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Kepatuhan terhadap protokol kesehatan merupakan salah satu upaya untuk 

menanggulangi penyebaran penyakit akibat virus SARS-CoV-2 atau coronavirus 

disease 2019 (Covid-19). Sebagian besar masyarakat belum mematuhi protokol 

kesehatan yang meliputi mencuci tangan, menjaga jarak dan memakai masker. 

Penyebab ketidakpatuhan pada penelitian ini yaitu rendahnya pengetahuan dan 

sikap masyarakat untuk menghindari kerumunan. Hal tersebut diduga ditemukan 

kasus positif covid-19 di wilayah tersebut. Tujuan penelitian ini untuk mengetahui 

hubungan antara kepatuhan protokol kesehatan dengan jenis kelamin, 

pengetahuan dan sikap pada masyarakat urban. Penelitian ini menggunakan 

pendekatan kuantitatif dengan desain penelitian Cross Sectional. Pengambilan 

sampel dilakukan dengan teknik simple random sampling terhadap 337 populasi 

di wilayah Kampung Duri Rt 04 Duri Kosambi. Setelah di lakukan pemilihan 

dengan kriteria inklusi dan ekslusi diperoleh 80 responden. Kepatuhan protokol 

kesehatan diukur dengan kuesioner yang sudah diuji validitas dan reliabilitas. 

Berdasarkan hasil penelitian didapatkan bahwa ada 42 (52,5%) responden yang 

tidak patuh dalam menerapkan protokol kesehatan. Hasil analisis bivariat 

menunjukkan adanya hubungan antara kepatuhan protokol kesehatan dengan jenis 

kelamin (p-value<0,001), pengetahuan (p-value=0,008), dan sikap (p-

value<0,001). Diharapkan petugas kesehatan lebih menekankan sosialisasi dan 

edukasi pencegahan penularan Covid-19 melalui berbagai media seperti 

pemasangan papan promosi kesehatan terutama pada masyarakat yang tidak patuh 

pada protokol kesehatan. 
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Compliance with health protocols is an effort to tackle the spread of disease 

caused by the SARS-CoV-2 virus or coronavirus disease 2019 (Covid-19). Most 

people do not adhere to health protocols which include washing hands, 

maintaining distance and wearing masks. The cause of non-compliance in this 

study is the low level of knowledge and attitudes of the public to avoid crowds. It 

is suspected that there were positive cases of Covid-19 in the region. The purpose 

of this study was to determine the relationship between health protocol 

compliance with gender, knowledge and attitudes in urban communities. This 

study uses a quantitative approach with a cross sectional research design. 

Sampling was done using simple random sampling technique to 337 populations 

in the area of Kampung Duri Rt 04 Duri Kosambi. After the selection with 

inclusion and exclusion criteria, 80 respondents were obtained. Health protocol 

adherence was measured by a questionnaire that had been tested for validity and 

reliability. Based on the results of the study, it was found that there were 42 

(52.5%) respondents who did not comply with the health protocol. The results of 

the bivariate analysis showed a relationship between health protocol compliance 

with gender (p-value <0.001), knowledge (p-value = 0.008), and attitude (p-value 

<0.001). It is hoped that health workers will emphasize more socialization and 

education on the prevention of Covid-19 transmission through various media such 

as the installation of health promotion boards, especially for people who do not 

comply with health protocols. 
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