 2 2 2 2 2
64 2 2 2 2 2 4 3 3 5 3 2 2 2 2 2
65 4 3 4 5 4 3 3 3 3 3 5 3 5 5 5
66 4 5 5 5 4 5 3 5 5 5 5 5 4 4 5
67 5 4 4 4 3 5 3 3 5 5 4 5 4 4 4
68 5 4 5 5 5 4 4 4 5 5 4 5 5 3 4
69 4 4 4 4 4 4 3 5 3 3 4 5 5 4 5
70 4 5 4 4 5 4 4 4 4 5 5 3 3 4 5
71 5 4 4 5 4 4 5 5 5 5 4 4 5 5 4
72 4 4 5 4 4 5 5 5 3 5 4 5 5 4 5
73 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
74 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
75 4 5 4 2 4 4 2 4 2 5 2 5 2 5 5


