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Lampiran  

KUESIONER PRA SURVEY 

Nama: 

 

Kepada Yth. Saudara/i. 

di Tempat 

 

Perkenalkan nama saya Satriyo Multi Wicaksono Mahasiswa Universitas Esa 

Unggul, Fakultas Ekonomi dan Bisnis Program Studi Manajemen. Saya ingin 

memohon bantuan dari saudara/i semua untuk bersedia mengisi pra survey ini 

sebagai tahap awal dalam menyelesaikan tugas akhir penelitian saya yang berjudul 

“Analisis Perbandingan Perilaku Belanja Secara Online Melalui Shopee dan 

Tokopedia Di Masa Pandemi Covid-19”. Mohon kesedian Saudara/i untuk mengisi 

pra survey ini dengan sebaik-baiknya dan sejujur-jujurnya. Oleh karena itu, atas 

kesedian Saudara/i sekalian dalam mengisi pra survey ini saya mengucapkan 

banyak terima kasih dan memohon maaf telah menyita waktu Saudara/i sekalian. 

1. Hal apa yang membuat anda percaya belanja online di Shopee/Tokopedia pada 

saat masa pandemi Covid-19? 

2. Kemudahan apa yang membuat anda memilih belanja online di 

Shopee/Tokopedia pada saat pandemi Covid-19? 

3. Promosi penjualan apa yang anda dapatkan ketika belanja online di 

Shopee/Tokopedia pada saat masa pandemi Covid-19? 

 



Universitas Esa Unggul 

53 
 

Lampiran 2 

KUESIONER PENELITIAN 

Analisis Perbandingan Perilaku Belanja Secara Online Melalui Shopee dan 

Tokopedia Di Masa Pandemi Covid-19 

 

Kepada Yth. Saudara/i. 

di Tempat 

 

Perkenalkan nama saya Satriyo Multi Wicaksono Mahasiswa Universitas Esa 

Unggul, Fakultas Ekonomi dan Bisnis Program Studi Manajemen. Saya ingin 

memohon bantuan dari saudara/i semua untuk bersedia mengisi kuesioner ini 

sebagai tahap awal dalam menyelesaikan tugas akhir penelitian saya yang berjudul 

“Analisis Perbandingan Perilaku Belanja Secara Online Melalui Shopee dan 

Tokopedia Di Masa Pandemi Covid-19”. Mohon kesedian Saudara/i untuk mengisi 

pra survey ini dengan sebaik-baiknya dan sejujur-jujurnya. Oleh karena itu, atas 

kesedian Saudara/i sekalian dalam mengisi kuesioner ini saya mengucapkan banyak 

terima kasih dan memohon maaf telah menyita waktu Saudara/i sekalian. 

 

Hormat saya, 

 

 

 

Satriyo Multi Wicaksono 

 

Petunjuk Pengisian Bagian I 

Pilih salah satu jawaban yang menurut anda tepat dan berikan tanda (X) untuk 

menjawab setiap pertanyaan 

 

Data Responden 

1. Nama Lengkap: 

2. Jenis Kelamin 

a. Laki-laki 

b. Perempuan  

3. Usia 

a. 17-21 Tahun 

b. 22-26 Tahun 

c. 26-30 Tahun 

d. >30 Tahun 

4. Pendidikan terakhir anda? 

a. SMA 

b. S1 
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c. S2/S3 

d. Lainnya, sebutkan…. 

5. Pekerjaan anda saat ini? 

a. Mahasiswa/Pelajar 

b. Pegawai Swasta 

c. Pegawai Negri 

d. Wiraswasta 

e. Ibu Rumah Tangga 

f. Lainnya 

6. Berapa penghasilan anda perbulan? 

a. <Rp. 1.000.000 

b. Rp. 1.000.000 – Rp. 5.000.000 

c. Rp. 5.000.001 – Rp 10.000.000 

d. >Rp. 10.000.000 

7. Berapa total pengeluaran anda dalam melakukan pembelian transaksi 

a. Rp 99 - Rp. 30.000 

b. Rp. 30.001 - Rp. 100.000 

c. Rp. 100.001 - Rp. 1.000.000 

d. >Rp. 1.000.000 

Petunjuk pengisian bagian 2 

Berikan tanda () pada kotak yang sesuai dengan pilihan anda. Terdapat 4 (empat) 

alternatif pengisian jawaban yaitu: 

1. STS= Sangat Tidak Setuju 

2. TS= Tidak Setuju 

3. S= Setuju 

4. SS= Sangat Setuju 

 

No Pernyataan 
Jawaban Responden 

STS TS S SS 

Kepercayaan 

1. Penjual online Shopee/Tokopedia jujur 

dalam bertransaksi 

    

2. Penjual online Shopee/Tokopedia 

mengirimkan barang sesuai dengan 

pesanan saya 

    

3. Penjual online Shopee/Tokopedia selalu 

mengirimkan notifikasi dari barang 

dipesan hingga barang diterima konsumen 
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No Pernyataan 
Jawaban Responden 

STS TS S SS 

4. Shopee/Tokopedia memberikan jaminan 

keamanan atas akun konsumennya 

    

Kemudahan 

5. Aplikasi Shopee/Tokopedia memberikan 

petunjuk untuk konsumen baru pengguna 

aplikasi tersebut 

    

6. Petunjuk penggunaa aplikasi 

Shopee/Tokopedia mudah untuk dipahami 

    

7. Aplikasi Shopee/Tokopedia memudahkan 

saya mencari jenis barang yang diinginkan 

    

8. Saya merasa instruksi aplikasi di 

Shopee/Tokopedia sangat jelas 

    

9. Aplikasi Shopee/Tokopedia memberikan 

berbagai pilihan pembayaran sesuai 

dengan keinginan saya 

    

10.  Aplikasi Shopee/Tokopedia memberikan 

berbagai pilihan untuk jasa pengiriminan 

barang sesuai keinginan saya 

    

11. Aplikasi Shopee/Tokopedia memudahkan 

saya untuk semakin mahir dalam 

menggunakan aplikasi 

    

12. Saya merasa aplikasi Shopee/Tokopedia 

mudah diakses 

    

Promosi Penjualan 

13. Shopee/Tokopedia sering memberikan 

potongan harga pada masa Pandemi 

Covid-19 

    

14. Besarnya potongan harga yang diberikan 

oleh Shopee/Tokopedia menarik perhatian 

konsumen pada masa Pandemi Covid-19 

    

15. Shopee/Tokopedia memberikan gratis 

biaya pengiriman barang pada masa 

Pandemi Covid-19 

    

16. Shopee/Tokopedia sering memberikan 

cashback pada masa Pandemi Covid-19 

    



Universitas Esa Unggul 

56 
 

No Pernyataan 
Jawaban Responden 

STS TS S SS 

17. Cashback yang diberikan 

Shopee/Tokopedia sangat bermanfaat pada 

masa Pandemi Covid-19 

    

18. Shopee/Tokopedia sering memberikan 

harga khusus pada jam tertentu dimasa 

Pandemi Covid-19 
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Lampiran 3  

Tabulasi 30 Responden 

 

 

NO 
KEPERCAYAAN 

1 2 3 4 TOTAL 

1 3 3 3 3 12 

2 3 4 3 3 13 

3 3 3 4 3 13 

4 3 4 4 3 14 

5 3 3 3 3 12 

6 4 4 4 4 16 

7 4 4 4 3 15 

8 4 4 4 4 16 

9 3 3 3 3 12 

10 3 3 4 3 13 

11 4 4 4 3 15 

12 4 4 3 3 14 

13 3 4 3 4 14 

14 4 4 4 3 15 

15 3 4 4 2 13 

16 3 4 4 4 15 

17 3 4 4 3 14 

18 2 2 3 2 9 

19 3 4 3 3 13 

20 3 3 4 4 14 

21 3 4 4 4 15 

22 2 2 3 2 9 

23 4 4 4 3 15 

24 3 3 4 3 13 

25 3 4 3 2 12 

26 3 4 4 3 14 

27 3 3 3 3 12 

28 3 3 3 4 13 

29 4 4 3 4 15 

30 4 3 4 3 14 
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NO 
KEMUDAHAN 

5 6 7 8 9 10 11 12 TOTAL 

1 3 4 3 3 3 3 3 3 25 

2 4 3 3 4 3 3 3 4 27 

3 4 3 3 3 4 3 3 3 26 

4 3 3 4 3 4 4 3 4 28 

5 3 3 3 3 3 3 3 3 24 

6 4 4 3 4 3 3 3 3 27 

7 3 3 4 4 4 4 4 4 30 

8 3 4 4 4 4 3 4 4 30 

9 2 3 4 2 3 3 2 3 22 

10 4 4 4 3 4 4 2 4 29 

11 4 3 4 4 4 4 4 4 31 

12 2 3 3 3 3 3 3 3 23 

13 3 4 4 3 4 3 3 4 28 

14 3 3 4 4 3 3 3 4 27 

15 3 4 3 3 4 3 3 3 26 

16 3 3 4 3 3 3 3 4 26 

17 3 3 4 3 3 3 4 3 26 

18 4 4 2 2 3 3 3 3 24 

19 4 3 4 3 4 4 3 3 28 

20 4 4 3 3 4 3 3 3 27 

21 3 3 4 3 3 3 3 4 26 

22 4 4 2 2 3 3 3 3 24 

23 4 3 4 4 4 3 3 4 29 

24 4 4 4 4 3 3 3 3 28 

25 3 4 3 4 3 2 3 4 26 

26 4 4 4 4 4 4 4 4 32 

27 3 3 3 3 3 3 3 3 24 

28 3 4 3 3 3 3 4 3 26 

29 3 4 3 3 4 4 3 4 28 

30 4 3 4 3 4 4 4 4 30 
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NO 
PROMOSI PENJUALAN 

13 14 15 16 17 18 TOTAL 

1 3 3 3 3 3 3 18 

2 3 3 4 3 3 4 20 

3 2 3 3 3 2 2 15 

4 4 3 3 4 4 2 20 

5 2 2 2 2 2 2 12 

6 3 3 4 4 3 2 19 

7 3 3 4 4 4 4 22 

8 3 2 2 2 3 2 14 

9 2 2 3 2 2 2 13 

10 2 2 3 3 3 2 15 

11 4 3 3 2 4 3 19 

12 3 3 3 3 3 3 18 

13 2 2 4 3 4 2 17 

14 4 3 4 3 3 3 20 

15 3 4 3 3 4 3 20 

16 3 3 3 3 3 3 18 

17 4 3 3 3 3 4 20 

18 2 2 2 3 3 2 14 

19 4 4 4 2 2 3 19 

20 2 2 2 2 2 2 12 

21 3 3 3 3 3 3 18 

22 2 2 2 3 3 2 14 

23 3 3 3 3 4 3 19 

24 3 3 4 4 4 3 21 

25 3 4 3 3 3 2 18 

26 3 4 3 3 4 4 21 

27 3 2 3 2 2 2 14 

28 2 2 3 2 3 3 15 

29 3 4 4 4 4 4 23 

30 4 3 4 4 4 4 23 
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Lampiran 4 

Tabulasi 100 Responden Shopee 

 

NO 
Keputusan 

Pembelian 

KEPERCAYAAN 

1 2 3 4 Total 

1 1 3 3 4 2 12 

2 1 3 3 3 3 12 

3 1 3 2 4 2 11 

4 1 2 3 4 3 12 

5 1 2 2 3 4 11 

6 1 4 3 2 3 12 

7 1 2 3 4 4 13 

8 1 3 2 3 3 11 

9 1 3 2 4 3 12 

10 1 2 4 2 3 11 

11 1 3 4 3 4 14 

12 1 2 2 3 2 9 

13 1 3 3 3 3 12 

14 1 3 3 4 2 12 

15 1 3 2 3 4 12 

16 1 3 2 2 4 11 

17 1 3 4 2 2 11 

18 1 3 2 4 4 13 

19 1 2 3 4 2 11 

20 1 3 4 3 2 12 

21 1 4 3 1 3 11 

22 1 4 2 3 2 11 

23 1 3 3 3 3 12 

24 1 2 1 4 4 11 

25 1 3 3 3 3 12 

26 1 3 3 4 3 13 

27 1 3 3 4 2 12 

28 1 3 3 2 3 11 

29 1 3 1 3 3 10 

30 1 3 4 4 2 13 

31 1 2 4 2 3 11 

32 1 3 2 4 3 12 

33 1 3 3 4 3 13 

34 1 4 2 4 3 13 

35 1 3 3 3 1 10 
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NO 
Keputusan 

Pembelian 

KEPERCAYAAN 

1 2 3 4 Total 

36 1 4 2 4 3 13 

37 1 3 3 2 4 12 

38 1 3 3 2 2 10 

39 1 2 3 4 4 13 

40 1 4 2 3 3 12 

41 1 4 2 3 3 12 

42 1 3 3 2 3 11 

43 1 3 3 4 3 13 

44 1 3 4 2 3 12 

45 1 3 3 4 3 13 

46 1 2 3 2 4 11 

47 1 3 3 3 3 12 

48 1 3 3 2 2 10 

49 1 3 2 4 4 13 

50 1 4 3 4 2 13 

51 1 3 3 3 4 13 

52 1 3 2 3 3 11 

53 1 2 3 3 4 12 

53 1 3 3 2 3 11 

55 1 3 2 3 3 11 

56 1 2 3 3 3 11 

57 1 3 3 3 2 11 

58 1 3 4 2 3 12 

59 1 4 3 4 3 14 

60 1 3 2 3 3 11 

61 1 3 4 3 2 12 

62 1 4 2 3 3 12 

63 1 3 4 2 3 12 

64 1 3 2 4 2 11 

65 1 3 3 3 2 11 

66 1 3 4 3 3 13 

67 1 3 2 4 3 12 

68 1 4 2 3 4 13 

69 1 3 4 2 3 12 

70 1 2 3 4 2 11 
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NO 
Keputusan 

Pembelian 

KEPERCAYAAN 

1 2 3 4 Total 

71 1 3 3 2 3 11 

72 1 4 2 3 3 12 

73 1 3 2 4 4 13 

74 1 4 3 3 2 12 

75 1 3 4 3 2 12 

76 1 3 4 3 3 13 

77 1 3 4 2 3 12 

78 1 3 2 3 2 10 

79 1 3 2 3 3 11 

80 1 4 2 3 2 11 

81 1 3 3 2 4 12 

82 1 4 3 3 2 12 

83 1 3 1 3 3 10 

84 1 3 4 2 3 12 

85 1 2 3 3 3 11 

86 1 4 3 3 3 13 

87 1 3 4 3 3 13 

89 1 3 3 3 3 12 

90 1 3 2 3 4 12 

91 1 4 3 3 2 12 

92 1 3 4 4 2 13 

93 1 3 4 3 4 14 

94 1 4 3 3 3 13 

95 1 2 4 3 3 12 

96 1 3 3 3 3 12 

97 1 3 2 4 4 13 

98 1 3 4 2 3 12 

99 1 3 4 3 3 13 

100 1 3 3 3 3 12 



Universitas Esa Unggul 

63 
 

NO 
Keputusan 

Pembelian 

KEMUDAHAN 

5 6 7 8 9 10 11 Total 

1 1 3 4 2 4 3 2 3 21 

2 1 3 3 3 3 3 3 4 22 

3 1 3 4 2 2 3 3 3 20 

4 1 4 3 3 4 3 2 3 22 

5 1 4 3 2 3 4 3 3 22 

6 1 3 2 4 2 4 3 3 21 

7 1 3 4 3 4 4 3 3 24 

8 1 3 3 3 3 3 3 2 20 

9 1 3 2 3 4 4 3 4 23 

10 1 4 3 3 4 3 3 4 24 

11 1 2 2 3 4 3 4 4 22 

12 1 4 3 2 2 2 2 3 18 

13 1 3 3 3 3 3 3 3 21 

14 1 4 3 2 4 4 3 3 23 

15 1 3 3 3 3 3 4 3 22 

16 1 3 4 2 2 4 3 3 21 

17 1 4 4 3 2 2 4 3 22 

18 1 4 4 3 3 3 3 4 24 

19 1 3 2 3 4 4 4 4 24 

20 1 3 3 4 4 3 4 4 25 

21 1 4 4 3 4 3 3 4 25 

22 1 4 4 3 3 4 3 4 25 

23 1 2 4 3 4 4 3 3 23 

24 1 4 4 3 2 4 4 3 24 

25 1 3 3 3 3 3 3 3 21 

26 1 2 4 4 3 3 4 4 24 

27 1 2 4 3 3 2 4 4 22 

28 1 3 3 3 3 3 3 3 21 

29 1 4 3 3 4 3 3 3 23 

30 1 3 4 3 2 4 3 4 23 

31 1 4 3 3 4 3 3 4 24 

32 1 4 3 3 2 4 3 4 23 

33 1 3 3 3 3 3 3 3 21 

34 1 3 3 3 2 3 4 2 20 

35 1 4 4 4 4 2 2 1 21 
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NO 
Keputusan 

Pembelian 

KEMUDAHAN 

5 6 7 8 9 10 11 Total 

36 1 3 3 2 4 3 4 4 23 

37 1 3 3 3 4 3 3 3 22 

38 1 3 4 3 4 2 3 3 22 

39 1 4 3 3 3 3 3 3 22 

40 1 4 3 3 3 4 3 3 23 

41 1 4 2 2 4 2 4 3 21 

42 1 3 3 2 3 3 3 3 20 

43 1 3 3 2 4 3 3 4 22 

44 1 4 3 4 3 3 3 4 24 

45 1 3 2 4 3 3 2 4 21 

46 1 3 4 2 4 4 3 3 23 

47 1 3 3 3 3 3 3 3 21 

48 1 3 4 3 3 3 3 3 22 

49 1 3 4 4 4 4 3 4 26 

50 1 2 4 3 3 2 3 4 21 

51 1 2 3 4 4 4 2 3 22 

52 1 3 3 3 3 3 3 3 21 

53 1 4 4 4 3 4 3 3 25 

53 1 3 3 3 3 3 3 4 22 

55 1 2 3 4 4 4 4 4 25 

56 1 3 3 3 3 3 3 3 21 

57 1 3 4 3 4 3 3 3 23 

58 1 2 3 1 4 3 3 2 18 

59 1 3 3 4 4 3 3 4 24 

60 1 3 3 3 3 3 3 3 21 

61 1 3 3 3 3 3 3 3 21 

62 1 1 2 3 4 1 2 3 16 

63 1 4 3 3 4 3 3 4 24 

64 1 3 3 4 3 3 4 2 22 

65 1 3 4 3 3 3 3 4 23 

66 1 3 4 3 3 4 3 3 23 

67 1 3 4 3 3 4 3 3 23 

68 1 3 3 4 3 3 3 1 20 

69 1 3 3 4 3 3 4 3 23 

70 1 4 2 3 3 2 2 3 19 
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NO 
Keputusan 

Pembelian 

KEMUDAHAN 

5 6 7 8 9 10 11 Total 

71 1 3 3 3 3 3 3 3 21 

72 1 3 3 2 4 2 2 3 19 

73 1 3 2 4 2 4 4 3 22 

74 1 2 4 3 3 3 3 3 21 

75 1 2 3 3 4 4 3 4 23 

76 1 2 4 3 4 3 3 4 23 

77 1 4 3 4 2 4 3 4 24 

78 1 3 4 4 4 4 3 3 25 

79 1 3 3 3 3 3 3 3 21 

80 1 4 3 1 2 4 2 3 19 

81 1 3 4 2 2 2 3 4 20 

82 1 4 4 3 3 3 2 2 21 

83 1 3 3 3 3 3 3 3 21 

84 1 2 3 2 3 3 2 3 18 

85 1 3 3 2 3 3 2 3 19 

86 1 3 3 3 3 3 2 2 19 

87 1 3 4 3 3 3 3 3 22 

89 1 3 3 3 3 3 3 3 21 

90 1 3 4 3 3 3 2 3 21 

91 1 4 3 3 3 3 2 3 21 

92 1 4 3 3 3 3 3 3 22 

93 1 3 3 3 3 3 3 3 21 

94 1 3 3 2 3 3 2 2 18 

95 1 3 4 3 4 2 4 3 23 

96 1 3 3 3 3 3 3 3 21 

97 1 3 4 4 2 3 3 4 23 

98 1 3 4 4 2 4 3 4 24 

99 1 3 3 4 3 3 2 3 21 

100 1 3 3 3 3 3 3 3 21 
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NO 

 

Keputusan 

Pembelian 

PROMOSI PENJUALAN 

12 13 14 15 16 17 Total 

1 1 3 2 2 4 3 4 18 

2 1 3 2 2 2 2 2 13 

3 1 2 3 3 3 3 4 18 

4 1 3 4 3 3 4 3 20 

5 1 4 4 2 3 4 4 21 

6 1 2 3 2 4 4 3 18 

7 1 3 3 3 2 3 3 17 

8 1 2 4 3 3 4 3 19 

9 1 2 2 3 3 3 4 17 

10 1 2 2 3 2 2 2 13 

11 1 3 4 4 2 1 4 18 

12 1 3 3 3 3 4 3 19 

13 1 2 2 2 2 2 3 13 

14 1 4 3 2 3 3 3 18 

15 1 4 3 3 3 3 3 19 

16 1 4 3 4 2 2 4 19 

17 1 2 3 4 2 4 2 17 

18 1 2 2 2 3 2 2 13 

19 1 3 4 2 3 4 4 20 

20 1 3 3 2 2 3 2 15 

21 1 3 4 3 3 4 4 21 

22 1 2 2 3 3 3 3 16 

23 1 3 3 2 2 3 4 17 

24 1 2 3 1 1 2 1 10 

25 1 2 3 2 3 2 1 13 

26 1 3 4 4 2 4 3 20 

27 1 2 3 2 3 2 3 15 

28 1 3 3 3 3 3 3 18 

29 1 2 3 2 2 4 3 16 

30 1 2 2 3 3 3 4 17 

31 1 2 2 3 2 2 2 13 

32 1 1 2 1 1 2 2 9 

33 1 3 3 3 3 3 3 18 

34 1 2 3 3 2 3 1 14 

35 1 2 4 2 1 1 4 14 
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NO 
Keputusan 

Pembelian 
PROMOSI PENJUALAN 

12 13 14 15 16 17 Total 

36 1 4 3 4 4 3 4 22 

37 1 3 4 3 3 3 3 19 

38 1 3 3 1 2 2 2 13 

39 1 3 4 2 3 3 4 19 

40 1 4 4 3 3 3 3 20 

41 1 4 4 3 3 4 3 21 

42 1 2 3 3 3 3 3 17 

43 1 3 3 3 3 3 3 18 

44 1 4 4 3 3 3 3 20 

45 1 4 2 1 4 2 4 17 

46 1 3 3 1 1 1 1 10 

47 1 3 3 3 3 3 3 18 

48 1 3 3 4 4 4 3 21 

49 1 3 4 4 2 3 2 18 

50 1 4 4 3 3 3 4 21 

51 1 1 3 2 2 3 2 13 

52 1 3 3 3 3 3 3 18 

53 1 3 4 3 3 2 4 19 

53 1 2 2 2 2 1 3 12 

55 1 2 2 2 2 4 2 14 

56 1 3 3 3 3 3 3 18 

57 1 3 3 2 3 3 3 17 

58 1 3 3 2 2 2 4 16 

59 1 3 3 4 3 4 3 20 

60 1 3 2 3 3 3 3 17 

61 1 2 3 2 2 3 3 15 

62 1 4 3 2 1 4 3 17 

63 1 3 3 2 3 4 3 18 

64 1 3 4 2 2 2 3 16 

65 1 3 4 2 3 2 3 17 

66 1 3 4 3 4 3 3 20 

67 1 4 2 2 3 3 4 18 

68 1 3 3 2 3 3 4 18 

69 1 3 3 2 3 3 3 17 

70 1 3 4 3 3 3 3 19 
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NO 

 

Keputusan 

Pembelian 

PROMOSI PENJUALAN 

12 13 14 15 16 17 Total 

71 1 3 3 3 3 3 3 18 

72 1 4 3 2 3 3 4 19 

73 1 2 3 3 3 3 4 18 

74 1 2 4 3 3 4 3 19 

75 1 4 4 3 3 3 3 20 

76 1 1 2 2 2 2 3 12 

77 1 2 4 3 3 4 3 19 

78 1 3 3 4 2 3 2 17 

79 1 3 3 3 3 3 3 18 

80 1 1 2 4 4 2 1 14 

81 1 2 3 3 3 2 2 15 

82 1 3 2 2 3 2 2 14 

83 1 3 3 3 3 3 3 18 

84 1 3 3 3 3 2 2 16 

85 1 2 3 3 3 2 3 16 

86 1 3 2 3 3 3 3 17 

87 1 3 3 3 3 2 2 16 

89 1 3 3 3 3 3 3 18 

90 1 3 2 3 3 2 3 16 

91 1 3 3 3 3 2 2 16 

92 1 2 3 3 3 2 2 15 

93 1 2 2 2 2 2 2 12 

94 1 3 2 2 2 2 2 13 

95 1 4 4 2 2 4 3 19 

96 1 3 3 3 3 3 3 18 

97 1 3 3 3 3 3 4 19 

98 1 1 2 2 2 2 3 12 

99 1 3 4 3 3 3 3 19 

100 1 3 3 3 3 3 3 18 
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Lampiran 5 

Tabulasi 100 Responden Tokopedia 

 

NO 

 

Keputusan 

Pembelian 

Kepercayaan 

1 2 3 4 Total 

1 0 2 3 4 3 12 

2 0 2 2 3 4 11 

3 0 3 3 4 1 11 

4 0 4 3 2 4 13 

5 0 3 3 2 4 12 

6 0 3 4 2 1 10 

7 0 4 3 3 2 12 

8 0 2 3 4 1 10 

9 0 3 2 4 2 11 

10 0 3 3 2 1 9 

11 0 3 2 2 3 10 

12 0 2 3 4 1 10 

13 0 3 2 3 3 11 

14 0 3 3 2 3 11 

15 0 3 2 3 3 11 

16 0 2 2 3 2 9 

17 0 3 1 4 2 10 

18 0 3 4 3 2 12 

19 0 3 2 3 3 11 

20 0 4 3 2 2 11 

21 0 4 3 3 2 12 

22 0 2 4 3 3 12 

23 0 3 4 4 2 13 

24 0 3 3 2 1 9 

25 0 4 2 4 3 13 

26 0 2 4 3 4 13 

27 0 2 3 2 3 10 

28 0 3 2 2 3 10 

29 0 2 3 3 1 9 

30 0 1 3 2 3 9 

31 0 3 4 2 3 12 

32 0 4 2 4 3 13 

33 0 2 3 3 2 10 

34 0 2 3 3 3 11 

35 0 3 3 2 4 12 

 



Universitas Esa Unggul 

70 
 

NO 

 

Keputusan 

Pembelian 

Kepercayaan 

1 2 3 4 Total 

36 0 4 2 3 2 11 

37 0 2 3 3 2 10 

38 0 4 3 2 3 12 

39 0 3 3 2 3 11 

40 0 3 2 3 4 12 

41 0 2 3 3 2 10 

42 0 3 4 2 2 11 

43 0 1 2 3 4 10 

44 0 3 4 2 3 12 

45 0 3 3 2 4 12 

46 0 2 3 2 2 9 

47 0 3 4 1 2 10 

48 0 4 2 3 2 11 

49 0 3 4 3 2 12 

50 0 3 2 4 3 12 

51 0 2 4 3 2 11 

52 0 3 2 1 3 9 

53 0 4 2 3 2 11 

53 0 3 3 3 2 11 

55 0 3 2 2 3 10 

56 0 3 4 3 3 13 

57 0 3 3 3 3 12 

58 0 3 2 3 2 10 

59 0 3 2 3 3 11 

60 0 2 4 3 2 11 

61 0 2 3 3 2 10 

62 0 4 3 3 2 12 

63 0 3 3 3 3 12 

64 0 2 3 3 3 11 

65 0 3 2 2 3 10 

66 0 3 2 3 2 10 

67 0 3 2 3 3 11 

68 0 4 3 3 2 12 

69 0 2 3 4 3 12 

70 0 3 3 2 3 11 
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NO 
Keputusan 

Pembelian 

Kepercayaan 

1 2 3 4 Total 

71 0 3 2 3 3 11 

72 0 3 3 1 3 10 

73 0 2 3 4 3 12 

74 0 2 3 4 3 12 

75 0 3 2 3 3 11 

76 0 2 3 4 2 11 

77 0 3 4 3 3 13 

78 0 3 2 4 3 12 

79 0 3 4 2 2 11 

80 0 3 3 2 4 12 

81 0 3 2 3 3 11 

82 0 4 3 2 3 12 

83 0 2 3 2 4 11 

84 0 3 3 2 3 11 

85 0 2 3 4 3 12 

86 0 2 3 3 4 12 

87 0 3 3 2 4 12 

89 0 3 4 3 2 12 

90 0 3 3 4 3 13 

91 0 3 2 2 4 11 

92 0 3 2 2 4 11 

93 0 3 2 3 4 12 

94 0 3 3 3 3 12 

95 0 4 2 3 3 12 

96 0 3 4 3 2 12 

97 0 3 4 3 3 13 

98 0 2 3 2 3 10 

99 0 4 3 2 1 10 

100 0 3 3 4 2 12 
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NO 
Keputusan 

Pembelian 

KEMUDAHAN 

5 6 7 8 9 10 11 Total 

1 0 4 4 4 3 3 3 3 24 

2 0 4 3 2 4 3 4 3 23 

3 0 3 4 2 4 4 3 4 24 

4 0 3 4 2 3 4 3 3 22 

5 0 3 3 3 4 4 3 3 23 

6 0 3 4 3 4 4 2 3 23 

7 0 4 3 3 3 3 3 4 23 

8 0 4 4 4 4 4 4 4 28 

9 0 3 3 2 3 3 2 2 18 

10 0 3 4 3 4 3 4 2 23 

11 0 4 3 3 4 2 4 3 23 

12 0 3 2 4 3 4 3 4 23 

13 0 3 3 4 3 2 4 3 22 

14 0 3 3 3 3 3 3 2 20 

15 0 3 3 3 3 3 3 3 21 

16 0 3 3 3 3 3 3 2 20 

17 0 2 2 4 4 4 1 1 18 

18 0 3 3 4 4 4 3 3 24 

19 0 3 3 3 3 3 3 3 21 

20 0 2 4 3 4 3 3 4 23 

21 0 4 4 4 4 3 4 2 25 

22 0 4 3 4 3 4 2 4 24 

23 0 4 3 4 4 4 3 3 25 

24 0 3 3 4 4 3 3 4 24 

25 0 3 3 3 4 4 4 4 25 

26 0 2 3 2 3 4 2 3 19 

27 0 3 3 3 3 3 2 3 20 

28 0 4 4 4 4 4 4 4 28 

29 0 3 2 2 3 2 2 2 16 

30 0 3 3 4 4 3 3 4 24 

31 0 3 3 3 3 4 4 4 24 

32 0 3 2 3 3 4 3 3 21 

33 0 3 3 3 3 3 3 3 21 

34 0 4 4 4 4 4 4 3 27 

35 0 3 2 2 3 4 3 3 20 
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NO 
Keputusan 

Pembelian 

KEMUDAHAN 

5 6 7 8 9 10 11 Total 

36 0 4 3 3 4 3 4 2 23 

37 0 3 3 3 3 3 3 3 21 

38 0 3 3 3 4 4 2 4 23 

39 0 3 2 3 3 4 3 3 21 

40 0 4 2 2 4 4 3 4 23 

41 0 4 4 3 3 3 3 3 23 

42 0 2 4 3 3 2 3 3 20 

43 0 4 3 2 1 2 3 4 19 

44 0 3 3 4 2 4 3 4 23 

45 0 4 2 2 4 4 3 4 23 

46 0 3 3 3 4 4 4 4 25 

47 0 3 3 2 4 3 4 2 21 

48 0 4 3 3 3 3 2 3 21 

49 0 2 3 3 2 3 4 2 19 

50 0 3 4 3 3 3 2 2 20 

51 0 3 3 3 3 4 3 2 21 

52 0 3 4 3 3 4 3 3 23 

53 0 3 3 4 3 3 3 3 22 

53 0 3 3 3 3 4 3 4 23 

55 0 3 4 3 3 3 3 2 21 

56 0 3 4 3 3 4 3 3 23 

57 0 3 4 3 3 3 2 4 22 

58 0 3 3 4 3 3 4 2 22 

59 0 3 4 3 3 4 2 3 22 

60 0 3 4 3 3 4 3 2 22 

61 0 4 3 4 3 3 2 3 22 

62 0 3 3 4 3 3 4 2 22 

63 0 3 4 3 3 3 3 2 21 

64 0 3 4 3 4 4 3 2 23 

65 0 3 4 3 3 3 3 2 21 

66 0 3 3 2 3 3 3 2 19 

67 0 3 4 3 3 3 2 3 21 

68 0 3 3 4 3 3 2 3 21 

69 0 3 2 2 3 2 2 3 17 

70 0 3 4 2 3 4 2 3 21 
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NO 
Keputusan 

Pembelian 

KEMUDAHAN 

5 6 7 8 9 10 11 Total 

71 0 3 4 3 2 3 3 2 20 

72 0 3 3 2 2 3 4 3 20 

73 0 3 2 3 4 3 3 3 21 

74 0 3 3 4 3 4 3 2 22 

75 0 3 2 3 3 4 3 3 21 

76 0 2 3 4 3 2 3 2 19 

77 0 3 2 2 3 3 4 3 20 

78 0 3 2 3 3 4 3 3 21 

79 0 4 3 3 2 3 2 4 21 

80 0 3 3 3 3 3 3 3 21 

81 0 3 3 3 3 3 3 3 21 

82 0 4 3 3 2 2 3 3 20 

83 0 3 2 2 3 3 3 2 18 

84 0 3 3 4 3 2 4 3 22 

85 0 3 4 3 2 2 3 3 20 

86 0 3 4 3 3 3 3 3 22 

87 0 3 4 2 3 3 3 4 22 

89 0 3 3 3 3 3 3 3 21 

90 0 4 3 3 3 3 3 3 22 

91 0 3 3 3 3 3 2 2 19 

92 0 3 3 3 2 4 3 3 21 

93 0 3 3 3 2 2 3 4 20 

94 0 3 3 3 3 3 3 3 21 

95 0 3 4 3 3 4 3 3 23 

96 0 4 3 3 3 4 3 2 22 

97 0 4 3 2 3 3 2 2 19 

98 0 4 3 3 2 3 3 4 22 

99 0 3 2 3 3 3 4 3 21 

100 0 3 4 3 2 3 3 3 21 
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NO 
Keputusan 

Pembelian 

PROMOSI PENJUALAN 

12 13 14 15 16 17 Total 

1 0 3 4 3 3 4 3 20 

2 0 4 3 3 2 2 2 16 

3 0 3 3 3 3 3 3 18 

4 0 3 2 3 3 3 4 18 

5 0 2 4 2 2 3 2 15 

6 0 3 4 4 2 2 3 18 

7 0 4 3 3 3 3 3 19 

8 0 2 2 4 3 4 3 18 

9 0 2 2 2 2 2 2 12 

10 0 3 2 3 2 1 4 15 

11 0 3 3 2 4 4 3 19 

12 0 3 4 2 4 2 3 18 

13 0 2 2 2 2 3 1 12 

14 0 3 3 2 3 2 2 15 

15 0 3 3 3 3 3 3 18 

16 0 2 3 1 4 4 3 17 

17 0 2 2 1 2 3 2 12 

18 0 2 4 2 2 3 3 16 

19 0 2 2 3 3 3 2 15 

20 0 3 2 3 3 3 2 16 

21 0 4 3 3 4 3 3 20 

22 0 2 4 4 3 3 4 20 

23 0 3 3 3 3 3 3 18 

24 0 3 3 2 3 3 3 17 

25 0 3 4 3 3 4 4 21 

26 0 2 3 3 2 3 2 15 

27 0 3 3 3 3 3 3 18 

28 0 2 2 2 2 3 1 12 

29 0 2 2 2 2 3 2 13 

30 0 3 3 2 3 3 3 17 

31 0 3 2 3 2 2 3 15 

32 0 4 3 3 3 4 3 20 

33 0 3 3 3 3 3 3 18 

34 0 3 3 3 3 3 3 18 

35 0 3 4 2 4 3 3 19 
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NO 
Keputusan 

Pembelian 

PROMOSI PENJUALAN 

12 13 14 15 16 17 Total 

36 0 3 3 4 3 3 4 20 

37 0 3 3 2 2 2 2 14 

38 0 2 3 2 2 3 2 14 

39 0 2 3 2 3 4 3 17 

40 0 1 2 4 4 4 3 18 

41 0 3 4 3 3 3 3 19 

42 0 2 3 3 4 2 3 17 

43 0 1 2 3 4 3 2 15 

44 0 3 4 3 3 2 3 18 

45 0 1 2 4 4 4 3 18 

46 0 3 3 3 3 4 4 20 

47 0 3 4 3 3 3 3 19 

48 0 3 4 3 3 2 4 19 

49 0 4 3 3 3 4 2 19 

50 0 4 4 2 2 3 2 17 

51 0 4 3 3 2 3 3 18 

52 0 4 3 3 3 2 4 19 

53 0 3 4 3 3 2 3 18 

53 0 3 4 3 3 2 4 19 

55 0 4 3 2 3 3 4 19 

56 0 3 4 3 2 3 4 19 

57 0 3 4 2 3 2 4 18 

58 0 3 4 3 2 2 4 18 

59 0 2 4 3 3 2 3 17 

60 0 2 4 2 3 2 4 17 

61 0 2 4 2 3 2 4 17 

62 0 3 4 2 2 3 4 18 

63 0 3 4 2 3 3 4 19 

64 0 3 4 2 3 3 3 18 

65 0 3 4 3 2 3 3 18 

66 0 2 4 2 2 3 4 17 

67 0 2 4 2 3 2 4 17 

68 0 3 4 2 2 3 4 18 

69 0 3 3 2 3 3 2 16 

70 0 3 3 3 3 3 3 18 
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NO 
Keputusan 

Pembelian 

PROMOSI PENJUALAN 

12 13 14 15 16 17 Total 

71 0 3 4 3 2 2 3 17 

72 0 3 3 3 3 3 3 18 

73 0 3 3 3 4 3 3 19 

74 0 3 3 3 4 3 3 19 

75 0 3 3 3 3 3 3 18 

76 0 3 3 3 3 3 3 18 

77 0 4 3 2 3 2 3 17 

78 0 2 3 3 3 3 3 17 

79 0 2 3 3 2 2 2 14 

80 0 3 2 3 3 2 3 16 

81 0 3 2 3 2 2 2 14 

82 0 3 2 3 2 2 2 14 

83 0 2 2 3 3 2 2 14 

84 0 4 3 3 2 2 2 16 

85 0 2 2 3 3 2 3 15 

86 0 3 2 3 3 3 3 17 

87 0 3 2 3 3 3 2 16 

89 0 3 2 2 2 2 2 13 

90 0 3 2 3 3 2 2 15 

91 0 2 2 2 2 2 2 12 

92 0 3 3 3 3 3 3 18 

93 0 2 2 2 3 3 2 14 

94 0 3 3 3 3 3 3 18 

95 0 3 3 2 3 2 3 16 

96 0 4 3 2 2 2 3 16 

97 0 3 3 2 3 3 4 18 

98 0 3 3 4 3 3 2 18 

99 0 3 3 4 3 3 2 18 

100 0 3 3 2 3 3 3 17 
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Lampiran 6 

Hasil Output Uji Validitas 

 

Kepercayaan 

 

Correlations 

 x1.1 x1.2 x1.3 x1.4 Total 

x1.1 

Pearson Correlation 1 .605** .365* .392* .813** 

Sig. (2-tailed)  .000 .047 .032 .000 

N 30 30 30 30 30 

x1.2 

Pearson Correlation .605** 1 .319 .337 .793** 

Sig. (2-tailed) .000  .086 .068 .000 

N 30 30 30 30 30 

x1.3 

Pearson Correlation .365* .319 1 .189 .608** 

Sig. (2-tailed) .047 .086  .318 .000 

N 30 30 30 30 30 

x1.4 

Pearson Correlation .392* .337 .189 1 .683** 

Sig. (2-tailed) .032 .068 .318  .000 

N 30 30 30 30 30 

Total 

Pearson Correlation .813** .793** .608** .683** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Kemudahan 

Correlations 

 x2.1 x2.2 x2.3 x2.4 x2.5 x2.6 x2.7 x2.8 Total 

x2.

1 

Pearson 

Correlation 
1 .206 -.101 .218 .317 .271 .123 .055 .491** 

Sig. (2-tailed)  .274 .595 .247 .088 .148 .516 .772 .005 

N 30 30 30 30 30 30 30 30 30 

x2.

2 

Pearson 

Correlation 
.206 1 -.382* -.029 .062 -.171 -.043 -.134 .096 

Sig. (2-tailed) .274  .037 .879 .743 .367 .823 .481 .615 

N 30 30 30 30 30 30 30 30 30 

x2.

3 

Pearson 

Correlation 
-.101 -.382* 1 .415* .375* .406* .172 .539** .578** 

Sig. (2-tailed) .595 .037  .023 .041 .026 .363 .002 .001 

N 30 30 30 30 30 30 30 30 30 

x2.

4 

Pearson 

Correlation 
.218 -.029 .415* 1 .188 .040 .398* .487** .655** 

Sig. (2-tailed) .247 .879 .023  .319 .833 .029 .006 .000 

N 30 30 30 30 30 30 30 30 30 

x2.

5 

Pearson 

Correlation 
.317 .062 .375* .188 1 .638** .213 .401* .716** 

Sig. (2-tailed) .088 .743 .041 .319  .000 .257 .028 .000 

N 30 30 30 30 30 30 30 30 30 

x2.

6 

Pearson 

Correlation 
.271 -.171 .406* .040 .638** 1 .236 .336 .616** 

Sig. (2-tailed) .148 .367 .026 .833 .000  .209 .069 .000 

N 30 30 30 30 30 30 30 30 30 

x2.

7 

Pearson 

Correlation 
.123 -.043 .172 .398* .213 .236 1 .192 .525** 

Sig. (2-tailed) .516 .823 .363 .029 .257 .209  .310 .003 

N 30 30 30 30 30 30 30 30 30 

x2.

8 

Pearson 

Correlation 
.055 -.134 .539** .487** .401* .336 .192 1 .661** 

Sig. (2-tailed) .772 .481 .002 .006 .028 .069 .310  .000 

N 30 30 30 30 30 30 30 30 30 

Tot

al 

Pearson 

Correlation 
.491** .096 .578** .655** .716** .616** .525** .661** 1 

Sig. (2-tailed) .006 .615 .001 .000 .000 .000 .003 .000  

N 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Promosi Penjualan 

 

Correlations 

 x3.1 x3.2 x3.3 x3.4 x3.5 x3.6 Total 

x3.1 

Pearson 

Correlation 
1 .589** .455* .266 .358 .519** .716** 

Sig. (2-tailed)  .001 .012 .155 .052 .003 .000 

N 30 30 30 30 30 30 30 

x3.2 

Pearson 

Correlation 
.589** 1 .483** .404* .383* .563** .767** 

Sig. (2-tailed) .001  .007 .027 .037 .001 .000 

N 30 30 30 30 30 30 30 

x3.3 

Pearson 

Correlation 
.455* .483** 1 .532** .379* .519** .750** 

Sig. (2-tailed) .012 .007  .002 .039 .003 .000 

N 30 30 30 30 30 30 30 

x3.4 

Pearson 

Correlation 
.266 .404* .532** 1 .633** .357 .711** 

Sig. (2-tailed) .155 .027 .002  .000 .053 .000 

N 30 30 30 30 30 30 30 

x3.5 

Pearson 

Correlation 
.358 .383* .379* .633** 1 .484** .729** 

Sig. (2-tailed) .052 .037 .039 .000  .007 .000 

N 30 30 30 30 30 30 30 

x3.6 

Pearson 

Correlation 
.519** .563** .519** .357 .484** 1 .782** 

Sig. (2-tailed) .003 .001 .003 .053 .007  .000 

N 30 30 30 30 30 30 30 

Tota

l 

Pearson 

Correlation 
.716** .767** .750** .711** .729** .782** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran 7 

Hasil Output Uji Reliabilitas 

 

Kepercayaan 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.700 4 

 

 

Kemudahan 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.657 8 

 

 

Promosi Penjualan 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.837 6 
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Lampiran 8 

Analisis Diskriminan 

 

Analysis Case Processing Summary 

Unweighted Cases N Percent 

Valid 200 100.0 

Excluded 

Missing or out-of-range 

group codes 
0 .0 

At least one missing 

discriminating variable 
0 .0 

Both missing or out-of-range 

group codes and at least 

one missing discriminating 

variable 

0 .0 

Total 0 .0 

Total 200 100.0 

 

Group Statistics 

KeputusanP Mean Std. Deviation Valid N (listwise) 

Unweighted Weighted 

Tokopedia 

Kepercayaan 11.17 1.074 100 100.000 

Kemudahan 21.68 2.049 100 100.000 

PromosiP 17.00 2.065 100 100.000 

Shopee 

Kepercayaan 11.88 .977 100 100.000 

Kemudahan 21.86 1.831 100 100.000 

PromosiP 16.87 2.722 100 100.000 

Total 

Kepercayaan 11.53 1.084 200 200.000 

Kemudahan 21.77 1.941 200 200.000 

PromosiP 16.94 2.410 200 200.000 

 

Tests of Equality of Group Means 

 Wilks' Lambda F df1 df2 Sig. 

Kepercayaan .892 23.916 1 198 .000 

Kemudahan .998 .429 1 198 .513 

PromosiP .999 .145 1 198 .704 

 

Pooled Within-Groups Matricesa 

 Kepercayaan Kemudahan PromosiP 

Covariance 
Kepercayaan 1.054 .024 .154 

Kemudahan .024 3.777 .663 
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PromosiP .154 .663 5.835 

Correlation 

Kepercayaan 1.000 .012 .062 

Kemudahan .012 1.000 .141 

PromosiP .062 .141 1.000 

a. The covariance matrix has 198 degrees of freedom. 

 

Covariance Matricesa 

KeputusanP Kepercayaan Kemudahan PromosiP 

Tokopedia 

Kepercayaan 1.153 -.046 .182 

Kemudahan -.046 4.200 1.354 

PromosiP .182 1.354 4.263 

Shopee 

Kepercayaan .955 .094 .126 

Kemudahan .094 3.354 -.028 

PromosiP .126 -.028 7.407 

Total 

Kepercayaan 1.175 .056 .130 

Kemudahan .056 3.766 .653 

PromosiP .130 .653 5.810 

a. The total covariance matrix has 199 degrees of freedom. 

 

 
Box's Test of Equality of Covariance Matrices 
 

Log Determinants 

KeputusanP Rank Log 

Determinant 

Tokopedia 1 .142 

Shopee 1 -.046 

Pooled within-groups 1 .052 

The ranks and natural logarithms of determinants 

printed are those of the group covariance matrices. 

 

Test Results 

Box's M .873 

F 

Approx. .868 

df1 1 

df2 117612.000 

Sig. .351 

Tests null hypothesis of equal 

population covariance matrices. 
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Stepwise Statistics 
 

Variables Entered/Removeda,b,c,d 

Step Entered Wilks' Lambda 

Statisti

c 

df1 df2 df3 Exact F 

Statisti

c 

df1 df2 Sig. 

1 
Kepercaya

an 
.892 1 1 

198.00

0 
23.916 1 

198.00

0 
.000 

At each step, the variable that minimizes the overall Wilks' Lambda is entered. 

a. Maximum number of steps is 6. 

b. Minimum partial F to enter is 3.84. 

c. Maximum partial F to remove is 2.71. 

d. F level, tolerance, or VIN insufficient for further computation. 

 

Variables in the Analysis 

Step Tolerance F to Remove 

1 Kepercayaan 1.000 23.916 

 

Variables Not in the Analysis 

Step Tolerance Min. Tolerance F to Enter Wilks' Lambda 

0 

Kepercayaan 1.000 1.000 23.916 .892 

Kemudahan 1.000 1.000 .429 .998 

PromosiP 1.000 1.000 .145 .999 

1 
Kemudahan 1.000 1.000 .315 .891 

PromosiP .996 .996 .417 .890 

 

Wilks' Lambda 

Step Number of 

Variables 

Lambd

a 

df1 df2 df3 Exact F 

Statistic df1 df2 Sig. 

1 1 .892 1 1 198 23.916 1 
198.00

0 
.000 

 
Summary of Canonical Discriminant Functions 

Eigenvalues 

Function Eigenvalue % of Variance Cumulative % Canonical 

Correlation 

1 .121a 100.0 100.0 .328 

a. First 1 canonical discriminant functions were used in the analysis. 
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Wilks' Lambda 

Test of Function(s) Wilks' Lambda Chi-square df Sig. 

1 .892 22.521 1 .000 

 

Standardized Canonical Discriminant Function Coefficients 

 Function 

1 

Kepercayaan 1.000 

 

Structure Matrix 

 Function 

1 

Kepercayaan 1.000 

PromosiPa .062 

Kemudahana .012 

Pooled within-groups correlations between discriminating variables and 

standardized canonical discriminant functions  

 Variables ordered by absolute size of correlation within function. 

a. This variable not used in the analysis. 

 

Canonical Discriminant 

Function Coefficients 

 Function 

1 

Kepercayaan .974 

(Constant) -11.226 

Unstandardized coefficients 

 

Functions at Group Centroids 

KeputusanP Function 

1 

Tokopedia -.346 

Shopee .346 

Unstandardized canonical discriminant functions evaluated at group 

means 

 



Universitas Esa Unggul 

86 
 

Classification Statistics 

Classification Processing Summary 

Processed 200 

Excluded 

Missing or out-of-range 

group codes 
0 

At least one missing 

discriminating variable 
0 

Used in Output 200 

 

Prior Probabilities for Groups 

KeputusanP Prior Cases Used in Analysis 

Unweighted Weighted 

Tokopedia .500 100 100.000 

Shopee .500 100 100.000 

Total 1.000 200 200.000 

 

Classification Function Coefficients 

 KeputusanP 

Tokopedia Shopee 

Kepercayaan 10.599 11.273 

(Constant) -59.888 -67.652 

Fisher's linear discriminant functions 

 

Classification Resultsa,c 

  KeputusanP Predicted Group Membership Total 

  Tokopedia Shopee 

Original 

Count 
Tokopedia 58 42 100 

Shopee 34 66 100 

% 
Tokopedia 58.0 42.0 100.0 

Shopee 34.0 66.0 100.0 

Cross-validatedb 

Count 
Tokopedia 58 42 100 

Shopee 34 66 100 

% 
Tokopedia 58.0 42.0 100.0 

Shopee 34.0 66.0 100.0 

a. 62,0% of original grouped cases correctly classified. 

b. Cross validation is done only for those cases in the analysis. In cross validation, each 

case is classified by the functions derived from all cases other than that case. 

c. 62,0% of cross-validated grouped cases correctly classified. 

 

 


