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Lampiran 2 Dokumentasi Wawancara

1. Wawancara tertulis dengan informan 1 via Email

Permission Request for conducting interview o 5 2
Lharasatie Kinanti Asaga <haraskinanti@gmail.com> @ sel,21Jul13:53 % «
kepada darmawan.ray@his-world.com =

Dear Mr. Ray

As discussed previously in the Instagram message, | am intended to humbly ask you as one of the key for my thesis. The about my thesis is as follow

« Topic - Group Tour

« Title - Pengembangan Aplikasi Group Tour Monitoring menggunakan metode User-centered Design

* Problem : tour participant separated from the group

« Purpose - Help tour leader to monitor group tour participants through group tour monitoring application

Herewith this email, | enclose the question list. This data collection aims to know about both group tours and its monitoring system from the perspective of the user or in this context, tour leader.
| am looking forward for the positive response.

Best regards
Lharas

[ paftar Pertanyaan . ' [ surat Pengantar Pe... '

2. Wawancara dengan informan 3 via Email

Permission Request for conducting interview o =
Lharasatie Kinanti Asaga <haraskinanti@gmail.com> @ Kam, 23 Jul 17:04 o o~
kepada trimaulanamuhamad @gmail.com «

Dear Mr. Tri

As discussed previously in the Instagram message, | am intended to humbly ask you as one of the key for my thesis. The about my thesis is as follow

« Topic - Group Tour

« Title - Pengembangan Aplikasi Group Tour Monitoring menggunakan metode User-centered Design

* Problem : tour participant separated from the group

« Purpose - Help tour leader to monitor group tour participants through group tour monitoring application

Herewith this email, | enclose the question list. This data collection aims to know about both group tours and its monitoring system from the perspective of the user or in this context, tour leader.
| am looking forward for the positive response.

Best regards
Lharas

[ paftar Pertanyaan . '

69



3. Wawancara dengan informan 4 via Zoom

Ogi Mahripat
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