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  Dalam Penerapan Budaya Patient Safety Di Ruang 

  Perawatan Rumah Sakit “X” Bekasi Tahun 2020 

 

World Health Organization (WHO) menyatakan keselamatan pasien merupakan 

masalah kesehatan masyarakat global yang serius. Kesalahan medis dapat 

disebabkan oleh faktor sistem dan fakor manusia. Insiden Keselamatan Pasien 

yang merugikan adalah terkait dengan prosedur bedah (27%), kesalahan 

pengobatan (18,3%) dan kesehatan infeksi terkait perawatan (12,2%). Laporan 

insiden keselamatan pasien di Indonesia oleh Komite Keselamatan Pasien Rumah 

Sakit Indonesia berdasarkan provinsi pada kuartal 1 periode Januari-April 2010 

ditemukan provinsi Jawa Barat menempati urutan tertinggi sebesar 33,33% 

diantara provinsi lainnya seperti Banten 20,0%, Jawa Tengah 20,0%, DKI Jakarta 

16,67%, Bali 6,67%, Jawa Timur 3,37%. Tujuan penelitian ini untuk mengetahui 

faktor-faktor yang mempengaruhi perilaku perawat dalam penerapan patient 

safety Di Ruang Perawatan Rumah Sakit “X” Bekasi Tahun 2020. Penelitian 

menggunakan desain cross sectional, dengan sample sebesar 36 perawat. Teknik 

pengambilan sample menggunakan metode total sampling dengan analisis data 

univariat dan bivariat. Penelitian dilakukan bulan Mei-September 2020. Hasil 

univariat dengan proporsi seimbang yaitu pada perilaku perawat baik dan kurang 

baik sebanyak 18 perawat (50%) yang lebih dominan mempengaruhi adalah usia 

perawat 41-65 tahun sebanyak 14 perawat (87,5%), tingkat pendidikan vokasional 

sebanyak 15 perawat (65,2%) dan masa kerja baru sebanyak 18 perawat (78,3%) 

dalam penerapan budaya patient safety. Hasil bivariat terdapat hubungan antara 

usia, tingkat pendidikan, masa kerja dan tidak adanya hubungan antara jenis 

kelamin dan sikap terhadap perilaku penerapan budaya patient safety Diruang 

Perawatan Rumah Sakit “X” Bekasi Tahun 2020. 

 

Kata Kunci : Keselamatan Pasien; Perilaku Perawat: 

6 Bab , 76 Halaman, 2 Gambar, 17 daftar tabel, 3 lampiran 

Pustaka : 52 (2002-2019) 

 



vii 

 

ABSTRACT 

 

Name    : Veranica Tiarnidar 

Study Program  : Public Health  

Title    : Factors Affecting Nurse Behavior In the Application of 

  Patient Safety Culture in the Room Hospital "X" Bekasi in 

  2020 

The World Health Organization (WHO) states patient safety is a serious global 

public health problem. Medical errors can be caused by system factors and human 

factors. The incidence of adverse patient safety was associated with surgical 

procedures (27%), medication errors (18.3%) and health care-related infections 

(12.2%). Report of patient safety incidents in Indonesia by the Indonesian 

Hospital Patient Safety Committee by province in the first quarter of the January-

April 2010 period found West Java province ranked the highest at 33.33% among 

other provinces such as Banten 20.0%, Central Java 20.0 %, DKI Jakarta 16.67%, 

Bali 6.67%, East Java 3.37%. The purpose of this study was to determine the 

factors that influence the behavior of nurses in the application of patient safety in 

the Hospital Care Room "X" Bekasi in 2020. This study used a cross sectional 

design, with a sample of 36 nurses. The sampling technique used total sampling 

method with univariate and bivariate data analysis. The research was conducted in 

May-September 2020. Univariate results with a balanced proportion, namely 18 

nurses' good and bad behavior (50%), the more dominant influence was the age of 

41-65 years old as many as 14 nurses (87.5%). 15 nurses (65.2%) with vocasional 

education and 18 nurses (78.3%) new tenure in implementing a patient safety 

culture. The bivariate results showed a relationship between age, education level, 

years of service and there was no relationship between gender and attitudes 

towards the behavior of implementing the culture of patient safety in the Hospital 

Care Room "X" Bekasi in 2020. 
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