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kcategories

id
category

kb_queries
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kid
query
ip
success
timestamp
username

ugroups
id
rank
group_name

get_info_ugroups()

User_Client

id
ugroups_id
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sgroups
id
rank
group_name
default_group

get_info_support()

kbase
id
time
platform
category
question
answer
solution_id
keywords
popularity
viewable_by
added_by
edited_by
last_edited

insert_to_kb()
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id
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rating
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get_info_categories()
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get_info_status()
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tprojects
id
rank
project

get_info_projects()

survey
id
tid
qid
rating
feedback
date

add_to_survey()
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id
rank
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get_info_platform()
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id
ticket_id
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add_solution()
get_info_solution()
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Users
id
first_name
last_name
user_name
email
pager_email
password
office
phone
support_id
secret_question
secret_answer
last_active
language
time_offset
title
address
city
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zip_postal
country
website
theme
other

tickets
id
create_date
group_id
support_id
priority
status
user
email
office
phone
category
platform
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description
update_log
survey
lastupdate
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projects

get_info_ticket()
insert_to_ticket()
update_status_assign()
update_status_ticket()
update_info_reassign()
update_data_ticket()
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Admin
id
admin

1..*

1

1..*
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form_create_task

form_open_task

form_knowledge_base

form_closed_tasks
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1. Tampilan halaman Login 
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2. Tampilan Halaman Home 
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3. Tampilan halaman Add Feedback 
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4. Tampilan Halaman Add User 
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5. Tampilan Halaman Edit Profile 
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6. Tampilan Halaman Create Announcement 
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7. Tampilan Halaman Closed Task 
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8. Tampilan Halaman Open Task 
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9. Tampilan Halaman Knowledge Base  
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10. Tampilan Halaman Solution 
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11. Tampilan Halaman Contact Search 
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12. Tampilan Halaman Service Tracking  
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13. Tampilan Halaman System Setting 
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14. Tampilan Halaman Task Statistic 

 

 

 



 

Lam
p

iran L -1
5

 

15. Tampilan Halaman Time Line Statistic 
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16. Tampilan Halaman Update Task 
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17. Tampilan Halaman Seting Task Categories 
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18. Tampilan Halaman Task Priorities 
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19. Tampilan Halaman Theme Setting 
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20. Tampilan Halaman Seting User Groups 
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21. Tampilan Halaman View Knowledge Base 
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22. Tampilan Halaman Knowledge Base Statistic 
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23. Tampilan Halaman Add Knowledge Base 
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