LAMPIRAN IV
(Hasil Uji Validitas Pra Kuesioner Bagian Il dengan software IBM SPSS Statistic versi 16)

(TINGKAT KEPUASAN)
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= Cormmelation s signifcant at the 007 lewel (Z-tailed).
= Correlation is significant at the 0.05 level (2-talled),
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Lampiran V
Hasil Uji Reliabilitas Pra Kuesioner Bagian Il dengan software IBM SPSS
Statistic versi 16

(Tingkat Kepuasan)

RELIABILITY
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/3CALE (' ALL VARIABLES') ALL

JMODEL=ALPHAL.

Reliability
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Case Processing Summary
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a. Listwise deletion based an all variahles in the procedure.

Reliability Statistics
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RELIAEILITY
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a. Listwize deletion based an all vatiables in the procedure.
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