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Abstract

Lobbying and negotiation strategies are very important in handling mass action. This can be
seen in the demonstration activities that took place on September 19, 2019 in front of the RI
Parliament building. The purpose of this research is to find out the lobbying and negotiation
strategies of the Jakarta Metropolitan Police in handling mass actions "Reformasi
Dikorupsi”. The research method used is a qualitative approach with case studies. The
results of the study found that the Jakarta Metropolitan Police handled mass action
"Corruption Reform" using the Integrated Negotiation (win-win) strategy by making tactics
in the form of an official discussion forum and Bluffing tactics, as well as traditional lobbying
approaches.
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Abstrak

Strategi lobi dan negosiasi sangatlah penting dalam penanganan massa aksi. Hal tersebut
dapat dilihat dalam kegiatan aksi demonstrasi yang terjadi pada tanggal 19 September 2019 di
depan gedung DPR RI. Tujuan penelitian adalah untuk mengetahui strategi lobi dan negosiasi
Polda Metro Jaya dalam penanganan massa aksi “Reformasi Dikorupsi. Metode penelitian
yang digunakan adalah pendekatan kualitatif dengan studi kasus. Hasil penelitian ditemukan
bahwa Polda Metro Jaya melakukan penanganan massa aksi “Reformasi Dikorupsi”
menggunakan strategi Integrated Negotiation (win-win) dengan taktik membuat agenda
berupa forum diskusi resmi dan taktik Bluffing, serta melakukan pendekatan lobi tradisional.
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