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Lampiran 1.1
KUESIONER PENELITIAN

Kepada para responden Yth,
Dengan hormat,

Sehubungan dengan penyelesaian tugas akhir dengan judul “Pengaruh Persepsi
Keamanan dan Privasi terhadap Kepuasan dan Kepercayaan Konsumen
JD.ID”.Maka saya mengharapkan ketersediaan waktu Anda untuk menjadi
responden dalam penelitian ini dengan cara mengisi kuesioner secara lengkap dan
sesuai dengan keadaan yang sebenarnya karena hasil dari kuesioner sangat
mempengaruhi hasil penelitian.Atas partisipasi dan ketersediaan waktu Anda
dalam mengisi kuesioner ini, Saya ucapkan terimakasih.

Hormat Saya,

Marini

IDENTITAS RESPONDEN

Isilah keterangan di bawah ini dengan memberikan tanda check (V) dengan data
yang relevan pada kotak yang tersedia.

Jenis kelamin X Laki—laki () Perempuan ( )
Usia : 21-24 ( ) 25-31 ()
> 31 ( )
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Petunjuk

Jawablah pernyataan-pernyataan dibawah ini sesuai dengan kenyataan. Berilah
tanda (V) pada satu kotak yang mewakili diri Anda dengan keterangan sebagai
berikut:

Jawaban Skor
Sangat setuju 4
Setuju 3
Tidak setuju 2
Sangat tidak setuju 1

1. PERNYATAAN

Pilihan Jawaban
NO Pernyataan

STS| TS | S 1)

Persepsi Keamanan (X1)

Saya merasa JD.ID menawarkan keamanan

1 .
online yang cukup.

) JD.ID memberikan produk sesuai dengan
yang ada disitus.

3 Saya merasa transaksi online di JD.id

dilindungi.

Saya merasa aman dan yakin informasi
4 | pribadi yang saya berikan tidak akan
disalahgunakan oleh pihak ketiga.

Saya merasa aman membagi informasi pribadi
kepada JD.ID.

Saya yakin JD.ID dapat menjaga informasi
pribadi.

Saya merasa JD.ID dapat memberikan
7 | jaminan atas informasi data pribadi yang saya
berikan.
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Pilihan Jawaban

NO Pernyataan
STS| TS | S SS
Privasi (X2)
Saya merasa aman pada saat melakukan
8 | transaksi pembayaran menggunakan kartu
debit atau kredit.
Saya percaya JD.ID bisa menjamin data
9 | keuangan pribadi saat melakukan
pembayaran.
10 Saya memberikan data pribadi hanya untuk
proses transaksi.
1 JD.ID bisa menjamin data transaksi
konsumen terlindungi.
12 Saya memberikan komentar jika JD.ID belum
cukup memuaskan melalui kolom komentar.
13 Proses pemesanan dan pembayaran mudah
dan aman.
Kepuasan (2)
14 Saya merasa senang barang yang dikirim
sesuai.
Saya merasa bahwa JD.ID memiliki itikad
15 | baik untuk memberikan kepuasan kepada
pelanggannya.
16 Saya merasa senang produk yang saya terima
tidak mengecewakan.
17 Saya merasa senang karena barang yang saya
terima sesuai dengan ekspetasi.
18 Saya merasa JD.ID dapat memenuhi janji-
janjinya.
19 Produk yang cacat setelah sampai bisa ditukar

kembali/retur.
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Pilihan Jawaban

NO Pernyataan
STS| TS | S SS
Kepercayaan Konsumen ()

20 Saya percaya JD.ID bukan online shop tipu-
tipu.

21 JD.ID memberikan produk sesuai komitmen
dan janji.
Informasi mengenai produk yang diiklankan

22 | .. .
dimedia social cukup akurat dan lengkap.
JD.ID bisa memberikan perhatian untuk

23 | memberikan pelayanan yang terbaik bagi
pelanggannya.

24 JD.ID memiliki kemauan untuk memberikan
keuntungan bagi pelanggannya.

o5 JD.ID memiliki itikad baik untuk memberikan
kepuasan kepada pelanggannya.

26 JD.ID konsisten dengan website yang
tersedia.

27 | Penampilan Situs JD.ID sesuai harapan.
JD.ID memiliki pengalaman yang cukup

28
dalam memasarkan produknya.

29 | JD.ID mengenal penggunanya dengan baik.
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LAMPIRAN 1.2
TABULASI KEPRIBADIAN 30 RESPONDEN
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Persepsi Keamanan (X1)

No. Total
P1 P2 P3 P4 P5 P6 P7
1 4 3 4 4 4 4 4 27
2 3 3 4 4 4 4 4 26
3 4 4 4 1 2 3 2 20
4 3 3 3 3 3 3 3 21
5 3 3 3 2 2 3 3 19
6 3 3 3 3 3 3 3 21
7 3 4 3 2 3 3 3 21
8 3 2 3 2 3 3 3 19
9 3 3 4 4 4 4 4 26
10 4 4 4 4 4 4 4 28
11 3 3 3 4 3 4 4 24
12 3 3 3 3 3 3 4 22
13 3 3 3 3 3 3 3 21
14 3 3 3 3 3 3 3 21
15 4 4 4 4 3 3 3 25
16 4 3 4 4 4 4 4 27
17 4 4 4 3 3 3 3 24
18 3 3 4 3 4 3 3 23
19 3 3 3 3 3 3 3 21
20 4 4 3 3 3 3 4 24
21 3 3 3 3 3 3 3 21
22 3 3 4 4 4 3 2 23
23 3 4 3 3 3 3 3 22
24 2 2 2 2 2 2 2 14
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Persepsi Keamanan (X1)

No. Total
P1 P2 P3 P4 P5 P6 P7
25 4 4 4 4 4 4 4 28
26 2 2 2 2 2 2 15
27 3 3 2 1 2 2 3 16
28 1 3 4 4 4 3 3 22
29 3 3 4 4 3 4 4 25
30 4 4 4 4 4 4 4 28
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LAMPIRAN 1.3
HASIL UJI VALIDITAS DAN REABILITAS PERSEPSI KEAMANAN

Correlations
Pl P2 P3 P4 P5 P6 P7 Total
Pl Pearson Correlation 1 647" 455" .187 224 420" 424" 612"
Sig. (2-tailed) .000 .012 .322 .235 .021 .020 .000
N 30 30 30 30 30 30 30 30
P2 Pearson Correlation 647" 1 490" .208 .243 .259 .300 571"
Sig. (2-tailed) .000 .006 .270 197 .168 .108 .001
N 30 30 30 30 30 30 30 30
B8 Pearson Correlation 455 490" 1 .665" 750" 674" 413 .838™
Sig. (2-tailed) .012 .006 .000 .000 .000 .023 .000
N 30 30 30 30 30 30 30 30
P4 Pearson Correlation .187 .208 .665™ 1 .829" 743" 622" .828"
Sig. (2-tailed) .322 .270 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30
P5 Pearson Correlation 224 .243 750" .829" 1 .680™ 569" .826™
Sig. (2-tailed) .235 197 .000 .000 .000 .001 .000
N 30 30 30 30 30 30 30 30
P6 Pearson Correlation 420" .259 674" 743" .680™ 1 748" .852™
Sig. (2-tailed) .021 .168 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30
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P7 Pearson Correlation 424 .300 413" 622" .569™ 748" 1 769"
Sig. (2-tailed) .020 .108 .023 .000 .001 .000 .000
N 30 30 30 30 30 30 30 30
Total Pearson Correlation 612" 571" .838" .828" .826™ .852" 769" 1
Sig. (2-tailed) .000 .001 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Sumber: Hasil data output statistik, 2020

HASIL UJI REABILITAS PERSEPSI KEAMANAN

Case Processing Summary L .
Reliability Statistics
N %
Cronbach's
Cases Valid 30 100.0 Alpha N of Items
Excluded? 0 .0 .872 7
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
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LAMPIRAN 1.4
TABULASI PRIVASI 30 RESPONDEN
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PRIVASI (X2)
No. Total
P8 P9 P10 P11 P12 P13
26 2 2 1 2 2 2 11
27 1 2 2 1 2 1 9
28 4 3 4 4 3 3 21
29 2 3 3 3 4 4 19
30 3 3 3 3 3 3 18
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LAMPIRAN 1.5
HASIL UJI VALIDITAS DAN RELIABILITAS PRIVASI

Correlations

P8 P9 P10 P11 P12 P13 Total
P8 Pearson Correlation 1 796" 767" .803" 697" .808™ 921"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30
P9 Pearson Correlation 796" 1 734" 871" .660™ .815™ 911"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30
P10 Pearson Correlation 767" 734" 1 .646™ .592" .661" .827"
Sig. (2-tailed) .000 .000 .000 .001 .000 .000
N 30 30 30 30 30 30 30
P11 Pearson Correlation .803" 871" .646™ 1 647" .766™ .889™
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30
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Correlations

P8 P9 P10 P11 P12 P13 Total
P12 Pearson Correlation 697" .660™ 592" 647" 1 .826™ .838™
Sig. (2-tailed) .000 .000 .001 .000 .000 .000
N 30 30 30 30 30 30 30
P13 Pearson Correlation .808™ .815™ .661" 766" .826™ 1 921"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30
Total Pearson Correlation 921" 911" 827" .889" .838™ 921" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

Sumber: Hasil output statistic, 2020
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HASIL UJI RELIABILITAS PRIVASI

Case Processing Summary

Cases

N %
Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

procedure.

a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's
Alpha

N of Items

.942
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LAMPIRAN 1.6
TABULASI KEPUASAN 30 RESPONDEN
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LAMPIRAN 1.7
HASIL UJI VALIDITAS DAN REABILITAS KEPUASAN

Correlations

P14 P15 P16 P17 P18 P19 Total
P14 Pearson Correlation 1 .802™ .662™ 781" 495" 373" .842™
Sig. (2-tailed) .000 .000 .000 .005 .043 .000
N 30 30 30 30 30 30 30
P15 Pearson Correlation .802" 1 741" .661" 575" 436" .861"
Sig. (2-tailed) .000 .000 .000 .001 .016 .000
N 30 30 30 30 30 30 30
P16 Pearson Correlation .662" 741" 1 781" .632" 44T .868"
Sig. (2-tailed) .000 .000 .000 .000 .013 .000
N 30 30 30 30 30 30 30
P17 Pearson Correlation 781" .661" 781" 1 .688™ 493" .900™
Sig. (2-tailed) .000 .000 .000 .000 .006 .000
N 30 30 30 30 30 30 30
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Correlations

P14 P15 P16 P17 P18 P19 Total
P18 Pearson Correlation 495" 575" .632" .688™ 1 569" .798™
Sig. (2-tailed) .005 .001 .000 .000 .001 .000
N 30 30 30 30 30 30 30
P19 Pearson Correlation 373" 436" 447 493" .569™ 1 .656™
Sig. (2-tailed) .043 .016 .013 .006 .001 .000
N 30 30 30 30 30 30 30
Total Pearson Correlation 842" 861" .868™ .900" .798™ .656™ 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Sumber: Hasil output statistic, 2020
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HASIL REABILITAS KEPUASAN

Case Processing Summary

Cases

N %
Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.905
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LAMPIRAN 1.8
TABULASI KEPERCAYAAN 30 RESPONDEN

Total

40

40

36
36
31

39
35
28
40

40

38
36
30
29
30
38
31

36
30
31

30
20
31

20
40

KEPERCAYAAN (Y)

P22 | P23 | P24 | P25 | P26 | P27 | P28 | P29

P20 | P21

No.

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
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LAMPIRAN 1.9
HASIL VALIDITAS DAN REABILITAS KEPERCAYAAN

Correlations

P20 P21 P22 P23 P24 P25 P26 P27 P28 P29 Total
P20 Pearson Correlation 1 764" 4637 | .602" .600™ .694™ 704" 712" 704" 574" .798™
Sig. (2-tailed) .000 .010 .000 .000 .000 .000 .000 .000 .001 .000
N 30 30 30 30 30 30 30 30 30 30 30
P21 Pearson Correlation 764" 1 738" | 727" .840" .834" .816" .800™ .816" .559™ .923"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .001 .000
N 30 30 30 30 30 30 30 30 30 30 30
P22 Pearson Correlation 463" .738" 1| .715" 713" .604" .563" a73" .738" .496™ 799"
Sig. (2-tailed) .010 .000 .000 .000 .000 .001 .000 .000 .005 .000
N 30 30 30 30 30 30 30 30 30 30 30
[P2E Pearson Correlation .602" 727" 715" 1 729" .698" 727" .730™ 727" .525™ .836"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .003 .000
N 30 30 30 30 30 30 30 30 30 30 30
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Correlations

P20 P21 P22 P23 P24 P25 P26 P27 P28 P29 Total
P24 Pearson Correlation .600™ .840™ 7137 729" 1 769" .840™ 793" .788™ .589™ 901"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .001 .000
N 30 30 30 30 30 30 30 30 30 30 30
P25 Pearson Correlation .694" .834" .604™| .698" 769" 1 .910" 705" .683" 486" .856™
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .007 .000
N 30 30 30 30 30 30 30 30 30 30 30
P26 Pearson Correlation 704" .816" 563" | 727" .840" .910" 1 .689™ 755" 507" .874"
Sig. (2-tailed) .000 .000 .001 .000 .000 .000 .000 .000 .004 .000
N 30 30 30 30 30 30 30 30 30 30 30
P27 Pearson Correlation 712" .800™ J73% | 730" 793" .705" .689™ 1 .910" 591" .906"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .001 .000
N 30 30 30 30 30 30 30 30 30 30 30
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Correlations

P20 P21 P22 P23 P24 P25 P26 P27 P28 P29 Total

P28 Pearson Correlation 704" .816™ 738" 727" .788" .683" 755" .910" 1 661" .916™

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30 30 30 30 30
P29 Pearson Correlation 574" .559™ 496™| 525" .589™ 486" 507" 591" .661" 1 715"

Sig. (2-tailed) .001 .001 .005 .003 .001 .007 .004 .001 .000 .000

N 30 30 30 30 30 30 30 30 30 30 30
Total Pearson Correlation .798" .923" 799" | .836" .901" .856™ 874" .906™ 916" 715" 1

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

Sumber: Hasil output statistic, 2020
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HASIL REABILITAS KEPERCAYAAN

Case Processing Summary

Cases

N %
Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.956

10
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LAMPIRAN 1.10
TABULASI KEPRIBADIAN 145 RESPONDEN
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Rata2

3.9
3.1

2.7
3.4
2.9

3.1

4.0

3.7

3.0
3.0

2.1

3.0
3.9
3.7
3.6
3.6

2.1
3.1

4.0

4.0

2.3
3.6

2.4
3.6
3.9

3.4
3.6
3.6

Total

27

22
19
24
20
22
28
26
21

21

15
21

27
26
25
25
15
22
28
28
16
25
17
25
27
24
25
25

P7

P6

P5

P4

Persepsi Keamanan (X1)

P3

P2

P1

No

26
27
28
29
30
31

32

33
34

35

36

37

38
39

40
41

42

43
44
45

46
47

48
49

50
o1

52

53
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Rata2

3.0
3.0
3.1

3.7
3.0
3.3
4.0

3.7

3.1

3.1

4.0

3.7

3.9

3.4
3.0

2.9
3.0
3.0
3.6
3.1

3.3
3.1

3.0
3.3
3.7
3.0
3.3
4.0

Total

21

21

22
26
21

23
28
26
22
22
28
26
27
24
21

20
21

21

25
22
23
22
21

23
26
21

23
28

P7

P6

P5

P4

Persepsi Keamanan (X1)

P3

P2

P1

No

54
55
56

57

58

59

60
61

62

63
64

65

66
67

68
69

70
71

72
73
74
75
76
77
78
79
80
81
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Rata2

3.7

2.9
3.0
3.1

3.1

3.0
3.0
3.6
3.3

3.4
3.3
3.0
4.0

3.4
3.1

3.1

1.9
1.6
3.9
4.0

3.0

3.4
3.0
3.1

3.0
3.1

3.0
4.0

Total

26
20
21

22
22
21

21

25
23
24
23
21

28
24
22
22
13
11
27

28
21

24
21

22
21

22
21

28

P7

P6

P5

P4

Persepsi Keamanan (X1)

P3

P2

P1

No

82

83
84
85
86
87

88
89

90
91

92

93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
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Rata2

3.9
4.0

3.0

2.6
2.9

3.1

3.3
3.3
3.1

3.0

2.6
2.3
3.0
3.6

2.9
2.6
3.7
3.1

3.0
3.6

2.7
3.7

2.7
3.4

4.0

3.3
4.0

3.7

Total

27

28
21

18
20
22
23
23
22
21

18
16
21

25
20
18
26
22
21

25
19
26
19
24
28
23
28
26

P7

P6

P5

P4

Persepsi Keamanan (X1)

P3

P2

P1

No

110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
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. Persepsi Keamanan (X1) Total | Rata?
PL | P2 | P3 | P4 | P5 | P6 | P7
138] 3| 4| 4| 3| 4| 4| 4| 26 | 37
139 3 4 3 3 4 3 3| 23 33
140 4| 4| 4| 3| 4] 3| 3| 25 | 36
11| 3| 3| 3| 3| 3| 3| 3| 21 | 30
@2 2| 2| 2| 2 2| 2 2| 1@ | 20
43| 3| 3| 3| 3| 38| 3| 3] 21 | 30
14| 3| 4| 4| 3| 3| 3| 3| 238 | 33
145 4 4 4 3 4 3 3| % 36
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LAMPIRAN 1.11
TABULASI PRIVASI 145 RESPONDEN
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Privasi (X2)
No Total Rata2
P8 P9 P10 P11 P12 P13
138 3 4 4 3 4 2 20 3.3
139 3 3 4 2 3 3 18 3.0
140 3 3 3 3 4 4 20 3.3
141 3 3 3 3 3 3 18 3.0
142 3 3 3 3 2 2 16 2.7
143 4 3 3 4 3 4 21 3.5
144 4 3 3 3 4 4 21 3.5
145 3 3 3 3 4 4 20 3.3
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LAMPIRAN 1.12
TABULASI KEPUASAN 145 RESPONDEN
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Kepuasan (2)

No Total Rata2
P14 P15 P16 P17 P18 P19
138 4 4 4 4 4 3 23 3.8
139 4 4 4 4 3 3 22 3.7
140 4 4 4 4 3 4 23 3.8
141 3 3 3 3 3 3 18 3.0
142 2 2 2 3 2 2 13 2.2
143 3 3 3 3 3 3 18 3.0
144 4 4 4 4 4 4 24 4.0
145 4 4 4 4 3 4 23 3.8
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LAMPIRAN 1.13
TABULASI KEPERCAYAAN 145 RESPONDEN
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LAMPIRAN 1.14
HASIL UJI ANALISIS REGRESI | DAN REGRESI 11

HASIL UJI ANALISIS REGRESI |

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7178 514 .507 .33410

a. Predictors: (Constant), Privasi, Persepsi Keamanan

Sumber: Hasil output statistik, 2020
Analisi Jalur Tahap |

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 16.744 2 8.372 75.005 .000P
Residual 15.850 142 112
Total 32.594 144

a. Dependent Variable: Kepuasan

b. Predictors: (Constant), Privasi, Persepsi Keamanan

Sumber: Hasil output statistik, 2020

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .883 211 4.192 .000
Persepsi Keamanan 424 .089 431 4.741 .000
Privasi 347 .095 331 3.643 .000

a. Dependent Variable: Kepuasan

Sumber: Hasil output statistik, 2020
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8402 .706 .700 .24592

a. Predictors: (Constant), Kepuasan, Privasi, Persepsi Keamanan

Sumber: Hasil output statistik, 2020

Analisi Jalur Tahap Il

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 20.490 3 6.830 112.940 .000P
Residual 8.527 141 .060
Total 29.018 144
a. Dependent Variable: Kepercayaan
b. Predictors: (Constant), Kepuasan, Privasi, Persepsi Keamanan
Sumber: Hasil output statistik, 2020
Coefficients?®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 414 .164 2.516 .013
Persepsi Keamanan .246 .071 .265 3.477 .001
Privasi .266 .073 .269 3.629 .000
Kepuasan .381 .062 404 6.175 .000

a. Dependent Variable: Kepercayaan

Sumber: Hasil output statistik, 2020
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