Lampiran 1. Kuesioner Penelitian

KUESIONER

Surat Permohonan Pengisian Kuesioner

UNIVERSITAS ESA UNGGUL
FAKULTAS EKONOMI DAN BISNIS

Responden Yth,

Saya, Mahasiswa Program Studi Ilmu Manajemen, Fakultas Ekonomi dan Bisnis

Universitas Esa Unggul.

Nama : Mochamad Igbal
NIM :2015-11-109

Saat ini, saya sedang melakukan penelitian tentang Pengaruh Brand Image dan
Product Assortment terhadap Loyalitas Pelanggan melalui Kepuasan Konsumen
(Studi Kasus Pada Pelanggan Pizza Hut di Wilayah Jakarta Barat) untuk
menyelesaikan Tugas Akhir. Maka dari itu, saya mengharapkan kesediaan

saudara/i untuk mengisi kuesioner ini.

Atas kesediaan saudara/i menjawab dengan sejujurnya dan sebaik-baiknya saya

mengucapkan terima kasih.



No. Responden
Hari/Tanggal

I. KARAKTERISTIK RESPONDEN

Petunjuk Pengisian:

Isilah data responden dibawabh ini dengan menyilang (X) salah satu jawaban yang
tersedia.

1. Jenis Kelamin
a. Laki-laki
b. Perempuan

2. Usia
a. 17-23 tahun
b. 24-35 tahun
. 36-45 tahun
d. > 45 tahun

3. Jenis Pekerjaan
a. Pelajar / Mahasiswa
b. Karyawan Swasta
c. Pegawai Negeri Sipil
d. Wirausaha
e. Lainnya, sebutkan .....

Il. SCREENING QUESTIONS

Petunjuk Pengisian:

Isilah data responden dibawah ini dengan menyilang (X) salah satu jawaban yang
tersedia.

1. Frekuensi pembelian produk Pizza Hut selama 6 bulan terakhir
a. 2—4kali
b. 5—7 kali
c. 8—10 kali
d. > 10kali

2. Besar pengeluaran setiap makan di Pizza Hut wilayah Jakarta Barat
a. <Rp. 100.000
b. Rp. 100.000 - Rp. 200.000
c.>Rp. 200.000



I111. PERNYATAAN
Petunjuk Pengisian:

1. Sebelum mengisi pernyataan di bawah, bacalah petunjuk pengisian dengan baik
dan isi data responden terlebih dahulu.

2. Kuesioner penelitian ini terdiri dari 23 pernyataan.

3. Berilah tanda silang (X) atau centang (V), pada kolom pernyataan Sangat Setuju
(SS), Setuju (S), Tidak Setuju (TS), Sangat Tidak Setuju (STS) sesuai dengan
keadaan yang sebenarnya.

4. Semua jawaban adalah benar dan tidak ada yang salah, oleh karena itu jawablah
semua pernyataan sesuai dengan keadaan yang anda alami dengan JUJUR.

Saya bersedia melakukan pembelian

L produk Pizza Hut secara berulang-ulang
5 Saya menolak untuk mengonsumsi
" | pizza selain yang ditawarkan Pizza Hut
3 Saya bersedia untuk merekomendasikan
" | Pizza Hut kepada orang lain

4 Saya akan menyampaikan hal positif
" | mengenai Pizza Hut kepada orang lain

5 Selalu merasa bangga saat
" | mengkonsumsi Pizza Hut

5 Selalu merasa percaya diri saat

mengkonsumsi Pizza Hut

Saya selalu memilih Pizza Hut saat
7. | ingin melakukan pembelian terhadap
produk pizza

Pizza Hut memiliki popularitas yang
tinggi dikalangan masyarakat

9. | Pizza Hut memiliki jaringan yang luas
Pizza Hut memiliki kualitas pelayanan

10. -
yang baik
11 Menurut saya orang yang mengonsumsi
" | produk Pizza Hut terlihat lebih modern
12 Menurut saya orang yang mengonsumsi
" | produk Pizza Hut terlihat lebih berkelas
13 Produl_< Piz_za Hut memiliki kualitas
" | yang tinggi
14 Produk Pizza Hut memiliki cita rasa
" | yang lezat

Menurut saya pizza yang ditawarkan
15. | Pizza Hut berbeda dengan pizza yang
ditawarkan perusahaan lain




Menurut saya pizza yang ditawarkan
16. | Pizza Hut sesuai dengan yang terihat di
brosur
17 Pizza Hut selalu menawarkan pizza
" | dengan menu baru
18 Pizza Hut selalu menawarkan minuman
" | dengan menu baru
19 Pizza Hut menyediakan pizza dengan
" | ukuran yang beranekaragam
20 Pizza Hut menyediakan pizza dengan
" | crust (jenis roti) yang beranekaragam
21 Pizza Hut menyediakan pizza dengan
" | topping yang beraneka ragam
99 Pizza Hut menyediakan minuman
" | dengan rasa yang beraneka ragam
23 Pizza Hut menawarkan produk lain
" | selain Pizza




Lampiran 2. Data karakteristik 30 dan 115 Responden

Jenis Kelamin -2 IRG 13 30
Perempuan 17
17-23 tahun 21
. 24-35 tahun 9
Usia 30
! 36-45 tahun :
> 45 tahun -
Pelajar /
. 1
Mahasiswa o
Karyawan Swasta 7
Jenis Pekerjaan | Pegawai Negeri ) 30
Sipil
Wirausaha 4
Lainnya -
Frekuensi 2-4 kali 18
pembelian produk | 5-7 kali 11 30
Pizza Hut selama | 8-10 kali 1
6 bulan terakhir > 10 kali =
Besar < Rp. 100.000 8
pengeluaran
. . Rp. 100.000 - Rp.
setiap makan di P P 16 30
. . 200.000
Pizza Hut wilayah
Jakarta Barat = Rp. 200.000 6

Sumber : Data diolah, 2019



Jakarta Barat

Jenis Kelamin | =2KI-1aki B 115
Perempuan 63
17-23 tahun 100
Usia 24-35 tahun 15 115
36-45 tahun -
> 45 tahun -
Pelajar /
Mahasiswa 88
Karyawan Swasta | 21
Jenis Pekerjaan | Pegawai Negeri 0 115
Sipil
Wirausaha 5
Lainnya 1
Screening Questions
Frekuensi 2-4 kali 85
pembelian produk | 5-7 kali 26 115
Pizza Hut selama | 8-10 kali 1
6 bulan terakhir > 10 kali 3
Besarl <Rp. 100.000 16
pengeluaran
setiap makan di Rp100.0% sRp. 75 115
. . 200.000
Pizza Hut wilayah
> Rp. 200.000 24

Sumber : Data diolah, 2019




Lampiran 3. Data Pre-Test (30 Responden)
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Lampiran 4. Tabulasi 115 Responden

O F << o >

FOF < aN

FORF < aXxX«o

1

FOFL < o X

D+ O

813|211

813|211

813|211

813|211

813|211

612|1|1

81212|1|1

612|121

612|121

81212|1|1

612|121

813(2|1|1

71312|1]1

712121

712121

913(2|1|1

712121

712121

81212 |1|1

— — o o o N~ (g\] (e)] (e)] — (@) o o (e)] (o)) (g\] (o)) (o)) —

< n < < < o < — ~ ™ o N — — ~ © < ™ ©

N~ N~ 0 o0 0 (@)} (e o i o0 o (o] (ep] < (g\] (o] o < 0

(90] —l < o o n 0 (o] ~ (e)] (ep] o (gl (o] o0 (o] (o)) [(o] o0

[Tp] < (o] < (g\] i o (o] (o)} i o o (o] o — o N o o

- 2 N m < < < < < ™ < ™ ™ < ™ < ™ ~ ™ < < ™ <

m o N N < ™ < < < ~ < ™ ™ < ™ < ™ < ™ < < < <

£ o ~N — < < < < < ™ < ™ ™ < ™ < < < < < ™ < <

m o N O < < < < < Y] < Y] %) < o~ < ™ < o~ < ™ < <

= o — o < < < < < ™ < ™ ™ < ™ < ™ < < < ™ ™ <

.m Q — 0 ™ < < < < ™ < ™ ™ < ™ ™ ™ ™ ™ < ™ ™ <
2

a o~ < < < < < ™ < ™ ™ < ™ ™ < ™ ™ < ™ ™ <

o — © < < < < ™ ™ < ™ ™ ™ ™ < < ™ ™ < ™ ™ ~

Q — n < ™ < ~ ™ ™ ™ ™ ™ ~ ~ < < ™ < < ™ ™ ™

o o < < ™ < < ™ ™ ™ ™ ™ < ™ ™ < ™ < < < ™ <

o) Q — m < ™ < < ™ ™ ™ ™ ™ o~ o~ < < ™ ™ < ™ ™ <

E o -~ ™ < ™ ~N ™ ™ ~ ™ ™ ™ ~ ™ — ~ ~ < ~ ~ ~

m o — - ™ < ™ o~ ™ ™ ~ ™ ™ < ~ < ™ ™ ~ < ™ ~ ~

@ 2 - o < ™ < < < ™ ™ ~ ™ < ™ < < ™ < < ™ ™ <

2 o ™ < < < < ~ < ™ ™ < ™ ™ < ™ ™ < < ™ <

Q < ™ < < < ~ < ™ ™ ™ ™ ™ < ™ ™ < < < ™

c o o~ ™ < ™ < ) ™ ™ ™ ) ™ ~ < ~ ™ < < ™ ™ <

mm o © ™ ™ ™ ~N ™ ~ ™ ™ ™ ~ ™ ™ ™ ~ ™ < < ™ <

w.mn o < | < < ¥ N & « o & « 9 ®» & N & o 9 <

< 2 o < < < < < < ™ <t ™ ™ <t ™ <t ™ N ™ < < ™ <

- w Q m < ™ ™ < ™ ™ < ™ ™ ™ ™ < < ™ ™ < ™ ™ ™

W%mmnao o ~ ™ < < < < ™ < ™ ™ < ™ ™ ™ ™ ™ < ™ ™ <

= e aQ < < ™ < ™ - < ™ ™ < ™ ™ ™ ™ ™ < ™ ™ <

Z O —i (@] (9p] < [Tp] (o] ™~ 0 D1 O (A dAdA|ld N dN(A<FT| AN O|HAMN|H OO O




1

1

2

2

713211
612|2|1
612|2|1

5

71212]|1

5

0|4/ 3| 4|3/ 4|3 3/4/3/433/3/4/4/3/3/3/4/4/4/3/3/9|1|4|3]|1
13/ 3/ 3/ 33/ 3/3/3/3/3/3/3/3[3/3/3]3/3/3/3[3/3]3]/9]7|1]2]9
2/ 3[3/3/3/3/3/3/3/3/3/2/2]3/3/3/3/3/3/3/3/3[3/3/7|]5]1]2]9

313/2/2 3/ 123|144/ 1/3/4/4/3/1/3/2/2|1/4/3/3/9/5[8|9]|7
4/ 2( 3|2 44/ 2| 4| 3432233433/ 3|4 44 4/ 447|647

2
2
2

2

2

2

6|12(2]|1
612|2|1
71212|1
612|12|1]|1
6|12(2]|1
713121
713211
6|12(2]|1
713121
6|12(2]|1
6|12(2]|1
6|12(2]|1
9131211
6|12(2]|1
713121
6|12(2]|1
61221

103233/ 3/3/2/3/3/3/2/2]3]3/3/3/33/3/3/3335|5|1]|1]|8
212/ 3/3/3/3/3/3/33/3/3/2/3/3/3/3/3/2/3/3]3]3/47|6|1|2|8

0/ 3| 2|3 4/ 3/ 3|3 4/4|4|3/3/3/3/4/4/2/2/3/3/34/33/2[0|3|8
4

913/ 3/ 333333333/ 3[/3/3/3/3/3[3/3/3/3/3[/3/9|7|1|]2|9
4

81 4| 3| 4| 4| 4| 4| 4| 4| 4|4\ 4 4|4 4|4|4|\4/4/ 4/ 4|/4/4/4/1|6(8|6/|1
4

713123/ 3/332/3/3/3/22/3/3/3/3/3333/3]3/35|5(1|1|8
3

62|23/ 3233333213333/ 3/2/3/3]3]3/3]2(4|0|1,|7
3

5/3/3/3/3/3/3/3/3/3/3/3/3/3/3/3/3/3/3/3]3/3/3/3/9|7|1|2]9
3

4/ 42| 3| 4| 4| 4| 4| 4| 4|4 3/3/4/3/4/3/2|2/433/247]2[0[6|9
3

313/ 23333/ 2/3/3/3/3/33/3/3/3/32/33/3/3/36(7(01|8
3

21413/ 3|2 333443234 4 4 3324442 45|1|3|1|0
3

113/ 2|3/ 333/ 2[4 4 4/3/4/3/3/3/4/3/3/4/3/3/3/44[2[3|1]|8
3

013332 3/2/3/3/4/3/2/1/3/3/3/3/43/3/3/3325/5{1|/0]9
3

91244 4/ 3231411223/ 4/4/3/4/4/2/3/2348|4]2|2|0
3

813333/ 3/2/2/4/4/3/2 2344/ 3/3/3/4/3/3330/9[2/0]9
3

712/ 3[3/23/2/3]3/3/3/2/2/3/3/3/3/33/3]3/3/3/23/5/{0/0|8
2

6/2(3/3/3/3/3/2/4/3/3/2/1/3/3/23/3/3/3/3/3/3/3/4]/4]1]1]8
2

513/ 2 3/2[3/12/2|2 2222323224333/ 25/0[9/8|8
2

2




2

2

1

2

2

2

1

2

913|211
612|2|1
612|2|1

6

81321
71312|1]|1
813211
612|2|1

6

813211
913(2(|1]|1
8131211
6|12(2]|1
6|12(2]|1
6|12(2]|1
71321

3

9131211
813(2(1]|1
5/2(1]|1
713121

5

31 43| 4| 4344|444l alalalalalalalalalal4s4a4so0|l6[8]5]1
4/ 3|33 333333333313 1333/ 3/3/3/46[3]2]/2]|09
5/3/ 3|2 4243|223 2/3/ 44/ 113432 4324|2138

6/3[1/3/1)1/3/3/4/3/3/3/3/3/3/3/3/3/3/3/3/3/3/3/4|/8|1/8]|7

713123333444 4|4 34 44 4/ 4,3/4|4/4/ 4 43|5(7|3|8
814|334/ 33/3/4/4/3/3/3/3/4/3/3/3/3/3/4/4 4 48/0[5/3]|0
91 4| 4|34/ 343143434344/ 3/4/3/4/34/3/42]2]5/4]|1
013/ 2[3/24/2/2/2/3]3/3/2/2/2/2/333/3/3/3/4/3/22[2/0|8

114/ 2|2/ 222/ 2343113/ 3/3/3/3/3/4/4/4/22/2]4]2|8]|8
2|1 4| 4| 3| 4| 4|34/ 4]3/4]4|3/4 4 34 434/ 4,34 45|3|6|5]|1
3| 4| 4|4 4| 4| 4| 4| 4|44 4|4|4| 4|44/ 44 4)4/4/4/4 2|6]|8|6]|2
41 4| 3/ 3/ 3/ 3/ 3/4/4/3[4/4/3/3/4/4/3/4/4/ 4 4 4/4/4/3]/2|8|3|0
503/ 2[3/3/3/3/3/3/4/3/2/1/3/4{4/3/2/24/3/4/2/3/7|7[0]2|8
6| 3| 2| 4| 2 33|44/ 4/3/2|12 4 4/ 2 3/3/3/3/3/3/3/8|6|1|2|9
713/ 23 3/3/ 333332 23343333333 266028
8121/ 2 233244333344/ 4 4 3/4/3/3/3/30/2[{3|[0]5

olal4| 2|2/ 1|11/ 2|2/ 2|1/1|1]2]2/2|1|1]2|2/2|1/2/8|5|1|5]|7
0| 4| 4| 4| 4| 4| 4| 4| a| 4| 4| 4| 4| 4| 4| 4| 4| 4| 4] 4| a|a|4a|4/2|6|8|6]|2
13| 4| 333|344 44| 4|44 4 3|4 4 4 44/ 44 46|5/8[3]0
2|8/ 4| 1] 2| 43| 1|24/ 1/3| 2|4/ 1/3/2|1/4/3/2/3/1/4/8]2|8|0]|8
313/ 2| 3| 333 3 4|43/ 32 344 3 433/ 34344/0/a]|2]8

4
4
4

4
4

4
4
5

5

5
5
5
5
5
5
5

5

6
6
6
6

6

712|121

413/ 113/ 2/ 114|443/ 1/1/2/3/3/2|2|2|4 24 349|3|1|8|7
51324 4/ 334,43/ 4/1/1/3/3/3/3/3/3/4/3/44/3/2|5/4/4|9

6




(Y} 0 N~ O O 0|~ N O N | o0 N~ ~ (Yo} N+ O M~ (Y} o0 (Yo} o0 0| O
N N|H O O N N | < D O N1 O N|H | O Q| N D(HO|dA N N[+ H|d O|+H O
AN A NANNAd NN NONO AN ANOINA|I N A NS N AN OO NN T d O NI NONSIN | O
ANANANN AN ANINDANO MDA OWMINAN O N MNOOIANNINO NI NONONS  NA NO MO NN N O
N <O O ONINDOINOVIONWLMUOVOd oOR~NONONNO OANONINOILOILLLOMOINMINN OO (N O O
[Q\ ™ ™ o™ o™ o™ < o™ < < o™ < < o™ < < o™ — N <t o™ < N
™ ™ ™ o™ N o™ < o™ < < o™ o™ < o™ o™ o™ o™ < o™ < < < N
™ ™ < o™ o™ < o™ o™ < < o™ o™ < o™ < o™ ™ — < < < < N
™ ™ ™ o™ o™ < o™ o™ o™ < o™ N < o™ < o™ ™ — < < < o™ o™
o™ ™ < ™ [Q\ < < N < < ™ ™ < < ™ ™ ™ < < < ™ < N
o™ o™ N o™ N o™ < o™ < < ™ ™ N N N ™ N — o™ < ™ N N
N (90} o™ o™ N o™ < o™ < < ™ ™ N o™ o™ o™ N < < < ™ o™ o™
[Q\ o™ 9\] ™ N o™ < o™ < < o™ N o™ o™ N ™ o™ - o™ < o™ o™ N
N o™ o™ ™ N < < N < < ™ ™ N N ™ < N < ™ < < < —
™ ™ ™ ™ ™ < < o™ < o™ o™ o™ o™ o™ < o™ o™ — o™ o™ o™ < ™
N ™ ™ ™ N ™ < N < < ™ ™ < ™ o™ o™ o™ < o™ o™ o™ o™ N
™ o™ N N o™ ™ < - < < N N o™ N N N N — N ™ — N N
N o™ N N o™ ™ < — < ™ o™ N N N N N N — o™ o™ — o™ o™
o™ o™ ™ o™ o™ o™ < N < o™ ™ < ™ ™ ™ ™ ™ < ™ < ™ N o™
™ ™ < ™ < < < ™ < < < < < ™ < N o™ — o™ ™ < o™ N
N ™ ™ ™ < < ™ < < < < < < < ™ < ™ < ™ ™ ™ < N
N ™ o™ o™ N < o™ [Q\ < o™ o™ o™ o™ o™ N o™ [9\ — < < N ™ ™
i o™ N N N o™ o™ N < < N ™ ™ N N ™ N < < o™ N N (Q\
i o™ N N - o™ < N < < N o™ N N N o™ N — < ™ o™ N (Q\
o™ o™ o™ o™ N o™ < o™ < < ™ ™ ™ ™ ™ ™ ™ < ™ N < ™ ™
o™ o™ o™ o™ N ™ < N < < ™ ™ < N o™ < o™ — o™ N ™ < <
N 9V} — — o™ N < N < o™ N — — N — < N - - — N — o™
i o™ o™ N — ™ < N < < ™ ™ N N ™ [§\ [§\ < < ™ ™ ™ o™
O VI ONOCOIOAINOINAINNANINOINT NN OINNINOCOIN V(00 Of00 «1(00 N[O M0 (00 N[00 O[O N| 00 00




N~ 0|+ O ~ O 0 (Yo} (o)} 0|+ O (o)} ()} ()} o0 o0 (o)} — O N~ 00 |
™ [ | N (e0] V| 1O | A1 O+ O|d |+ O ~— ~ — N — — 0 - M - O|
O NONON-dA|dD|d (AN |d0O|NO|H O ~— 00 — N~ N O — O N N — N~ — o0 AN - [N
N AN NI NOANO NN NN AN NN NN (9 Tp] (9 Tp] NN NN N O N O NN
noo ot oRNfOANINDNVI OILNNWOM|LD OO N|N O o o N oo O uwn O O O un O O < O on| O

™ < < o™ < < — o™ N o™ o™ N o™ < o™ o™ o™ AN ™| ™

N N N o™ - o™ o™ o™ < < — o™ (9V) N — o™ o™ o™ ™| ™

[Q\ ™ ™ o™ < N o™ N < — o™ N N o™ N < o™ < ™| ™

< [Q\ [Q\ o™ o™ o™ N o™ — o™ N o™ o™ N o™ o™ o™ — ™| N

o™ ™ < o™ - — - < o™ o™ N < — N o™ N — N AN| ™M

™ < o™ o™ o™ o™ < — N N — — < o™ ™ o™ N o™ ™| ™

N N N o™ o™ o™ o™ o™ N < < ™ N < < < N o™ < | <

[Q\ o™ o™ o™ [Q\ < o™ < ™ N o™ — o™ o™ — N o™ < AN N

o™ N o™ o™ — N N N < o™ - < — N o™ o™ ™ N ™| ™

N < < ™ < o™ - o™ - - o™ N < o™ N N o™ o™ <™

N N N o™ o™ — o™ N N < N o™ N N o™ < ™ < —| N

N < o™ — [Q\ N < < ™ N — N o™ < — o™ N o™ oM <

N o™ N N o™ o™ — o™ N o™ < o™ N N o™ — N — ™| ™

o™ o™ ™ o™ < — o™ — o™ N o™ — < o™ N o™ o™ o™ ™| N

N — N < 1 < N < < < — < o™ N o™ o™ ™ o™ AN|

™ ™ o™ < ™ ™ < N — — o™ N ™ < < N < ™ oM<

N N < N N N o™ o™ — o™ < o™ o™ ™ ™ ™ N < <| ™

N o™ o™ N i — o™ — o™ — N o™ — o™ N < N N AN| ™M

< ™ N N — < i o™ o™ < o™ N N N N — — o™ - ™M

o™ o™ o™ [QV < o™ < o™ ™ o™ — o™ — < < ™ ™ < (SPRINQN

N < < ™ N — N < — N N < < N N o™ o™ — ™| ™

N — o™ — — o™ (9] N (9] < < o™ N o™ o™ N ™ ™ M <

o™ o™ o™ o™ o™ < — (9] < < ™ N ™ ™ ™ < < ™ N| ™M
0N OIOOAOOANOOMIDOOT OINDODOVDOTNDDVDDDN|d1 OO O A1 O NdO0OMNM O < 1 OWN|d O V|d o~




6|(4/1(1|0
612|121
612|121
612|121
612|111
712121
71212 (1|1

913/ 4|2 2/ 3/33/4|3/3/2]2/3/3/2[33/3/4,4/3/3]2/7|5|]2|1]9
102/ 2/ 33/ 2|23 4 4/ 4/ 2/1/3/3/2/4|3/3/2/2/3/3447|0|0]7
213/ 24/ 42,334 4 3/2/3/3/2(3/4/2/3/4/2/33/3/9/8[0]2]9
314/ 3/ 2 4/ 3/3/3/2[1/3/3/4/3/3/2/4/3/2/1/3/3/4/3/6|/5/9|3]9
414/ 2/ 3/ 3/4/2/3/3/4/2/3/3/3/3/3/3/1/4/3/4/3/4/3/0/7[2]2|9
5/3/4/3/2 4/3/2/4/3/3/4/2/3/3/3/4/23/3/4/2/43/1]9]1|1]0

014/ 3|32 3/123]3/4]2|2 44323324333

313333333332 2(3]3[3]333[/333]3]3
5(0/4/5/2/0][3|8 76|98 4 6|4 4/5/3|6|/5/7|6|7

1/ 7/ 3/ 6|68 82207 88 694 8 897|812

1
0
1
1
1
1
1
1
1
1
1
1
1
1

Sumber : Data diolah, 2019



Lampiran 5. Pernyataan tertinggi dan terendah

No Variabel Pernyataan Nilai Tertinggi
Pizza Hut memiliki popularitas yang
1 Brand Image tinggi dikalangan masyarakat 382
2 Product Pizza Hut menyediakan Pizza 378
Assortment dengan topping yang beraneka ragam
s | Lowltas e Fut secara boulang- | 35
Pelanggan
ulang
4 Kepuasan Menyampaikan hal positif mengenali 356
Konsumen Pizza Hut kepada orang lain
No Variabel Pernyataan Nilai Terendah
Orang yang mengonsumsi produk
1| Brandimage | o2 Hut terlinat lebih berkelas 288
Product Pizza Hut sering kali menawarkan
2 i 338
Assortment minuman dengan menu baru
3 Loyalitas Menolak untuk mengonsumsi pizza 307
Pelanggan selain yang ditawarkan Pizza Hut
Kepuasan Selalu merasa percaya diri saat
4 . 308
Konsumen mengkonsumsi Pizza Hut




Lampiran 6. Hasil Uji Validitas

Universitas Esa Unggul

pl but
pl| p2 | p3 | p4 pS [ p6 | p7 | p8 | P9 | p10| pll | pl2| p13 4 pl5| pl16 | pl7 | pl8 | p19| p20 | p21 | p22 | p23
ot
Pearso
n .38 493" 34| .28| .26 | .49 | 45| .29 | .31 | .21 | .38 .26 | 41 .51 (.493"| .56 | .51 .63
1 ].351 .345 .02 .351 .345
Correlat 9 ' 9 2 5|3 | &4 1 5 0| 2 5 4 | O 8" ) 6" | 37 2"
pl ion
Sig. (2- .03 .05|.13|.15|.00| .00 |.11| .09 | .26 |.03| .90 | .15 | .02 .00 .00 | .00 .00
i .057 .062 | .006 .057 .006 .062
tailed) 3 8 1 7 6 2 9 0 5 7 7 9 4 3 1 4 0
N 30| 30 | 30 | 30 30 | 30| 30|30 |30 |30|30 (3|3 |30)|3|3|30| 30 |30| 30 |30]|30| 30 | 30
Pearso
n .35 1 .39 |.718"| .583"| 45| 49| 60| .37 | .26 | .39 | .26 | .28 | .26| .16 | .43 | .83 | 1.00 | .26 | .583"| .27 | .46 | .718"| .77
Correlat| 1 0" ' ' 8 | 5" | 5| 0| 3 6" | 4 6 9 2 |69 0" 9 * 7 1 . 8"
p2 ion
Sig. (2- | .05 .03 .01|.00|.00|.04|.16|.03|.15|.12|.15|.39| .01 | .00 .15 13| .01 .00
i .000 | .001 .000 .001 .000
tailed) 7 3 1 5 0 4 0 0 8 5 0 3 6 0 0 8 0 0
N 30| 30 | 30 | 30 30 | 30| 30| 30|30 |30|30|3|3|30|3|3|30| 30 |3| 30|3|30| 30| 30
Pearso
n .38 .26 | .05 | .59 12| .35| .04 .31|.29| .26 | .67 | .41 .19 .08 | .17 49
390" 1 | .288|.410" 14 .390 410 .288
Correlat| 9" 2 9 | 0" 9 8 9 7 8 9 | 7| ¥ 9 8 8 8~
p3 ) 2
ion
Sig. (2- | .03 16| .75| .00 45| 49| .05|.79| .08 |.11| .15 | .00 | .02 .29 .64 | .34 .00
. .033 123 .025 .033 .025 123
tailed) 3 2 8 1 5 5 2 8 8 0 1 0 3 2 5 7 5
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N 30 30 30 30 30 | 30| 30| 3030|3030 |30]30|30|3]30] 30 30 | 30 30 | 30 | 30 30 | 30
Pearso
n .34 |.718"| .28 1 446° 54| 54| 46| .38| .36 | .37 | .41 | 44| 41| .31 | .33 | .64 |.718"| .22 446" .38 | .56 | 1.00| .79
Correlat| 5 ) 8 ' vl || T |5 |26 |9 1|6 |17 " 2 | 6" | 3| 0" | 4~
p4 ion
Sig. (2- | .06 12 00| .00l .00| .03 |.04| .04| .02| .01|.02]|.09]| .07 | .00 .23 .03 | .00 .00
] .000 .013 .000 .013 .000
tailed) 2 3 2 2 9 4 4 1 4 3 1 4 0 0 8 5 1 0
N 30 30 30 30 30 | 30| 30| 3030 |30|30|30|30|30|30]30] 30 30 | 30 30 | 30 | 30 30 | 30
Pearso
n .49 | .583"| .41 a1 24| .29 | 58| .29 | .27 | .42 | .13| .11 |.00| .09 | .57 | .42 | .583"| .65 | 1.00| .47 | .72 446° 72
Correlat| 3~ ) o |’ 4 9 6~ 0 5 8" 5 0 9 3 0~ | 9 ) 5~ (U 1% | 4| 6™~
p5 ion
Sig. (2- | .00 .02 19].10(.00| .12 | .14 | 01| 47| 56 |.96| .62 | .00 | .01 .00 .00 | .00 .00
] .001 .013 .001 .000 .013
tailed) 6 5 4 9 1 1 2 8 6 3 4 4 1 8 0 9 0 0
N 30 30 30 30 30 |30 30| 30{30|30|30|30|30|30|30|30] 30 30 | 30 30 | 30 | 30 30 | 30
Pearso
n .34 .26 | .544" 40| 51| 41| 44| 38| .25 | .52 | .24| .37 | .19 | .42 .03 .30 | .35|.544"| .63
.458" 2441 1 458" 244
Correlat| 9 2 ) 4 | 3| 4| 1| 6 8 |0*| 7| 6"| 7 1" 6 5 2 ) 4~
p6 ion
Sig. (2- | .05 .16 .02|.00|.02|.01|.03|.16| .00|.18| .04 | .29 | .02 .85 .10 | .05 .00
i .011 .002 | .194 .011 194 .002
tailed) 8 2 7 4 3 5 5 9 3 7 0 6 0 1 1 6 0
N 30 30 30 30 30 |30 30| 3030|3030 |30|30|30| 30| 30| 30 30 | 30 30 | 30 | 30 30 | 30
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Pearso
n .28 | .495"| .05 | .544" . .40 1 .03|.29|.38| .26 | .43 | .42 |.12| .28 | .13 | .38 | .495"| .25 - 46 | .40 | .544"| 57
Correlat| 2 | * 9 | * | a4 2|9 |5 |6 |4 |5|1]3]|9 |5 " 7| 5 | 20| | 7"
p7 ion
Sig. (2- | .13 .75 .02 86|.10| .03|.15| .01 | .01 |.52| .13 | .46 | .03 A7 .01 | .02 .00
] .005 .002 | .109 .005 .109 .002
tailed) 1 8 7 6 9 5 5 7 9 3 0 5 6 1 0 8 1
N 30| 30 | 30 | 30 30 | 30| 30(30|30(30|30(30|30|330|30|30|30| 30|30| 3030|300 30|30
Pearso
n .26 | .605"| .59 | .467"| .586"| .51 | .03 Q 25| .17 | .24 > .27 |.30| .35 | .58 | .53 | .605"| .20 | .586"| .13 | .45 | .467"| .63
Correlat| 5 * 0* * * 3| 2 4 8 o |’ . 2 8 6 | 8| 1¢ * 9 ) 3 2 * 6™
p8 ion
Sig. (2- | .15 .00 .00 | .86 171 .34|.20| 50| .14 |.09| .05 | .00 | .00 .26 48 | .01 .00
i .000 .009 | .001 .000 .001 .009
tailed) 7 1 4 6 5 7 2 9 6 8 3 1 3 7 3 2 0
N 30| 30 | 30| 30 30 | 30| 30(30|30(30|30|(30|30|30|30|30|30| 30|30| 3030|300/ 30|30
Pearso
n .49 X X 41| .29 .25 66| .14 | .07 | .40 | .26| .09 | .10 | .50 .| .31 .62 | .49 .| .57
.370"| .14 |.387"| .290 1 .370 .290 .387
Correlat | 3™ ) 4 9 4 8| 7 9 3|7 3 1|1 0 3| 3" 1~
p9 ion
Sig. (2- | .00 .45 .02 | .10 | .17 .00 | .44 | 67| .02 |.15| .62 | .59 | .00 .09 .00 | .00 .00
] .044 .034| .121 .044 121 .034
tailed) 6 5 3 9 5 0 0 9 7 4 4 7 5 5 0 6 1
N 30| 30 | 30| 30 30 | 30| 30(30|30(30|30(30|30|30|30|30|30| 30 |30| 3030|300 30|30
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Pearso
n .45 12 44 | .38 | .17 | .66 27| .24 59| .43 .24 | .12 | 41 .38 .80 | .41 .62
.263 .369"| .275 1 .263 .275 .369"
Correlat| 4* 9 1" | 5 8 | 8" 8 31079 4 6 6 9 1~ | 1 7
1
P ion
0
Sig. (2- | .01 .49 .01| .03 | .34 | .00 131.19|.00|.01| .19 | .50 | .02 .03 .00 | .02 .00
] .160 .044 | .142 .160 142 .044
tailed) 2 5 5 5 7 0 7 6 1 5 3 7 2 4 0 4 0
N 30| 30 | 30 | 30 30 |30 30|30(30(30|(30|30|30|30|30|30|30| 30|30)| 3030|300 30|30
Pearso
n .29 .35 38| .26 | .24 | .14 | .27 62| .07|.01|.19| .55 | .29 .35 .26 | .22 57
.396" .375"| .428" 1 .396" 428" .375"
A Correlat| 1 8 6" 6 0 7 8 8| 6 8 2 | 3| 5 6 6 3 1~
P ion
1
Sig. (2- | .11 .05 .03 | .15| .20 | .44 | .13 .00| .69|.92| .30 | .00 .11 .05 15| .23 .00
] .030 .041| .018 .030 .018 .041
tailed) 9 2 5 5 2 0 7 0 1 6 9 2 3 4 5 7 1
N 30| 30 | 30| 30 30 |30 30|30(30(30|(30|30|30|30|30|30|30| 30|30| 3030|300 30|30
Pearso
n 31 .04 X .25 | .43 07| .24 | .62 15(.07] .19 .13 | .14 .21 .28 | .09 .| 41
.264 4127 | 1135 12 1 .264 .135 412
Correlat| 5 9 8 4 9 3 | 8 1 1 2 8 8 3 2 5 5
pl : 5
ion
2
Sig. (2- | .09 .79 16| .01 | .50 | .67 | .19 | .00 42 |.70| .30 | .46 | .43 .25 13| .61 .02
] .158 .024 | 476 .158 476 .024
tailed) 0 8 9 7 9 9 6 0 5 9 9 6 6 8 1 6 2
N 30| 30 | 30 | 30 30 |30 30|30(30(30(30|30|30|30|30|30|30| 30|30]| 30 |30|30]| 30|30
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Pearso
n .21 31 52| .42 | .27 | .40 | .59 | .07 | .15 441 511 .19 | .51 44 | 31 .54
.286 446" | .110 1 .286 | .04 | .110 446"
Correlat| 0 7 0” | 5 2 3|1 0"| 6 1 3| 4| 5 | 2" 2" 0 6™
pl ) 6
ion
3
Sig. (2- | .26 .08 .00|.01|.14| .02 | .00 | .69 | .42 .01| .00 | .30 | .00 .80 .01 .09 .00
] 125 .013 | .563 .125 .563 .013
tailed) 5 8 3 9 6 7 1 1 5 4 4 2 4 8 5 5 2
N 30| 30 | 30| 30 30 | 30| 30(30|30(30|30|(30|30|330|30|30|30| 30|30| 3030|300 30|30
Pearso
n .38 .29 241 .12 .30 | .26 | .43 | .01 | .07 | .44 .37 41 .05 24 | .21 41
.269 .419"| .009 1 .01 .269 .009 419"
Correlat| 2* 8 7 1 8 7 9 8 1 3 5 4 4 7 9 9
pl ) 8
ion
4
Sig. (2- | .03 A1 18| .52|.09(.15|.01|.92| .70 | .01 .04 | .92 | .02 77 18 | .24 .02
i .150 .021 | .964 .150 .964 .021
tailed) 7 0 7 3 8 4 5 6 9 4 1 6 3 6 7 6 1
N 30| 30 | 30| 30 30 | 30| 30(30|30(30|30|(30|30|30|30|30|30| 30|30| 3030|300 30|30
Pearso
n .26 37| .28|.35|.09|.24|.19| .19 | .51 | .37 .24 | .27 .03 .20 | .08 40
.02 | .162 .311 | .093 1 .162 .093 311
Correlat 9 6" 3 6 3 4 2 2 | 47| 5 1 1 9 1 8 2
pl ) 2
ion
5
Sig. (2- | .90 .15 .04 | .13|.05|.62|.19|.30| .30 | .00 | .04 19| .14 .83 .28 | .64 .02
i .393 .094 | .624 .393 .624 .094
tailed) 7 1 0 0 3 4 3 9 9 4 1 9 7 7 6 5 7
N 30| 30 | 30| 30 30 | 30| 30(30|30(30|30(30|30|30|30|30|30| 30 |30| 30 [30|30]| 30|30
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Pearso
n .26 .| .67 570" .19 .13 | .58 | .10 | .12 | .55 | .13 | .19 .24 .38 .| 46 |.570"| .21 | .28 .57
436 .336 .01 1 .436 .336
Correlat| 4 - - 7 9 | 8| 1 6 | 3| 8 5 1 0" 5" ) 7 4 5™
pl . 8
ion
6
Sig. (2- | .15 .00 29| .46|.00| .59|.50|.00| .46 | .30|.92| .19 .03 .01 24 | 12 .00
] .016 .070 | .001 .016 .001 .070
tailed) 9 0 6 5 1 7 7 2 6 2 6 9 8 0 8 9 1
N 30| 30 | 30 | 30 30 |30 30|30(30(30|30|30|30|30|30|30|30| 30|30)| 3030|300 30|30
Pearso
n .41 |.839"| .41 | .641" 429" 42| 38| 53| .50 .41|.29| .14 | 51| 41| .27 | .38 1 .839"| .09 429" .36 | .40 | .6417| .74
Correlat | 0 ) 3 . ' | 55| 17| 17| 6 5 8 | 27| &4 1 0 ) 0| 5 | &4 * 2
1
P ion
7
Sig. (2- | .02 .02 .02|.03|.00|.00|.02|.12| .43|.00|.02]| .14 | .03 .63 .04 | .02 .00
] .000 .000 | .018 .000 .018 .000
tailed) 4 3 0 6 3 5 2 3 6 4 3 7 8 5 7 7 0
N 30| 30 | 30| 30 30 |30 30|30(30(30|(30|30|30|30|30|30|30| 30|30]| 3030|300 30|30
Pearso
n .35(1.00| .39 |.718"| .583"| 45| 49| .60 | .37 | .26 | .39 | .26 | .28 | .26 .16 | .43 | .83 1 .26 | .583"| .27 | .46 | .718"| .77
1 Correlat| 1 0~ 0 ) . 8 | 57| 57| O 3 6 4 6 9 2 6" | 9™ 9 ) 7 1 * 8~
P ion
8
Sig. (2- | .05 .03 .01|.00|.00|.04|.16| .03 | .15| .12 |.15| .39 | .01 | .00 .15 13| .01 .00
] .000 .000 | .001 .001 .000
tailed) 7 3 1 5 0 4 0 0 8 5 0 3 6 0 0 8 0 0
N 30| 30 | 30| 30 30 |30 30|30(30(30|30|30|30|30|30|30|30| 30|30]| 30|30|30]| 30|30
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Pearso
n .51 .19 .655"| .03 | .25|.20|.31|.38| .35 .21 .05| .03 | .46 | .09 .655"| .57 | .48 .52
.269 222 .04 269 | 1 222
Correlat | 8~ 9 ) 6 7 9 0 9 6 3 4 9 [ 5| 0 ) 5% | 6~ 5™
pl ) 6
ion
9
Sig. (2- | .00 .29 .85|.17| .26 |.09| .03 |.05| .25| .80|.77| .83 | .01 | .63 .00 | .00 .00
] .150 .238 | .000 .150 .000 .238
tailed) 3 2 1 1 7 5 4 4 8 8 6 7 0 5 1 6 3
N 30| 30 | 30| 30 30 | 30| 30(30|30(30|30(30|30|30|30|30|30| 30|30| 30 (|30|30]| 30|30
Pearso
n .49 |.583"| .41 446" 1.00| .24| .29 | 58| .29 | .27 | .42 | .13 | .11 |.00| .09 | .57 | .42 | .583"| .65 1 A7 | 72 446° 72
. Correlat | 3™ ) o | 0~ 4 9 | 67| O 5 8 5 0 9 3 (10%| 9 ) 5~ 1 | 4~ | 6™
P ion
0
Sig. (2- | .00 .02 19|.10| .00 | .12 | .14 | .01 | .47 | .56 |.96| .62 | .00 | .01 .00 .00 | .00 .00
i .001 .013 | .000 .001 .013
tailed) 6 5 4 9 1 1 2 8 6 3 4 4 1 8 0 9 0 0
N 30| 30 | 30| 30 30 | 30| 30(30|30(30|30|(30|30|30|30|30|30| 30|30| 30(|30|30| 30|30
Pearso
n .56 .08 | 4717 30| 46| .13 | .62 | .80 | .26 | .28 | .44 | .24| .20 | .21 | .36 .57 | 471 .60 .| .65
277 .386 277 1 .386
" Correlat | 6™ 8 ) 5|5 3|3|1"| 6 2 2" | 7 1 7 5 5" * 0~ 8"
P ion
1
Sig. (2- | .00 .64 10| .01| .48|.00| .00 .15| .13 | .01|.18| .28 | .24 | .04 .00 .00 .00
i .138 .035 | .009 .138 .009 .035
tailed) 1 5 1 0 3 0 0 5 1 5 7 6 8 7 1 0 0
N 30| 30 | 30| 30 30 | 30| 30(30|30(30|30(30|30|30|30|30|30| 30 |30| 3030|300 30|30
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Pearso
n 51 sor 17|.563"|.724°| 35| 40| 45| .49 | 41| .22 | .09| .31|.21| .08 | .28 | .40 Jo1 48 | .724°| .60 ) .563"| .69
Correlat| 3™ | 8 ; - 2|2 |2 |3 |1 |3|5|0]|9]|8]|4]|a]| 6| - | 0" |9
2
P ion
2
Sig. (2- | .00 34 05|.02].00]|.00|.02|.23|.61|.09]|.24| .64 .12 .02 .00 .00 .00
_ .010 .001 | .000 .010 .000 .001
tailed) | 4 7 6| 8| 2|6 |4|7|6|5|6|5]|9]7 6 0 0
N 30| 30 | 30| 30 | 30 |30 30|30|30|30|30|30|30|30|30|30|30]| 30|30 30|33 30 | 30
Pearso
n 34 |.718| .28 | 1.00 e 54| 54| 46| .38|.36| .37 | .41 | .44 | .41| 31| .33 | .64 |.718"| .22 e .38 | .56 ) 79
Correlat| 5 : g | 0 | vl ||| 5|26 |9 1|6 |1 " 2 | 6" | 3» 4~
2
P ion
3
Sig. (2- | .06 12 00| .00|.00].03|.04].04(.02|.01|.02|.09]|.07] .00 23 .03 | .00 .00
: .000 .000 | .013 .000 .013
tailed) | 2 3 21 2|9 4|4a|l21|4|3|12|4]|]0]0O0 8 5| 1 0
N 30| 30 | 30| 30 | 30 |30]30|30|30|30|30|30|30|30|30|30|30]| 30|30 30|33 30 | 30
Pearso
n 63 |.778°| .49 |.794°| .726°| 63| 57| 63| .57 | .62 | 57| .41 | 54| .41| .40 | 57 | .74 |.778| .52 |.726"| .65 | .69 | .794" )
correlat| 2 |+ | g+ | el el 7l s le ol 2|5 |2v| « | 5| « | g|ge]|
but )
on
ot
Sig. (2- | .00 .00 00| .00|.00].00[.00[.00[.02|.00]|.02|.02]|.00] .00 .00 .00 | .00
_ .000 .000 | .000 .000 .000 .000
tailed) | O 5 ol1lofl1|lo|l21|2|2|1|7]|]1]o0 3 0| o
N 30| 30 | 30| 30| 30 |30|30|30|30|30|30 |30 |30 |30|30|30|30)| 30|30 30 |30|30]| 30 | 30
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Lampiran 7. Hasil Uji Reliabilitas
Cronbach's Alpha
927

N of ltems

23

Lampiran 8. Analisis Jalur Tahap 1

Hasil Uji Brand Image dan Product Assortment terhadap
Kepuasan Konsumen

Standardize

Unstandardized

Coefficients

d

Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) -.044 .961 -.045 .964
x1 .163 .055 .302| 2.975 .004
X2 .326 .067 .495|  4.882 .000

Nilai Koefisien Determinasi Brand Image dan
Product Assortment terhadap Kepuasan

Konsumen
Std. Error
Adjusted R of the
Model R R Square Square Estimate
1 7572 572 .565 1.49887
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Lampiran 9. Analisis Jalur Tahap 2

Hasil Uji Brand Image, Product Assortment dan Kepuasan
Konsumen terhadap Loyalitas Pelanggan

Unstandardized
Coefficients

Standardize
d
Coefficients

Model B Std. Error Beta Sig.

1 (Constant) 2.151 .786 2.739 .007
x1 .050 .047 .129 1.073 .286
X2 .069 .060 147 1.147 .254
z .319 077 4471 4.129 .000

Hasil Uji Kepuasan Konsumen terhadap Loyalitas

Pelanggan
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.394 .605 5.614 .000
z 460 .051 644 8.952 .000
Nilai Koefisien Determinasi Kepuasan
Konsumen terhadap Loyalitas Pelanggan
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 6442 415 410 1.24622

XC
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