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Reliability 
 
Scale: Kepatuhan Wajib Pajak 
 

Case Processing Summary 

 N % 

Cases Valid 99 99.0 

Excluded
a
 1 1.0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.758 11 
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Scale: Pengetahuan Perpajakan 
 

Case Processing Summary 

 N % 

Cases Valid 100 100.0 

Excluded
a
 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.859 11 

 

 

 

 

 

 

 



Reliability 
 
Scale: Penerapan E-Filling 
 

Case Processing Summary 

 N % 

Cases Valid 100 100.0 

Excluded
a
 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.740 5 

 

 
Reliability 
 
Scale: Kualitas Pelayanan 
 

Case Processing Summary 

 N % 

Cases Valid 100 100.0 

Excluded
a
 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.697 6 

 

 

 

 

 

 

 



Descriptives 
 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

Kepatuhan Wajib Pajak 100 1.45 4.00 3.0783 .36853 

Pengetahuan Perpajakan 100 1.55 4.00 3.1882 .42413 

Penerapan E-Filling 100 1.00 4.00 3.0960 .53822 

Kualitas Pelayanan 100 2.17 4.00 3.2365 .35957 

Valid N (listwise) 100     

 

Regression 
 

Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kualitas 

Pelayanan, 

Pengetahuan 

Perpajakan, 

Penerapan E-

Filling
b
 

. Enter 

a. Dependent Variable: Kepatuhan Wajib Pajak 

b. All requested variables entered. 

 

Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 .787
a
 .619 .607 2.55510 1.869 

a. Predictors: (Constant), Kualitas Pelayanan, Pengetahuan Perpajakan, Penerapan E-

Filling 

b. Dependent Variable: Kepatuhan Wajib Pajak 

 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1018.700 3 339.567 52.013 .000
b
 

Residual 626.740 96 6.529   

Total 1645.440 99    

a. Dependent Variable: Kepatuhan Wajib Pajak 

b. Predictors: (Constant), Kualitas Pelayanan, Pengetahuan Perpajakan, Penerapan E-Filling 

 

Coefficients
a
 



Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 4.712 2.442  1.930 .057   

Pengetahuan Perpajakan .389 .077 .445 5.048 .000 .510 1.960 

Penerapan E-Filling .084 .139 .056 .607 .546 .472 2.118 

Kualitas Pelayanan .731 .163 .387 4.485 .000 .532 1.879 

a. Dependent Variable: Kepatuhan Wajib Pajak 

 

Collinearity Diagnostics
a
 

Model Dimension Eigenvalue Condition Index 

Variance Proportions 

(Constant) 

Pengetahuan 

Perpajakan 

Penerapan E-

Filling 

Kualitas 

Pelayanan 

1 1 3.974 1.000 .00 .00 .00 .00 

2 .015 16.333 .32 .00 .50 .01 

3 .007 24.547 .13 .98 .29 .04 

4 .005 29.168 .54 .01 .21 .95 

a. Dependent Variable: Kepatuhan Wajib Pajak 

 

Residuals Statistics
a
 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 21.4071 41.0342 33.8400 3.20779 100 

Std. Predicted Value -3.876 2.243 .000 1.000 100 

Standard Error of Predicted 

Value 
.265 1.254 .476 .188 100 

Adjusted Predicted Value 20.4621 40.8388 33.8515 3.19553 100 

Residual -10.12230 5.60434 .00000 2.51609 100 

Std. Residual -3.962 2.193 .000 .985 100 

Stud. Residual -4.547 2.268 -.002 1.027 100 

Deleted Residual -13.33564 6.03720 -.01148 2.75030 100 

Stud. Deleted Residual -5.107 2.319 -.008 1.060 100 

Mahal. Distance .074 22.865 2.970 3.774 100 

Cook's Distance .000 1.641 .026 .165 100 

Centered Leverage Value .001 .231 .030 .038 100 

a. Dependent Variable: Kepatuhan Wajib Pajak 

 

 

 

 



 
 

 

 
 

 
 
 
 
 
 



NPar Tests 
 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation 2.51608969 

Most Extreme Differences Absolute .058 

Positive .058 

Negative -.057 

Test Statistic .058 

Asymp. Sig. (2-tailed) .200
c,d

 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -2.416E-15 2.442  .000 1.000 

Pengetahuan Perpajakan .000 .077 .000 .000 1.000 

Penerapan E-Filling .000 .139 .000 .000 1.000 

Kualitas Pelayanan .000 .163 .000 .000 1.000 

a. Dependent Variable: Unstandardized Residual 

 

 

 

 

 

 

 

 

 

 
 


