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LAMPIRAN TAMPILAN

1. Tampilan halaman Login

Pantja Simpati Helpdesk

Pantja Simpati Helpdesk Login

User Name: |

Password: |

Submit I

Register for an account | Forgot Your Password?

T- 7 uesndwen



2.

Tampilan Halaman Home

\
e
<e

Task Options

PT.PANTIJA SIMPATI

& member of 1§* Tiga Serangkal {;roup

hame | ugser manual | you are logged in asarum | logout

19/07/09 7:18

Create Task

My Qpen Tasks (O}

My Closed Tasks (@)

Wy Group's Tasks (0)

My Group's Recent Tasks
)

® Task Search

e eeee

Primus sudah di update dengan versi terbaruy, jika ada hugs atau eror segera laparkan pada [T melalui
Aplikasiini,
terima kasih.

admin

FAQ Options

® Knowledge Base

User Options

® Edit Profile

Wha's Online: arum

There is 1 user and 0 guests online

home | logout
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3.

Tampilan halaman Add Feedback

home | user manual | you are logged in a5 arum | logaout

PT. PANTJA SIMPATI

& member of 13! Figa Serangkai {ireup

User Options Feedbach Tor Task #6

Task Options WWe appreciate your feedback |

Creata Task Task Satisfaction: |Good w

Wy Open Tasks (D)
My Closed Tasks (1) oke banaet]
My Group's Tasks (0)
My Group's Recent Tasks TaskFeedback:

—

1
& Task Search

FAQ Options Subrnit I

® Knowledge Base

User Options

= Edit Profile

There is 1 user and 0 guests online
Who's Online: arum

home | logout
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4. Tampilan Halaman Add User

s asepyudiyurdary |

Task Options - User Options - Themes - Knowledge Base - Attachments - Templates
Check Consistency - system Settings - .

User Options Add User

Add Mew User
User Groups Enter all of the information for the new user.

Task Manager Groups
User Search
First Hame: l— Required
LastMame: ([ Required
User Narme: I— Reduirad
Email Address: I— Required
Pager Email: I—

Password: I— Required
Password again: I— Required

Title: | |

Phone Number | |

office: | |

Address: | |

rine ||

- 71 uendwe



Tampilan Halaman Edit Profile

PT.PANTJA SIMPATI

& member of 1! Tiga Serangkai Groap

Task Options

Create Task

My Open Tasks (@)

My Group's Tasks (20
Unassigned Tasks (2)
My Recent Tasks

My Group's Recent Tasks
Search For Task

Task#:l Gol |

Contacts

& Contacts Search

Edit Profile - Required

asepyudiyurdany |

Task Manager Options Edit Profile

Llzer Mame: asepyudivurdany
First Marne: |asep vudi
Last Marne: [rurdany

Email Address:

|ayudiyurdany@pantjasimpati.co i

Password:

| Enter password if changing, otherwise |eave
hlank.

Edit Profile - Optional

® Add to Knowledge Base
& knowledge Base Stats

FAQ Options Pager Email: |

& Knowledge Base Title: JrT staff
® TaskManager Knowledge

Base Phone Mumber. |19

COffice:

|IT Department

G- 7 uesndwen



6. Tampilan Halaman Create Announcement

asepyudiyurdany |

>
-8
LY J
PT. PANTJA SIMPATI

& member of 1{! Tiga Serangkei (G:roup

Task Options [ Expand ]

Create Task Primus sudah di update dengan versi terbaru, jika ada bugs atau
My Open Tasks (0) erar segera laporkan pada IT melalui Aplikasi ini,

My Group's Tasks (1) kasih.

Unassigned Tasks (1)
My Recent Tasks

My Group's Recent Tasks
Search For Task

Task#:l Go! |

Contacts Visible To User Groups:
HRD [ Akunting [ Marketing Finished Goods Logistic Production
Furchasing O Frepress

® Contacts Search

FAQ Options

e Knowledge Base Visible To User{s]:lNo Users W
® TaskManager Knowledge

Base Add Announcement |

® Add to Knowledge Base
® Knowledge Base Stats
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7.

Tampilan Halaman Closed Task

®

-8

a1
PT.PANTJA SIMPATI

& member of 1j! Tiga Serangkal (ireup

User Options

Task Options

Create Task

iy Closed Tasks (1)

Wy Open Tasks (00 00006 | asepyudiyardany | Primus

arum | logout

My Closed Tasks

(1] Task Manager Group Short Description Created Status Feedback

PO nomor 20090740010 jumlah

harga nya tidak sesuai 190709 | Closed | Completed

Wy Group's Recent Tasks
1
® Task Search

L ]
.
.
® Ny Group's Tasks {0)
-
4

FAQ Options

® Knowledge Base

User Options

® Edit Profile

There is 1 user and 0 guests online

who's Online: arum

/- 71 uendwen



8. Tampilan Halaman Open Task

asepyudiyurdany | logout

«»
-8
L 1
PT.PANTJA SIMPATI

# member of  { Tiga Serangkai {iroup

Task Manager Options Your Group's Open Tasks

Task Options Task
M Short Description user Priority Created Status
® Create Task anager
® Ny Open Tasks (0) ) o ) ) -
® Wy Group's Tasks (2) 00005 | support_pool | tidak hisa jalan dany | Mediurm | 230608 | Unassigned H
® Unassigned Tasks 2) S
& MyRecent Tasks Last Task Action: taskcreatedby dany
® My Group's Recent Tasks PO narmar 20090750010
® Search For Task 00006 | support_pool | jumiah harga nya tidak arum | Medium | 19/07/09 | Unassigned g
sesual

Task#:l Gol

_I Last Task Action: laskcreatedby arim
Contacts

® Contacts Search

FAGQ Options

® Knowledge Base

® TaskManager Knowledge
Base

® Add to knowledge Base
® Knowledge Base Stats

g- 7 uesdwe



9. Tampilan Halaman Knowledge Base

home | user manual | you are logged in as arum | logout

L)
9,8
L Y J
PT.PANTJA SIMPATI

& mermber of 1 [ Tiga Serangkai (zroup

User Options Knowledge Base

Task Options Search for | Category | w Task Graup
® Create Task I A
® Wy Open Tasks 0 % = wildcard search G0 |
® Wy Closed Tasks (1)
® Ny Group's Tasks (0)
® Wy Group's Recent Tasks
4]
® Task Search
FAQ Options Primus SIT Accounting Primus Purchasing
Frimus SIT
® |Knowledoe Base
User Options
® Edit Profile
Primus Logistic Primus Marketing
Primus Expedition Primus Purchase Request

6- 1 uesndwen



10. Tampilan Halaman Solution

Task Description:

Short Description; PO nomor 2009070010 jurnlah harga nya tidak sesuai

o jumlah pada primus 8996 roll seharusnya adalah 10 roll sehingga mempengarahi
Description: tatal harga
Aftachments:

Updates:

Juby 19, 2009, 723 am by arum
Fask created by annmm

Juby 19, 2009, 7:50 am by azepyudivard any
Transferrad to asepyudivurdany

Juby 19, 2009, 7:50 am by azepyudivard any
Client Update:

Edit pada database tahel TPOITEM dan tabel TPURCHASEOQORDER set oty ditambah 0.004 pada item. sehingoga pas
jadi 10 rodl
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11. Tampilan Halaman Contact

L)
9,8
LY 4
PT. FANTJA SIMPATI

& mamber of 1 [! Tiga Serangkai G:roup

Task Options

Create Task

Wty Open Tasks ()

My Group's Tasks (1)
Unasgsigned Tagsks (1)
hty Recent Tasks

Mty Group's Recent Tasks
Search For Task

Task#:l 5ol |

Contacts

® Contacts Search

FAQ Options

Search

TasK Manager Options Contacts Search

Contact Details:

I User Name A4

Search Type:

@1z like Oz egualto

Search String:

Search I

TT- 7 uesndweT



12. Tampilan Halaman Service Tracking

Semrvice Level Tracking
Select Task

Input the task numbers that you would like to gather statistics for separated by
commas.

Task ID's: |

Get Stats I

Search Tasks
Search Type: |.0.nd w

Task Manager |
Group:

Task Manager: | w
Uszer Groups: | ~
User: | v

ul v |19 v 2009 v And [Jul v |19 v
2009 v

Between Dates:

Search I Create CEW File |

ZT- 7 uesdweT



13. Tampilan Halaman System Setting

Task Options - User Options - Themes - kKnowledge Base - Attachiments - Templates
Check Cansistency - system Settings - .

General Settings

Task Managerment Systerm Mame: |Pantja Simpati Helpdesk
Administrator Email: Im
Task Management Systerm PubliciPrivate: IW

Task Management Systerm OniOff: IOn—v

OM MAINTEMANCE

Ifyour task management system is off, please enter a reason:

Default Theme: |Pantja blue
Default Language: |Eng|ish A
Forum: |off v

Forurm Site URL: |http: s

Mumber of announcements to list:

Userstolist per page: |20
|5

€T- 7 uesdwe



14. Tampilan Halaman Task Statistic

PT.PANTJA SIMPATI

A member of 1{! Tiga Serangkai G;roup

Task Manager Options

Task Options

Create Task

My Open Tasks (@)

My Group's Tasks (0)
Unassigned Tasks {0
My Recent Tasks

My Group's Recent Tasks
Search For Task

Task#:l Go! |

Contacts

® Contacts Search

FAQ Options

® Knowledge Base

® Task Manager kKnowledge
Base

® Add to Knowledge Base

® [nowledge Base Stats

Task Manager Options

® Edit Profile
® iy Groups

Ronnrtinn

Task Statistics
Open Tasks: 2
Closed Tasks: 4
Total Tasks: 4

Priority Statistics

Taotal Tasks For Each Priority (Percentage of Total Open Tasks)

Critical 0%
High 50%
Medium 50%
Loy 0%

Total Tasks For Each Status (Percentage of Total Open Tasks)

Unassigned

50%

Qpen

50%

¥T- 7 uesndweT



15. Tampilan Halaman Time Line Statistic

Task Manager Options Task statistics for timeline: 18/06/09 To 19/07/09
Task Options From: [18/06/09  To:[19/07/09  Task Manager: | all v Group:

Create Task 4l v

My Open Tasks (@)
My Graup's Tasks (0) M Histogram ¥ Legend [Fall Sum. [ Priorities B Task Groups [ Categories [¥] Group

Unassigned Tasks () Task Manager ¥l Life time
My Recent Tasks

My Group's Recent Tasks Refresh |

Search ForTask

Task#:l Gol |

1819202 1222324252627 2820300 1020304050607050210111213 14151617 1318

Task Stats:
Contacts
* Contacts Search Type Ope':g;?;;f""’ Openedduring | Closed during | Open on 19/07/09
FAQ Options All Sum. 3 2 3 2
® Knowledge Base Priorities
#® Task Manager Knowledge
Base Critical 0 0 a 0
® Addto Knowledge Base .
® Knowledge Base Stats High — 0 - =
Task Manager Options Medium —— ] 2 2 =
® Edit Profile Low 0 0 0 0
® View Groups Task Groups
Reporting Primus SIT — — — —

. — —— —— I

® TirmeLing Stats Accounting

GT- 7 uesdwe



16. Tampilan Halaman Update Task

™
'y
LY
PT.PANTIJA SIMPATI

A member of 1{* Tiga Serangksi G:roup

Task Manager Options

Task Options

® Create Task

® My Open Tasks {00

® My Group's Tasks (2)

® Unassigned Tasks 2)
® My Recent Tasks

® My Group's Recent Tasks
® Search For Task

Tagk#: Go! |

Contacts

® Contacts Search

FAQ Options

® [nowledge Base

® Taszk Manager Knowledge
Base

® Addto kKnowledge Base
® Knowledge Base Stats

Tazk Mananaer Nntinne

Update Task

Create printable version

Task #00006
Task Opened: July 19, 2008, 7:23 am
Last Update: July 19, 2008, 7:23 am

Resolution Date:

NiA

Aftachments:

Task Manager Info

Task Manager Group |Primus A4 Task Manager: |asepyudiyurdany A4
Task Priarity: IMedium v Task Status: Iclosed v
Task Severity: |Minor Impact Task Project: |PRIMUS w

User Mame:

Iarum

Email: Iindarwati@pantjasimpa

9T- 7 uesidwe



17. Tampilan Halaman Seting Task Categories

asepyudiyurdamy ( o

Task Options - User Options - Themes - Knowledge Base - Attachments - Templates
Check Consistency - system Settings - .

Task Options

Task Categories
Task Priorities
Task Status
Task Severity
Task Projects
Task Groups
Task Feedhack

Task Categories

Task Categories refer to the prohlem type of the task. Sorting is based on rank first, and then is alphabetic.

IPIease Select Rank:ID Delete?

ISoftware Problemn Rank: |1 Celete?

IHardware Problem Rank: |2 Deleta?

INetwork Problem Rank:|3 Celete?

IPrinter Problem Rank: |4 Celete?

IPrimus Problem Rank: |5 Celete?

Update |

Add Mew Category:l Rank:l

Add New Category |

hame | contral panel | logout
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18. Tampilan Halaman Task Priorities

Task Options - User Options - Themes - Knowledge Base - Attachments - Templates
Check Consistency - system Settings - .

Task Options

Task Categories
Task Priorities
Task Status
Task Sewerity
Task Projects
Task Groups
Task Feedback

Task Priorities

These are the possible priorities ofthe tasks. The range is fram a very high priority to a very low priority. The
lower the rank, the higher the priarity. The response time reflects the amount of time that can pass hefore
the task is escalated.

|Critica| Response Time: |2 hours Rank:lu Deleta?

IHigh— Response Time: |4 hours  Rank: |1 Deleta?

IW Response Time: |12 hours Rank: |2 Deleta?

|Low— Response Time: |48 hours Rank:|3 Deleta?
Update |

Add New Priorite [

Response Time:l hours

Rank:l
Add New Priority |

home | control panel | logout
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19. Tampilan Halaman Theme Setting

hame | u

asepyudiyurdamny

Task Options - User Options - Themes - kKnowledge Base - Attachments - Templates

Check Consistency - systermn Settings - .

Delete?

Theme MName:

O

Iasli Modify

O

ITechCorp modify

O

IF‘antja blue modify

Add Mew Theme

Submit Changes |

home | contral panel | logout
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20. Tampilan Halaman Seting User Groups

Task Options - User Options - Themes - kKnowledge Base - Attachments - Templates
Check Consistency - system Settings - .

User Options

Add Mew User

User Groups

Task Manager Groups
User Search

These are the User Groups

IHRD

Rank:'l_ Delete?  more Options...
W Rank:'z_ Delete?  more Options...
W Rank:'s_ Delete?  More Options...
W Rank:|4_ Delete?  more Options...
Il_ogistic— Rank:'s_ Delete?  more Options...
W Rank:'s_ Delete?  More Options...
W Rank:'?_ Delete?  more Options...
IIT— Rank:'s_ Delete?  More Options...
IPrepress— Rank:'g_ Delete?  more Options...

Update Group Data |

Add New Group |

Add Mew Group:l Rank:l

02- 7 uesdwe]



21. Tampilan Halaman View Knowledge Base

>
-8
L 1
PT. PANTJA SIMPATI

& member of 1{! Tiga Serangkei (;roup

Task Options

Task Manager Options Knowledge Base

Create Task

My Open Tasks ({0)

My Group's Tasks ()
Unassigned Tasks (0)
My Recent Tasks

My Group's Recent Tasks
Search For Task

Task#:l Go! |

Contacts

® Contacts Search

FAQ Options

® Knowledge Base

® Task Manager Knowledge
Base

® Add to Knowledge Base

sepyudiyurdany | logout

Search for | Categary| w Task Group
| v

% = wildcard search  Go I

knowledge base >> hardware-printer >> hardware
ga bisa print?
pertama cek dulu apakah power printer sudah nyala, lalu cek koneksi printer dan kamputer apakah

terhubung dengan baik,

Cragled on: July 19, 2008, 8:07 am

Reportthis entry
Edit this entry

® Knowledge Base Stats

T2Z- 7 uesndweT



22. Tampilan Halaman Knowledge Base Statistic

anual | control pa

»
-8
L1
PT. PANTJA SIMPATI

& member of 1{! Tiga Serangkai (G:roup

Task Manager Options Knowledge Base Stats

Task Options 15 Latest Unsuccessful Queries
= Create Task

Que Guery Date Query by
® Ny Open Tasks (0) o o iy
® Ny Group's Tasks {@0)
® Unassigned Tasks {0) 15 Latest Successful Queries
® fyRecent Tasks
® Ny Group's Recent Tasks Query Query Date Gluery by
® Search ForTask

Task#: | Gol | 15 Latest Questions Added

GQuestion Create Date Authar
Contacts - - — -

ga bisa print? July 19, 2009, 8:07:58 am asepyudivurdany
L]

Contacts Search kenapa komputer sering restart sendin? July 19, 2009, 8:06:04 am asepyudivurdany
FAQ Options Bagaimana jika nomor BKK- BKM dohel July 19, 2009, 8:03:56 am asepyudivurdany
® [nowledge Base K e
® Task Manager Knowledge siapakah July 18, 2009, 2:56:33 am danang
Base bagaimana caranya June 13, 2009, 6:18:29 am ayudiyurdany
® Addto Knowledge Base
® Knowledge Base Stats nomar jurnal dohle June 13, 2009, 5:14:16 am ayudivurdany
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23. Tampilan Halaman Add Knowledge Base

-7 W

L1 4
PT.PANTJA SIMPATI

& member of 1 [ Tiga Serangkai ireup

Task Manager Options Add to Knowledge Base

Task Options Task Group: I Hardware Netwark R Category: I Hardware w

My Group's Recent Tasks
Search For Task

® Create Task — - = - -

® My Open Tasks @) Gluestion: |Baga|mana jika kornputer tidalk bisa konek ke server?
® My Group's Tasks (0) AnSwer

® Unassigned Tasks (0)

® iy Recent Tasks

]

-

Task#:l Go!

Contacts

® Contacts Search

FAQ Options

® Knowledge Base
® TaskManager Knowledge

Kesnwords: izeparatad
Base by commas) I
® Add to Knowledge Base
® Knowledge Base Stats viewable by: | [ all Users v
Task Manager Options
ger Opt Add Attachment: | | [ Browse.. |
& Edit Profile

® Yiew Groups
P Add to Knowledge Base I

€z- 7 uesdwe
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